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I. rioniitn~iuriuwic&~a:ma ~nuiIoiW~e~aitpn$ii  auru n"urmini3 
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;n"idaozl6~iui6inuaii~naau~aaaou nua1pfioaazu5niad15 7 lviRaanBa"or5u;n$I"il6 

n iadid~duu~~radf imnu !&Lri n i i l  naiu~6iuai$w u nianauiiainia uuu 
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2.1 6 ~aiu~u~lolrds"7~osnis6it~u~mssn 4 

lnadniaRu hauquaui%6ku ~~~uniauji~uandnuiniaaau~uninaia~i~~u I ~a$uuinm6iuwGiu a ~ n u i n i a a a u ~ u ~ ~  nnu-nadniiu ~ ~ a i u ~ m &  3 Luwiuu 2542 &I 
w i n e l  08.30 - 15.30 u. lauqmdazwit I a o u i n i ~  a l a a a ~ ~ ~ i u a u n i a m i n i a a a u ~ ~ i l u  

d a z n i u l u ~ % ~ ~ a ~ i u  lumui fi~naauw aiu azmw l 6 ~ ~ r i  niaCa~aft~naui nia3naiQw r a r  i 
;nRiaardaraiau~uitaufionaau~UuQ~ua uin rhvliuud~d 2 ~3u~nwnianuiniaaauZu 
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08.30 - 15.30 U. IRU~NUI~W WJPIG~ ~s:m~i~nwi~< is ian isn~s t .~wun iuns  ~ i lu  

ds:muluW5t.3n~iu fionssulusiufinai 11s:mn ln i~r i  n i i l~4i&nw~i /uan"u~f io 

ds:mniis q vatminis nidnaiBw n sCn~a~aiauiw lviquauln'iaut.t.ansnaiuGnt.du I w w a  hn~ur rds ia~dor~Gvu iu~d~ iun in i i s  7 t . ~ n u : b n i n s n ~ u g n n i r ~ i n u i u ~ ~ a : ~ u a u d i s  7 
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nasws naanwsd (2541 uiuv asnaiuGnt.dula"ii naiuGmt.99"~ 

nuiufis naiu~nvasynnalnynnen 
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nuiufis n'plw:~aninl~lun~iwniuunui 

gsaia uidni (2539 : 7) iuGn~siiula"<i naiuGn~du 
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a? iau~~u in i~n isnunu i  r i i ~~~d~ f i nna iu~~n?un  

4. 'L99"naluh<~ id inf i ia i i  ' nni~awsmai '  (Customer is King) ';n6iilWn I Eadnizrq a q an ~ ? a  u;nfi5ai~6i~iu!siui ' ~ u i n i - ~  &$u nidrin2iu h<~~a;n6iOa"u-at.iii 

~ 9 9 " ~ n n i ~ f i n n ~ i u m n ~ ~ 1 ~ ~ u  

nisndi~~ia"unawCnaiuAa 

1i w a I o r ~ a t ~ u l d l % u n i  aa~u7ni~dp.b~ u 1. . 
8. n~nzarun"~ n1~~99"u?nimn unaiuatdundaw~wntgnniiinaiur~nniian"~ 

iinaiun'nanizuatn~iunin~a"ad~~nnii~n ni~l99"u^anis~uwui7aiuot~oaLilunudi3oi~m- 

;I nr nii"ai~d?ud~ar~~.uni3~99"u^ani~n At nuitaua iasaanai 

9. ~o-a~aL i l u td  riu n i i l ~ u ~ n ~ - i a e i i a u ~ a ~ ~ ~ i t a ~ t a i a ~ ~ ~ i ~ ~ ; n ~ i i ~ f i n n a i u ~ ~ ~ K u  





4. qniw tda6i0~110u Cu am dnlps'fiuanni Gisi?un3iuqniw naansuiisui 

uiTuin n i y n o i  dqniw iiiauriau 
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5. a:ma ~ 3 ~ 6 1  lps'i%~tauaii 13aiuaaBnniUni~a:!naiup9uiuaLjiada Banxlps' 

u5ni~niun3iunda~uni3iaa!3 Giadiatn{alilgnni riutilu6ah@?lsan1~lps'~l5n1~~~9~~8~ 



1. ~ ? l u ~ a ~ n l 3 n l J ~ u ~ l d  (Physiological Needs) n ? i u ~ a ~ n l 3 n i ~ 6 i u i i ~  

n i u ~ ~ u n ? i u n ' n ~ n i ~ ~ d a ~ ~ u ~ ~ a n a i u a ~ ~ a  du n ~ i u ~ ~ ~ n i ~ l u d a ~ a i ~ i ~  ;I d e ~ o i ~  

~n"fsr$wiu uiinwil3n n3iurintniswln ouaazn?iun'n~nimi~~w~ Y R Y  naiuGa4ni3ni~ 

niuii~niuori~n%w~dowqin33uua~u q w ~ ~ ~ a ~ i ; a n ? i u n ' a ~ n i s n i ~ ~ i ~ ~ i ~ n i u ~ ~ ~ ~ ' L ~ ? u  

f l l 3 G l ~ ~ ~ M ~ 4 L A  U 

2. n~iuGa~nim?iudaanfiu "3nniuuiun~ (Security or Safety Needs) 

'A, A' 
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fi~inn~iun'o~ni~ni~~iuii~niu'LGiun~ nouaua~niuaun?surj? uyaG5arin?iun'n~ni3 

luihdaIddR~Gu Aa n ~ i u n ' a ~ n i ~ n i ~ n i  n?iudaonfiufian?iukun~di~ 7 n?iun'n~ni3 

n i~hun~ iu~~nnf iuar~3uda~~6uan"un i  I i la~nir~dallliiinnaiud~an5uoinZun~iueii 7 

n~nnuu5uluiiuniu n-aiugru~'tunimiu~ ~ w z i i o  hun?iu&~$u ~uiui;~n?iun'a~ni.r I 
naiuatunsIunisiis~~w 14u naiuiuns UMGI~~I~JIM aniutni~g~nu 

3. ~ ? i ~ ~ ~ ~ n i 3 $ i i ~ n ? i ~ ? n ~  Liluri?u~d~uo~&nu (Love and Belonglingness 1 t ad 

Needs) niu~ii~oindnuIGiunisaua~lu aJuu~~ndi?~$? iiozd~?iuGa~ni3d;~u"u AD 
n ? i u n ' n ~ n i s n i ~ h u & n u o : i u ~ ~ u i ~ ~ ~ l o  anKydawqBns3uua~nu nmuria;lnimi~niud 

~3un?iun'n~ni3~6u~n"un:sa~i?unic u rniilGiuni~uauiu9in~nna~u~~azinaiu~nii 
n u ~ a ~ ~ u ~ 3 u h u ~ d ~ u a ~ n ~ u n i ~ ~ ~ n u a ~ ~  ua ." 

4. n?iu6o~ni~Gn?iumn?ijinl lunu~aa (Self - Esteem Needs) ~?luGa~nls 

hdauiat~3un?iu&~nisidstnauGau~ 4-14 7 njud An n?iuGul~lunu~ajlwka~naiu i muim n ~ i u ~ ~ ~ a m ~ i u & n i y l u G a u a ~ C a  a d  ~ ~ u n a a n $ ~ n ~ i u ~ ' a ~ n i s ~ o z i ~ i u z ~ e i u ~ 3 ~ ~  

uauiuua4unnaiu~~aauiniorlG;nnai u n r i a ~ a r n ~ i ~ ~ u n ~ i u ? u ~ n ~ a u ~ u ~ o b " i ~ n i ~ ~ i u  

n i s i i s ~ i i w  ~ ~ ~ r ~ ~ ~ l u a ~ n ' n i 3  

5. n ~ i u t ~ n i s i o z ~ ~ i ~ o n u ~  ~ a d i ~ ~ ~ < o %  (Self - Actualization or Self 

Realization) B I T ~ U $ ~ ~ ~ D U ~ ? I U C ~ J ~ I T ~ ~  qnua~uywB 5ffo n~iuG~~ni~dauinat~Giuwa 

in6oluirinniun?iuQnGn~7onaiunin~\ 1 n r ~ u a n r o i d i l ~ u n i u ~ ~ ~ o i n d u y w ~ ~ ~ u  ni3 
% 2 A' 

auo~naunaiuGasni3$4 4 ~ u a r i i ~ n ~ u  \ULL$-J n ~ i u G a ~ n i ~ l ~ b " ~ u u o t ~ i i n u u ~ ~ ~ t ~ n 0 ~ ~ 3 u  

naiu6asni-si~ilu~a3z~awitudaznu.a~d ~i i in?iu~n~m%il~uaoiniotd3zaunaiuf i i~ ia~u 
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%aB~~a:iu~.ad (wadWssb\b Lfi fifind. 2530 ; ~ id~dui -a in  Hall and LindAey. I 1996) I6ndi?i;dnqa~guw"unniwst~di Vnnaua~u~+ R L L ~ ~  inaio2u (HSQ D ~ S V ~  -- d' 
Dullivsn's Theory of Interpersonal Relation thps) 

1. uuan2iu~ntAu2n"uynh wuactiu2u 1nuinaiu-m tduiinaan~2aii  I d' uyu6i iw$~na~i ir3~6a~5~uw"unniwn" uarn~u~uid~nnij,, Q~i~~~2nGauu-ats2u,l, 
t X  ynnaiu d ~ u ~ & ~ i i n s i n n i ~ ~ y n n a ~ u u a ~ ~ u i ~ ~ a t ~ ~ ~ ~ ~ ~ u ~  uyu6!n~iudsisnuiuuwu~iu 2 

A a X  d' dstnis Aa n21uwal-a (Satisfactory) uat ~ i u h n ~  (Security) m u  wu;iuA 2 d1mi3uvii 

1fiynna~fin~uriunniw~~n"u~~atn"u 

2. w"auini~ua~yninmwm K~urua~inaimu ~u ind ia i i  nisw"auih~~sia: 
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~'RG~IJ q bliw u lw~f i~&iwvorn?i  R~IULJIIQTB naiuiiiiilh R?IULGWO~LGUIQ 

n a i u ~ 4 o ~ o  rra:ni~9~s"liiu'r~8~<w~~a:<u 
2 uinvw 



~i~?u~nn^aainiseiidds:bw~~ au (Sirnon.1976 : 1) n ~ i ? < i  nisu5~1s ~ u i u -  

i i c  n i s i i ~ i u v n ~ n c u r ~ n n a Z ~ ~ ~ e i a o ~ n u  i?uiion"udad~iu~AalGuss~a"m~ds:at6d 

$dbi31l?"i?%Jn"u fl~lun~dn"Ybso~L$bb~:~l (Kersey and Blanchard.1982 : 3) dn i i? i i  

n i s u 5 ~ i r ~ i l u ~ i d d ~ u ~ n " u ~ n n a  'imu na$dnuynnauu:n6uy nne da l~uss~n iu  

b~id%:Hd6vad~~anm 

oinn?iu~ui  uvaimisu5~is6' n i l w i d  oisqdlAii nisu7i3nistB w~onssud 1 Q, nd nru:ynnei?uiianitii~Gunis In ul3' ~:u?unisodidiis:uuua:13'wiw oinssaun'~a~nis 

613 7 CI~IJLMUI:RU ~ ~ i ) l i ~ s s ~ a " m ~ d ~ : a  1 6dTii~uml~adi~dds:~n^aniw 

5. <ninvrurni-ru~wissi~I~~nlarutnss 

2duuuu n~nisGmsdi mu&!di 3 ~ ~ L L U U  (qfio ?apa"ufi. 2524 : 37) 

l g ~ ~ r i  ~~uuncurnssunis (Commission d~iia~n;lcurynnaua~iin~sds:~ufi~is~~~Bu 

n?dnsi?niuTimun uuuiiu? unis (Di type) d~~i~um~~~naiuiu~maouu"ua~n"unu 
A 

bfiusnub~uaua:bbuuw~'u (Mixed type) id~~uuncurns~uni3n"u~~uuiiuauni3 ad<adii 
w A w -  

nis~~idiiui~~uiw!aam~eu auos la3 a:?$ ?~6%niws (2532 : 20-21) lGniiai;a 

$nw~:nisuPsniz~iu~u;dnwns~uni ds:nauAuaadiua diuhCn~iud~dau2 
- 0 , -  

~1uds:ifi~~at d i  una:nsrunisdsa%n n^aGoaumnau~oai~uwani~~~a~~~diuu5~1s!d 

i i~ t iun is  bm0Gad!nisTii~um6iui9 ~ d d l ~ % ~ % ~ b ~ ~ b b ~ ~ ~ 7 ~ ~ ~ n l ~ ~ l ~ ~ ~ ~ l ~ M ~ l ~  

IG~ortonnGai~~nir A ~ U K I U M ~ ~  ifidiwa 7) !'n%ui u ~ 6 u ~ l u i i  ~nwnrmi.ru5~is~iu 
2 ~u;dnru:nssunis~ilunisds:mu~i i u  niskdnisdi~ 7 onhnuun iu~k~ in  

nru:nssunisl99"naiu~Gu~au~~G~ 





~~~na~1Ar in~uuat ina iua"u f imaau~~  au nua na~muaiW~~atnnrr (2525 : 66-67) 16 
n i i a 6 ~  a~n;Jsmaud+auIvinormssunisd 

nizdfiu%oiu (job evaluation) MUIUOJ nh35inn:~La:a^rmiufinMnrr"uaadiu ii~iu&,lmij 

I naiuiiuwic5Ku~aa-1~~a:~-1l.a".jiuadi~l~ w ~ iu6~u im3~iud~ i~umla"~"aa la i  ~ i u & , l ~ d i ~ i i u  

~dmiuu~uui~ua:uwu~iud~i~um~a"~"aa'b ~ini~dfi1PntAu~aulduan~au~~m~a~uF~uiuua~ 

~~wu~iuCiriiaumla"~5arri uetun~Tnqd3 mMalai 

â"bn~a:~Guwasiu ais~runaanl 2 finwne ;a ! A d  2'4 
1. bbuu~~i~i~dfidf iuim (non quantiative) a ~ u n a n i ~ ~ a i n a i u u i n ~ i u ~ ~ a d ~ i u  

~ilu~nruw~~uni.r4ii6uua~~iumiu$nw q PTnnii 

ranging method 

Lfiuln~uu (comperison method) 161 u ~ ~ 1 ~ ~ i ~ ~ i ~ L ~ ~ ~ 3 3 w " ~ ~ i ~  

lunnd.r:~Guwani3dfiu3~iu ' u ~ a ~ a i & ~ n i ~ ~ ~ i l u ~ n ~ a ~ i a ~ ~ i ~ n i ~ T m  wan13 

dfiW~iuaio~~unfuoizminaiu~uiuaan~ ~ilu 2 riu ;a 

1. n i a h ~ i u  r8unisGn~ifuo amiiidiu~~da:da:~nn!?%au%uazl.aiaai 

h ~ ? u n i s d j d u i u ~ v i i h ~ i a f i i ~ u m $ u ~  uu?ms~iuh~?d~~ilu~$nauni3~fi~u~~~uwa 
P -e n13d~umdiu k~uni3a"~~1u1u~a1u~uiu~dbiluni3n3~fiiriauni3~i~umuim3~iu~1addiu i 

i 
P - 

2. ni3Q w aninlau%~iu ~il n i ~ h w a n i ~ d ~ d ~ i u d l 6 d ~ u m l d ~ 6 o ~ ~ ~ a ~ ? a  

dfiu%ldui~riauld~fiuu~~~un"uuiaazi nisfiiiliud~Yd~~ ~ ~ a ~ n a i u ~ ~ a n d i ~ i i ~ d ~ " a a ~ i  

niiuim-i;iuvPTalai 1unsriidiniiuin3;iu sau~mm~ltilffu6~ii k ~ i i % u n w i a ~ d i i ~ ~ u 6 a ~ i  

nisd?udl~~~&oiu r i ? u n s ~ d w a ~ ~ n i i u i m ~ ~ i u n " d a u ~ t 7 m ~ 6 ~ n a i ~ ~ i i a ~ ~ d ~ i ~ 1 a ~ a ~ ~ n 1 ~ ~ ~ a :  

d=je~n~niwuadni3fiidiu d o t ~ a r l r i i ~ ~ i  n ~ i 1 ~ i n ~ ~ ~ ~ d i d ~ ~ d ~ ~ a ~ d b ~ ~ : ~ ~ l t l l ~ d ? ~ d ~ ~ ~ 9 9 " w " ~  

i a n i 3 ~ d ~ u u u d a ~ ~ a ~ a n i w ~ ~ a m B a u a ~ ~ a u ~ a  nisTm~iuhnaiu~uiu&~~iluni~n~zfii~fi~ni~ 



P OQ d's:iw^bniwni~d~uasiu (effe iency) auwsd anwuiu (2526 : 12-14) aPbuiu 

l%i d.rtin^bniw nu iuh  ni36iaQusiu Ga~u~dmiudninnuiu~a' n3an i ia~n~unds~a 

ni~disiu6as~n~6iuwedsduari~sqaa :ni~do~~oi~ruiiisiulai~~:iw~niwn~alin" 

Goiaruil6oin w e s i u  4 
a ( i i s l ~ R B  d3rh^bnir(ni3u3 i~siu~~aunuiu~s$a~iiauuaswiwuin~des~u 

n ia l f l d  jUaio!6aari Lju ~~~JJIU riiKsl naiu~~na"s~au~nn~~~erwe$u~fiaoinniNPTYis 

u a s a s ~ ' n i ~ ~ s d a u n a l r i a f i a ~ e n ' i r 0 u n a  u w a ~ o d s r a ? u ~ ~ i ~ i & ~ o ~ u n i s f l i s i u i i n ? l u  i a~iu~u&rnii~uaen~aui%naeaaou~iiu GUQL~~IU&& u ~ i i i i d ~ r i w j m i w ~ u n i ~  

~?MITJIU d~n~aun~uO~naiuwalouasy ne ntjuaurre:as6ni.miu ri?uluw1~~3iioiu 

~rGois~ids:^Rniiniwuassiuba uaiGu$m 11R'?~e:Fiil%iiu (cost) riluhK% 



iinniuniw d u r i a a i u ~ ~ ~ i  slgwti3uI~aA VTUUR:?U;IJ ; n ~ i a s ~ u ~ u ~ ~ ~ ~ ~ i i u n ~ a n d a u a a  

;nni;anun s:Kunisflnlui;nniadIus:m syfiyyi - fiyyin3 i i ~ ~ l i i s u a t u i n d ~ ~  

saaaaui~ilusm'uu'huuin~insudaiu n lG;nnis~Ius:niia io.ooo - 30,000 u in  
so taau i  2,000 - 5.000 u in  i i u a w ~ u n a ~ n ~ a  ru iudIGGsia~uInas~Ius:niia I r .oor - io.ooo u in  u i n d t p  D P C ~  ~ ~ ~ ~ G i $ ~ i ~ s n i s r u i n i s I ~ ~ i i i i n A ~ n ~ s  d 
wlnsi~ulnKn"uauinis~~a:~nul.a"ufnisn"u i n i ~ u i u i u d a i i i i u ~ u ~ ~ s u  50 ~ds5~Qu6ueain 
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oin~~uuiiaos~Psudinvo~ MCKINNON ~ruuiias~ni~Qn~nniw6 n i r a ~ ~ u u a ~ n u i n i ~  
wif i"~~eJ%ud~:~~~~nuvo~ms.bom~ 1 % ~  lu;dauni~nmnmUL~~%ou ~unirflnwin&il% 
e d  0 armikas~riaud~n ~~uurssum-1luni3 rn~uGu&o~~a~~dsZasr 

u A ~ P  6-19 7 wudifioounuon%wadonis~d ~Guimfiudindcii l&~ri yaFiiwim5m.M" 
W W  

niu~uds:bwm%~k~ Qiuaumvivos uauiiinisn ~auii~no"uo4 n.n.a. bba:Qiuau 

muius~nuiniswirica6~u 7 
W Y  
W d O  

iiuauaivivos n.n.a. Inssnisb ŝud 6nilqn waua;lnis7~n3i:G Goy iln-m-uild 








