
"' lJ'Yl'Yl 3 

A.c:t O A. A Q..o 

'J fi ~1 L 'Wl-rnT~'HH..I 

nT"IiiLJT1f.Jdd'.lum1~n 'lfl LL u TYl1.J m1w'1!u1 m1Lii mh LJ L~i.t.Jrn.h::mm"ll a.J tnnuu 

l.r'1!u1~i'.imL1.J.J1umT1 9 VlHmfon hwi.iLa-ua11LJa::LaLJqiqi1:1J.ffuqiaum1iiLJ i.Jd 
• 

1. u1::°1f1n1Yi'l"lf"lun11iiLJ 

2. LT1~a.Ji'.iaYi'l"lf"lum1iiLJ 
3. m1a-f1.J LTl~a.Ji'.i arl1 °lfL um1iimLa::qi11-;ia-auT1mmY-1LT1~a.Ji'.i a • - .. ., 4. n111LT111::'Vl"lltl:!Jfl 

'II 

5. a-n~Yi'l"lf"lum1iLm1::'\{..Umrn 
'II 

1.u~~~1n~~t,O,un1~i\l~ 
1h::°lf1mrl1i~nH11 um1ii£JT1f.J;i liLLri uT1a1m°lla.Ja-muuw'1!u1 ~i'.ia • 

LL1.J.J1un1T1 9 Vllintfon 11:1J-;11mu 56 TIU LLU.JLilu 'li111°lfm1 ani1.Ju1::-;11 1qiLJITTiLJ 
• 'II 'II 

i,qi"liu1::°1f1mvf.J'VI :JJqi 1 um1Lnu..U a:JJa 
'II 

2. L~~2Nih1~i,O,un11i\l~ 
LTl~t1.Ji'.iaffi"lf"li.tm1flnH1iiLJLUULL1J1JH'11Jtn:IJ ~.JLUULL1J1Ja'tl1Jtn:JJLfi[J1rl1J 

LLUTYl1.Jn11vr'1Ji.t1n11LiimhLJL~U.J1JU1::1J1nt°lltl.Ja'tl1UUW'1JU1~i'.iaLL1.J.J1Ufl1Tl 9 VlHntfon • 
LLU.JLiLilu 3 ~li.t . . 

~lwn 1 '11mmnLJ1nu"lia:JJa~1uuT1T1a"lla.J~qiarnLuua-aum:JJ i.iLLri LY-lf'I 
'II • 'II 

a1LJ 1::ium1flnH1a-.Ja-qi n~:JJuT1a1m LLa::1::LJ::na1m1ufiu"i.J1u 
• 'II • • • ::.J 

~,url 2 "lia:JJaLfiLJ1nuu~ru"V11m1~1Litum1Liin-;i1m~u.Juu1::111m 3 i1u 
'II " 

i.iLLri i1i.tfi11i-;J1[J1um1~n '11J1:1J i1i.tfi11i-;i1m~1'Vlf1Jn11L~WY11.JLU11°lfn11 LLa::i1u 
<DI I QI, .... .ell .J ..... I.... d 

m1Lun-;i1m.Jua-1a-qim1LnLJ1num1nH1Y-1LJ1u1aLLa::m1f'lnH1uqi1 • ' . 
~1Wtl 3 Tl11:JJ~qiL~ULLfl::rnumLu::ai.t') °lJ'1.J1JTlfl1n1 • มห
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. .... .... ~ 
uuin 5 1::f11J fl\IU 

fl::LLUU 5 
d 

lUl1£Jt1\I 
... 1 ... .J 

Unll'\1 U7::fl1J:IJ1n'Ylfffl .. , 
fl::uuu 4 

d 

'IUl1£Jt1\I u"'qil'l1 lu1::imnn 

fl::LLUU 3 
d 

'11\3..11[.JCl\I u"'qil'l1lu1::i1Jtl1unfl1\I 

fl::LLUU 2 
d 

tl ... rul-'11 l u1::irn!ern l'\ :in [.J Cl\I .. 
d tl... 1 ... .. .J 

fl::LLUU 1 l'\ :in [.J Cl\I nJl'\1 U7::~1JUE1£J'Ylfffl .. , 

3.1 m·n•-i','1Lft~e:h1iia~tti1'"n1't~iu 
n111 i£J1un17An1fl u""rul'\1 i1 un11 Lfi mh £J L~U\11J tl1:: 2.11 m .. 

"l.IEl\lfft11UU~fllU1~ijEILL7\l\11Ull1fl 9 rilYmlfln Wli£J~1LitUn17ffi'1\ILfl~El\lijEI i\ld 
, 'II 

d .. .. ...... .J.J .. "' 
1. ffn1fl'Ylt]1Y~ LLU1flfl ';11nLElnff17LLfl::\11U1-,:J[.J'YJLn£J1"11El\IL'ViEI 

ri1l'I Ufl"ll El1J°li1£J1 Un17Ri'1\I Lfl~El\I ij El 1 i ff El fl fl tf El\lrl1Jf flt1U7::ff\I fl"ll El\lm71i£J , 
2. Rf1\I LL1J 1J ff El1J 1112.J t~ £J 1iflflEl1Jflfl2.JLLfl:: REI fl fl tf El\I rl1J n7El1J , 

.. 0 .J .. .r 1" .-.J.14 
3. ff71\IU1LL1J1JffEl1Jt112J'Ylff71\l"l.IU l'\EJ1-,:J17£J'Ylu7n1Y1 fl71-,:JffEJ1J 

l~fi1LL u::'ll1L f1 EJtlf1Jtl7\I LLni"ll , 

4.1 m11Lfl71::~-llE12.1flLi\11.fi:inm 
'II 

i.l.1u1J 1J ff El 1J 1112.J rlli 2.11f171-,:JffEl1J fl 112.J Cl n i El\I LLfl:: 1Lfl71:: ~-ii El 2J a 
'II 'II 

Li'1tl7:inmt~£Jli'Rii~LfiEJm71Lm1::~ iii\ld 

4.1.1 m11Lfl71::~-llEI2J fl i1 utl""-,:ii[.J ~1 U1Jfl fl fl"ll El\I n a 2J i1 El V1H1 n 
'II , , 

' .J ..f "'"" ."I A t 1°'' .J ' °' LL1J1JffE11Jt112Jff1U'YI 1 'lJ\12Jfln1Ym::LuULL1J1JLflElnflEl1J fl[.J "lffl1fl112Jt1 Llfl::fl17El£Jfl:: 
A ,., ,J .:ii ... ... .I - . A .I t 

4.1.2 1Lm1::l'l"llE12Jfl'YILn£J1nu1::~1JunJl'l1n17L1Jn-,:i1m\lu\11Ju7:::inm fl£J 
'II .. 

1.,, .J • .J t .. '..I 1n .I • !'I 
"lffl1L\l.fl[.J (µ) LLfl::fl1L1J[.J\IL1JU:IJ1fl7_!1U (O') f1£J2JLnm'YIL'ViEI "11' Un17Uufl~flLL1J\ILJJ'U. 5 

........ ~ - ' ' 7::fl1J fl\IU {171'Vi7 'Vi\lffEJ1-,:J17£J, 2542 : 183) 

• "' d fl1L\l.fl[.J 4.51 - 5.00 l'\:1.11[.Jfl\I 

• .J d 

fl1L\l.fl£J 3.51 - 4.50 YiiJ1£Jth1 
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fl1Lil.~tl 2.51 - 3.50 

fl1Lil.~tl 1.51 - 2.50 

fl1 Lil.~ ti 1.00 - 1.50 
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u"'ty'V111 u1::iull1unfl1'1 

u"'ru'Vl11u1::iui!at1 . ... 

mit1iLm1::l-f"limrnfili-;i1mL1J1JHt1Um!!<iltlll.~ 3 ~JLUmhm!!Ufl1t1LU<il 1<ilt1 
'II 'II 

- ,x .... 1 ".d.d .... '"' ...... 1 -
1 Lm1::'VI Lll.tl'V\1 (Content Analysis) LLUU flJ"ll tlff1U ull1:: L<i1WY1Lntl1"1J tlJ nm.J qj'V\1 ll.n11"LU n 

-;i1m~uJul.l1::mrnLL~~::i1u"llt1JHmuulZ~m~:UmL1Jn1-1.1n~ 9 YiMrnhn • 

5.1 

5.2 

' .d " mm11Hl (Frequency) LLfl::1"t1t1~:: (Percentage) 

' .d ' .d 
'11Lil.fltl {µ) LL~::'11LUtlJLUl.J."1<il1"!1l.J. {()) 
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