
.... • 'I) 

1J'Ylfl!QltleJ1l1~1 b'YlLI........................................ ..... .................................................... n 

U'Yl~IQIVeJ1l1~1eJ\Inr]~........................................ .................................................... "ll 

fl~&Jn-:r-:r:uu-:r:::n1f'l.................................................................................................. fl 
.... 

~1-:lUqj .................................................... ······ · · · · · ························· ······ ····················· \1 
.... 

~111Jqj!Ql111\l ..................................................... -··················································· "1f 
.... 

~11Uf!J1l1'j!IJ......... ........... ......................... ........ .. . .................................................... ru 

d 
U'Yl'Yl 

1 

2 

1J'YlU1 ............................................................................................. . 

flll:u ~rh~m~L~:::m1:u ~l~b!:J"ll EJ\Iu .... rym ....................................... . 

"iimJ.JVI JJ1tJ"lleJ\Inl1l"il""t~ .............................................................. . q q 

~:IJ :u&i~l'U,"l.JfJ\Inl1l'ilt.J ............. ··················· .................. ········ ...... . 
"ll em~ "ll~"l.le:J\Inl1l"il .... LJ ................................................................... . 
= .... ... 

'U.t.I1:1J'f'f'V'I'Yll'i:t'j!IJ1::: ................... - ····················································· 
o I 1 .-,. ' 11] """"' 
u1::: Ll"lf'U. 'Yll'll!Ql11"\J::: t.~11J ...... _ .................................................... . 

~an ~11~~~:::\11Ul'il .... tJrhn t~l'lfeJ..J ....................................................... . 

nl1~1t~u f1lTI~1~1\11h:::~ 'Yl~ ... _ .................................................... . 
'U .., 

= 0 1 .., "" "" 
"lfU~"lleJ.Jm m\1~11\I'V'IU;;JlU"l.. e:J\11l1M1Lnl'VI~ .............................. . 

~ . 
A Q...o ,C:I .c:l 

~L Ulfl~LL~:::vmnm1~e:J'U1llHl L 'j!lje:Jnl1~e:J~l1 ............................... . . . 
= "" .... 1 "" ~~ u lfl~ Lnt11num1:u ~l:!Jl'dbl um1~a~11 .................................. . 
Ad <V ll--'o ca,.. d ~ 

L~ u lfl~ ~nmnum1"il~'Yl1 ~~~ u n111l~nl1L 1LJU 1 ........................... . 
'U 

L9i~fl&J ......................................................................................... . 
A a.,.. .c::f .:::f 'LI 

\11 u 1"\1 t.I'YlLn tJ1"ll e:J\1 ................. _ .................................................... . 

1 

4 

4 

4 

5 

7 

8 

9 

11 

17 

27 

45 

49 

55 



"' 1J'Yl'Yl 

3 

4 

5 

lTI~ll U'Unl1l"il~U ........... ········· ........................................................ . 60 

60 

60 

72 

73 

73 

o I ' "" • 
u1:::"1Jlmu~~ma.J~le:Jl.ll~ ........................................................... . 

' .,.; "'"'1~ =~ 
lflje:J~:IJ e:J'Yl "1J b 'U,flljl'<\J Ll ................. ······· ...................................... . 

rn1~1L uum1YJ~~ e:J.J ................................................................. . 

= "'" 
nl1llfl11:::V\'lJ e:J:IJfl ...................................................................... . 'U 

==-=<1';'1 = "'" 
~Tl~'Yl "1Jb'Unl1llfl1l:::~'lJe:J:lll.'l ..................................................... . 

'U 

= ..... 
J;..J S1 nl1llflJ"l~V\'lJ e:J :IJ fl ..................................................................... . 'U 

~ e:Ju ~ 1 J;..Jfln11~m~lflll:ll~l m1n1um1~mn-:J1llMllnlV\~Life:J~ 
78 

~u"lJ e:J~um1uu 1:::~uoffu:1J~IH_, :u ~nM1u~ 6 ~'l~furn1~e:Ju~1:1J Lm 1 
' ' 

nlJ"N'e:J'UJllMlLYJe:JnT~i~e:JN'l-:1....................................................... 78 

~em~ 2 f;..Jflnl1Lu1m.JLflmJfl'll:IJN"lm1n1urn-:J~e:JN'l1mM1Lrn~~ 
Lif e:J~ ~'U"ll e:J~irm 1uu "J:::~ u.ffu:JJ""'Til'.l :IJ~nMlu~ 6 ri e:J'ULLfl~V\ ;.J 'l~fu 
nl-:JN'e:J'Um:IJLL 'Ulfll1Ne:J'U1l1 Mll YJe:Jm1~eJ N'l1... ........... ... ....... .. . . . . 96 

" ' Q.....o .::::t q,... cv Q....o d ~~ 

"lJ EJ~um 1Um~~1J"1JU:J.J TILl :IJ~n 'Mlu'Yl 6 ....................................... . 98 

N'1U e:JfiU11Ut-!fl lLfl~'lfEJL(;'l''UEJLLU.~ .................................................. . ' 102 

N"1DJ;..Jflnl1l"il .... l'.l............................................................................ 102 ' 
EJfil.J-:Jll'.lt-~flm11"il .... l'.l......... ... . . . . ........ ...... ...... ....... .... . ............ .... .. . . . 103 

if) lN''U.e:Jlb 'U~.. ..... . . . . . . . . . . . . ... . . . . . . ....... ............... .... .... .. .................... 106 

U11rn1un1:1J............................................................................................................ 107 ' 



Infl~tnn................................................................................................................ 115 
' ' ' 

1l1fl~Uln n ".l1tl~eJftl~tll"l11ill~'Jl'il!;HJ1Jfllli1l1'V'l"llthHfl1eJ.JiJeJ................... 116 'U v q 

1l1fl ~u ln "l1 vn!.J~eJ"l..eJflll :J..J 8Ulfl'J1::VI1:unTJ<n"dl'il lfl~eJ..JiJeJ llfl::u'lu'lJ eJ :J..J fl 
q 'U 

1 =""' 
unl"dl'iltl ............................................................................ . 

d ... 
1l1fl~Uln fl n1"d'V11flrnll1V'i"l18..Jlfl'JEJ~:JJ 8 ................................................. . q 

= 6'v 

1l1fl~Uln ..J r--Jfln1"dllm1:::'VI"l18:J..Jfl ............................................................ . 
'U 

1l1flr--JUln 'il llumh::dJUflllill1V'ilfl1a..J iJeJ ................................................ . q 

' . "" """'1!:'1 = .... 1l1fl~Uln u lfldeJ..J:J..JeJ'Yl ".lrbUnl'Jl'iltJ ............................................................... . 

tl1::1~~'19Jt~ ....................................................... -························· .......................... . 'U 

118 

123 

140 

145 

185 

265 



'"-" I 

6111"1JlY<flla1\l (t9lfl) 

~l1l~ ... 
V\'Ul 

' ' 
I ..::::1 I d .:::!. 1 d C. .:::{ 

m ~u~ rm~::: ~lu~u r.J,J~ uum~1~l m 'il ~ 'fl~~ e:Jnl1~ 1liU l"nlJll ~l ~nTvl~ 25 

" .:!{ ~ <l....< ..::::1 q.; 1"-' 1 A 

LU EJ,J~U'lJ Eh'l'Un ~ 1 li'U~l'U~~ U1 'U:J.J 'Unl 1ll~~,J'VHl<lln1J:JJ ................................. . 101 

26 L~~~~rhi?lon'tt'flll :u fl'El~'fl~ EJ-.n:::V\ll~ 'll ~ lh:::fl'~flm1L1r.~u fnui m'hrmJ 
' 'IJ 

I V q.; Q...; n?t' 
LL~~:::'lJ El'lJ El~ LLUU'Yl~ fl'ElUfldl:JJ ft'l :JJl1n ~l'U 'Yln~:::m~~~ ................................ . 124 

21 L~fl'~~rhi?lonu'flll :u fl'El<ll'fl~ El~1:::VI1l~ 'll ~ 1h:::fl'~ffm1~1r.~u fnui Elrhrn :JJ 
' 'IJ 

LL~~::;'JJEJ'lJEJ,J ~lUU'Yl~fl'ElUfldl:lJfl'l:lJl161 il'U'rln1~:::nl1'W~ 1~ ll 1 "lllTinl1 
'IJ 

rn:u-~EJU1:::VI1l~'fl1~fl'e:mnuun ~1rm.. .......................... ... . .... ....... ................. 125 
'IJ'U 

LL~~:::iu'lJEl~ llUU'Yl~fl'EJUml:JJb1'l:JJl1n ilu 'Yl .... n~:::m1~l'U.. .. ...... ..................... 126 

29 LLfl'~~rhion'tt'flll :u fl'El~'fl~ El~1:::VIll~'il ~ 1h:::fl'~ffm1~1r.~u fnui urhrn:JJ 
' 'IJ 

LL~~:::iu'lJ El~ uuu'Yl~ ft'EJUml:u b1'l:JJl1n ~l'U 'Yln~:::mwli r.~u.... .. . . . . . ..... ... .. . ... . . . . 127 

" 30 LLfl'~~rhi"ll'tt'flll:JJ fl'El<ll'fl~ El~~1l'il ~e-Ju 'flll:JJ~1~L 'E~L UEl'VIl ~L~ ~:::i EJ 

'lJEJ~ ~~UUl~ ~ 91 ~ 'fl ~ ~ Elnl1l1r.J'U................... ... .......... ... . . . . .. . . . . . . . . .. . . ... . ..... .. . ... . . . 128 

" 31 ~~nl1<ll1l91 ~ElU'fl llilll'W ll~mnl1'il~~ n1 1L1r.JWD"llllll~ll nl'V\ ~ l U El~tAU 
' 'IJ 

'lJEJ~~~~r.Jl"nlru '<ill'UlU 3 rhu...................................................................... 130 'IJ OJ 

32 ~&1nl1VIl'fllliJll'Wl~UU'Yl~~uur1n~:::nl1~~ 1~llnl1VIlrh p ~~~:::rh r 
' 

~lllhb~~n1:JJ SPSS..................................................................................... 132 

33 ~~nl1VIl'fllliJll'W~~Uu'Yl~~EJur1n~:::nl1~l'U 1~llnl1VIlrh p ~~~:::rh r 
' 

~lllh.hLbn1:lJ SPSS..................................................................................... 133 

34 ~~m1VIl'fllliJll'W~~uu'Yl~~Elur1n~:::nl1~1i£.Ju 1~llnl1VIlfll p ~~S1:::rh r 
' 

~lt~1111L~n1:JJ SPSS................. ... .. . . ... . ............................. .... ...................... .. 134 

35 ~&1nl1V\lrll'fllliJll'WLLUU'Yl<llfl'e-J1Jnl1Vf-\l 1~lln11V\lrh KR-20 
' 

rAlt~11l1~~n1:JJ SPSS.................................................................................... 135 

36 ~&1n11V\lrll'fl lliJll'W l~UU'Yl<llfl'El1J nl1'V'l ~ 1~£.Jn11V\lrll ~:JJlhd~'YliT~~El~v-Jl 
' 'IJ 

(Alpha-Coefficient) 'lJEl~mEl'UUl'fl ~l tJ 1111LlnJ:lJ SPSS......... ..................... 136 



"-' I 

?l'11"1H!Jt9111"1\l (t91fl) 

t;ll1l-J 

37 ~~nl1V\lfllflllilll'!Ail.l.lJlJ'Ylr;Jrl'e.JUnTJ"ell'U hHJnl1V\lfll KR-20 
' 

~lt.~1t111.6n1:1J SPSS................................................................................. 137 

38 ~~nl1V\lfllflllilll'!Ail.l.lJlJ'Ylr;JrTEJUnlJ"l.oVLI'U 1r;JLJnl1V\lfll KR-20 
' 

~lLI1t11UnJ:IJ SPSS................................................................................. 138 

39 ~~m1V\lfllfl rnnl'!AI l.t.uu1r;J 1.11 r;Jfl&i~ EJm11.1 t.~ u lr;) t.~m1Vllfil ~:1Jtl1::: ~'Yin ... 
' 

UEJ~Wl(Aipha-Coefficient) "lJEl-JflJEJ'UUlfl ~lLI1t116l.nJ:IJ SPSS................. 139 

40 ~ ~ nl16U1L!Ul. Yl LIU1'1ll :lJ rl'l :l.Jl1rl 1 'UnlJ"~El rl'lJ" Illlofll. nlV\~l.ife.J-J~WlJeJ-J 
um1LJU1:::r;J~u.ffu:IJ~TILI:!J~nloflU~ 6 ri El'UU~:::V\&l-Jl~f'Um1rTe.JUr;Jl:J.Jbl. 'U ... JnlJ" 

rreJUr;)l:!Jl.mlmJ"rre.Junll'fll. ~EJm1~mn1 r1nl'f:::m1W-J 1r;Ju1irrn~mJ" 
'Ylr;JrTEJUfllrl (t-test) ~'JLI SPSS................................................................ 141 

41 ~~ nlJ"l.U::iLJU l. Yl L!Ufl'Jl :!J rll :JJlJ"rl 1 UnTY~El rll1 Illlofl l.nlV\ ~l.ife.J-J~WU El-J 

um::it.~UJ":::~u.ffu:IJ~TILI:!J~nl'flU~ 6 ri e:J'Ul.6~:::V\&l-J'l~fum1rreJUr;Jl:J.Jb6 'tnmJ" 

rreJUm:IJ66 Ulm1rreJU1lll'fl 1. ~EJm1~mn1 'Yl~nl'f:::m"J'!Air;J lr;J u1irrn~nl1 
'U 

'Ylr;JrTe:JUfllrl (t-test) ~'JLI SPSS................................................................ 142 

42 ~ ~m11.t11uu 1. Y1 t.JUfl'Jl :lJ rrl m1n 1 unl1~EJ rTlJ" Illl'fll.nlV\ ~~.if e.J-J ~WlJ e:J-J 

um1LJUJ":::~u.ffu:IJ~TILI:!J~nloflU~ 6 ri e:JU66~:::V\~~-Jl~f'um1rTEJUm:!J66 U'Jnl1 

rreJU~l:IJ66Ulm1rreJunll'fll. ~ EJm1~mn1 'Ylnl'f:::m"Jehu lr;Jt.J 1irrn~nlJ" 
'YJr;JrTe:JlJfllrl (t-test) ~'JLI SPSS.............................................................. .. 143 

43 ~ ~nl"dl.tl::it.~u l. Yl t.IUflll :!J rl'l :JJlJ"rl 1 Unl1~El rl'l1 Illl'fll.nlV\ ~~.if e.J-J ~WlJ e:J-J 

um1LJU1:::iu.ffu:!J~TILI:JJ~nloflU~ 6 rle:JUl.l.~:::Vl&l-Jl~f'um1rre.JUm:!Jl.l.'U'Jnl1 
rreJur;Jl:!Ju ulm1rreJunll'fll. ~ EJm"d~e:JrrlJ" r1nl'f:::m11.'1luu lr;Jt.~hr~n~nl"J 
'Ylr;JrTEJUfllrl (t-test) ~'JLI SPSS............................................................... 144 



Jll'V-1 

A 1 A OJ 

Tl'JulJLL'UlflVJ UTll'JlvLJ ................................................................................. . 

2 urmnilu'Yi.JLl~VJ.JTll'JLU1uuL YlLJUfl"dl :il~l:JJl'Jfl1 um"J~e:J~l'JJllHl Lnl'VJ~ 'II 

L if u.Ji?lwn e:J.Jum1 m-t J"~iuoffu:IJ""':nu :IJ~n ~ltl~ 6 ri e:JUUfl~VJ fl""'.JL~furnJ"~su 
Vll:IJll'UlnlJ"~e:JUJllHll~ufllJ"~u~TJ lu~lU'Ylfl1j-~nlJ"W\l TllJ"i"lVJ TllJ"~l'U 

'II 

59 

Llfl~Tll'JL'lir.m...................................... ........................................................... 97 



<7111!,'! Vl'ttl 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

f1!flru~~nJ.orrn~uEJn~n1YL.............................................................................. 12 ' 
f11f1 ru~n J.orrn~1~u LU '1"11::: ............................................................................... . ' ' 
f11flru~nJ.orrn~u EJmhu.lu ............................................................................. . ' 
f11 fl ru~n J.orrn~ LL ~<71 ,jf11rnJJ ............................................................................ . ' 

0 = 6 0 

fllllf'l~lliU~<7J,Jf11bll;)J .................................................................................. . 

f11llf'l~nrrrlhJ ............................................................................................. . 
q., I a...- ..::::~ v 

Lflllfld\lllt:--JUn11'il'lln11L1rm1 ....................................................................... . 
'lJ 

LL~'ll,JLL~mm1<1hL uum1'Yl'll~El\l .................................................................... . 
) 'i-' Q.J .::::j V ol f5" d V 

lfid,'l~11,'! llt:--1 Un11'il'lln11l 1f.JU 1ll~~'il <71u1~~,'lfln11l 1f.JU1 .............................. . 
'lJ ' 'lJ 

Lfld,J ~{1,'ln11~1\.J ll1J1J'Yl'11 ~El1Jl~'1lfll1 dJ ~1 JJ11n1 Un11~El ~l1Jll'J.of1 bnl'V\ ~ 
" 

LUEJ,J~ru ........................................................................................................ . 
rl1V\Ui11n11'il~'11 nl1l 1mt. fl111 fJ 1 "nlTI~El WillJJ ll U ln11~ElUJl1Bl l ~ fJn11~fJ ~11 ... . 

'lJ 

t:--l~n11~nBll'lll :lJ ~1:1J11tl1 Un11~El ~ld" Jl1B1 l n1V\~Lrl' fJ,JGJU"lJ fJ,J 

um1f.JUJ~'1l~Uoffu~Tif.JJJ~nJ.or1U~ 6 ~L'llfum1~ElW111:1JbLUln11~fJUJl1J.of1 
l ~fJn11~El ~l1GllU tln'J~:::m1Yf,J nld'V.J~ n11~1Ull~:::n11l ~LIU 1 UJl1'V'11lJJ ...... . 

'U 

t:--1 ~m1~nJ.or1 fill :JJ ~l JJl1n1 um1~EJ ~l J" Jll J.orl L nTvl~Lrl' eJ,J GJU"lJ eJ,JUn L1f.Jm:::'llu 

offmJTif.JJJ~nBlU~ 6 nemLG1fum1~fJU<71l :!JbLUln11~fJUJllBl l ~fJn11~El~11LrieJ 
"' ~ !"1 "' .... o:'r 0 fJ 

L rwunumrn"VJ bU'1llU'YlnJ.or:::m1n\l 'illLL um U11f.J1Jflfl~ .............................. . 
' 

13 

13 

13 

14 

14 

47 

60 

64 

67 

73 

79 

80 

14 mm11~nJ.orll'lll :JJ ~1m1nhm1~EJ ~ld" JllJ.or1Ln1VI~Lrl' eJ,J GJU"lJ EJ,Jum1f.Jm:::'llu 

offuJJ .... Tif.JJJ~n Bl U~ 6 ~~-JLGlfUm1~fJU '111 mm ln11~ElUJll Bl l ~ Eln11~El~THri fJ 
"' .... !"1 "' .... o:'r 0 fJ 

L 'Ylf.Junumrn"VJ bU'1llU'YlnJ.or:::m1n\l 'ill LL um U1lf.JUflfl~ .............................. . 
q 82 

15 t:--J~m1~nJ.orll'lll :JJ ~1m1n1 um1~EJ ~ld" JllB1 L m~ ~Lrl' EJ-J Gl'u"lJ EJ-J 

um1f.Jm:::'lluoffu~TILIJJflnJ.or1U~ 6 neJu LG1fum1~fJWnl:!JblUlnl1~ElUJl1J.orl 
L ~Elm1~eJ~l1Lrim YitJunumru6f11uG1Tu'YlnJ.or:::m1'V'1'11 9llLmm1lu 1lf.J1Jflfl~.... 84 

'lJ q 



t1l11J .... qJ<Wl1l\l (<9JB) 

~1nJ vnt1 

16 t:--Jfl T111~T11.'!1fi11:JJi:n:!JT'Hl1 UT111~El ff11Jl11.'!1 LT11~ ~Llf El\l~WlJEJ\l 

um1rJU1:::imfuJ.JTimJ~f11.'!1U~ 6 ~;.Jl~flJT111fl"EIU~1:JJbbU1n11fl"EIUJl11.'!l 
b v-i EJ m1~EJ ffl1Ld m r1 uun 'lJb n rn'Yl1 u<?i'1 u 'Ylnl.'!:::T111'1"1~ ~l Lmn dju 11 rJlJfiflfl.... 86 

'\J 9 

17 t:--l ~T111~T11.'!lfl11:lJff1m1bl1 UT111~El ffl1Jl11.'!1 b T11~~Llf e:J\l<?i'U"JJEI\l 

um1LJU1:::iuoffuJ.J:rm:JJ~nl.'!lU~ 6 rim4.l~flJnl"Jffe:JU~l:JJLL'Uln11fl"EIUJlll.'!l 
L v-i eJ T111~eJffl1Ld e:J L flt.~u nuL n rn'Yl1 u<?i'1 u 'YlnN:::n11e:h u ~l u um tlu 11 LJ'lJfifl fl... 88 

18 ~~ T111~T11.'!lflll:JJff1:lJl1fl1 UT111~El ff11Jl11.'!lLT1l~~blfeJ\l~U'lJEI\l 
9 

um1LJU1:::iuoffuiTit.J:JJ~T11.'!1U~ 6 ~;.Jl<?i'funT.lffeJU~1:JJbl'Uln11ffeJUJl11.'!l 
b V"J tlf111~Elffl1Ldm Ylll'lJT1~lJ LT1 lli'Yl1 U<?i'lu'YlnN:::T111~lU ~lbl'UnLUU11 LllJflflfl... 90 

9 

19 ~~m1~T1Nlml:JJffl:JJl1fl1um1~e:Jffl"JmNlLm~~Ltfe:J.J~u'lJEJ\JUnL1uu 
1:::iuoffu:JJ~Im:JJ~mnu~ 6 ri EJu 1<?11unl1ffe:JU~l:JJ LL Ulnl1ffe:JUml.'!lL V"iEJm"J 

~El ff11Ldm fluunumrnm1 uihu'YlnN:::n11L oJ1uu ~lLL umtlmlt.J'lJflfl~... .......... 92 
9 

20 ~~m1~T1Nlflll:JJfl"l:lJl1f11 un11~EJ ff1J"JllNl Lm~~Lif e:J.J<?i'U'lJEJ.JUm1uu 

J":::~~uoffuirm:JJ~n1.'!1U~ 6 ~~-\l1<?11um1fl"e:JU~1:JJ LL Ulnl1ffe:JUJl11.'!l b V"iEJmJ" 

~EJ ff11bd m fluunumrnm1 u<?i'1u'tlm~:::n11LoJJ uu <illbL umtlmlr.J'lJfiflfl............. 94 
9 

21 ~~T111b tJ1r.J'lJb Yl rJ'lJflll:lJff1:lJ11bllUT111~Elffl1Jll1.'!lbf11~~Llfe:J\l<?i'U'lJEI.J 

um1LJU1:::iuoffuiTirJ:JJ~nNlU~ 6 rlE11-bbbfl:::~~~.JL<?i'fum1f!"e:JUm:JJLbU1T111 
!;1'EJUJl1Nlb~e:Jm1~e:Jfl"11 1w~11u'YlnN:::n11Yf.J f111'1"1~ m1eilUbbfl:::T111boJJrm.... 96 

'\J ' ' 

22 fl1 bU~ L1 bbfl:::~lUbU ll\l b'lJU:JJ1 ~1~1Ub "'il~fl~~ EIT1l1b 1LIU l"ll"lJllMlbnl~ ~ 
"" 'V 

~ v llJ d ~ 

L lJ thl ~U'lJ th'lUT1 L "HJU b UJll'VfJ"l :lJ ...................................................................... . 98 

23 fl1 LU~ rJ LLfl:::~lULd ll\l L'lJU:JJ1 ~1~1UL "'il~fl~~ EIT111L 1rJU l"ll"1Jl11~mm~ ~ 
'V 

bU El.J<?i'U'lJ EJ.Jun b1r.Ju<?i'lUflll :JJf. .. . . . . ..... ........................ ................. ... .. . .. . .. ...... 99 
'\J 

' ' 

24 fl1 bU~ Ll bbfl:::~lUbU Ll\lb'lJU:lJl ~1~1Ub"'il~fl~ ~ EIT111b 1uu l"ll"l1llMlbn1~ ~ 
"" 'V 

.ct v cv .c:t 'L-' v& 

L lJ El.J ~U'lJEI.JUT1 b 1LIU~l'Ufi11:JJ1ffn... ........ .. . . . . . . . . . . . . . . . . .. ................. .................. 100 
'\J 


