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~ n w n i s o ~ o n ~ i u d ~ i u i ~ n ~ o m 3 i u ~ u i u ~ 6 a ~ ~ n " u m 3 1 u 6 o ~ n 1 ~  ~ n u t n i s t t u u t i l u n i l w :  

W W d  d f f i ~ ~ d t ~ o d s : ~ u r ~ i a ~ t ~ u u o d i ~ u i n  d 3 ~ l R ~ u l ~ ~ t 3 ~ u l 6 ~ i ~ 3 i ~ $ ~ ~  l u i s i  
n i w k n q w d i s e w u i l /  f l i ~ ~ ~ ~ " T u u ~ n ~ n t l u n i ~ ~ n s d i ~ l i l u 3 ~ u u ~ ~ ~ ~ i 1 ~ ~ ~ ~ 6  

A a ldoriiuYI8R d3:~unimh~iuunn~un:8un~ini3 ~ J ~ ? ~ ~ I Q ~ I J ~ J F ~ O ~ I ~ L ? L I W ~ U R = :  

nis%auini~nilrlun3iu~G~uo~ i n n  ucl i rpn (2536 : 163-164) 

3 s 3 n m  u d d u u u r u r ~ n  (2536 : 73) l 6 n h 3 l ? i i  I w ~ ? n d ~ : i i ? " u u n t n u t ~ i  
1.8 

$u t.i i l /n'nw=:ni.iA~mnniin"nw=:~u~ n'nwzni3A~8~~ilwn"nw::dh6y n"nwnisA~o:  
%wui$dG61~6?uni~~nduai1~1 ~ d 1 6 i u n i ~ n o : ~ n ' n a : ~ ~ n i i ~ d ~ i ~ ~ ~ " u n i ~ u  
o i u i n  ~nmn~tsin=:ynnno:d~u~~nniwloani~A~ii~n"oa 

a i n u u ~ R a k n d i 3 w u i i  n ' n a m i s A ~  n i s y  n i~d iuua :n i3 t i iuu i i  
n ~ i u r i u r i w $ o i i t u i n  f l i~$n~iu&~nisn"na:niwiK~n~w~~ 4 n'nlrt dn31uhniyodic  
du~lpbir?nd3:41?"u ~ i ~ n ~ i u 6 ~ ~ n ~ ~ n " n w = : l ~ ~ ~ i n : 6 i ~ o = : ~ n ~ i u 6 o ~ n i ~ u i n ~ 3 o M " o u  

iou~o{n"unl3d3:nouoi$wdllnnii~n"~ 



l d k ~ n i u d c i i t  q n i ~ ~ . 7 ~ a t C j K n n ~ a n ~ ~ l . a " u ? n i 3  n i ~ ~ ~ u z ~ i n i s d ~ d h d ~ n u i z n u l u  
~ r n u d h t  q n i3 lw"n3 iud~u~n8o  

n i  w k n q w l ~ o n 1 3 r i o ~ l d u 3 ~ a i i ~ i l u 6 3 u ~ ~ ~  n i n y  n a i n s n i t n i w i o t ~ d u 3  

dn~iu~n~iu~Yilolu2iluni3l.a"niwiCtnqwaeiit~n6ot n " o z ~ 9 u n i s K a u i q n r n ~ n ~ 3 u  
r i a t ~ d o ?  nisKaui~nw~niwikn~w~w"n"uynain~nitni~rio~~du~~urnuiiaiirwdi~ q 
d stn3.rdniw-7 bawiznit  bdu n i ~ $ t n q w n i ~ n i ~ b ~ w n u '  n iwi$ tnqwni~n i3r ia~3" i t~aq  

<unuiufit  nis~3" i tn~ningn~mwi~tnqw~w"a~tn"un~iu6otn imf~uu d t o z ~ i ' h l ~ a *  
d d l aw len l t  a t f i u n i l  m l t l & n q ~ l ~ o g f l ( ~ ' ~ ~ ~ i ~ ~ a ~ i z  (English for special purpose) 

riunw3 w3nuiau '  (2543 : 13-18) l 6 n i i ~ f i t n i w i k n q w ~ A a ~ a ~ t ~ u i u  
lawiz (ESP) i i ~ u ~ ~ i u i ~ u n u i n ~ ~ u ~ ~ n ~ t ~ ~ n ~ i u ~ ~ n n ~ t d  2 ~u'il n.~ .1945 h a u  
4 a t ~ A u h u o t i n u i ~ i ~ n f  ~ n n l u l s 8  u a z ~ ~ - i w ~ i i a ~ u ~ z ~ u u i u i a i ~  & r i ~  w a ~ ~ n n i s  
WHuwRiu ua:i3u~on"u~u3z~uu7uiai$ ~ t 1 ~ 6 i u ~ n n ~ d a f ~  llncnl361 Hutchison rlnz 

Water (1989 : 1-5) ~ & R ~ o ~ ~ ~ ~ ~ l f l ~ i i  hu lv l ?  W R & ~  h 3 ~ l ~ w " b ? ~ ~ 3 i ~ 6 ~ ~ n l ~ ~ ~ n i 3 ' I . a "  
t mwirnnaIuni~da~is~zni i tn ic  Bt Iuumruu  n ~ m o j n ~ a ~ ~ u n i w i C j ~ u n u i n I u ~ z u u  

~ ~ s w ~ f i o u i n d ~ n  ~ d o t o i n ~ n ~ o r u ^ ~ n i  ~ ~ l u d - i ~ ~ n ~ ~ l % n i w i ~ t n ~ w I u n i ~ ~ o ~ i ~  ~ a z d  

Bn^nwalwZiiu~nnlulsii ~ a z ~ s i i o  ~ ~ ~ t ~ ~ ~ w " n i 3 i n w i n i ~ F i i u n i w i 8 ~ $ o ~ ~ ~ u ~ d a i u  

~?iun'Jtnl3~ot{fii3su (Learner-centered) ~ ~ ~ ~ ~ ~ n i 3 f i ~ ~ ~ 1 ~ ~ 3 7 ~ 6 ~ t n i ~  

~ u n i ~ ~ ~ r n ~ o ~ i i ~ ~ ~ ~ o ~ t  ~ ~ n u n i ~ ~ u ~ n i ~ ~ ~ u u ~ t ~ ~ u ~ e ~ u u ~ o t j i t  ~ 0 u n i t n i 3  

Streven l6n6ji3l?Yji ~ ~ t o i n n i . r r A u l ~ u ~ t n i ~ 6 i ~ ~ n i i ~ d ~ z r n ~ ~ ~ i i t  

ni7tu37t  i i l f i ~ n n m u  t t n 7 . r d o z i n w i 1 ~ 6 7 ~ ~ 3 ? ~ )  i,~azdt walw"r?nnsz~~~n31~6iltni3 

Iun7.rinw76~nd7~a7un.rz~r~n~7~6atni~Iu~z~urnna Btllb"ui~uni.rinwiniun~7u 

6 a ~ n l 3 u n t ~ f i u u  n ~ o u u u f ~ u u ~ ~ u ~ u u ' n a i t  (Learner-centered) 
Y 

u u d  n~uwo~o~oozndi~lsii~n~.r~nwiniwiojnqw~Cia~a~~nu~u~awlr (ESP) 

l i l u n 7 3 ~ n w i n 7 w i o j n q w a 7 u n a 7 u 6 ~ ~ n m ~ ~ o u o d i ~ ~ b n " o ? t  l a u o z 5 m n r A 2 i n 3 i u  
6otn7.r'lu61un7.rai?!w ~ ~ a z n i ~ i n w 7  a e i 7 t l ~ n " n i u n i ~ ~ G u ' i a n 1 ~ 6 ~ u n i ~ i n w 7  
n ~ w ~ $ t n q w ~ d o ~ a ~ ~ n u ~ u ~ a w i z ~ u ~ d o t u ~ o i n ~ o ~ u  3 d3znm I6~rri n?iun'ntni-in7-i 
l.a"n7w Ktnqwniun37u6atni.r~awiz n~.rKau~n~~iIu6~uniwi~i~a5"~~a~3n^?n u i  

ni . r inw7 ~~atn~~~6otnir?l~n~.rsi~unoaiaini.rn~t2i7uinuiar~~afuatinnlula"u 

(Mackay & Mountford vi, 1978 : 379) 

I u d 3 ~ 3 z u z n a i  10 ~ i c i i u u i  ~ 7 i i  wn iw7~Aogn i tnu7u~awi t .  lsinn qI 

~ ~ u ~ I % a L i i t n ? " 7 ~ ~ 3 ~ t I ~ n i ~ ~ u u n ~ ~ ~ o u n ~ w ~ K t n q w  lau~awiznirinwiniwiKtnqw 

~ d o ? n i t n u i u r % t  wad3zluau'~aw7:tiit q Q ~ l ~ r i  n ~ s ~ n w i n i u n ~ i u 6 o ~ n 1 ~ ~ 7 u o 7 ~ w  

63oLi7t~du wllb"n~7udoln .r~wn"n7tba~t~ i~td~z~n~[  llb"n0urnuni~~uwifialJbTz~ii~ 



d3nnm r e v  n?o ~KnngnsilnKni~ih K?i?odirtdu wGn~iuI~~u3a.1 wCn~iwaini.rusr 

rn4a~Aa.1 L Y I R ~ u I B ~ ~ L % J ~ ~ ~ ~ B ' I ~ ~ Y  ~ ? 0  r ~ ~ ~ ~ i n i ~ ~ ~ a t n i n w i  @JO~IJL~U 

iman.r.rumi~aT" rrwn UbB1i~a+ GCimi~aj ~fiu6u 

ni38nwlu2duuu&ndi?dnf::uauni3#ii<ql~ 2 tunou l&ri ni38nw 

ni~huni.rw~n8o$dns6ni3~au nseni~nwiLi(u?<u~on33u1~.a"up~uu inulur6atriu 

cJ~ouotrio~nnuiini3nau ESP s t ~ o u I < ~ ~ ~ ~ ~ ~ u u ~ ~ i l u $ ~ ~  i l ~ o o ~ i ~ ~ o ~ l i i o u  

ni.idnmlustKuikiuuuRi uonoin~unis~nuna~~ouIu~dr~uuuo~ **ni.r~fiu~ lu  

~ a i u n i ~ 6 e i i ~  7 rdo~oin~pTuuniwiojnqwrawi::ni~ ~'a~ni3pTuwniwojnqwd 

~ U ~ ~ ~ ~ I ~ ~ ~ ~ ~ U ~ J R ~ L L R ~ ~ ~ ~ . K ~ J I M ~ M ~ ~ M ~ I  6, ~dlJ!d~t%l̂ all'l~ L L B ~ ~ D J ~ $  

mwiojnqdunaiuunuin &unuinuo~ C'inaim~~ni di~rnniln vav 

ESP F ~ ~ ~ B : : ~ < R ? I u ~ < ~ ~ J ~ M < ~ ~ E u M  ~ n ~ ~ n u i u u o ~ n i ~ $ n i w . i u a ~ ~ ~ u u  

k ~ t ~ ~ n g n 3 ~ ~ ~ n l 3 H o ~ n i ~ i b b r i ~ b " s ~ ~  (Munby 2) Graham (1986 : 227)!~~~uonaiu 

~mriud~onngoio~Cuii ESP ~ i l u n i ~ ~ o u n i w o j n q w ~ ~ ~ r ~ " ~ # o : : ~ n ~ u u ~ r ~ u u ~ ~ w i o u  

hn?un13~3niwiluirino5~ ~nniwr1mi~mT"i?uuinotin~iuriu~~on~$a~n"u Gi61&1 

R??U ESP Y i l J  Strevens 

nfingn3 ESP ~ i l u n ~ n ~ s d ! ~ n ~ ~ ~ u i u r r a : : ~ d o ~ i ~ r a w i : : n i ~  1ildnaiuS 

lunidnw.i,lrnlunl?ld ~~mwi&n~wl~iu: iainiwiei i~d~::rnmlub~~fiau na.ro::ini3 

i3uuni . r~our i lu !dniun~iuCo~ni~~o~~~uu ~ d u  nKn~n~niwio; lnqwiinr"u~~wnii  
hn?u~nwuin36oinin hn?ulininninimT" rhn?uk~3fio vs r  &rndiif~urilu 

G~oLii~uo~n13fiuuni~~au ESP 

Mackay Lrn:: Mountford (1978 : 379)ndi?il nl3HOu ESP bh~18513n~: 

ouhnstuaunis22iniuuni~uu rrin3tu?uni~or&Sn~~iieiordou3rqi;~~i3i~uiud 

~ u p d  Arthur l6ndiaii ESP ~ i l u n i ~ ~ o u n i l ~ l o j n q w ~ A a ~ a ~ ~ n u i u ~ a w ~ n i ~  

oi i rw ~nu~awi::niw&nq~~fioh~?~1~r"Tuu~iaeii~d3tbnm 

Robinson !dM"n?x~nuiuuo~ ESP ii r~unKnga3d~~r l iud~na iu~~"3o 

ni~niuni.rdsmouniQw uatunuinnic6iunidnwi InurGun?iu&~niruo~$b"suu 

rfiuh<q 

Strevens LLI: Rivers (1980) ~ ~ M ' n ~ i i 3 j i  ESP Q I B L L ~ J ~ ~ L ~ M  2 d3:Lnn 

nKn 7 l&rri d.rtrnnrAom3ai~w rratd.rrrnnrdonis~nwid~::bn~ b d a n i ~  !&in 
P CQ 

nKnngns#rF! u a ~ u n i ~ ~ i u ~ i u o i ~ w  oisaedni3i3uunis~ourioudo:bf ~LIJJU~JIM M ~ Q  

n t Y ~ n i ~ d ~ u 3 ~ 1 ~  



I 

~ n i u ~ s r : ~ n n d a n i s i n w i o : ~ u i u ~ 3 u n " ~  nR'ngn3 ESP n i ~ h u i a i n i s  

I t d  d' ch~iu~ndeuCfor:~uu~u~r:~u'~~un~~uu~d ~ n u n i o o r : ~ o u n i u m u n i ~ w d r ~ u ~ ~ n ~  ~ d u  

nl~muni3LLwnrJ"fllNnf n~o~fl?3n33uBIiRnf (Kennedy La:: Bolitho, 1980) 

Robinson IiI.~Qn~n~$iurftuG~d ni~finw? ESP LLUU&L~U ~1=8nw~nun i~  

1ln~wtnar:dh6q ~l iu n i ~ l c ~ ~ a m i ~ d i u d 7 n i u n i ~ Y " u ~ n  5 ni3~Buusiuciu 

nimnudioiurawienic ni~i~undudignoi nisln~iunnvl u s m i ~ i c i i t  q 1nui?31d 
" d' i a i  ESP or:~iluiaid~aulul~~?uulu~r:Gu.a"u~uo~diu 1~uor:~uo~Cun~iu~nui:~uuoc 

ncingns l n u ~ ~ o t n n u i a i o r : ~ ~ u ~ Q n c n " u m " ~ ~ i ~ a i ~ u ~  lu3:Gu~unaicdnainnaiu dc 
~ i i l f iun< l  ESP LLUUBRSL (Independent ESP) M?O ESP LLuu$l3o(lnl3 (Intregrated 

ESP) 

Fitz John l6nini i~i in?iunuiu~0~ *pn~cnuiu~awir:~ nlnuficni~duu 
A 2 n i w  ojnqa~wrnnn~~uni~E~uia i~R'niu~ d~uIo I n u i ~ ~ ~ t u f i c  wa~uqnP~u~iufinw:: 

n i w i ~ ~ i ~ n f n r i i t i j d ~ r : ~ n ~ n i w ~ n u ~ . a " ~ ~ a i I t n u ~ ~ n  (qtd. In Robinson 8-9) 
Y uonoin& Strevens 1 ~ i u ~ f t u i i  ~unniuocnR'ngn3 ESP luui~n&sr:ij 

h d i n ' n  4 5  Strevens ~ ~ $ c 3 : ~ < 1  ESP do ~ n s c ~ ~ i ~ n n u ~ u ~ ~ ~ r : n ~ i c ~ ~ ? i u d i o ~ n i ~ u o c  
w U P  (fiuu uar:n?uo~ai~iuoiBw ~?omuni.rflnmrawirsilw dmuimi~nn~~oni16niu 

d 
n ~ i u t t n i ~  rdo:pndi<n~nun'nwtuoenil*1 .acoiostndi?lsiii ~ndsr:at6ncinunc 

nl3aou ESP oe~ i l u~dn iun~ iu6n tn im  (L%u b u  Mackay uar: Mountford 161rlh 

ond~r:~d6oon~ilu 3 dmnn 

gnd.r~~cn'niun~iu6ocni~luni~d~r:nnuoiBw rdu wrinciuielnsGwrl 

.r:nii;rd.rr:~nar M ~ E I  Cnnfumuni3fiuwifinG yay 

gndsr:rr~R'niun~nin3mu^?aiBw ~ d u  wrinciulrtuw wrinciunini~ 

rra:~n+o~Ru mrrni'rniBw~nnlu1ad YQY 

gnd~:~cn'niunisdnai~%~~"~~inis ~ d u  i ~ ? n n u f l i ~ n i  u w n h i ~ n i  

c5611Rnf yay 

ESP d c i n a ~ r : ~ u n n i i a ~ i n n c i n ~ n s n i a i ~ e n q a n L ~ ~ d d a  
u *  d 

http:www.studyusa.cornlarticlesp.asp I ~ ~ L ~ ~ R ~ J Z ~ I R U ~ J ~ ? I U L L ~ ~ ~ I J G J ~  
d d  d' t: 

1. n l 3 1 & l k ~ r : d 3 r : 1 ~ n n L 3 ~ ~ ~ ~ ~ ~ n " ~ ~ ~ l u " ~  q 4cn~nunin?iu i i u ? ~ u  
t: 

Larnr:nitaiuiuu niodicidu nuiun?iui?uuiQouhu~u rinn13~ni?uudoeni3 

~n?uunistBuuulsuiu ~ilun'w n~nqnsi ic  q Zu ~r iwn i~ la 'c i iGw~~~ar : i iu~n i~n i . r  

daud~fiu~<u~iuirawir:ni~ i i u  n~iu~iuisnlunina.ro1 iiat~nnitninniyluniqm 

LRUE)JlU 



wi 2 dsi .4 
2. nKnans ESP I~nom~ugtt611~tlo Audio - visual duq ~UR~WD(:~CLRY 

t l n ~ r i u s q i i ~ n ~ i u ~ n ~ n i ~ u n a ~ t ~ o ~ n ~ u u " u  q Intnawi:hn?u$~d n~~ouuu i sou  

una ESP ~monL?ldu"u o : d ~ i ) w 1 1 ~ : ~ ~ u n i w i ~ ~ n ~ w t ~ n n i ~ d ~ n i ~  its~mwi~anqwhniu 

s:uuQ;n 

3. t i i ~ ~ s u ~ i i ~ u u n ~ n ~ n n n ~  ESP aioo:dnni~aniinrin~n~niwi~anqw 

&Id (n13nnuf!tawimia R'n~nis~qcu?B &adni3$iAonssu i~s:~iaanis&diu?o 

n ~ i u w n ? n ~ u i n n i i  tnqwsrncii~niui~n~ttoa18ii tn?lnniYningn.r ESP iadsini 

ganii) InonL? 1du"ic u ~ n ~ n s 6 ~ ~ d r o : t ? ~ i t ~ u ~ ~ ~ ? n " u n ~ n ~ n s n i w ~ a n ~ w ~ d  

(1 ninnisdnlri 4 Gdnirl 6 Gdniri n?n 8 ~ d a i f i  uaaninq?inu) uonain&kd 
# A  " #  a~n~nsddsini~aCf~unsitkioa 2 - 3 Gdnin n~nanuutdonuaan~iuKaio~nisunan+ 

~isoutawi:n%u8nho 

uont~~ooin~nwcu:6ia q lufius: on?aiuatdiassut~ouuoanfinans 

ESP kij? ngnan3 ESP ~ u ~ ~ n ~ n s n i w i ~ j n q w ~ ~ ~ d ~ ? " n ~ d s : n ~ d d n ~ a n " u  Wn d?du 

n i ~ t ~ u Y ? u n ~ i u m u i s n t ~ a : n ~ i u ~ u l a l ~ n i i [ a Y u  

$'Xai~~ljl~iji ~SiitluniwiOjnqwn~s~ou~nilriKanqw Iriin~iu[iUWi(fi 

n"r~ t ~ i ~ u i ~ t a w i : f ! 6 0 ~ n i ~  tdu ?"1116w nldjdnisaiu 7'aini~ n io~~ in is f iou  danin 

n i s~uun iw iknqwu inn~ iu~u6 iu~and i~  ~ o : ~ ~ m u i s n d r : ~ ~ u i ~ a ~ n ~ a ~ u i u n i ~  

niBwni.raiulK nisdournwi~anqwl~'uuio~tniia~u Inutawi:Iu$nninn3sunis 

ina tdo?  InunniuiQnousuiainislsJttsuua:nisrioatdu~ (nm.) nisrintrdu?uvi~ 

dsztndno (2545) ~ ~ ~ 8 ~ u ~ t w u t ~ w i n i w i ~ ~ n ~ w t ~ ~ n i 5 ~ i ~ ~ t ~ ~ ?  (English for Tourist) 
d c r X  ~autuo~ims:ds:nou6~o 

Unit 1 Greetings 

Chapter 1 At the airport 

1.1 At the arrival hall 

Chapter 2 Taking your clients around 

2.1 Greetings and introducing yourself 

2.2 Essential expression concerning the trip 

Chapter 3 Numbers 

3.1 How numbers are spoken 

3.2 How to say date and time 

3.3 How to stay amount of money , room number, telephone number 

Unit 2 Directions 

Chapter 1 Asking for directions 



1 .I Responding positively to requests for directions 

1.2 Responding negative to requests for directions 

Unit 3 Going Shopping 

Chapter 1 At the handicraft centerlstore 

1 .I Giving information on shopping 

1.2 Shopping for souvenir 

Chapter 2 Background information 

Unit 4 Food 

Chapter 1 At the restaurant 

1.1 Taking a reservation 

1.2 Receiving the diner 

1.3 Taking an order 

1.4 Giving the bill 

Unit 5 Customs and Holidays 

Unit 6 Glossary 

Chapter 1 Thai architecture 

1 .I Thai architecture in the religious places 

1.2 Art and architecture in the grand palace 

Chapter 2 Religious and ceremonies 

2.1 Vocabulary regarding Buddhism 

2.2 Vocabulary regarding temples and monks 

Tips 

k 7 n i u n < n P r n ~ . r ~ o u n ~ w ~ ~ ~ n r ) w h ~ i u  ~ W J B ~ ~ Q J L ~ U - J  lG!nnon~~uuul 

L ~ ~ ~ I T ~ B Y ~ O J L ~ U ~ ~ F I ~ L Q W ' I : :  ~ J ~ ~ I ~ ~ ~ ~ ~ I L L R : P ~ L ~ ~ I : M ' F ) I ~ ~ ~ ~ U ~ O J ~ ~ T ~ U ~ ~ T ~ . ~ ' J ~ U B ^ ~ J  
L L ~ : R ~ ~ ~ ~ ~ J ~ I T ~ ~ J ~ ~ ~ ~ ~ . ~ ~ O R ~ ~ ~ E ~ J ~ ~ T ~ B Y ~ E ~ J L ~ ~ ~  d d ~ = d ~ = n o u ~ d ~ h u 4 7 d i ~ n d  

n l r o a n f i o ~  d u u u u o ~ r n w ?  uerf ionnud4~~i luhn?ud~~~ovio~~da? d ~ a l ~ ~ $ l 6 4 7  

wn~w~ojnqak7niud~f~~vio~~~u~11 AWo ESP ~ L F I J  

or~SiulG4iil n ~ s 8 n w ~ ~ u ~ ~ ~ h d ~ ~ o @ ~ ~ i l ~ n " u w ~ : ~ ~ % ~ " ~ ~ ~ n ~ f  anw? 2542 

l 6 ~ h ~ u u ~ ? I w c i 1 6 g  U Child Center ~ H U I B ~ J  ~ I ~ L ~ @ ~ o ~ I R ~ % ~ L ? ~ u ~ ~ L ? ~ u $ u  

^ 6 ~ r i ~ ~  o d ~ ~ d o ~ d o d a . j ~ n ~ ~ ~ u ~ @  L L G A ~ P = ~ U ~ T ~ ~ ~ W I ~ ~ L L , Y ~ ~ " ~ ~ U  ~ J ~ I L ~ U G ~ J  

16?unl.rw'olu~Tnunlwoiny,n~~n~ 
A d  n l w ~ & n q a h n i u l i l s 2 ~ v i o ~ ~ 6 a 2  ~ i l u n < n ~ n ~ n u ~ n l ~ ~ n ~ i l ~ 8 u a l n  

u n i i n u i < u r n u ~ i ~ m r " l ~ u  w ~ . w ~ C w J  p i q n  . W R . W ~ J L ~ ? ~  Rni , s~.~rt~oirn' 



(yseussnriuufi) %ŷal'a'?irty?~6 ~ ~ ~ ~ l n 1 3 R ~ ~ ~ l u l ~ ~ ~ f  q f l ~ q u u ' ~ ~  ai l i r ty~idri in$h 
v A d  d nisd8~3~wnnrnuqu's~nilr invis~~duq Is r<~~~idoinnirvio~rdu~u~~ds:rn~lno 

~~i~~1#iis~orrfl:oin~3J"d~iu3J"irty%i ~d6~finhs~nifinsusuniwi~~nqwk~?uri1~~o 

vis~rdrr? r6o~ids:nsu6qu 
d I nisn"nni u r r ~ r n i s r w u s l ~ n ~ i u ~ ~  t l r ~ S a  
Unit 1: Greetings and offering help. 

u n d  2 nirTPllnsGwfi 

Unit 2 : Answering Phone Call 

u n d  3 n i ~ o i u h ~ s n ~ i u ~ ~ o  nimsuYu ninjarnn 

Unit 3 : Checking I Confirming I Deny 

u n i  4 nisusnfiarnid 

Unit 4 : Giving Directions 

un# 5 n i x r t b : ~ ~  
Unit 5 : Giving Advice and instructions 

u n d  6 n i ~ i a ~ ~ n & r e : n i s r r ~ n ~ n ~ i u ~ d t b ~ ~  

Unit 6 : Complaning and Showing Sympathy 

u n d  7 n i 3 s ~ u i u ~ n i t b n i ~ d ~ ~ ~ ~ n 1 3 " ~ s s n " e r  
Unit 7 : Explaning the Situation I Apologizing 

u n d  8 n i n l s s o i u ~ ~ w n m t Y m ~ i t b  

Unit 8 : Describing People 

u n d  9 n i r ~ s u d i n 6 1  1.r6uqn"~vs;lniu 

Unit 9 : Asking for Information I : Loss 

u n d  I o n i s a s u d i n i i  2 . n ~ ~ 6 ~ 3 % n i 3 $ d $ t b ~ % & ~ ~  

Unit 10: Asking for information II : Robbery. 



unfi 11 ni3anudineii3: n~r~tr~n"ynisuoflun?wriua:~~unfiufluoiniiui 

Unit 11 : Asking for Information Ill : Getting a Refund 

u n d  12 n i ~ u d a  
Un'it 12 : Translation 

d % ~ l u u d e : ~ n ~ i u u  o : ~ i l u n i s h u ~ n ~ : n i s ~ m  ~~a:6nu:nisA~ tta:$wui 

i i M " n ~ i u d i s ~ ~ m s ~ o n u ~ u ' i ~ d o ~  dni~iio~~u$u~n"u~nvio~~fiu~%i~di ~ d s c l n u r m u m ~ ~  
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