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1.1 fl'J1IJMII1!1!10""11"1"

••.• , .• tI •.. ~ .••••.. , •..'YI3.I(Team) '1113J1Utl\lna3J'Jl-\l '1::m)1.J~1Ua'3J1-JJn'YI3J'YIm~::~1-\1'.) nu ua::~

';m~.::L'III~hdL~BEi1U1U~ Bn1'1fl1-\11'U.1IB-\la'3J1~n5u '.)1 um43J 1~ua'3J1~m 'IllGh,ru3.i-\l~~::1.J'1'1a~ ~ ~

Lih'lll3J1Ui13JrlUlIB-\ln3J L1iU n3J~~1.JBa n3J1.J1a'Ln~1.JBaLilu9iu (~U'YIU1 iU'YIf1.J'1'1~-\I,~

2542: 186)

n3J '11I3.11uti-\l n~3J"1IB-\l1.Jflflaftfl1-\11U i13JrlU iitl1i i3J~wfrlU '1::'11I11-\1~ ~ ;..I

tnl1~n t Una3J1i1 Uflu fl1-\11ULvJ Bt ~1.J'1'1aLil1 'Ill3.11uLtl U1rlUB U1-\1iitl'1::i'YIill1~ uR::~i13Jn 3.1~ ~ ..

~1-\1ilfl113J~Bt~ 1'U.n1'1fl1-\11u,f'U.(trnU'YI1 LR1'111"'U.",2544: 62)~

••••• Jt 'I'" , .••• A •••• il 'I'YI3.I'1113J1U{I-\In1'1TI1-\11ULuam~.tu::lIB-\lna3J'YI3Ja'3J11fnfl-\l'YI3JL1'11I3.11ULU~

n1'1fl1-\11Ui13JrlU iin1'1fl1-\11U ftr1-\1~1B1ft UrlU 'IllU1ft"1lB-\Ia'3J1in u~a::flULilutbu 'Ill\1"11B-\I
.. ~
'YI3J'YI"'III3J~(Tappen, 1989 : 372)

n1'1n1-\11'U.LiI'U.n3J'1113J1un" n1'1n1"1U i13JrlUB U1" tnA~'1IB"'YInflut U~

n3J iin1'1LLa'~"fl113Jfl~ LV;ut Un1'1t1ij,ji"1'U.1l1 Ut9i1~~t1'1::a'-\I~Lt; U1rl'U. iin1'1ii~~ BiB a'1'1ft

iitl'1::i'YIi1l1~ iin1'111-\1LLr-I'U.LLa::n1'1t1'1::LDur-Ia(Lambertsen, 1983)

n1'1n1-\11'U.Ltl'U.n3J '11I3.11uti-\l n1'1ft LL~a::1.Jflfla3J1i13Jrl'U.n1"1'U.L vJ Bft~::~

,h't1Rr-IawlL1~ft3J1nn11n1'1ft~1m1l1~::fl1-\11'U.~13Jth~" (Woodcock,1989 : 8)••
••• -.1' I

n'1'U.L1.J'1mLa::1.J1'1BU(Greenberg and Baron, 1995 : 297 - 298) na11

11 am~.tu::Lu ~1::1JB"n3J4"n1 t~u~n~1"~1nna3JtI'1::L1l'YI~'U. '.) 'tlun~

t1A""" ":'1 .Jt ".Jt 'I •.•A tI 1 •..~.1. n1'1 L)1.JfI"1UlIB-\I'YI3JLlJUn1'1n'1::TI1'Y1T11L'IIILn~ '1:: U1fU'YI"~B

a'3J1~n U~ a::fl U ua::~ B~a'113J1IEl-\ln~3J 4" r-Ia r-li~fttl'11nL) BEln3J1~::tl El" Lilu 'Ill\1" Lt; U1
A ••

L'1113JBUn1'1Ua'~"lIB"1-\1f1U~'1

2. fl113J a'13J1'1{1ft~::ua'f1-\1 fl113Ji~ L~'U.1t1i" ta'UR::f1'11~ a'B1.Jht

(Accountability) ~::ilB ti,r" 1ua'3J1inu~a::fl'U.1I El"ti 3.1ua:: 1'U.1l1~'113J ,r"d fl113J LL~n~1"ft••
.., ,AlII"" AA" A 4IlI •• .., A..,

1f~ L~'U.'1::'11I11"'YI3.In1.Jn~3.I1fU~B'U.'.) fl Ba'3J1"1fnllB"'YI3.Iu~ a::fl'U.~::'113Jn'U.f1'11~a'B1.J'Jl"nuua::

nU R114na3JtA-\I'aj11iti3J~::{In~'11~a'B1.J1~u~u-\l~1.JUnJ"1f1~ .
3. 11411m::ft a'3J1~nll El-\lm43JtI'1::Lll'YI~14ii Lil1 'Ill3.11Ui13JrlU t Un1'1~, , ,

o .- I __ I __ • .., ••••• _

'YI1"1'U.a'3J11fnllB-\lna3J'YIL'1Un11"fi3J" ~::3Jfl113J3J-\l3J14'113JnU(Common Commitment) 'YI~::~ ~

~ ,¥ fi' ••• ..., ••••• -' •••••• I •••• ..si1.J'1"ra~~t1'1::a'-\Ifl LLa::UBn~1n'U.~~ t1'1::a''' flll B"'YI3.IU" 3.1n~:: Lnt.I1l1El"n1.Jn1'1U"1I-\llIUL~ ElLEl11f14::~~ ~

L1iU fl113JLtlUfta'~fl113JLtlU'III\1"~
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4. naul~ui1lu in~:~1~1"~1Ufl11U~B~n1~e~~U1~17U~naU~~ ... ~

L1Un11'iiu" ~:~1-31"ltiLe~1~ul1i~e~ijn17ufl7nU'lf-3~1mh UU1~17\'1a~,;)1nltii'uu eu

1l17ih \'I7en1~:na11iiniu~i1~nfienuin~:~1~1"LLumi~n17n"LB~ (Self-managing)

l1i11~:LiJ"n17fh~"~Lih~U1Un17fh~"~L1,n~7efh~"~1in17~1"1"~"n7:i~U7:ffU

~1nfl11u~u1u9i1"') ~'~na11U1U~1mU'~11n1'n'h"1"LiJ"nU~u1uii~~

n17~nauuflfla71Ui1n"L ~e~1~1" i1Un" 1~uii1~nU1::ff~fl~7eLih~U1ULiIU1n"~ ~ ~

Sju~iuww~'~~n"ua::n" iin17il~9ieieff17n" iin1'IU1:ff1"-31"n" iin1711"LL~"LLa::

i~i1.I.l';)·hun"L~e1~n17UnU~~1"una1~m.h::ff-3flilfh~"~LieU1"iiu7::il1i1l1'";.J ~ ~

1.2 l.h::LI1f121Eh1nll"'14

nU~1"1"e~fln17 LiJ"n17~1"1wt1Un"iiam~.nL::L~..,1:: L..,n::LiJ"n,.~

l-HnuLYi et'hLitM11n';)eU1~1~Bu1"~~1"~\hU"1",f" n17i~1ULL1J1J'lIe"nU"1"e1,;)~1lti
11

:: ..liJ ..llll·tJ ..• ..l1"1 ::fl"LL1J1JflL"fl1"n11 (Fonnal) ua::LL1J1JflLUL"fl1"n11 (Infonnal) fl2H1"l1LlJ"fl1"n11""
in~::i~LiLtJ"1::1J1Jn11i~e"fln17fie i~LtJ"~hmiJ"LL~"n LiJ"~,.bmtJ"thin~7mtJ"

fltu.::n11un17\'I7ee"n11Un111..h::,h"1l'~9i1"~ 'I1Uile"fln17fh~"~ (e't1UUnl1.h::Ltn~.
•• 41 J •••• __ •

2534: 64)

"1I'1tyiue1~"ffU1~11(2536 : 12) L~u1..i~fiu"1"t"e"flm1LiJ" 5
th::Llll1fie

••• :: .•••• ..l •••••• 'I.t •••1. flU""ff" \'IU1Un"flU"1"1171J~~'JfEl1JL"n17r11\'1"~ua:"'~"1na
'lI

••0'" •••••••• 'I .• ..l..e..,. .••••• :: •••~fl1ifl1~"~11"fl1"'lIe"El"fln11~aEl~';)"~~WL,;)L1El"fl"Iflty') fl11Uff1U11n'lle"flU'Jf"\f"U
0 ••..•• _ ••

fl11Uff1flntflefl11Uff1L1~'lIe"El"fln17..

2. nU1J1\'111\'Iu1uii" nU"1"~n1\'1"~';)~1i,,~u1ul"n111.Jn,ji"1"~ ~ ;.J

1.J7::ff1""1"LLa::fl1u~un17~1"1"'lIe"~1~ni~~1fli"..,mn7ua::11"U~"m1u~u"'i~1"

3. nu1.J~u"'i-31"~u1ufi~fiU~1"~~1\'1\l'1~1.J~1J"i"1"titflL1';)
••• -. .• _ ..I.., A 0

4. flULflfl"fl ~U1un" flll~1"fl71J~~'lfeUn11n1\'1"~U1~1~1"n17••

1.J~~"1"L~ElLiJ"~an1.J7::n"11~a~a~'~U1~7!1"Lilmn"
••••••.•••• ..l •• .f 0

5. flUff"1Jff"" ~U1un" l1U"1"flLn~on"1l1U"Elnn1::1J1"n17fl1~1"~

.1 ••.•••• .r 411 •..••..• ..,lJn~LL~flU"~::L\'In17WUW"fl1"Elau~
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fhJfiihh141~ii 4 1.h::Lll'Y1(ti-3114-i1-3,t'ft1, 2542 : 10 81-30-3111~1nfl1f.

1992: 45)

1. n1lfltu.ll1~ ti11111f111f1.t1,r1'u1 U'YIn1::tl1JlIEI-3E1-3fln11 n1lfltu.ll1~ii•••

"'.1 •.-' .., •..•• ,"" .1 •••....•. -1ft f1lJ1::ti-3fl'YI"lftl L~14fl ElL~ E1lJ11JlJ1-3fltu.ll1~~Hfftlltu.ft1 n111nn11 n1::1J114n11Uft::•••

Wll1~ U1tl iEl1111E1-3E1-3fln11 ii fl1111 W11111f1114n111-in n1f::n ~ 11Uft::n n1f::n11uriU'l!""1

fl1111i1L1~1IE1-3n1l-31Ufltu.111~fiEl n113JEl1Ja1U1~1in1Jn3J-3114L~E11iti11111f1""fl1J£lnunJ""1
• w

.¥ ••• 1"'''~' :'1'" .1".1lIU3J1~~11tu.1 Uft:: "If'YInH::'YI~1LlJ14L~ E1n11lJ11JlJ1-3fltu.111~••

.. 1 ... 1 ..r"".I" .••• " ."2. 'YI1Ifl1-3n11 'YI3JlJ1::Lll'Y1U~::1I1ftfllJ1::ti-3flL\\~1::Uft::L1I E1tl1L1414n11ti1L1~•

".1 ,,:: •• 1 ..... 11.1 ••• 1 .•ft1111 ftfllJ1::W-3 flU 14'YI1I fl1~n11n~::f1 n £InLftn LlJ 'YI1I fl1~ n11~~ W11111f191E11JW14E1..1••
".1 !111"' , , ••••••••• "'''.1'' •.••1ft f1lJ1:: ti..1fl Lfl"" ft1n"" ft1 £IEl£l1~ 11141L"IfEl Ufl ft::'YI1I~::111flfllJ1: W..1flllE1..1fl14Uft:1In11n1"" 14fl••
" ~ 1"'.1 ...t...." " •• 1 ~ "114L1ft1'Y1~::tl1L Wu.n11 "'lJ1::ti1Jfl1111 '" IL1~ ftnHtu.::1IE1..1'Y111fl1~n11'Y1tl ti1l1"1fn~::1I'YInH::

..,ft1 £IEltJ1..1L~ EI111'1.Jl-iu1::nEl1Jn11~1L it14~1141ulfl1~n11~ 14

..•~..•" "' .••..•. I..r ..•" .. ~3. 'YI1I'YI1I'YInH: Uft::..,141'Y1""ft1 n.., ft1 £I 'YI1I..1114lJ1::Lll'Y114~:3Jftn Htu.:: Lft 14El£I'Y1•
. ., •...•. A·:'I ~ ..•fl1111 Ufl n fl1~fl114 'YInH::lI EHti1l1"1fn 'JI'~f1ElLlJ14fl1111L"If£I1"1f1'l!1I E1..1Uft a::fl14Uft::1Ifl1111

-;l1Lihl.t1 E1..1,l1nnH:L'" £h~u l1..lUriUnJ"'1 n11~1L UUlI E1~n1l~::LiltllE1n1wl iw3J1in'YInflU
w •

Ufl~n11 :..1LLfi~flL~3Ji14l1E1~lfl1..1n11 ua: l-innH:'YIni1u'lI El~W3J1:anL~E11iftmr1Lntlfl113J~ ....
~~~ E11~L~11:LLfia:n3J8'13J11f1fl E11JtiUEI..1fl1111iE1..1n11'llE1~an~1m43J..,d..1"';E1 an~1n~ 3J.. ~.
Lan 'Jlft£lifl"'1uft:1J~n11an~1 liEltJ1~ti3J1J1n!U1J1J. ~

4. n1l-3114~iia1141~ 1Un11itln11fl14LEI..1 n1l~114~ilfltu.ll1~iia1141~ Uft:ii•
•I ••••••••••• ~•••...e 1" .\ ot ~ • elJ1:: ti'YI1Jf.Iftfl El'YI1I~114'YI1It11141~ 14n11~tl n11fl 14LE1~Elu1..1Lfl1l'YI ti11111f1fl1.., 14tlTlfI'YI1..1fl11

..t ••• 111"' .•••• ~~...e ••••. " ••• 1 ..r" ...••1L1414..111411E1~flULEI..1Ltl ..,1E1'Y111..1114'YIIIt11141~fl..1Elm:: aflHtu.::'YI1I~114lJ1::Lll'YI14~::11Jf.Itl"lfEl1J

fl11U!)Uifl1111 E1~n1lua::f.lft f.la9111E1~fl14LEI..1..,1fl E1..1flfl11ti11111f1~fiI141n1laflHtu.::iili EltJ1~

Lil1l~ n1l~114~::i'1J~114tf1141..,1li'ill1£I19l'fl11UL'YIfI~11411E1~~,r~fl1J,r'l!"If1 L"It14~114fl11ifl:..1

~tl1i..1"'1I1£1"';EILihu1::ti..1fl (Setting Goals) fl111tlf.laf.lafl fl11u1::n14fl11UiiUi..1114E1tJ1..1ii.. ..,

U1:: i'YIi1l1~'ll E1~8'3J1ifl 1111,.f~fl11~1~~1l'fl..11U fl111..11:LD14f.1ft~114 fl11fl11Jfl3J11l'£Il1 E1..1•
•• •••••• ...,., #11

ti3J1"1fnLLa::fl11flfl LaElfl'" 1..,U1'Y11111E1~flULEh'

__ A" •...
fl114L1J1nLLa::U11ElU(Greenberg and Baron, 1995 : 299 - 300) amitu.::

fl11rh~114Ltl14n3J (Team work) lIEl..1ti3J1ifln~1I..,1aEl..1fln11 -;l1LL14nLtl14..,a1£1U1J1Jtl..1{{•

1. -;l1U14flfl1115jfii1ull11n~lIa..1n3J'iufi n3JU!)Ui..11U (Work Team) LLa::

n1l..1114ui'u1..I1..1(Improvement Team)•

2. -;l1UUflfl111iifina1liufi n1l-K1fl111 (Temporary Team) Uft::n3Jfl111

(Permanent Team)
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3. ~1LLU0911aJD~tl1U Ifl1-3Ri\Hhu1,;) ltlLLn naJ11aJ';)10'VIa1U'VI lL1 th11,"

(Overlaid Team) LLa::naJll1u'lU'VIlL1U-31U (Intact Team)

ntJlti11 hj11,;)::LLti~naJ1tJLL1J1J 'lfln911aJ 't10naJ'l UEh1ff011tl1-3iifl11aJ «1flnJ. ~. ~

• i1' ..t. •• ,,~~ ~.¥.¥ ••..• 1 1LLa::,;)1~ UfI Elfl11aJ a1 ~1,;)1IEl~El~fl011't1-3 "'" 't1-3U1IUElU01J lJ1::~11't111El-3-31U El01 R L~a::L1a1~

~t.I ..r .••.s •.. 0 11"1.3 ih1A1::mn.J1'I""'''"n'AllI,.o,,n,'nl'''''U ""IJ... .,
o I'" •••• 'l!olll"'''' ~ •.•••• ".1011't11-31U11aJOU1I El-3't1aJ-31UL~ El 'VIL91~a~a91 R-3RflU U ';)::91El-3aJEl-3fllJ1:0 El1J~ .

"';)::,i1uH-3~maJ011n1-31u~i1unaJ (~Elo-nu flnliuf, 2538 : 145) mh1l1'6 "JiElltlLLn•

1. r3'\11 r3'U1'Vl11'V11El~1'V1U1LilUEl-3fftJ1::0 El1J-A«1fltllaJ10;tRfI fl11aJ u~m1aJ~ ~ ~ ..
fl112JLUUflUii'VIa0011 ii~ 'VI91~a LLa::fl11aJ~i1UL ~ElWi1aJ~1U1I El-3r3'U1 ,;)::R1aJ11mR7aJai1~. ~

1JnU101ft'l U011n1-31uLilu naJl~

2. 011iEl R11LL1J1JLi191l1i11';l:: Li1U0111El R11';)101::ti'1J 1J7'V111ltJ H1::ti'1J~

1.JnUi 'VI1El1::ti'1J1.JnUil1.J ~::ti1J1J7'V111 'VI7El011aElR11'l U 1::ti1JLil U1nu';)::n1 'l ~ R2J1;)01l El-3

fhJ ltli'1Jiifll!'VI1011n1~1U utU1J1U0111.1nml-31U 91aEl91,;)'Uo011L1.Iiuuu1.la-3fi1-35J Lflu1n1J

~1U lti' mh~,t1ii-3

3. 011'l 'VILElO1RR2J1i01l El-3ihJ't10fl'Uolti'lifil'Uo1nO~::LLa::fl112JR12J11tl 'l 'Uo011•

n1-31'UoElth~R~1LRlIElUa:: 'l 'VILEl01W'l~L 111ltlti91mlhLfI U1n1J~1'Uo1lEl~L111'l ~2J10;tWil•

4. 011n1'V1'Uoil1J't11J1't1'V1U1;tfl112Jfu~91"JfEl1J'l U011tJnUi~1U 'l ~-nfl L,;)'Uolti' un

011ii1'V1UfI i'VIii011~11nLU1-31U (Job Description) -nflL';)'UoJt-3011l'VIa1lEl-3-31U (Work flow)

~ •..'l'" .l1'" ..I IfI~ 111 ';)911-30U f1aElfl';)U1IEl1J L1191u1'Uo1,;)'VIU1f111El-3LLfla::fl'Uo

5. n11iiH1UT12J Lilu011LiJfI lE101R'l~RaJ1;)01lEl-3flU''1'Uo ltliiH1U i1aJ 'l U011

m~1u'l ~aJ10;tRfI 011iiH1ui111~UUElO,;)10';)::n1 'l ~~Oflfl1111~oliun1Jflllui1tT-3ii tbu n1 'l ~••
'l ifli'~ U101aJU~U\ ~L 0911.11::lU"Jf\1"R~Riltl1 U. ~ .

6. 0111.11::"JfaJmo ~1'V117El l1ii1';)::ii0111.11::"Jf1l Elri1-3Lilu fl1-3011'V1"iEl l1i Lill'••
:'1"'''' ••• ...1 •.••.• 'l I ••• 'l ...t 111 " :'1fl1~011LlJ'Uo11f011'V1'Uo-3f1,;)::aTl-3 fl1111 ~111 ,;)11110'Uo U011'11~1U L2J11';)::LlJU01111~ LL~U011

o T •••• I~ • 1 I 'l'"01", 'Uoil'UoLU1J1tJ"'1El011~lJa m.I.UlJa~911-3 5J 'Uo't111~1'Uo

if •.. .¥ 0 i1'" ~"'.I .••.••• 1"'''' •..•';)';)m 0 El'VI'Uo'Uo011't11~1UL 'Uo't12J't111lJ1::R't11f111~ ua::lJ1:: R't11f~ a (~U flU 1•

•.• " .• 1'",;)U'Yl11Jn';)~, 2542 : 179) lJ1::0El1Jfl1tJ

1. ,;)f11i~'VI1I1 tJ ua::fl11aJ1i-3 ~'Uo;t';)::1J11a ~a «1 L1';)i111n'Uo 'YlOflUti El~L"Ji1h•••••
•.•• 1 "T il "':'1 ,''' il ~ •....•. 'I191tllJ1::R-3fl 'UoLU1J1Uua::~ 1'V1111U1IEl-3'Yl1l~lJUElU1~f1 ua::~ 1'V12J1UU 'Uo91El~lIfl11aJ U'Uo'UoElULU•

1::U::~ 1a1'V1i1-3 011ii1'V1U91,;)f11i-3'V1111tJ1IEl-3fl2Jfl11 'l ~ R2J1ioiiH1U i111 ",7mi'1 l1i iilEl01 Rltiii••
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· . 1 .•... ~ .•.111.1•• ., t., .- ..1 •••• 1 .•..•.LnU712J f1Ufl7~LUEl-3';nn2JR2J1'1ln2J1mnULJJnfl17~::f1e-3 ,.,n17RElR17l12JJJ7::lmli1l1Vf LLa::

••••••• ..1 •• t .•..k •• t ., .•. 1II •••••• !'r •• .¥.,L2JEl2Jn17LlJaUULLJJa-39151 Lnfl"JIU nfl17~:: ,.,R2J11Jnl1nflU Lfl71J7LfIUL71 UElmnnu ~::f1El-3J , 'lI

VfU1U12Jn1t~~f1~-3"'2J1U81Ui1"J1a~R2J1~nLL~a::fluRaflflia~n1J~f1~-3"'2J1UL~a1l17:",u1~, , , ,
"JIa~ii3J LVf71::n1~f1~~"'2J1 mbui1 l~Raflfli a~n1J~tl~~"'2J1 U"JIa~n a2J n~::Li)tlfl112J, , , , ,
"JiflLLti~nu ua::na t~LnfltYflt1'1iauLi'u (Hidden Agenda) L"JiUn17~~LEl11Ju::nULEl~1l1utufbJ

LLa::~u 'l ~ih t~m7~1L itU~1u"JIa~ii2JLiJulUfi'1 Ufl112J~~U1n

"0..1 .•.. .., •...•... ., • "'.' •• ~ '" . iJ ..I2. ~U1'Y12JflnLan~nL::L,.,2J1::RlI flnLan~nL::"JIEl-3"'1"'U1"'7a~1ll1'Y12J Lflun L U'YI'lI' , 'lI
ua2J11Ju1JiiElR2J1:anna2J~1Ufl1111~~~t~ LiJUflULiJflL~U~1-3t~~aitHr LiJunuLa~ l~t,r•

iin iVf a fl7a1J~1 n a 2Jl1i LiJUL~~~ n17'Y1n7U U1J1Jiifl112Ji'fl112J R12J17n LLa::U7:: R1Jn17m, , 11 'lI

tU~1UR~ R12J17n\hn171.J7::1J2Jltl'LiJumh~tll1i~n"JI1f1n17LiJu~1"'U1,.,'1mr\t1 Vfi'a2J~~:: ti
11 , 'lI 11

fl112J"Ji1UL,.,aanallLR2Ja R12J17nLRUa~a~1Ut~na2JLLa::R11i17nL1J,"L,j1t~ ltl', ,
.•. ..1 ••••..• ..1 111"'''' iJ .,..1 ••••..•.•. t3. R1I11Jn'YI2JfI{U,an~{u'::'YIL"'2J1::R2JLflun R1I11JnL ,"~'YI2Jfl111171J~fl1Ja1J '"

, 11

., ..I ~ • iJ" •...-~ .•.••••.•."'U1nn~f1,"La~LLa::"JI a~na2J L U~ Ua2J7U"~LLa::Lfl17Vffl112JflflL'" U"lIa~LVfaUR2J11Jnua::"JIa~, ..

nallLiJ,"ri~i'inLLRfI~fl112JflflL~," na1Vffl na1LRUaU\L: tUi~~LiJUU7:: 1u1Jutian811 Lfl17'WtU, 11 'lI 11 ,

2Jt1"J1a~na2J ua:: l1iLfl U~L1JU2Jt1"J1El~na2Jaan lu L-n1n1Jfl112Jflfl L~ ,""JIa~f1," iifl112J LiuRa::LLa::••

Elnflfl,"L~El"Ji1U-31'U."JIEl~m~2Jt'U.nn7ULL1J1J(R~1," i1~Qfl7. 2541 : 274) l~afuJ1u nll~1u~ii, , • 'lI

.1 A ••.• 1 .., A.at ..I ••... ..,,,f • ...,t ....lJ7::R'YIli1l1Vf ~::JJ7::na1J~n[l R2J11Jn'YI1l~1'U.'YIlIan~nL::f1~," flEl 1) fl1111L"JI1~ua::[lEl1l71J

1l17n~"JIEl~n~lI 2) m7LLRfI~fl1111flfl L~ 'U.LLa::t ifl112Jflfl rn~R77f11un17LLni1ty"'1n17,h~1U

•••• 1..1 •..•• ~ ••••••••..••..• t"lIa~'YI2J~1U3) n17LLanLJJa[l,"LLa::7U"~fl1111f1f1L ''',"'If-3nULLa::n," 4) Lfl17Vf U1J'YI1J1l1LLa::

,.,U1~"lI a~ R2J1~n LLtia:flu 5) n17 t ~fl112Ji12Jii aLLa:U7::R1U~1unua U1-3ii7::wi1~R2J1~n

6) n17LLRfI~fl112JiflLLu~tun17,h~1UL~~rn~R77fl2J1nn11n17,ha1U 7) fl112JR12J17n

t1f1tla ia R17n~nULLa::n,"mh~R::fl1n LLa::iifl112Jfla a~i1LLa: 8) fl1111R12J17nU7::R1U~1Un1J

••••• 111"n2J~1UElULfI

,"a n~1nd n17ih~1,"L iJ'" ii 2Ja1~~::iEl~ii ri U7::R1 ,"~1U ,.,'1m a"JI1n a2Jt ~ un
11 ,

R2J1~n 'YI711Jl~ar.h~ nn ia~ iini1 [I fI nLa n ~{u'::1J1-3U7::n17"J1 a~ La"JI1,"n17n2J liLL n ii11' ,

fl1111 R11117nt un17 t i1l1 ~1'" U~ia Elth~ii R11117n~1JU7::Ltiun17Vffl LLa::n17mn~1"'1'1a
11

'11El~n a1Il iiiR11117nmu ~ aLLa::ih71 [I~1," t iR1I1;Jnn a1I'Y1711Jlia U1"n nia"ifl L~uLLa::,; '"
" , 11

tl m ,.,f1n17m ijfl1111i'u7::R1Jn17nL1 un17LRUEl71 [I~1,"a £i1"ij LL1J1JLL~UR12J17nL;j [lULL~U~~
, 11

"1'" n71~ LLa::LL~,"llih yj a\t1LRUan [I~1U~LiJU 7U1in1l LLa::L-n1t~ l~f1UJ1 [I11 'lI

.IA •.... ..., •...I ••••••• I • .., ••••••• ~ I .~4.JJ!JR2JVfUli'YIfl7::,.,11~ R1I11Jn fl1111L,.,U[l1 LLU'",., 7Elfl112JR2JVfUli'YILLU,"LLnU

....... t ' ~ iJ i1 •... ..I ••..••••• 1 "" .1 iJ •.• ..I •••na2JLn a [l1nU ,",.,2JR2J1'1lnL U ~~ [I'YIR1f1DJanJJ7::n17"'U~'11 a"n17111"1UL '" 'YI2J'YI1I
11 w

u7::ini1l1Vf l[1i," fl,"RUun7 (2528 : 163 - 172) na1111ii~a~1U1~U~Vf1J11 na2J, .
~iifl112J L,.,;1[11LL\i,"1I1n~::ilu7::ini1l1Vft ,"n17f11"1," LLa::ii~a ~~f1 R"n11n a 2J~iifl1111

'11 ,
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••• , •.• A .• ~l .•Ll'I\UJ1LL1.nULau'Jf-3~,r;l1nn1'tfln~1fHI U1-3n1711l'1111-3n11ailaJl'Ifl112JLLa::1-3n11fln~1,
LLa::iJ~,)u~iia11m,afian17m-3fl112JL l'Ii1U1LLUW~Ja-3fi2J-31Ufl12Jfl112JflflL~ U'1Ia-3inil'!ffl

111ilL91na (2531 : 44 -47) ltlLLri 1) '1IU1fl'1la-3na2Jn1Lilu'1Iu1f1Lafl~::iifl112JLl'Ii1U1LL\LU, ,
2J1nn11'11u1f11l'ltU L~11::na2J'1IU1i1Lanln2J17n91flfiaimfnnu lllfl m-t1n-3 1u'1InL::~na2Jv , ,

"JJu1f11l'ltUiiatlm1fl2J1n;fu 1Un1191flfiaialn1 ,r-3a1~~::iina2JLamfifl;fu 1una2J t l'Iniltltl1 Uv , " "&I

ua::LiI Un772J'lI1ii3Jfl~::iin17LL'ti-3,)unu 1::l'I11-3mhJ Lam ytauti-3 ~atl7:: LU'!fUnUantl1 U 2),
"2J1'ifl~ilam~nL::fl~1UnU L"JiUt'hUU2J L~flflil a1i~ fl1"U11~Utr712J 'ta't 4-3ii~an1t~

na2Jiifl112JLl'IitU1 UUu2J1n;fu L~11::n17iiflfiaaaln1L vian1fl112J L1i'1t~LLa::Lviatl7::aJU-31U,
nu LiJUltltl1 Ufl112J"::fl1fl 3) fl112Jn111"JJa"fl11LiJu"2J1;1n Li:ta"~l1nfla1l;iii"2J1~fl a ti, .
i12JnU2J1 Lt!UL1 a1 U11U1U~::iifl112J Ll'IitU1 UUU2J1nfl'i1n a 2J;1"2J1~fl ~afl LtI~ uunUL 1i'1a an,, •..

BtiL"2Ja ~ L..,n::"1I1;1fl tl'l1iiiL1i'1fla2JtU7::U::U'm ,;)::91U1UU"1\1l'11"n1Ull1"'U1,lBti1" t U• J ,

fla2J n1 t ~Liiilfl11n7::11Ufl1::"t"nu "2J1;1fl~Ultl~1 U ii1"nu "2J1~fl~ a tii111nU1I1U 1U~::, .
i,)fl ua:: L1i'1t';)nUtl ua::iii2J";unll1~;iiufl"fl"h ~-3t1~Uilfi BnUB ti1\11fltflifla2JLfla U1

1I1nn'h 4) fl17L1i'1Lt!U"1I1;1flfla2J li1Ufl11flilLaBflmh,,-Aiivhlu iiuu11 \t2J~';)::iifl112J,
Ll'Ii1U1UUU2J1flfl11fla 2J~"2J1~m 1i'12J1712JnU~1U5J L"'71::fla2J~iifl,.tflil Laafl "2J1~m i1u, ,
Bti1,,~Ht';)::nflt iLilufla2J tl1"i) "11a""2J1~flfi altl 5) "2J1;1fliiLil1l'12J1£1;\';)::tl a"~\I"'1miu tu

• , '11

, ~ •••.• A "'A'" ••••• il ..tt ... ·fla2J L..,71::fl1111"2J1'l1flfla"..,"..,1 B1~I£II}f"flULLa::flUL..,aUt7a L 1l'12J1£I'lla"i1u 111 l'IUfla::, ,
flU5:lfl112Jl'I2J1£Ifianuua::n1 t ~ fla2Jiifl111J thflm Li'ta"';)1fl11flflUL11flfl111J7«n11 n1 Lytau

, v , '11

"2J1~fl ua::na2Jtl1:: "Ufl112J WlL1';)flULa..1fitl1::"Ufl112JtfU 1';)i111Jltltl1 U 6) "n1un11m,
ll1uuBmtmhu 1U L"JiUfl17flnfl12J';)1flll1UUEIfl;1f11 t~fla2Jiin11nnifl'll11..1l1il ~U77a

, , ••• '11 ,

il .•.. 'I •.• ~ .•••••••• of .•• ..: ••. tL 1l'12J1U'lIB\lflUua::'lIB..1na2J';)::n7::flULl'Ia'2J1"1Jfl2Jfl1n12Jfl1nU2J1fl'llUL..,ElL~2J~a..1 Ufl17, ,
..•........••. ~~ ..tt , .rflB7B"l'I'1aflaa-nuna2JBU a'n1Ufl17nLL"1JUU';)::111l'Ifla2J2Jfl112JLl'IUU1UUU2J1fl'llUua:: 7). , ,

fl17thL UUii~n772J a ti1-3"~1L"2Ja'lla\lna2J L~n::fl17th LUU\l1Ufla2J,rU L\t Ufl112JWlL1';)'lIB", ,
na 2J4-3l'12J1Uii-3fl112JR1L1';)'11a" "2J1~n tl1 mi1fla2J 5:l11';)n712J"~1 L"2Ja ii fl17'11U1U~ a-31U, ,

1It1 1I•.. .e... ••.••• tI •.••.• 1'" ~ ..• t .•• ~1I•...••Bafl L ua:: Lfl~a", 1L't';)fl12J1fln 1::"\lfl fl';)::111l'I"2J1"1Jfl2Jfl112J~a';)nu~a11 Lfl'1ULLa::';)::,
ria t ~L11f1n17112Ji1nUBti1-3Ll'IitU1LLUu[j,,;fu

5. 1nfl17n1"1u;\t~fl112Ji1flIDnu1i'a2Ja fl112Ji12Jiia LLa::fl17iithui12J fl11v '11

n1"1 ULi1u fi2J;iiltl1:: «11n-ll1..,~ a\l a1 flUfl179lfl fiBaa "17~~ ii fl112Ji12J ii anuua:: "2J1~fl

11flflUilWJUi12Ja ti1" U';,;)1"tu 11n,TuflaUfl1~1-31Ufl B, ,
5.1 fl1'111" u~u;i~ fi Bii1flntl7::""fl'~ UUuaui'tl L';)UL1i'1h~1 Uiifl112J,

"atlfl~a"nU U~U'lIB"7::iuU1l'117 fl11n1l'1UflU luu1 £I 1flntl7::"\lfl' Lil1l'12J1U 11n11,
tl1LUUfl1'1tiB" Ltlfllafl1"t ~ a'2J1~m1i'1iiWJui12Jtl1 U1~2J1fl;1"flLl'i1;1';)::n1ltl ilfl17n1l'1Ufl,

•..~ .•......... t~ •.. .r t ..... 'IU11U111l'1U111'11a" "2J1'!fmLfla::flua U1"'lIflL';)u 2Jn17 lI'1::1JU'lIB2Ja~u;nu Ufl1'1f1fl"u L';)••••
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....••... 1 •.. tI ..l.l!:'15.2 n17f1f1f1mUIWl1'f1f1 flULQ'Vn::n11'ROWl7f11Un17 7::'111'Jh'l,,1LuU1I1n•

..t... •..• :'1'" tI!"I 'I ••••• .I.Jt 'I ••••••• 'I"11'I7Un17f11~1ULuUfllI L.•••71::n17 7::'111LlJUn11'L1'I1.IEl11a1.l11R11f1 111L1'I1I~1111L1.11L';I
• '11

"lim il';l';l1.:Jth~ i) ij;fu Lilun11'n7::';I1£l'ti11R11"tI"~fJnnflfl1.:J ua::Lufllon1R1~i111nu

uniItl!1'I11f1 £l~\tn~1111flfl iftl!tl!1 LLa::tl7::R1Jn11'n1:1.IEl.:J~U1'1a1 U~U no 1~Lnfl~1111i111 u7.:J

• 'I" "":<1' •• 'I •••••. 'I•• tI :'1·'"1'111L';I 1I~11111'RmuUR1U1'IU.:J1.IEl.:JnallLU1.Itu.::LflU1nu 81';1';1::L'!fn11' 1'::'!fllLuUL~70~lIEl
'11 ••

•'"1 •••• ". !lII"" ~. 'I •••••••. ::: ••.'1fJLa1lJtl!1'I1flU.:J LlIWl1l17ClUn L1.ILfI Lufl'!fEl-3L1'I1In1n::U1£l~1111ElflElUflUL';I1.IB-3flUU1-3flU

ua::n11t17::'!f1l U-3,bu 11'1ijlEln1aiu?f-3~1111flflL ~U1.IEl-3~UBU';I::fh 1~ Lnflfl71'flu::n11.:J1.I11~
• '11

,k •. 'I ••••••••••••• .I••"" •••• 'I'" ••..1.IU '11 UL1'ILnfl~1111RlI""U1fYIfl1.IUua::L1.I10m1.l1L';InU1I1n1.lU

••. .l•••..l.l 'I" .••" -1 .5.3 m1tl7::LlIU~aflfl L.•••Elfl';l:: L1'IR1I1'!fn fill Eln1R'YlUfl1U~an17t1!)Uil.:J1U

nUL ihl'l1l1 U1.IEl-3El.:Jfln11 1.tlfl11U, fI 0ElU1'I10"liElUn .•••i 0-31un11t1~ Ui-31 U il a BfI~Ufl1111

•• ....li iJ 'I'" ••. 'I _..: ••.. tI'" T" ••ilEl.:Jn1~'lI1L ULun1~~U1f1ULB-3Ua::""~U1.:J1UL1'IiltJ.:J1.IU n17 7::LlIU~a.:J1ULflUflll ';I::ilEl.:J

.•••U1£l111hil~Lnflfl1111-nil uU.:J1'::Wi1.:J~Clntl7::L5juLLa::~tl7::L5ju "liEl~177::1.:J 1.iun uuu
'11'11 '11

tl1'::L5ju~a.:J1U ';I::tl El-\)1.~U~1111L ~ U"lfElmnn R1I1:an1.lE1-\)m~11 L~E1fln~1 UL~U "lfElUUa1tl E1.:J, .
••• .•• :<1 1 tI""' ••.••1 , ••. ,.l 'I" .••••.•• tI ""'UflClEILuUU UlJ1Uua:: !)Uil flULfl1'''fl1'f1 ua::nElUfl';l:: L'!fUUU1'I7E1Lfl1'El"11B 1'::LlIU~a

';I::tlEl"nn17t11'::"lf1l4u';l"ua::n1~1111L"li11';1nuR1I1:anEl~1.:JnEl.:Jun~1£l•

5.4 n17t1i'utl1"-31U If1 £l~11117111ii El1.1E1"mill Ltlwffuil E1u,hti fll1.lE1"n11... ~

n1"1Umi1l1'la.:J~1n 1.~nn17t11'::L5ju~a If1t1LmuUL n£lunULil11'1111£liifi11'1UfI 1.11'11n.•••U11il .
• •

~f10 E1U1'I1El"liE1Un.•••7B-3n~11~::i111nu ~~11nL11'11fl1-3 ur1l"", E1Un.•••7E1",fUt ~ ft1 L1~a ft1"••

tiEl1.tI

tI ~ .Jt .I"tI ""' .•• ~ •••• U7 UUU1'IU"1.IEl"n11111.:J1Uflll 1::Rfl1l"111.•••L'DU nall~1Uflllflt\Ul1 .••••·n fI
'lI •••

IE1n1Rt ~ .•••un"1U flnl::fiu 1.tm 81u 71111Un17U11'117.:J1U1l1£l\ U1.1E1UL1.IfIUvi.:Jti1U1';11'1U1ii1.lEl-3•

ilU LUflIan1Rt ~ .•••Un.:J1utli'utl7.:J.:J1U 1U1'I\L1 U.:J1U~1111ifl1111R1I17Cl RiliInJflI1 ua::
• '11 .,.&:

tl1':: RU n17n1:1.IE1.:JLLtia::~ U 7111nutli'utl1'.:J.:J1U tu 1'1\L1 U.:J1UIf1 £lE11flUn1'::U1Un11'fl1-\)•

1fl £l1f111Rfln unT~ur1l1.liftlJ1'I1 1n-nTnl1"1 U1.IE1.:Jnft 11~ tl41l1.•••LUu,fUil ElUil1111.:J';I1'LfllID.:J., ..
(Derning Circle 1.IEI.:JDr. Edwards Derning) fi.:JiffiEl

P flEl Plan 1'I1I1£ln.:Jm1'11.:JU~U L~EIL9E1nifqJ1'I1ua:::"LiJ11'1111U7111nu

o tiEl Do 1'I1I1uil" m7uniftl!1'I1i1l1nU1'I'iEln11',h1n-n17Uniftl!1'I11.tltI~Uli

C fiEl Check 1'I1I1£ln..'Jn17LmuULfluu~an1""1.:J1un1JLil11'1111£lii:.:J1.11ilu

111'"BlIan £lun11ti1L UU-31Uua::1'Ia-..'Jtl1LUU.:J1U1I1Lm£lU Ln£lUllU
'lI
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A fla Act ..,7a Action .•u.nun-3 n1nh1in11LLni1ty'VI1mi~LUnn1'V1'U.ilLiI'U.

1I1f11j1'U.L~ ana1lnUiti al1l LLtia1l~li ~an,h l1li;';I11nL111-3LL~'U.Li4aft';l::1Ii'u1I1-3 t~
..:.k

L..,111::RlI U-311'U.

6. U11[J1n1f1111a-3mlll~ LiJ'U.n'U.La-3LilflL~ U';I1-31.';ILLa::ualli'u~-3n'U.LLa::n'U.1. 1.1.,
••• ..l ••••I •••• t ., :=I •• l l .'YI1I-31U'YIlIlJ1:: R'YI1i1l1W 'YInfl'U. 'U.'YIlI';I::fI aUlfl1111 LlJ'U.mua-3 1I11W1i1f1a-3 11fI-3Lfl1[J fI,
iifl1111LEI11.';I1.R1.'U.-31'U.i111n1ni1-31'U.a U1\1';11\1'i-3ua::LiJ'U.1i1111'1f191l~1J'U.n1 'VI7a LLmr\lfl1

L~W1::ti aW"1m3'U. l~URfI\lfl1111 L~a'VI\b£I 1UW\lfl1111~flL ~'U.1Ia\ln'U.ua::n'U. l~iin111. i,.

81111ut 'VI7aWfI'U.an~a\l l~ LLRfI\lfl1111LiJ'U.flflroa Ua'fI-3fl11111\1Ln£1';1~h[J~iifl1111 L~ 'U.1lflLLU\I,. ,.
n111W1n1t~';I11utfhn'U.a U1\1Li1ilL~ UfI'H l1lfl1\1111 LLa::flnfl'U.R11111fln1lti';1 [Jfl1111RtJ1£IL';I,

•• ~. --., .I .,.. l"..,..• -u l ..,ua:: R1I1'1fn1Rn11 fI'U.La\lll a R1:: LfllI'YI~:: LLRfI\lfl11111a'n a an 111 fI'YI'U.fI LlI a 11 ID'VI1 11" a-\!,. ,. ..
•• -..I .f. U .....••• -~ '''!lII U l:LnUnflfl11111a'n ua::LlI a~1 LR'U.a ID'VI1f1nfl'U.[J'U.fl1Un-\!LLa::1111n'U.LLnL1I W'VI1'U.'U.•. ., .. .,

';I1nfl1111f1f1L~'U."a-\!,rn1'1f1m1ti1\1 ') tl\lmh1 m1lli11 L'U.n11n')\l1'U.LiJ'U.nll LLti,
••• ., •••••.• 1 .k ..l ..t1." A'" .e.... ••• l.I" .....•.•....a::'YI1I';I::f1a\llla\lfllJ1::nauw'U.~'U. fli::Tl1 'VIn11••1L'U.'U.\l1'U.",IL1';1aa1\1 lJil1UfI'Il'-3 L'U.LLtla::fI11. ,
•.•• 1 .,. l: • .k 1I.1..t •••••• 'I 1 1 ••.';I::f1a\llJ1::n aUfl1 [JUflflafl\lLLtl 2 fl'U."'U.LlJ1I1TI1\11'U.11l1n'U.aU1\1RlIfl1 L';I tl £I1I1tlfllJ1::LHfl,. ,

LLa::Lil1'V1111£IL~[J1n'U.ii1l~i1l";,"1fn'U.1::'VI 11\1R1I1;ln1l1 £IL'U.till a u1\1ii LLlJtJLL~'U.iin11~\lW1

El1fl [J~\ln,"LLa::n'U.1. 'U.n1111~1J~\l1'U. iin11L~;lty'VI,r1 Li4a unuty\'l1i111n'U.~a aw1f~flfT1 £I

LvJaL\'I'i~a~atlfiiiflUl.1l1Wa'\I (R14'U.'YI1La1\'1U'U.ff,2544 : 62), ,.,
.1 f"'" • ii"1.4 u'i::UJ1f1411ih1n1n11"1\U 14f1lJ

.J! ..l • 1" l:.I'" ..:~ •.•n11TI1\11'U.fI'YI1 fI £Ia1f11[Jfl'U.'VIa1 Ufl'U.'U.'U.i:: lJ1::n aUtl1 £IR\I ",1fl IDRa\l..

1I1::n11 tl B\I1'U.nlJfl'U. tl aft LiJ'U.tl1 ~ a\l1'U.UfT ') nuR1'U. ~ LiI'U.am~tnL::fl1111flil a1111 ut

fl1111iin1la\l~n1\11'U.ti1[J,. ...

••• •.••.. ..t .1'" ..I ••••'Il'\I~aaW1i1IB\ln11TI1\11'U.';I::lJ1::nalJil1[J 1) flUl.1l1W1Ia\l\l1'U.'YIfl1 2)' fl1111tl,
1Ia\lw,rn\l1'U.~li1l~miL'U.n111.~fl1111i111iianlJ~'U. LLa:: 3) t.l'i1l1nL~ihlti ~\ln11lti~a

••••••.•.• :=1 ' ••.• I l:. I ,3•••••• ..1 '. I •••••aW1ia'U.LlJ'U.R1'U.~RlI1Ia\l a\lfllJ1::n alJ'YI\I 3 lJ1::n11'U. 11\'1a1Ufl'U.L1Un'1fa11 lJ1::Rfl1ill1W1I a\l

n11fl1\11'U.mill'VI7atill ti1'U.1I1::l[J'1f,r1l a\ln11rn\ltill\l1'U. tl a,h U1.~ flnfl'U.L '1i1'l~n1::U1'U.n11, ,
n1\11'U.i111n'U. Lnflfl1111 L"li1ha'U.~ti an'U. Lnilfl1111f1f1~L~lIRi'1\1R11~ 'U.n11fl1\11\L ,hu 'l ~

n11i il i'U.h1.'U.L~a \1911-3') 11 il L11 ua ::ii1l1::ifli1l1W fl1111\'1 a1 n\'l a1 £Iti1'U.fl1111 i',.

fl1111W11111flua::nn1t::~::,h £IL~ n11uriufll\'l1 LtlL1~a ~b\lti1 £lit 1i1£IailUW\'I1fl11111lil LLU\I.~, ..

1IB\I~fla1n11. 'U.\'IU1 [J\l1'U.ua::LnflL~flflti~itti B'VIU1U\l1'U. 1i\l,j'[J i'U.ti1\1M (2525)
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iir.lan11' inll \ 'U.n11t1~~-31'U.1I8-3U;,;'nti1-3 ~ ''U.tmi'!mll;n1~1n,j 8~a

118-3Wellins et.al (81-3£1-3\'U.Q'U.n'U.1i'U.nfun~-3, 2542 : 1n) tn1l11natlfl1111titlWa1fl

~18~flUnwi8-3' 'U.n11Yi1-31'U.t11::~Ufl-3u 1.11::1I1nL L~lIfl1111tn1l11Cl' 'U.n11r.lafl atlfl1111~

1.1, -t " •••• ,1 •••••.. l....:.¥ftWL a1 111-31'U.Lfl11flL1111'U.ft'U.8-3fl1111W-3W8L~1I8"anfl1 t1111mJ"1I'U." .. "

~ - •...

".Il'B1.m~.'Y1

Federal Express

Coming

Shenandoah Life

Insurance Co.

Xerox

Tektronix

Carrier

Westinghouse

Furniture Systems

Sealed Air

Eli Lilly

Citibank

Exxon

~.uI'ila.;!m1'1.iibJ';!1~

i1f1fl1111~f1VHnt'lLW L;jEJ~'I.lJLRi~~t'l~lJ1'ia!tl!'M1EJ~i~ ltin.;! 13 % Lilail fl.f1.••

1989

';It'llJnVlia';!'ila.;!~iflJ1m"t11~h';!';!1~L1I'11ijm1l'i1i1~hfi1t'lil.;!';l1n1,800 -i~9ia 1•••
e,I,z ••• z . .,~
i11~".Il'~L'MilmVlEJ';!9 'Il~91a 1 i11~'Il~

lh::'MVflL~~iJiI:: $200,000 tiail LVl11::i1f1fl~i1.;!ltiLLiI::'1.~'ilm::LtlEJ1n~iiL~3J

U1ll1m.;!1~ltiii.;! 33%

L~1Ifl1111tf1111'U1'1.~m1~i9llti30 %

n3JLtlEJ1mfJ'I.~ 31~ lti~i1~i9lLmnlJm1~i9lti1EJ1::lJlJtf1EJVl1~'I.~L1i11 141~

i1tl1::EJ::L1i11'i1a.;!unit turnaround ';l1n 2 itJfl1\fLtI~ 21~

L?l3Jfl113Jtf13J11tJ'I.~m1f.li91lti74 % mEJ'I.~ 3n

fl113Ja'nJLua1i1tlil';!50% LLiI::downtime i1flLH20 % L'MamViEJ';!5%....
m1f.li9lL1'1lJ1m"t11'Maj,;, 1.~L11~a't'l1.~U1::1ifl1a'fl'f•

.• 1. '" •• ,k t ., 11., •...•..fl1111Vl';!VlD~'ila';!infl1111110'i1~aEJ1';!L'M~Lt'l1ft'l11 t'l1~
••

iflfh'l.i'1EJlti $10 i1~mEJ'I.~ 6 Lfia~

init"JJfl1n'U.wf1na (2533 : 37) mh1il"flDLt/1::tU"JJU1I8"nll-31'U.l1'i"d~ ~ ~

1. t fl Ui1 It/ Viui1r.lan11t1~~"1'U.1I 8-3n~1I1'118n1I~::iitl1::inir.l aitni1

n1W1"1'U.tfl UUflflaL~ U-3fl'U.LtiU1~

2. Lii8iin11LmUUL nUUnTIitli'U.h ttlum411 nun11itli'U.l~ ttlUUflfla~ ~

L~ U"fl'U.LtiU1ViU11 n11~fl i'U.h ttl un ~1I~::iitl1::inill1WlI1nn11 ua::unUtlJI'll l~8U1-3ii~ ..

t/1::inill1WLHni1
'11

•••.• ..1 iJ •..•• , - .• ~ ••••• t/" ••3. UflflaL1U'U.1n~::L 'U.r.lllfl1'U.UlIL'U.n11-n1tJL1'Ia8~8'U.UJtltl1 nDLlIfl1111~ "" "
i'u~tl"JJ8m,j11~~'U. Lim,a:: 'ift'i ~1nmn\L1I1'~L,j1LiI'U.a'1I1inm411

'11 ~

••• I • ~ I A A ••••

4. n11ua't1" 88nll 8-381111nLtl1"~ L"JJ'U.a''U.na''U.1'U.tl'U.Lfl'U.nL1" ~t11'11"~

•.... .r •. ., •. It/_A 11'ftll~1-3 'ift'i L1'Ia1'U.~::lIfl1111LlIlIlI'U.a'-3n11ntlL1I8Uflfla8U L'U.nall
" ~ 'lI ~
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~ - •••• 1 ...t •.• .k ,"" 'I •.•••• I5. f1nLll1Vm17 L"ll'"ll'1f1lJ7::,.1114'i::tf-\l'JI1U Vi71::mUJ L14El-\l'i1n Lfl1.In17UU-:J••••

-:J114014';1f111.1f1111.1Li[J1"Jl'1ty'JI El-:Jufi0::91"

6. n17'J1iflfl111J';f1 UU-:Ja-11.117n';1" tl mh-\l ntJ7:: il1n-ll1Vi tf-\l Lil Ell tl ElU••••

"S11.10a 1.1n17ifl011t1Uani"Vi 0'Y11-:J8-:J911.Intln11 n1 l1in na1.ln'i:: l1i1.11 f1"Si1"'JI El-:J8-:J911.1l1in••••

fhu[J1.I'JI El-:J8-:Jfl1.Il1iiinlJ"S::LU [JU'JIEl-:J8-:Jfl1.Ifl111.1L'i1ty r.iEl1.1Lnfl;f14 "1il~

7. LElnim~ •.n!'JIEl-:JUflfla n1"S[J El1.l1u"uil Ell "fI"LEl-:Jua::tf1.l"S"Sn1l1Vin1-:J•

8-:J911.I'JIEl-:J91"L n a1"Ua1 LLfil~um1n a El1.lLna1 l'I iEll'l a Ell'l a El1.l'i1n 8-:Jfl1.I "f-:Ji14

" .1 I ,. ••••• .,. ~ ~8. n1lJ71 ft'i1nn1"S"S11.11.1Eln" "S::l'I11f1UL "S1LLa1n a 1.1LLa::El-:J91n11n-:Jl'I a1 [J•

dEl1.lmhElfl "1il~
••

•.. ..r ~ •..••• , .1 •f11t1Ll'IfI" l'I1n'i:: Ll'I-:J1UUnae.l9a-1L 7un1.1 91111.11.I-:Jl'I1.11[J 1lJUUU011n1-:J114•••••

f\ilfl1"S 1i1n-n1"S';1-:J1uLiI" fi1.l ';1 1~L nflfl1111i111il Eli111h 1 "n1"StJ~1Tfi-:J1" ii n11

-~ .• "" 1 J •••_"f, •.• ~ •• .k •.•lJ1nH1l'111El LViEll'l1 U141n1-:J "n11111-:J1"LLa::n11LLnutyl'l11111nU n11"D1 tIL l'I am n ElfJanu

';11 lfL i1"f'n"";1-:J114i11.1t114El m-:Jrn-:Ja-nfi"£i14'i::8-:Je.la 1~n17';1-:J1"tJ1::a-ufl111.1 ft1 L7'i 114f\ tffl•

•.. •• "" "1.1 ~ '"1.5 an1tOU:1IB~n••~'"n •• 7::nnfin,,.

"n1"ll'1n11l~ LR"El LL" 1flfl aminL::n11';1-:J1UL i1" ti1lf\ iitJ"S::inn-llTWl l'
l'I01[J'Yi114 l~LLri 1"ll'1ffl L811tfLfl1mf (Richard M. Streers, 1985 : 345 ) B1-:Jil-:Jlu tf-:J1"

i1-:JQfI"S (2539 : 262) na1111~tJUuufi1l-:J1U~iitJ1::ini1l1VitJ1::nElUtl1[JinHnL::~i1fityfiEl

•••••• " ••• I •• ..I•• 1 '''' 11. 1..1 •.••.•1. an~nL::'JIEl-:Jn1l-:J1" LfI LLn'JIU1f1'J1El-:Jn1.ln1l'JI"1f1l'1 tyLn" LlJLn[J1'J1El-:Jnu

1 J 1'" •.. ..1·1 •...•.f11111tf11111n "n17111-\11"afla-\l 'JI141f1 f11-:Jtf11-:J f11111nflfl14nn1 l'ILntlLEln1l1Viua::

Lihl'l1l1 [J1"m1';1-:J114n1.lt1"

2. iJ'i1 [Jf\iie.l9fi Eln11t1flffu l'itJ~tTfi-:J1" ltl'Uri1:: iUfl111.1 Vi [J1[1111114n17

';1-:J1"~1 [Jn171 iu 7-:J'i-:Jl'i f11111i'ua::no~:'JI El-\la-1J1~oua::[Jn1fft1 tfflil "n11tJ n tTfi-:J114'J1El"••••• ;.J
•••

n1l-:J1"

3. tJ1::ini1l1Vi'JIEl"fi1.l-:J1" a-1J11nV1'i11nL1 l~'i1na-111ijfifiEl f1111.1ft1L7'i 114

n1"StJ n1Tfi"1" 114~1"n1"SL -A 1191nLfi1'J1 El-:Je.la e.lafl 911111 W-:JVi Ell'i'JI El-:Jtf1l1in n11L -A 11Vi ";.J •••

••• ..1111 •.••..••.•911111a-11.111n'JIEl-:Jn1.I-:J114f11111a-11.111nn LflVi~U 1 LLa1

LfiEl"l'i LL11-:J11.1(2534 : 77 - 78) na1111 m1t1D,ji-:J1"l"El-:Jflm1l'11Ellu

, oM 1II •.• l: •..••••• ..1••• 1 •••••••••• 1 ••••..•••• ..rna1.l 'i::unaLu1l'11.11[J Lfl14U f1El-:J1.In1.l-:J1Un1llJ1::lmtf1l1Vi 'Jf-:JlJ"S::nElUfl1[JflnLanHnL::f1-:J"•••

1. U17[J1n1ftL"n1.lLiI"t114LEl-:J l1iiiV1!1f1El-:J l1if'i-:JLfl7[JfI LLa:l1itlEl-:J

7::1Jfl1:1-:Jtl1'i14Ln14 ltlt "'JInL::';1-:J114 nnfl"iifl111.1LEl1 h18t "-:J1U ua::i11.10" ';1-\1114Elr.i1-:J•

'i1-:J1" Li114tfn1.l"ll'1fillitJ14l'1i ElLLna-\l';1 u fiti Ell'l" 1 l1iiiiEl-:J1El [J'JIEl"91111.1Lrl Ell'l1L1 [JU" tUl'I11' 1

'JIEl-:Ja-1J1~nnnfl"•
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2. iinTIa11tJ11Utlmilu-:lfiumh3\1I1tn rlau~';)::a~i'iafi1~1u ufihiiin1"S~fI•
••• 11 n" ~ ....1 •••.••••• I:uam "Sa~ ua:: LaJ"Ira1"SllnL';)::alllJ11Utlmtl U·3nUfl1 m VlfI~aLfl1U U

••

3. ii1fltltJ"S::tHflua::L111V1111 Ui111O'U. lf1U«1l1'inflnfluL i11,;)1fltltJ"S::ti~fl
••••••

11 ..Ill•.•••... 0 ,¥ 1:.\ •....••...••.••...ua::L 1V11J1UfI LfI"S111nun1V1UflllU1l1U ua u1~"IrflL';)U ua::llfl1111n.J~f1"1ra1J"S111nU

4. till 1 'in flnflU W~ LiU~ll a~nuua::O'u i'1JW~ f11111~fl L~ uua::1 Lf1"S1::,{
••

••. ~ •.•••.• ..l •• 1: ••• '!1 <t •••• t .1•.•••1 !'lI ••.••1,;)1"SnLnUml1~a::LaUfltltl1U fl~ L';)n~f11111LW" LWa1ll11J1lJ"S1JlJ"S~un Lll"S111nuua::flnflU
••••

mf1 Lti'U.afl1111~fI L~ u.191U11ina111';)::tlnmh1V1l'h LiJU,j ElLti'U.a~11i~•
5. l1ii'in1"SL~u~a~~ eJ~nu nu. fifla eJflL1a1 i'ifl1111ti1J1 [J\';ln1Jtitl1Un1"Snr~

ijfl1111ifluu~nUU1~ 1u fill L~"S1::flnfluna1U.J~nln1Jfl1111,;);-3 Li4 eJVl11i'eJUtl~ftfitifl 191[J•• -&I ••••

ti1J1-nn"T-3fill';)::,b [JnULt'l"S1';)flLVI91~a"JIa-3~~l1i L~ "~1 [JeJti1-3"SeJ1JfIeJ1Jua1,b Un" Vl11nunt "JI••••
1i'aiflUU-3L VIth1f" ti3.n-nn';):: l1i1-nafli~afl"SeJ1JJ1~1iL ~"~1 Ua ti1-:JL~fl"JI1fl l1i Utifl-:Jfl111J•
LiJu.flfl"S"uaUtifl-3f111111-3Ln [J,;)~1[J~ijfl1111 L~ u.ifl UU-3utina1J L~"11LiI"n1"S,b un" fi1-31"•
1~Lnflfl1111tlnia-3ati1-:Jun,;);-:J•

6. m"Siflb1';)"JI a-3fi1J';)::LiJ"n1"Siflh\';l 1flUfl1111L~" ~ a-:J~a-:Jn"ati1-3LiJ"

Lami'""; (Consensus) VIa-3';)1n a11tJ11 [Jnu.ua1'YJnfl"n,;)::L~1l 1 ';)u1"Jiaflna-3 ltJtJijUi fill';)::

l1i[Ja1J11Jm"S9i'flb1';)u1J1JJ1[J ') 1f1[J1iLi[J~Lh"1l1n VI~a"lritfl~L'i[Jn11 "Ynm.nna1nltJ"

7. i'in1"S11'nm;i,;)1"Snrn1"StJDU~~1"VI~a~a-31Wll a~fill eJ~Ltill a a ti1-3

LUfIL~Utl"S~ltJfl"S-3111 ua::flnfl"ti1111"Stl1W1n ~1,;)1"SnL1~~1 [Jfl1111ti1J1 [J\';l11i1 ,;)llft L1a-3
••

Lh"tl1~flUtlL1a-:J~1U L~a"Ji1[Jnu.unt'lli-3~~fl1~tlnia-3ua::tln 1';) l1illa-3ltJfl1Jflfla11LiJu.•••••

tl1rl aiJll!Vl1';)"n1111:: 1ifl"S1,;)~ a ti1-:JfI"Sm11"Ua1L l'h1f"

•.•••.••••••••••• ..I ••••8. ti1l1"1rnL"fI1l';)::"Stm11fI"La-311 a ti"S::Lflllfl ti1111"SflURfI-3f11111"SmflULa-3••
Ban 1in"fiLdaiftn11iiiJWVl1 l1iLn1Jnflfl1111iimB1 11LVli'ia"ti1J1~n 1"milltJ"S::Lllfl~" Cl...... )

"'''''.1'' •••••• ..1.1 ..I9. ti1l1"1rnL"flll fI1-31"fl1Ufl1111fl"S~flElL 1a1 wa L';)ua::Lflll L';)fI';)::T11-31"fI

••••••••• !"I •••• ..1 0 • 1 <t..l"S1J~fI"Ira1JLVILfI~aflfltiflLLa::ti1n';) flm "S1f1((fl
••••

1o. ~1J;Vl1"S11i~ a-31ie1" 1,;)VI~aefliw aL1i'11tJ f1"Sa1J~1n1"S';1-31""JI a-3fill•
ua:: 1" fl1-3na1Jn" fill';)::11i [Jallii1fl111~1 [J1J;Vl1"Sati1-3-311-31"flnfl" t" fill~i'allfi,;)::LiJ"~U1•••

fillli LLtl';)::11ii'in1"SLLti1~Vl1e1"1,;)VI~eJfieJiL~ eJin a1-:Jn"iJIDVl1 l1ili eJtifltfl"Sfl11JfllIlfl"S ufi
'lI •• 'lI ••

eJtifl11-31"';)::Lt'lL1';)li eJti1~h1l1nn11•
11. i1f11111~"9i'1ua::i'in9i'1 LeJ-3eJtifla eJflL1a111 LiJ"eJ ti1-3l "SeJtiua::rl1a-3';1

• 'lI 'lI

a::l"SBti 1J1-3f1"S11B1,;),;)::VI[Jflii1~1" L~eJi"1I1tM"S1,;)fl"LB-311ii1-31" liilVl~B l1i Lw[J~lfl•••

iiB:: hLiJ"atJ m"Sfltl an1"Sfi1-31"U1-3
••
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1. f11111ft'1I~aLlt1Jl11J1l1 (Balanced roles) 'M1I1!Jil~ Lltfill~:tlo~ijn1~,
.!..l •••.•• ..I ••.• 'I•.•••T11~11tl1Uft'lIUft'1lt l1n~: f111111f11111ft'11111f1l1U9Inil1~nW1l0~1Jflfla ua: L"JJfl1111uiln i11~~ ,
tl1Litlt1Jl11J1l1110~utia:f1lt ltlmh~ L'M1I1:ft'1I

2. Lil1'V1111!J~-i9lL~ltUa::ft'OilflaO~n1J191f1t11::ft'~if (Clear objectives and•

.•... . •......il ... 1.1 •. ..I •••• 'IAgree goals) 'VIlI1!JfI" l1l1n11l11"1W;J::910"lIL 1'M1I1mLa::1i1l1 ~::ft'''f1l1"1filL~lt ft'1I1"1fnL14

...•.•...•. il ... 1.1 •. ~l111~1J1ua::!J01l~1JL1'V1111!Jua:191f11:ft'''f11t1t~ .
3. n11LililLU!Jua::Luity'VIU1 (Openness and confrontation) 'VI1I1!J£l"

1Jn!J1n1flLltnTrih~ltL i11tfill LiJltltl 0 d1" LiJ9ILU!J ft'1I1in ft'11111f1~~::Uft'91~f11111-mnf11111
'U

fl9lL~ 1411a"91lt~ an1nh"11t ltiiln11ia ft'11rllt 191!J9I1" ~1t 'VIU1111111JflltUntl W'V11••

4. n11ri1Jft'1tltua::li11"L~ (Support and Trust) 'VI1I1!Jil" ft'1I1inLltfill,
lii'1Jn1nh!J L'Ma0 ri1J ft'1twi~rlltUa:nltijfl1111~1~ 1~fimilt ft'11111f1l'4910d1" i1~~'1.1911-3111••
11ttlty'M1fiLnillltn11f11"11t l'4i'a1l1111iianltlltn11untlty'VI1... ...,.., ..

5. f11111~111110ua:n1~91LW" (Co-operation and Conflict) 'VI1I1!JfI"

ft'1I1in 114fi1l1 ifl11111111ii a11tn1~'Yh"11t l'4iall~~::ft',r1J ft'1twlh!J Lft'111ft'i1"nn~::f11111i, .
f11111ft'1111~f11~LLrlrlltUa::nlt iin1~l-Kfl1111,r9lun"~Lfi9l;f1t11t l11"ri1"m~if LvJa1111iianlt

UntlW'VI1..

6. 1in1~t1~Ui"11tfiiilL~1t (Sound procedures) 'VI1I1!J£l" n1~n1"11t1la"

fillihh:"JJlImn~1ua:'M1U 141l11~t1nUii1111rllt n11i91 &14l~~::1-K,j011a ua::f11111L~1t1l a", ~ .
ft'1I1inl1nfllt,

7. 1l11:~\b~L'VI1I1:ft'1I (Appropriate leadership) 'VI1I1!Jil" n11m"11t11t•
••• •.••••• •.•••, ..I ••• 1" t: 1 ~ ..Il111~::91a"lIu ••1l111f11111ft'11111f1ua:L'VI1I1::ft'1I ltft'fl11tn11nL 1414c:J 91!Jft'1I1-unl1nflltft'11111f1l1. ,

iJ •...•, •.• , ...r .•.•.~::L ltU .••1l111 f1111ta!Jn1Jft'fl11tn11nL••
8. l11Jl111tn11n1"11t0d1"ft'~1Lft'1I0 (Regular review) 'VI1I1!Jil" n11~91i1111

Uan1m~Ui"11t 11o"fill ad1" ft'~1Lft'1Ia"hiitlty'VI11fl~~::fi a"1111nlttl11J 1.11"urflll................
9. n1~'V'4fJJ1t11Jflfla(IndIVIdual development) 'VI1I1!JfI" n1~'V'4fJJ1t1l1n~::•

f11111ifl1111ft'11111f1 1I0"ft'1I1in 11tfillL'VILOn1ft'ft'1I1in l~-Knn~:: f11111i' f11111ft'11111f1~ij••
'I •• ",..ILltn11l11"11t0!J1" L9IlIl1
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..,..., - .
10. lUJVf\41i1l1'Vn:1II11-3f1aJtl (Sound lnter-group relation) lIIaJ1EJfl-3 flaJ

.Jt •••••••• ..I••••••• 'I •.• ..) ••••••••T .1-31'U.3JR3JV4'U.1i1l1V4f1tl3Jn171 aJaJElLlIIfl113J-n1 E.IL1II8E1.-3n'U.LL8:n'U.

•••••• ..I •••••••••
11.n17tltltlElRElR17f1tl (Good communications) lIIaJ1EJfl-3 n17f1iltlElRElR1"I

'I •• :'. 11.I' •.•••.•••••••• 1..1 •.• •L'U.fl3JLu'U. LuEl EJ1-3nnflEl-3 "JfflL~'U.L1II3J1:R3J RElR17n'U.fl1-3tl7-3L V4ElLL8nLu 8 EJ'U.'tIEl3J8't111R17••
fl113Jt1f1 LV;'U.~~1 Lt/'U.fl E1n1"In1-31U

"" •.•• " ft •••••••••
R-31U "1r1-3ufl7 E11-3~1n aJ1"I17RU U8:LLaJflUflUlII (Margrelson and Mc Cann,

1993 : 160 - 162) ii1n1"I1iEJV41.Ji1iiaJ-31uyf-3'V13J~ri'!LLa:LEln"JfU~U"I:R1.Jfl113JWlL7~Lt/U

,j1u1'U.aJ1nii'VIann17Wl~W'tIEI-3tiaJtiiin17unml-31ul'U.7:.1i.lR-3 11 U"I:n17 liLLrlw ~ •

.••....• t .•.. ..I~ ••••
1. aJ~L"JfElaJEJ-3L'VIaJElUR3J1"1rnfl••.•Iflty'tlEl-3f13J

2. l-3 Lil1'V13J1EJ'tIE1-3~8~aflliR-3Ua:~1L it'U.n171~ WlL7~ l~•
3. ii7:i1.Jfl11aJ~-3V4E11~ LUn17ii1-31UR-3•
4. RaJ1~ntiaJ-31Ui1aJiiEl~-3nUU8:nuLi1umh-3ii

5. ~ifln171~n17EJEl3JiUu1.JnEl~1nRaJ1innaJ-31u•
6. 1.Jfl1.J1'Y1't1E1-3V4Un-31UiaJ~utffim1m~.:'tI E1-3RaJ1in LLa;iifl11aJ RaJtl 8 Lt/UEI U1-3ii~

olIllI •••• :'1 .-7. 3J"I:tl1.Jfl113JLuUElm:R-3•
8. L7EJU1~1nfl113J~tlV4a1tlElU1-371tlL~1•
9. ti3J-31UL~fl11aJWl~nJn1.Jan~1•••

10. iinnH: LUn1"IuriuW'VI1R-3Ua:'YIl.l'Yl1Un17Unml-31U'tI E1-3f1'U.E1U1-3R~1LRaJElw • ~

•• 11 •.••• 'I 0 ••••• :'1 •••••.•11. 'YIaJ-31ULfI"I1.Jn17~-3 L~'YI1-31U'VIUnLL8:V4~17nL111-31ULuUL 7E1-3f1ULiluua:•
•..

'YI1'Y11EJ

••.••••• I •••• ..I••••..••• .., .., ..r
nL7-3fl1'Y1EJ URU'YIEI-3(2544 : 192) n81111'Y13J-31U'YIil f1El-3aJanHnL:f1-3'U.

•• 0 T • ".1 !'I -.Jt ..I ••1. aJn1m1111UflULEJ1.J1EJ~fl3J-3'V1aJ1EJua:1f1nu7:R-3fl LUn1 H11-31U'YI"JfflL~U~ ~ ~

2. R3J1in'YInflU'tI El-3naJ1ui'u tEJ1.J1EJ~f11i-3'V1aJ1EJLLa:1tlflU7:R-3fl1 Un17n1-31'U.~ . ~ ~ ~

ElU1-3...Y1il-3~1 EJfl11 aJL-n11~f17-3n'U.

3. R3J1~nii1'h'U.i1aJ LUn1"IUriUnJ'VI1LL8:iflffu L~LUL1E1-3~Lfl EJ1n1.J-31U'tIEl-3tl'U.LEl-3w

4. n17n1'V1 'U.f11.J'YI1.J1'Y1'V1,r1~ fl113J11.J~tl"1rEl1.JflEln1"IU~ml-31'U.'tl El-3R3J1~n~ E1-3ii

fl11aJ,JfI L~UU8:L -n1L~f17-3nu U~1.J"i-31U11.JlU iifll'YI1-3Lii EJ1nU

5. n17iElR1"ILt/UU1.J1.J LiJfI (Open-communlcation) L~ ElL~ R3J1in'YInfl'U. 11.J'YI711.J~

-nEl3J8"Ji11 R1"Ifl1-3 '.I '~El U1-3...Y1fl-311ii1~:: Lt/'U.n1"IaEl R17U1.J1.J1.JUa-3a1-3'V1~mL1.J1.J,h-3;fu1.JU ti•
tl1aJ
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"11 •... .,..l •••.I' .••••••.••••. .,7. n1'1LLn nJ1'I1f11111lltlLLtJ-3't1Lnflll'U.~1l1T;J::llI.'f1L1'Itl1l1,;)1na:: ~~nfl111,;)::f1a-3
w ~

4hi1-3fl1111Y4£1\';)11£1-3'YJmh miJ'U.Wltltl!

8. ~1l1~nLLfia::fl\L';)::~a-3iifl1111';l1-31';) L~a1,;)LLa::li11-3 \,;)~-3n'U.LLa::n'U.\ 'U.1'I2.i~..........• ..., ~. ,
au1~nlla-3't111LLa::llfl1111~a~f1tJfla1'l'U.1tJ-31'U.

';)1nLL'U.1~f1~-3na11,j1-3ti'U. ~t1'~11 an~m::lIa-3nll-31'U. ~iitl'1::ini1l1Y4fl1'1,;)::~

t1'1::natJ~1 tJiim'1n11'1'U.f1'U.ttJtJ1 tJ LLa::1f1fltl~::~-3fl' 'U.n1'1';1-31'U.~-ifl L,;)'U.n1~n11'1'U.f1tJ't1tJ1't1~

1'1",1~ fl11111tJ f3f1"lfatJiin1'111 atJ1'I1l1 tJ-31'U.~-ifl L,;)'U.LiJ'U.~ £Ja 117tJ n1'1ia ~1'1LUUU1.JtJL11fI

iifl1111li11-31 ';l~-3nuLLa::n'U.1'U.1'I2.i~1l1in tJ~'1£J1n1fl\ Un1~';1-31U '2.i Lfl7tJtl «-3L~~lln1'1 \,r~

fl1111~ it ~i'1-3~'1'1fl' 'U.n1'1LLni1tl!1'I1 ii n1'1f1~1';l~atJ LLa::'t1tJ't1'lUn1'1';1-31'U.LiJu~:: tJ:: C) a U1-3

• ..l ..I••.,••••••••••• u .• !"Ii1f1aLua-3 LY4a~1'ILnfln1~L'1tJu~ua::~~L ULLU1't11-3~'U.m'1Un~11nJ1'I1
~ w

••• • -=iJ ""u •.•~2. U""'Jflfln'n1''''\U ,.fllI 'ntnUI

_I'" - 'u ...~2.1 fI"'J'II"II'!ltlO"n'~unUfI"'''L '1'1tmO
1.1-- "'1.1 ••••• :; ••• ..I :"I..e •... :;n1'1 LltJfI-31U ~ '1~nLtJ fla 1I'U.f1aun';)n'1'111't1aanU1.JtJLlJUn1f1tJlIU

L~a \ ~1.J~n1'1ti1-3C) LLfi~ ,rtJ~n1'1 111tJ1~lIatJL 1If1fi1U1,;)1'I1t'1~fl11111tJf3f1"lfatJ

m~t1 fltJ"ll,numnTnLfi ~~iifl1111tl~::~-IIfl' ,r1.J1n1'1~hm'-IIi-llll EI-IILi1«~ ~ ~

't11-11'1.1~~n1~ ';)::ih:: 1.JtJ-31Uf\..u1.J..nElULY4'11::LiJ Un1'1'; 1-31U i111 nUlI EI-IIn a lItJ fl fl a f\ 111~ ~

t1fiUi-ll1U i111nu 1'U.m'11~ tJ1n1'1iin1'1tlfl ti a1.1'1::I.'f1'U.-II1ULLa::1~ tJ~m'1J-II1l1 tJ1'U.ua::1l1tJuan

• t •••... 1.1 !'I ..l ••••••• "1.1 •••• ..I••••.•• ..l.1'I'U.1tJ-II1Utl£J1l1f1fl '1::~-3fl~'U.n1'1't1,;)::~1'ItJ'1n1~~ ~~nL£J't111fl1111~1tlL'11fl nL1l1Y4tl't1~f1un~ ~ ~

ut..rtJ~n1'1 ~-3,h 1~nll-ll1'U.~a-llfl atJil'11';)~atJua::7n~1flnL1l1~tJ~n1'1~1 tJfl1111La1\';l1«EI U
11 ~ 11

••••••• 1.1 •••••• ., ••• ..l - .I' :; .'1L~llEl 1'I1nlln'1nLr-lfl nil fla n1'1~atJ~1uua::n1'1~f1 ~'lJfl1L~tJ1'I1tJ't1Lnflll'U.'t1-11H1tJlIEI-II

ut ,r1i1n1n111il-ll1l1Y4~';)u~a LW£J-3ua::fl1111' 111-111';)fi a1'l1l1£J-II1'U.~1tJ~
l: u'" •..•...••.•••.•.. • ii"2.2 tI,.flo,.n,'t nUfI",,.flLnO"'JtlO,,nun'n1,,,,,.L ,.fllI
•... :; 1.1- •....•• ..l..l •••..•• 1 :'1"an~nL::lIUfI a'U.n1~ LJ1.JfI-31U't1LntJ111a-3ntJn1~TI1-111ULlJU 't111,;)::

t1'1::natJ~1tJ 1) m'1n11'1Utl1f1l1t1'1::~-IIfllla-llnll 2) m'111E1tJ1'I1I1tJ-II1'U.3) n1'1t1~1Jtl-31Ufl111

n'1::1J1'U.n1'1't1'1~n1v 4) n1~L;jtJULLr-l'U.n1'1t1fitJ"ll-ll1u't1~~n1~ 5) n1~ntJ-II1U ua::1Ju;;n

r-lan1~t1fiUi-ll1U 6) n1~t1~::~1I~n~1rlauua::1'Ia-31~m'11.J1n1~ LLa:: 7) m~\tL'Ylfl-31Uua::

1.1'1::Lii'U.r-la

•. • "'u ~ ..•2.2.1 fI,,.n1'tn,,.,.fI"'Jfln 't::2f"fltlO"fllI~

Otl!'lJ1lJ1L11.'f1iir"Jf(2533 : 62) '~na1111 n1'1fi1-111'U.LiJ'U.n3J

., ••••... 1.1 ••..l•..• :'1..1 •...••••••••..• 1.1 !'I..l..t';)::f1£1-113J1f1fl '1::~-IIfl't1'IJflL';)uua::LlJ'U.'t1£JallWlla-ll~1I1'IJn't1nflU ~'U.'Ylll 1f1fl '1::~-IIfl~'U.'t1Ua1';)~ ~ ~

1,r~11'1a1 tJ~1LL'Yl'U.L1f'U.~'U.1rn';) Lil11'1111tJ 1'I'ia1l1'1n';l ~1l1~nnll-ll1'U.';)::tla"n11'1 ufl1itJnflu
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• .., •• ..I i1" ~ .od ••••••• 1 ..•1111n~(Shared Vision) U~1fl91l1L ~"1Itlfl1111l1Uff91-3Cl-3fl1111L"JfBua::fll~tJlItH.l1111'11-3

m..~wfnunl1t1~Ui-31~ ltl1~tilU 1iEll1f11!~1;jtJ~ l1~:: l1iii\!n"'~B~91L1fiJ~cnB~£l-3fl1111

11-31~iJ1i,j~"1IB-3nfl111-31~n11fi1L it~-31~ 1111~ff11111Clil''''~91L1~1111-3t1~Ui~ 1'VI111::«11,
~ ..ttl t •. "., •. i .,~ •.....,..,•..l1ffflUa::i::J11 1:: tJn«-3«91 L'VItl-3flnI1~«1l1,"L1191aBlIl1fl1f1011tu.1«£.I11f1~i::L1flnfll-3~ln, " ,
n'1," £.I1n1n1'tl~lfl91iJii £.11~nl1fil1 it~-31~1~ tJ11a r.!a91ll1~ii 1i."'VI1"'"11tl-3ninl1ltl1~tilu, ,
(U1~11 ltl1~ntU1.11£.1 ~i1nfl, 2546) t11::ntlUtl1£.1 1) 1l11n~ (Mission) 1~tJ1nl1ltl1~ntu

L1a::tJ1nl1n11L~~~iitl1::il1ntll,"fl1tltJfl all\4'~ ~fi'1t11::111f1"11m £.1"11tltJ I'll91'11tl-3nl1tJ'in'1ltl R, .
nall anfll~n11-3'1111-3;fu "11tJl tJ'1ItllJ1'1Iflnl11 itJ7nl11 ~an~tu.::1t1L1tJU 1'VI1iSj ~fiJ~I1J'inl1, " .
ua::nl1lJ1'V111",,~If1tJtitl1::ltJ"Jf,{ilO1l1fll~laij 2) 1iEll1."r (Vision) 1i-3Li~LiJ~~111tT1~, "
1nni ltl1~ntU ril-3fl1'lI~-3," tl1i LLfia nflltT 1 tJfltu.1l1,"1J1nl1~ LiJ~1I1 f11t1~ff1n altT11Jnl1, ", ..•

tJ8 1I1UIf1 tJfi'1ltl11 LiJ~~ i1J1nl111J R-31il1«11&"'"11B"'1J7nl1nl1L~~LLa::1J1nl1~1 LL11~;\
'11

A .•• 11" ~ 1 .,~ .., ..,~ •. 1 1 •.~.., ..,L"JftlClBLfllIlnl1«91 f1£.11Jflaln1r.!"1Il~lwn11i911::1J1Jnl1i91nl111f1LLa::Ll1fl ~ atJl1l1~«lItJ, , " .,

3) B-3fltl1::ntlU"1IB-3fl1111LfU1i111"1nn~(Key success factor) Ll4BLiI~L1~1111"nl1ifl111,
L1r.!~t1nUi"'U"1I B"'VI,btJ-31~ l1n1::~1Jl1 4 tTl~f\ B nl1«il"f11111~"," Bh1~ unanfll~, "
fltu.1l1,"u7nl111n'i~f1B~nl11m,hn nl1R-3fiB ua::n1111,'4'tJ 3) til~nl1L~1I11tJltl, ,
fl"11Jflllfl1 t i'41 tJ tllU1Jfl aln1fl11Jflllnl1L -A1I-;j,~ 1~LLa::L-AlIiif1fl1111«ll1TH11 ~nl1, , ,
1.1•.•."'A ~ I A..r 0 A 1.1 ."tJ 91-31~r.!al1fllf111i:: Ln9l"!l~i1 nnl1111-31~LL«91-3Cl-3~91'VI111tJ al tJl1l-3"11tl"'VIU1 tJ-31,.

n1::1J1"nli11'V1"911i1Cltl1::«-3flEl1i111ltl'VIaltJ1n-fl1"n1Jfl1111t;i1L~""1Itl-3«l1i,"1 i~1111l1«,
(2535 : 99) mh111 nl1i11'V1"i11i1Cltl1::«-3fli101fl8.:J1J"RLifB"Lh\l fltlnl1~~1J1'V111, '11 'lI

'VI1h£.I-31~i::LiJ"~ill'V1Ufl1f1Cltl1: «".n ~nl1th Lit~-31~"118-3'V1U"1£.I-31~i-3'V1l1f11it £.IBll tJ1iB11a
'11 , '11

1.1 •. ~ ••• ., •• -.t ..r.•••• ., ••• .,., . .:.... 1 'L1a: 1:«lJnl1tu.11i1~BtJ "1I8f1'11tl"nlml'V1"f1L1U1J"f1B11flLl1'1IBL«tJCllr.!1111-31"~J" 'VIW'11 'lI"

11••• ., ...t" A .., 1.1 •.• iJ 111.111" ..t .., 1.1 •.L1IL'VI"f11£.1nI1"11L"~-31"L,"B1J11a191Cl1::«-3flnL "L Lfl£.lln nl1ul'V1"f11flCl 1:«-3fl, , ,
i111n" 111t ~'"\tn-31"L 1il1iLil,'V1111tJ~ti 8-3nl1Ll4Bnl1';1-31" ~ltl Rnfll1l-3Ltl tJ1n" lti' Brh-3

'lI

•..
2.2.2 iI,"OI" •.•OU" •.•,lh11"

~... ., .• " n"'" inl1l1Cl1J'VI1IItJ-31"1191i::«11-3fl1111,"-3,"tl Li"1ltl"r.!'.IJ1J1nl1 ,.•
11""'''' ~ •.• ~1I.,.., .• 1 .,nl1 L9I1"1JtJ1nl11111fltu.1l1,"1Jflaln111 Lfl1UlItltJ'VI1IItJ,"","tl i ua::Ln9lnl1"L1tJ"1"i1nnl1, , .

lItl1J'VIlIltJ~" Sj iJiitJ~itflty~tltl-3fllu-3n-31 "nl1l1tl1J'VI1IItJ-31Uii 2 iJ~i£.lflCl (Tappen,

1995: 308 - 311)

1. tliitJ~L~tJ11itl-3n1J-31" (task-related factors) nl1l1Cl1J'VIlIl£.1

-31~191tJfllU-3n-3-31"LiJ"Lflfl qJ i1'V1"lnlli:ti tl-3~i11tu.ln-3

" ..t ~., .,1.1 fl1111ff11111Cl"1ltl-3UflflaL"nl1J11-31""" 51 Ulltl1J'VIlIl£.1f1tl-3, J "

.,.., ~ A""" 111111Jfl11111ua:l1n~"1I tl-3«111"1101'"tl L'VILnflfl1111L'VI111::«11"01111 tlU'VI111tJ-31"•
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1.2 i~Lhi1Jfl1ll1ft1tlnJlIEI-3·:I1'U.rltl'U.'VIa-3 lf1 £I-n~THu.11i1ln..

f11111iEl-3n11~i1J1n11f11111fiEl-3nl111E1-3~1If11ll1fiEl-3nl111E1-3tl-3fln11Ua:~1I~'U.
'lI •

1.3 1.I1:il1n1l1-"1I E1-3~lI-3l'U. Lih'VI1l1 £111E1,1n111";1J1n11

Llh~ntu ti El H111THl 1";1J1n1111JR-31il1 «11i-311 tl-3url ~i1J1nl1lifl111 Lihlh: H-3fln111 i
'lI

1J1nl1i1£1f1m1l1-"1J1n11~ii «11111fIL ~1I11£1'ifl11JfllIfi1 li~l £IIII £Ilfi'YI1-" £I1n1~ii Eld
•• 'lI

,hnfl i1'U.1JflflLnn1 na1 LLa:-31Jl.h:lIlnL•
. "" "" ....

1.4 f11111f1m 'U.E1-311tl-3-31'U.1JJ-311~ afl E1f1nt.1l1-.,n11f1 LLafl11JfllI
• 'lI •

2. iJ~i£l~Lfi£l1,jtl-Jn1JillW'U.'fi1l1-" (Relationship factor) ";1'V1U1

••••.• .t .•.• ..:.. 1II.1..t'YI11~:91E1-J".l'U.-Jn-3H-3f1ElLlJ'U.

2.1 f11111£1~1i11111'U.nT~lIE11J'VI1I1£1-J1'U.•

2.2 1E1n1« L'U.n1.,.L7£I'U.i'n1.,.1Itl1J'VI1I1£I-31'U.fifi1'Y11 £I LU'U.n17
'lI

n1:i'U.L";L nfln11L7£1'U.'fua:R-J L81l1l";L nfln17W~'U.1i11Jflfla liL ,r'U.n'U.••••

2.3 LfJJ1l1-.,rliill E1-J«lI1~nii tl11LiI'U.R-3ft1fl' tyn,.; 1 'VIU1n lIi E1-J.....
f11'U.-Jn-J

.., ••• A ..I 0 •••••
2.4 f11111LUlflflatl-Jn'U. 'VI1I1£1n-Jf11111-"£I1£1111'Y1~:'U.1'YIn~:

fl1111 W1l1l7n LLa::1Jflan1l1-"1I tl-31Jflflafi~::Lff E1nanu 1I1Y11-J1'U.'hlln'U.
•• 'lI
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7. n1'lL1[h'~1M\t1 Vnrn31'u1t1~1[11t1 l1.hHm[lz1men';1U~1[1f1fu~f11fau

1I"lrhn1'lflfl Laan L1[1~~1l'\\t 1 If![I11ia1ln'lnU i::L7[1~~1M 141tfil tl l1..hHm[lz1 menL-D1'!l8-3,
.., f ~ •• 0'" .":' -:., •• ..,

tl-3nft11tl111LLU1f1-3L'l[l-3ft1tlU~tl~1[1 L'l1l~1n~tln1l9lu~un~';ltltftl111 [I, , " "

..•. ,. 1 l.}l •.•.•....t..r ..•.•.. 'I •8. n1'lU'l'l'i1l11f't.L::L'ViE)mm~1';l1[1 91[1lln~'YI';ltlTI111ULLft::L'l[lnnULUMlI, , .
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".1 .•.• "t.1 ••••••2.6 D\1flu1'::nOU1JD-3nlh1"Uu'UtnUJ

~ "'''tJ •.••.••.••• '" ., '" ••'D'~i\1·3ntHHfI 7::n El1J'1JEl~'YI2J~1lLEllLCj 'YI2J6mH\L::f1 61 tlnlL" El~'YI2J~1lL

.•.••• ., ~ ••..• "' .•.•• ".1..11J1n17El\l,Cj f11t1 L"1I\l,'YI2Jm7VUJ11J16IJh1'l6t11 f1\l,i1~611f1:: (2522 : 19) El~f1lJ7::nEl1J'YI

Ltltlty1JEl~n2J~1lLii 3 tJ7::n17flEl

1) ~1W\t1n2J ~1\1,r1n2J';)::iehnUlLYnrn~1\l,11f1~'r4n17ltl7~ti16 ';)::iEl~

'" .•. tI- "'A ~ • ~ •••••••••••71J~iI1fEl1Jn17 L11JiI~1lL'YI~\12JiI';l\l,n111J\l,tlEllL~1\l,';l::U61 Lft'1';l U2J11';l::2Jn17UIH~1\l, U6::

2JEl1J\12J1tI~1\l, t,.; Lnl1~nn 2JltJ Ua1 n i112J~1\111'1n 2Jn U~f1.:JLU\l,m1J ~ tl1fEl1J1117n';l,.T.:J\12JtlElti•••••
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2) ft'2J1~n tl7::nEl1Jfi1t1'r4,rn~1\l,ltl7~ti1611f1~'r4 \161t17::fi'1J lfiUr1

~1\1,r1WJ\l"h~1t1 'r4,rn.:J1'U.tI~m;m7 'r4,rn.:J1'U.1mhn w,rn.:J1'U.111~1t1U6::W,rn.:J1'U.~'U.5]rI

LiI\l,~'i1J ~ tl1f all n17t1 n ml.:J1\Ltl12Ji 'U.tla 'U..:J1'U.n17 1"; 117n17uti 6::tl7:: Lll 'YItl12J7::fi'llfl112Ji'... ~ ...

f1112Jft'12J17f1rI~1\111'1n2Jfh\1\Ltll~

3) ~i1l1n1't tl7::nallltJfi1t1 na2Jtl7::1f11f\Lmi1l7n17,r1ltJrliifl112J.. ~ ..

tJ1'::ft'.:Jfl1\Ln111-H1l7n11f·hm'.:J i~1J a.:J~1\Ln1::111'U.n11t1~m;-31\L1Ja-3w,rn.:J1\Lltl1~ti16 rlrh

)lltI •.••.••• !lIItI •••• .ll ~., •••• ~ ..I", ••.••• "'., ••m1 L 1~nLtI \11ail L 1~nLtltl12J,.1'U.1\L~ L1f1l1n11U6::lJ12J1nL.:J1\L'YI111~tl1fall 'YI\11\1\l,1'Y12J
••••••

';l::fi a.:Ji'll~i11fEllll ~ ft'2J1infi2Jft'12J17f1t1D~.:J1\l,i112Jn7::111'U.n171mhn L'f.:J9iaib~1 tI 1";

Ua1Lft'1';ll2.iih.AlI1nL.:J1'U.tlnt11.:J

...•.. "if·1 ...••••..•..3. LL"")flfln,1'") Lfl1"::" 1!J"'i.!u if1'1'fl ua::nl)1t!)Ln !J")nu n,1'''''"'

1h::in6n,,,n'n1,\1'"Lii"nu

.1 •• • •.• • "'u .•.•3.1 Duifnflua::1JB;J,nil1JB\1n'1"t1,\1'"L "nu~

..I .•..•• 'I"if ••• 11.1 l.,n11'Y1~::W~11nL111'Y12J.:J1\LLil2J ty\11\11a LiJft'11111f1~ tl~1na1n17

e.l6~ail6i1 6.:JIII LUll.ltltl12J LnnL";2J1i11i1\L \11a ~ 6.:J1\L~LU\L ltlil12J Li11\1111tI Lnilfl112J iu ft"U.•
lllL111hu1.LitlLr{t11r11J.:J1\l,rlltirll2Jall\12J1t1 f1112JL';1t';l~··lLt-3~i1W61tl \11a~1 i'.:Jlllltirlln17

tI nm; a th.:Jflnfi a.:JLntlfl1111itl UU.:J\11afl1111LU\Lfltl7n\L 1\L\1l1w\tn.:J1\L iin17i'a-3'Y1n1f 11911~ •••••• 'Il ~

ft"U.Lfilf \1181.ilLr1\l,2J1n1'U.\1l1w,rn.:J1'U.f11111ft"U.l';lf1112Jn7::9l El1Eli'lLU6::a tI1niiL'f1\Li12Jl \l,
'11

n17t11.:J1\l,11'atl6.:J1J1i1f11111t1i11L~2Jft'i'1.:Jft'77fl\11an11~~'U.1L 'YIf1ufll\1l15] l'U.n11n1.:J1\l,

m7t11::1f2Jw\tn~1\l, III iitl7:: i'YIi1l1'r4 i.:JLnfl li';l1nW q9lnn2J m7t17::1f2Jrllll iilfl7n a1 Uft'~h1~ ~

f11111flilL~'U.i1t111'r4tlltJnllliitl7:: ttl1f,r n17iitJ1iffitl11 \l,'YI1.:J6119lml1l1\111 lllfl1'Y11rl 1\l,'Il ~ 'Il

in t11l1'r411a.:J~u'i\111 U6::li'iun17u'U.';l1n 6nt11 \11a ~ i'u'in17L r{ t11nUfI nLll1W1Ja.:Jn17
'U ••• 'U ~

1";u'in11 (nL7.:Jfl1'Y16 Uft"U.'YIEl.:J,2545 : 196)



37

at.lft'nfllI a~n1nl1~114LiJ14fillLntl~1n L'fU1119'1111a1 ut.I,-::n11fl a••

1. n1n'itl~1u.a::flna~n1.t. l3.ii't1L~1.t.:~u.fiL~lI';\L il~Lih1ll1l1 Uu.a::U'rIU1'r11la~
••

• ~ I
fill nllfl~UflU1f1lla~u.fla::flU

• .1 iI ... ~.... • ~ ~ ....,2. lIm'1lJn flfl1111 ~t1Via1t1f1Lnfl~1nm'1'r11~1\Lu.a::1IIama U~'rI~::L~"JJ11Inu

if .1 1'" 1 ..I .•••• - ..I • 1 ••.•1 1 ..nr1ll1 111L1II1l1fl an1a-'rI~::1LfI'11::1IIfl1111~t1Yia1flfl~1\L1I1 LLa::L"JJlJ'1::U"JJ\L~1nfl1111.,
.•• ~ • .,., if ..I -.¥ 'I ~ I 111.1~t1~a1t1\LU81111'1Ull~t1 11I1II1f1a1~Lnflll\LLUfl1~f1a 'J Lu

3. iin11u.1i~,r\Li~iin\L 1::1II'i1~ft'1I1in L~a iin11,rfln\Lt \LL~a~ll EI~f11111

A ,. A "l "All"'" •. .., It .I.., ~ •. 1"" .-f1f1L11114Lnflll \Ln 1ILflll m'11'l11E1n \LL\L'rI1~'rIa-n..1m1f1 111'1El~~HlJ'1::ft"YItr1l1~1l EI..1'r1l1•

4. llilmin1'1 t in1'1t.1'1::"JJ1I1II11ElLiJ\LLfl1a~n1::ti\L t ~ ft'1I1imntlfl1111iin••••

~n~14r1UlIfill a~~t.I'1::"JJlIa V1..1 1.1.n~1..1 n1 t ~ ft'1I1ilm ntlfl1111iin 'lI14t ~~fi a..1a-1l1UflU1f11111E1•••••

• 1- - ~ 111'"lJ!llJflfl14f1111f1f1na~ L1

5. f11111ill~\L:h::1'I'h..1i1111U 1nuania..1 lliliLiJ\L It.lt 14'rI1..1~a-lLUft'\L14r114•••

., •• "'·if t -1 •••••••• !lII if ~ ., .,u.a::n14 fl1~f114fl1~nll 1111'1114n1~,,1~1\L 'If"1trn1'1u.n Lll qj1ll1f1l1n~::a'114'r11~n14

6. 1l1t1n1'111..11.1.141'r11..1u.a::1II1i"1II1::~~:: t,n iLiJ14t.1'1::lu"JJUl \LB\L~~::
.... ..,.., .•.

a-..1LR111f11111n111111411la..1ft'l/1"JJn

7. 1l1f1f11111ill~\LfB\LfinlJflll~\L 1II1aWU1 U"1U~U n11 iflll,ru llilii'lJ

f11111L~aiia un V a..1i1111i1flllLa"nhjliLi~I14anflll~filla~fill 'l 141:ilJL 111ita;1'14hi
••

• 1 ••••• 1 • '" • ~I •8. 1l1fln1'1u'1::LlI\L~ an1'1111"1\L1l a" 'rill 'If" f111~::'rI1 LlJ14'1::m: 'J a U1"

a-~1La-1Ian1 t i1l1fln11'r1Ufl1\LLil1111111 Uu.a::1nn1'1 ~"a1~~::fi a~iin1'1Lt.I~ U\Lu.t.Ia ,,It.lt i
•.. ~ .. ~

ft'aflflaa"nlJft'n1~W1Ja"a"f1n1'11414'J

n1'1n1"114L iJ\Lfill t \La"flm'1 lJ1"f1f"illlit.l'1::a'lJfl1111 ft-Ui~L Vi'11::ft'1I1in t \L

a"fln1'1'Wltliifl1111~i'allfi~::L1i1i1l1t14fillflnfl14 at.lft'nflfl1" 'J lla"n1nl1"114LiJ14fill 91111••
•• f/It •••••••••• "",¥

f11111f1flL1II14lla"n'114LlJmu.a::lJ1'1a14(Greenberg and Baron, 1995 : 314-316) 1191"14

1. f11111lliLtlllt-;)fi~::1111iimr14'1::w:h..1ft'1I1in t 14fill Lil14at.la'nfla v1~£i"•

LVi11::~1 'l~lla"n1'1n1"114Lil14 fill fi a f11111li"li'141111r1141la~ft'1I1iln i",f14 ~1 ~hUU11111'1•

11alJ1II1I1U"114t ~mifilllfl ulli Ltlfllan1 ft''l~ ft'lI1iln 114flllli~~\L 1f11111ill~14f4"r1uu.a::n14

'l~ 1.1.1.1141.1.rl14fj Limi a\L Via-"f111111111iiafi~:: l1i Liifl;1'14f1111f11111t.1n1nu111a" ~1 U1J111111

2. n1'1llilii'lJf11111 rilJ ft'1414~1n~1 U1J11111'1LYin::ii" ua.i·;hm'1n1"114Lilu•

fill ~::llifi a~n1'1 'l ~~1UU111111L1i1lt.lu 'rI1nu.'If~n~n1111 n11rl1111\Lfl Lil1111111U n1'111~u.~14

ua::n11~1 Lit \L"114fl111U.~14Uflfillfi a"n1'1 t ~ ~1 U1J11'I1'1ft'1l'lJft'1!14if~i Ufl1" 'J a V1" L111111::a-1I

llii1~::LiI\Lif~i ufh~14 1II1aif~i un'1::ti\L L'lt14 "1Jt.I'1::1I1m~Vim wu~Ltl1lli'lJn1'1~1L itU"114••

•.. ..1 'I -1 .1 1 ...¥..I. 111 - ••• il ~ft'1l1~u.1flaallflL1II1I1::ft'l/ L14n1H11~114 ~alJ'1:: U"JJ14Lnanafl'rl1l"1\L~:: Lfl'1U llalla a\Lnau••••

Lvia 1~flnlJii"f11111n11111i1 t14mnl1"114 ua::n1'1Uallfufl1111Ltlti'nrlla~"114 Lil14ti\L.,



38

~1\L ~1V1U1n1J l.; Lui 1) "lI1fln1111.:J U~\L V1;mL \L1'Yl1.:m11t1~Ui.:J1\L ~1i'\Lfh'

2) l2.liin11iflft1U.:J1\LL ";iflLIil\LUa::LVl1J1::a'1J 3) fl1i.:Jl2.liflLIil\LVI;mtl&U\Lutla.:JtI E1U6J 4)

1I1tln1191f1fl11J.:J1\L~fi 5) "lI1fln11a'E1\L-31\Ln11U\L::U \L1'Yl1-3 6) l2.ll~utI.:J-31\Lfl11Jfl111Jn,rtl

7) l2.ll~fl1n.:Jii.:J Man, Materials, Money, Technology and Time 8) ,T\LflEI\Ln11t1DUi.:J1\L

l2.ln1::~1-3ifl fi1 lVl11iL ~\L 'Yl1-3ltl.u1.:JVlU1 9) "lI1tln17fl11Jfl1Jflt\Ul1~L \L1::'VI'i1.:J~aflVl1El~ ~

t1li~.:J1\L 10) "lI1flnTstl1::ft1\L-31\L mEl"ll1fl~1J~tl"Jl'El1Jl\Ln17t11::ft1\L.:J1\L~fi1

';1\Ln1J.:J1\L ltlLLfl 1) l1ifl1::'VI,rnii.:Jn1"S11.:JLL~\LtUlf)\Lfi1L";"lI1flfl111Ji11JilEl

2) n177ml1 i.:JtI"S1flIil1nn1"S'Yl1J'Yl1\Lfl1 i.:l L,.; LL14itl 3) n11l1i'Yl1J'Yl1\L V1;E1a'E11Jn11JL~mntl

fl111Ja'.:Iiu 4) "lI1tln1"SL1u.:Ja1t11J,T\LfI E1\LL\Ln11t1DUi.:l1\LVI;E1fl111Ji1fltyn El\L'VIft.:J 5) n1J"l\L

11191fl111Ji1\L1UJ'VI1mfi1\L 1UJ\ \Lu91a::1iltl"ll E1""1\L 6) 'lI1tln11a'E1\L-31\Ln\LLEI-3V11E1l2.1U82,"11J., 11 ., III

nWl1ul\Lna1J 7) l2.ln1'V1\LtlL1a1 \";UUifl11"1\LIil::WlL lIilVl1El1JnaL~E1 '1 8) l1iL ~1J~\Lfl111Ji'~ ~,. ,.

111ul\Ln1Jt)[iLa'1J El') 9) l1itl7::V1rJfI c1\L\41ltlWfl111Jl2.ltl1J'Yl\l ua::nEl \";Li;f1fl111JLiU'VI1U 10),. ,. ~

~,rn"1\L 'VI;E1n1J.:J1\LrJ.:Jl1iL ~ \Lfl111J tlfl 11I"lIE1"n11fi1"1\LLiI\Ln1J

1Ifl91m nnm.a'tl"S (2528 : 76) l';na11ii".umhntl'llfHnTIfi1"1\LLiI\Ln1Jt1"d,.

'I •••..1 iI ..•'I •••• ..1. -... 111 '" •••• -... ••• ..1•••1. ~\Ln7m.'YlL \L'Yl1J~V1UJ~aLa'U'Ylft1flUJ Lflunn1"Sa'UJLa'u~a.:Jfl111Jfltlfl1J., v \I"
•.... "'" .•. .., •.. ....:. •...• ..r .••.••an~m.::LQ ~1::fl1 ua::fl111Jfltl a'n" a"'S"SflUy.a::1Jflfla E1\LL\LEI.:J1J11il1nn1"S'Ylfl111Jfltlfl111J E11\LUtl~

"'.f 111 • ..1 1.1 •••1.1 • 'I '" -... .•• -... "" iI ..I '" 'Ia:: fl \Ltl E1.:1~ 12.11Ln a Ln a U "S::\L 1::\LEl1J'Yl1 ~V1~ a.:lfl111Jfltlfl tl"S::tl1J1J1 L~ m \L'YlL"lI1 LIilLLfl::

ft11J1"Sn 91tl91EliEl ft1"Sn\L l';'Ylnfl\LUfl::~L ~U1"J1'lUJ\\Lft1"l111"J1'l911.:JCl iidEl1Jiiu \L1tU1Jfltln17L,r~ ,. w J

a'91UUJnJ1fl11J';1£Jw w

",..I ••• 111 ••••••• '" , ••• '" ..Jt i1'" '"2. ~'Yl1Jfl111J ft11J1"Sn1J1.:Jfl\L L1JU\LtlL "lI1111J.:J1"U1J1Jfltl E1.:J111L "fl1J tl1 £J,.

L'VItl ~a'VIa1 £JtI,-::n17L '!t\L ~fl.:J1\Ll1i ft11J17n4fl111Jft11J17nLQ ~1::';1\LEI d1.:JL91witl~



39

3. 011rh-31ULtJUn1/a1~ii~arh L~ui11/n1/RtlILi[Jfl111/LtJU91111a-3911La-3'~'lI •• &1

........... ~ " "" ..•L'!fU mn:aUfl111/flflW11-3n1flLLft:aU011'n1"1U L'W11:a1/a[J101lfl ~~~111/'n1/ ElUCj L'WEI'lI

dr.:1[J'!f,nu01nh-\l1un1/nu

4. 011fi1-31U\Uam~nL::n3J~1LtJU~E1-391fliu\~i11lnU\U":UflElU9i1-3 Cj eu

•••••• 1"- ," ".1 l..l •••• I ••••••• " •• .K •••El1~~:'n1 ~'VI011uD1JYl"1Uft1'!f1 ~u011'nfl11 ~L'lI1111/'n1l1l1f1fl111/L'lI1 ~~lLLa:fl1111L1LUElL'!fEl

.• "" .~';I'Jf"O\LLLft:OU

.1•.•..•..•.. ".1 •.•~ •..•.• ~ " •..•..011u D1Jfl-31U1J1011 ~u1HnL[J';I:Yl El" 1101111" LL~ULLft:lI UfI E1U~'VI'nU

L'VIYl011 mflftE1Yl na1 n1/YT"011R,,fiEl'JiElllftL vta \ ~-31\Lii1J1:i'ni1l1'WW"WYl 1J1i«m;un• 'lI 'lI. ;",I

~11"W1l1~0\unllw"~:n1\~Lflflfl111l'Wa\~\u-31u~iUl011iifl111l""'Wa\~W"L'WT1:fl111l'lI 'lI 'lI

~E1"01111E1"flU'i1UflEl1JWUa"Yl1"fl11/L1ft1~llnUfl1\i~1[J W1l1~Onll"1U~"iiR1Ui11/\U•
01:1J1U01191fliu L';I W1lJ11flLifl111li'fl111lW1lJ11fl '~Liill~ Lnflfl111lii011flULEI"iifl nLfl1'lI 'lI.

" at " •.••••• I ..t •• ..l at •••.••••• 1 ~ I •••~U 011n1 ~'VI'n 1l"1Uu1:WU fl111l ,,1 L1';1 011'n';l: T11"1U ~'VIU11ft1 fl flu1: LH fl a [J1" 11••

1.h:ini1l1'W~:ti' El"a1fl [J011fi1-31ULtJu n1/ W LL1J1J011n1"1ULilu n1/ fi El t-t1'V111'1n1/~:Lilu
'lI

UllElU'VI1l1[J"1U\~LLrlW1l1~Onllfl11/fl111lifl111lW11l11fl111lYT"f1LLft11W1/1~n\unll~f1'lI 'lI 'lI 'lI

ti'E1"011fl111l,h [JL'VIaEl~fl~ a-3011tl1 LLu:'I11moH1 LLa:91flWu.h"li1 [JL'VIa Elfl11lfl111/ L'VI1l1:Wll
'lI

\ 'VI1El01 wnofluii Lbu i11/ \ U01111" LL~U u1:"lr1/mOH1'V111E1rl ElULLft:'VIa"u 1im;"1u ii011•• ;",I

tlflfiElU1:W1U"1U LLU:LLU1'n1"u~m;fl11/'Ji ml1'V1Ufl1:Lil [J1J,jau"t1u L~[J1rlU 011u1uul"

LLm1l011,h"1ULLft:'W [J1[J1lJfi E1lu;1"tj a11Lilu t-t1\';111E1"011W~\L 1n1/"1\LL i1E1"';I1milu011

•.. " •..A •• "'."1..l .•• ~ ••. , •..•.•.•••.••..•.• "'''.1[JElllIDLLft: ~"lrt.l1U1';l~U011LLOIJqJ'VI1'n'n1/"1UUUL~'!fqJE1ij ~~fl011'V11E1'V11'V1U1'n3J';I:fla" ~u

«1/erwnU011U nUi"1U';I1" tf" LmllLLft:U~O if" L~vnr0-31uiino H:LLft:U1: W1J011m1U011

n1"1ULLft:iifl111l L-imru \ Ufi1it[J1l;1"';I:L ilULL1" r.laoiu \ ~Lnft'Wqilonllf(""u1::w"fl

•••.. 11~" ••3.2 U""Jftilft,nuu", 1'::",fl611'''''0''fllh''''

... ~ iI .I..l. I ,''' iIm1'W~U1a"fl011 L un1::U1U011Luft [JULLuft" El[J1"1/LLUULLr.lULLft:L U

1:1J1J1i-3L11'u011LLniJnJ'VI111El"El"fl011 'VI" 1[J"1Ud El[JLLa:011u 1iui)"1UlI El"mf1/1Jflflft~41" W 41 •

rh "1 ULLft:fl1 a" Lr.I~nJiJnJ'VI1i11/rlUa d tYl [JW1l1~0 fl1::'VIU011 i"L'VI~h~ULilUiJnJ'VI1~ ~ a"., .,

LLm'll LLft: Lii1/1';lE1fiftflUL ~ a ~ftLt1 L1';1 111/..f"U1::i'ni1l1'W1I a""1UEl d1" LL';';11" n11w~u 1•

E1"fl011~"L~[J1'Jia"rlu Uflfla mi1/1Jflfla mill'VI~anll"1ULLft:,fuflauLL~u1J1iUtl011L vta•••• ;",I

'I11lutffl111/klL1';lfl11/Lil1'V11l1[J~fi1'V1Ufll1 (W"1U i1",rfl1. 2539 : 97)'lI

011W~U1';1:L~lliu ~011Yl11';11ih,r[JiJnJ'VI1 Lvt a\ ~i'W1I1'WLuiJ';I';IUULLa:
•• 'lI •

..l ••• 1" ••• ".1 • ..l ••• 1 . ~" •• I "W1I1'W'n'W"u111flU1 ~uaU1flflL11';1:'W~U1 ~uWW1I1'W'n'W"u111f1U1UU ~flEl[J1" n 011f1a1J'lI

•• 1 •.••.• .J' •.• ..lI •••fl1fl11/ 3 u1:m11l1"flUUfla"",1Luum1



40

•••••.. iJ -- •.. iJ .•• , "1.11. fl'11';l1'U';lQU ll!l'I1a~f1n1'1'11U'111JlIa\!LUlU1~L 'U'1::UUL~a~1 L

11~U~'Un1'11iLnfl~f1n1~~'U1

2. n1ru~,jin1'11fl ULaan Lnfl~f1L,j1 ua::ii';ln'1'11J~n1l'1'Ufll1ad1.:1LiJ'\.I,

'1::UU L-Aa1,.;«1J1ifm1u'Uin17U~Ui.:l1'Url a'Ua.:l5.'i an '1::';1';l1.:1L-Aaui'uul.:luriiJll!l'I1 ua::... i.... ..l•• u --1·" u..l uf11L'U'Un17l'ILnfla'U1f1fln~.:I '1::«.:IfI flfJn1l'1'UflYlflYl1~lIa.:ln17LafJ'Uu a.:l

3. n17U1l'117~~'\.I,1 LiJ'Un1'1u1l'1171f17.:1n17n1'1f171';l «aun1'1

tl1Lit'U.:I1'Un17~flfl11Jlh::Lij'U~ai 'ULa.:l

n17~~'U1 l'I2J1un.:l n17Lu~ tmutl a.:lltl «f1111JL';l1nJn11l'1,r1l'1~a
11 ••

t1..l U "1.1'1 ..l•••• iJ'" •.. iJ -- •.• t1..l 1.1L au'Uu a~ L L'UYl1.:1Y1fln11';l';lU'U n17~~'U1L 'UnafJYl1faU1.:1l'1'U.:IlIa.:ln1'1Lau'Uu a.:l••
•.. iJ •••• 'I •• ..l t1..l 1.1" ••••••n17~~'U1L 'Un7::U1'Un1n11J1Ja711JL';llla.:l«1J1'llnmm7un1'U';l1nn17L au'Uu a~ Lfl1J«1'\.1,

'11

..• --if'" ••• 'I . .k ..l"iJ 'I'111J1LfI'11::l'I ll!l'I1ua::~~'U1u 'U1Y11~n17f11L'U'U~1'ULl'I1J5J 1I'U1J1LVHlLLn 1l!l'I11l1UL'\.I,....
l'I'U1U~1'U(<<1JUfI'U11n1'1,2533)

"" ••• 0 •••••••• A •••n1'1~fiI'U1Y11JfI a n'1::U1'Un1'1Y11Ll'IfI'Un a1Jl'I'U~ 'Ir~1J~f11J~l'I1J1U•••
•••••• ..JI •••• " •• 'I ..l iJ' ..l"'t1" •••• iJLflU1n'U«11J17f1TI1~1'U'111Jn'ULfI L'U~1'U::Y1L'Ul'I'U1U~1'UYl1J 7::«Y11f1l1~ l'I'1EIL 'U•

n'1::U1'\.1,n1'1Y111,.;n1J~1'\.1,';1~1'Ul~~aad1~LL';';l1~(iYIi1'llfl 171'\.1,i'Uilna: 56)••

n17~~'\.L1n1J~1'U(Team Development) LiJ'Un7::u1'\.1,n1'1';11";f1'Umi1J•

A A •••••••• .t •••. " !'I ..IiJ' ..I"u" .•l'I'U~'.If~1J';lfll'l1J1mflU1n'U«11J17f1TI1"1'U711Jn'ULflL'\.I,;f1'U::m'\.I,l'I'U1U"1'\.1,Y11J7::«Y11i1l1~••
\'I~an a11an,rUl'Iit"n1'1~~'U 1n1J"1'U ti an'1::u1'u.n1'1';11,.;n 1J"1'U'~ ~a~afI «" «fl a d1"

11 •

U';';l1" (iYli1'llfl 171'Ui'Uilna, 56 81-i1£1-i11'U«-il1'\.1,i1~,rfl'1, 2542) n17rn"n1J-il1'ULiJ'\.I,••
'1Uuuun17~~'U1 a~fln1'1~ thflnJ1J1n'll~f1l'1\t"fi1,n~ ~aL;ia"~1nUfIfI ad£l1J';1"1'U111Jn'U
11 •••

LiJ'U;l1Jn1'1ri1-i1;l1J-il1'Ufi L1i1JU;j"~,,L"hnUn1'1«i'1"n a1JufIfI afill EJW,j''Uu;J"';l1-i1i-ilnUn1'1••

';1"1'Uua::~iiflfl'UL -AE1unUi"1'UEId1-i1U';';l1"
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I AA ••• Z "'I1.n111U;J~lJLtlEI~f1UI I
r7. n1n11::LiiuHft

2. n1111t11111-nElllft
••uiI::iift 9l111Hft

i6.m~h~I't,)1~

3. n119111UEltI-nElllft
••

ft~~'Ufi~"'~1,mq~
t

5 n11m~iill~1U

4. n1111~UHUtI~~~1U

fi3.J1 : i~ulla-\l3.J1~1n Keith Davis and John W. Newstrom. Human Bahavior at work :

Organizational Behavior Singapore: McGraw - Hill Inc., 1985 : 262tl1-\1il-\ltu

a"-\l1~ ,r1-\1,r~7, 2538)

..., •... ., •• ..,« ., ••.•. .., •...
2. n17711J713.J1J E13.Ja~ 1~~1f13.J~::~ E1-\1Ln1J711J713.J"1IE13.JammJ11J E1·m1J~ ~

•• '1.Jt if .•. ...1 •• ,k 'I •• ...I. ~E1-\1fln171J77t.11n1fl L~n17TI1-\11~ ty~1Ua::VHlfln773.Jfl1-\1 l:j f1Lnfl1J~L~E1-\1fm17 f1]J7m~t1

~::9TEI.:IVi1J1I::1Jflflana3.Jfi1-\1~ L~E1711J713.Jfi1~ E11J'h ft'fl1Un17mL"liu \flfi~::rlEll ~Lnfl~7E1~ ~ J

111lll~fl113.Ji~ LLU-\Iua::n1 \ ~ n1711 ~1J1i-\l1U~ UE1U1l7::ini1l1Vi

nTUn1J711J713.J1i E13.JaE)1~n1 19T~ a1 t11i L"liun17f1 E11JU1J1Jft'E11Jfl13.Jn17~

..., f( •••••••••••• ..., I • 'I !"I .,., .I 1'1 A .•• ..Ift'3.J1l11ftu n17ft'-\lLnflUa::n171~t1 LUan1ftu::fl1" l:j LViElL~ L~"1IEI\!aflLlJU~7-\1LLa::LVitl"ViEIf\~::

111l1l1Lfln::,n U,yUfI E1~fiEllll
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.. 1 ~ ~...........•. _f'. •• ..I3. n11f1n~ a'tl1J'lItlll a U'lIU U1'I11'1U1'Y111~:fl£Hlfl71~a'tl1J1LflTl:l'I'l1 tllla'Yl••
711J7111'1LLa1LvJ tl1i1 [Jl~atu 1~';hfjllafl1111~'i"l fjL1'IfI~aLLa::LiJwnmJa~rhUn171LflTl::~•••
tlrl1"1 LfJu7::1J1J 1in17f111~ a'tl1Ji tl\!a tl1uh 'titfl [J1n1i m ii"lu~Uin171'11'tl1in17&t171';1

••••••••.••••• ~ .•.•••~ -l 1...., . ..1..1 ••••'lI£JlIaLLa:n17a'''I'lI tlll a [Jtlun a1JtIf"l'YI"1a'tl"l11rU~::"D1[J 1'1foI1[Jfl1"1Cj 'YIm [J1'l1tl"l'YITl1J'lItlll a'll tl"l•••
nULLa::nu fjn17La'Utlfl1111~flL ~u1UL1tlHh"l Cj iU';l:1i1'u~n17afln179itli1Un17

.; .; ..• .r .• .., ~LUft[JULLUft"l'YI~::mfl'llU ~un1WfWJU 1tl"lfln17

.,.•.- 1 ~ ~ ... ..I,•.•.. "'LI'I"4. mn1"1LL~Uu~1Jflm7 U'lIUU~::U1'l1tl~ft'YI f171Jn17fl71';1a'tl1JLLa1L1J~'!I'

1Un1711"1LL~UU~mln17 ~ 11'1U1n lI';1::i tl"l Latl n a-ni tl ~ft LLa::n11'1'UfILil11'1111[J1~ a'tlflfl a tl~

•.. if •. " ~ •. ..I l::..r .•• 1" .1'"- ..I , ••• , '.1.'''' -11 ••n1J ty1'l1tl~fln17~1'I ~fl1I1n'YI&!fI 'YI~'ULVitl 1'ILL~'Uu~1Jfln17'Y111~ 1a'11117nMo1 uu~1JfI ~f1

~ •••••••••••••.••.•.• ..111 ••1J1"1fl1"1L7[Jntlntl[J1~11n17a'tlflLL'YI7n l'I7tln17LL'YI7nLLtIf~ 4!J~1'I1I1[Jn"ln';ln7711f11"1Cj 'Yl~fl

11~ LL~'Utl[h~ LU'U7:1J1JLvJ tl1 ~ tl~fln17LLa::1Jflfl ft1'Utl~fln171i 1'u1,n un17~~U1 IfI [Jii•

iJ .•••• ..1 • , .•.•.••••.•. ..11 ~L 1l'1111m Vitln11Lua[J'ULLua"lVi{)flnn1l7::fl1J1Jflfla nall1Jflfla LLa:tl-3fln17 L'YIfl'Ufl'YI ,h'U•••

••• ••• ·f'I.t •• "....r .•... iJ ..I•.. ,..1.1n11fi~U111tlmlJU,,1U1U1I1n n17La tln ~'!I''lIUtl[Jn1JnallL 11'1111[J'YIfltl~n17LlJa [J'ULLlJa~LLa::•••
•.• ,k ••.••••.•••••• ..1 ••
[J-3'l1Utl[Jn1JMl1'Un1nu. flft tlfl~'Ufl1111a'11117n'll tl~1'I11'1'U1'Y111'Y1~::a'11111nfl11Jfllla-n1'Un11m••
9i1~Cj 'i1l1nutlm'Vi[J"I1fl

..... .J1,., ., ,aI •...• -i5. n17n1~'YI11~1'U tl1';1J11 912 ftm~Hll.::f1tln17a'Tl-ll'Yl1l~1'Ufl7tl1Jfl71':1f~

LUUn~1I~flflft~i111n'Uu ij~~1'Utl [h~fi m ;itl~ Lu'Un17uij~fl1111l17n';lU7:~h1U R1'Uiin

•.••••••••••• ~ ..I •.• l::.¥ .••• 1'" _ .•..•••••ftm~.m::1'I 'U-IIL7[Jn11'Y111~1'U'!I'1f1711'Y1';1flfl~'lI'U1I1 LVitl u~1J fl-ll1'UL\l vn::n';l LlI tl~1'ULn';l LLft1

ibH1u,r'Una'ft1[Jtl1'tJ ;1~«~1'U'Jf1-11,rfl7.2539 : 202 'timh1'h n11m-3iill~1U ii,fufltlU

n11t'i1L ihm1~Wlfi'ty Cj 1) n11t'i1L ih~n17tlitJ1[Jlhfl1111Li1 h1u1'I~ft'1J1iim1tl-ll1l17n~

Lil11'1111[J1::[J::L1ft1 am:tm::~1U'lItl1JL'lIfl'lltl~~1U ~mniinti tl~i'1J~f1'!1'tl1J2) tl1iUTl[Jn~fl1111

L~[J1i tl~ LLa::fl1111ill~u...n::wi1"1 a'1I1iin1J'YI1J1'Y1Tl-31a'M a-3~1n 't1U~Ui-31'U1Jn~ ~a 3)

~1'MU1'31U;fLL~-31::1J1J-31'UIfl1-3m-3tl~fln11LLa::fl1111ill~u...n::1J1J d tl [J 4) n11ifl11-3'M1'tl

~~U1n17itla'111l1[J1'Uiill~1'U11'l1ifl1111flatl-3tl1 5) iin17tJntl1J111LLft::Uj1lUL'YIfI-II1'U 6) ii

n17fifl 91111LLft::U7::LD'U~ftm7l11-31U'lI tl~nll

.., •••• 1 •••.•• .,.., -'n17a'71~'YI11~:: u7::a'1Jfl1111 a'1L7~ ~fl n1 a'11117n'M11Jflflft'YIL 'M1I1::a'1I 111•

i111-31'"LLniftu'M1~na 11[Jtl1l11J11tl d1'U7::i1J Wl fl tu a'''I~f117'ii'1J LLfrt'll I fl [J1i1in17LLnu ID 'M1
., 11 \I"1J u

~ a'tlfl fI a tl~n1J~1 fl';l'i~ii n11U ijUfii1 [Jfl1111n1::fl tl1ai'u fi 91fl111U7::LD'U~ftf11111WlL1';191111

iJ •..•• ..I .•••••• 1 •..•.. , I -f" ~ • UL 1'M1I1[J n17a'71-3'Yl1l~1'U'YIf1~-3fltl-3Vi[J1[J111'Mmfl u7:: [J'!I'14LLna'1I1"Dn LVi71::n11LL1J-3 '"

.1 In" iJ .1 t ....I ~ •• ~ •.•••••~ftu1:: [J'!I''U1'ILLnn'ULLa:n'U~::L 'U~ftu1:: [J'!I''U'YI[J~[J,"071~'U Vi~1:tVi[Jtlll, 2533 : 30)
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•.•• .., •..• ff , 1'" C'.I ., •••6. n11v..ftI141 fl 1111 a'1lV.141i1::1'\11·3nfl1l L14E1-3~1mHfl n11u1::mnJil1 U1111•

1'I7E1nall-3114ii1-3 Cl ~LrlU1,jEl-3illw14fn'U. i-3,f'U.'i11'\11'1nll~::91El-3a'UtJa'1414Linallii1-3 ') ii• J ••

U~ill~'U.f~-3n'U.LLfl::n14 't4-3v..1E11flU~-3n14LLfl::n14 ri ElLiLnilU1::il1i~fl L14n11fh-1114 191U

ft'1'U.1111

7. n11U1::Lii14~fl LLfl::n11~i1 91111~fl n11U1::Lii14~ fl 191uunil~::Lij14n11

.1 •• , ..I •• .K ~ iI 11.1 •.•• 1 f( ••• 11 • 1" f( ••• , ..Iu1::L1I'U.11~fl-3114l1Lnilll141414L 1.4Luil1111 91Clu1::a'-3fl1'\1E1 Lll i1U1Lfl11::1'\~1nllElllflil1-3 ') 11••
Li1l1~1nn11i\l Lnil 191Uil1-3l1E1-3UnU1::Lii"~ti Uti::11 U\l114t 14am~tm::9i1\1 ') ua1a'1U11•

..I •. .K •• All 11 '11'" u..I 1 ..•11 •~ti\l114l1Lnilll'U.i11'\1E1 Lll LiI L wnv.E1 ~1'\1E1Lll

n1~ftI141u1::il1i1l1v..nll-31"tJ;n11 LU1Hnt6 LU14n1::tJ114n11i111ii E1i1111~

11El\I a'1l1in n 1I-3114tJ;n11Lu1Hntrn 'U.n11~ftI141U11J U1-3LLfl::Lu~ U14UUfl-3 n11U ~Uii n~ n1111

-111.4L1.hHnt6LU14 nllL ~ El1~ n11 1~1J;n11l~fl1mr114U1J1JEI-1th111 191u1in1::1J114nTm11

1J;n11Lu1Hnt6L i1141'\an 1"n11U~Uiin~n1111 191Uii1' i1~U1::a'-3fl114 n11~ftI141n lIi111n'U.

unufll1'\1i111n'U. ,;, 1~n11fh-11'U.~1U Lu14ii-3i-1fl11~::LiI14iin11i-3111i11'114 L-Am -A1IV.'U.·c ••

fl1111UilaY"tb'U.1Jflflfl n1::91'U.11'\"'iin11E1iiu11 ULrlu1n1JL1E1\1v.qilnnll ElU1-1Lilt! L~ U 'i1 U1i••
A ••••••.•• t¥..I ...t-" .•. i1.:. .... 0Lnftn11U E1l1wn141I1nll14 Lv..E1fl1111~ 1L1~1IE1-31111LLti::1JflflflL 14n11L v.1Iv.14l1nH::n11111-31'U.••
iJ ••.•• iJ ••.•• 11.1 ' :'1" ~ f( 1 1 •.•L 'U.1111 '.If -3L 'U.n tu LL~ a'1 fl tu 'U.1 L1Ja' fl113JL u "L fl f'l11-3 E1-3fl n 11 LLa:: 1Jfl fl a 91U 11

•• ., ., •• 411

n111v.1mi1~11m''U.n11n1-31'U.L~E1n11L1u'U.1 (E1111i'n~ ~14'U.11\1t1, 2543 : 42)•

3.3 ~6n1n;-fM"1"lJ"1"

n11WftI141nll-1114 E11~~1I9114~1un11E1 E1nU1J1Ja'E11JCl111a'1I1in 11.4nll\l11411

iE1-1n1m11JU1\1~114 Lft LLti::11 U-1114Li~1J;1'\111'\1E1";-11'\11'1n11-111.41111tJ ua1'i1 Un1411-3 LL~'U.••
••• •,'" .1 •.•• t •• ..I 11 •.•••••.•••LV.E1u11Ju1-1 LLfl::V.ftI141 .•••1n~n11111111-3LL~14 L1 LLa::lIfl1111 L1'\111::a'1I111v..ftI 1.411111-111.4•

n~nnlli-3n a11fl11LU14n~nnll~'i1 Ufti1\1fl1111-»i1 L~141"1J111J11111E1-1a'1I1in U11JU1-11in11•

n1\1114lIE1\1nllUti::u11JU1\1fl1111illw"lMl E1\1a'1I1in 1" nll\l114 11'\1i;f"1l1n~ a'i1 a'1I1in'YInfl"ii•••

~1'U.i1111 14fl1111WlL 1~1'\1E1all L1'\a111 El\I E1\1tin11 ";-11'\11'1n1lti'E1\1L7U"1LLa::a'11111Cl 1iL l1flUfl•
Wl1'\11Jn11n1\11'U.L U'U.n 11L~ ElU1-3L1'\111::a'1I

1) n11W~'U.11in11n1-31"Lu'U.nll flEl n11L ,r"n111J;1'\11U1J1Jii~114i111

(Participative Management) 1i1Un111::i111a'llEl-1 Lifl14L14E1\1tin11Ln1J'JiEllla i111n141Lfl11::,{•
ift1J1'\1 U1::a-1'U.L14n11n1\1114 L1i UU\lv..11fl UU\lv..1n LiJun11 Li'n1::tJ1'U.n11uniftu1'\1~1i1 ULiv v

1i1n~n1ih L1111n;f'U. LiJiI 1E1n1a'L";-v.Un\l114a'1I1in L" n1l\l1'U.flilUnutu1'\1 ElU1\1a'11\1 a'11ti• v

9l1Ufl1111n1::fJEI;E1i''U.LLa::a-11111Cl 1i'JiEILa'l4E1LL14::114n11fl91 fl'U.i\l 11'\1i ') Lti'
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2) n171J1vI17~1UU1J1Jiithui111 LtJUn1m1vl17~1U'\II1Bitm171~~1UtlL 1';l

tuh~ 1~~tu"itl~iitl7::iflilnYH) Bn1l1 hUJ lifim;:: (Skill) fl1111fltHhu (Brain) ua::•

.1 •• ..l ••••••••• , • WIlJ7::mJn17n1. (Experience) fill BUBU1~Yi7BlIlIaUa::ft'l1l17tl"" 1LB11Jfl1J1f1n17Lfla BU L'\111"l1B~~ ~

flnflU1I1~ft'lIn lIn'U 1'U7tl U1J1Jn17111~1'Utl'1U1Jfl1J1f1Yiqtinnll"ll B~n 11 n171J1vI17~1UU1J1J· ~

iitb'U i111 ii~ail ti Bn17ft'i'1~ ua::~ftI'U1n 1I~1'Ufl B Yi,rn~1'U i'in11tl'ULB~ LilUtbu '\11i1~"lIB~~

fI nI.1l1Yi"llB~~a ~a91ua::n17~ftI'U1 Yi,rn~1uiilBn1 ft'Uft'91~fl1111ft'l1l17tl"ll B~91'ULB~ ii thou i111•
t 'Un17'\1111n-tli'1Jtl7'1 LLnt "lI~1'ULn91n17U B1Ii'1JLLa::1~fl1111i111 £iBLn91n17tl7::ft'l'U'I1 'U7::'\1111~•

'\II'~bU~1'Ufln7::~1J111t ~ n17~ftI'U 1tl7::ft'1Jfl1111tf-lL~•
_I .., •••••••••• 1 •••••••....• 1 ••••.3) ~lJU1J1Jn17YiftlU1f1l1¥l'UfllIlJ7::ft'fl1l"1l1Yi (~flU ~tylJ7::Lft"I!, 2531 : 35)

.••• ~ • III ••••.•~ •.• 1I••• 'I'" •.•lIn7::1J1'Un17'\117B"lIUflB'Uft"IlJ Lfl91~'U1) n17n1'1f11111 L111~L';ln'U 2) n17Yitl';l1YitlflUnU. ~ ~.
U1J1JL~U3) n17~'U'\II11'1L1i1mnH1'\11-nBn'U 4) n17ri1~fl1111i111£iBn'Umh~uii~i'U ttlUn17

111n';lnnlli111n'U 5) n17fiflil13JLa73Jn17~ftI'U1fi3J'I1'U........ -
';lB7'U L~B17 (John R.Schermerhom,Jr 1996: 189 - 190) na1111 11l"n17

..lil ..l'I •.•••• • • - ~ •.•~flL U7::1J1J3J1nflft'f1L'Un17Yiftl'U1f13J'I1'UfiB n17fl1L'U'U'I1Uil13J"lIUilBUiI'I'U•

1. i'ui11LnfliflU'\II1;f'U1l1ut 'Umi3J '\111Bi'11n1a~';l::LniliJlU'\II1~111 t ~fl1111\I" 11 \I et

Liluti1l11iL"lillLLii'lL fh~f117

2. t~a'1I1in"llEl'lnalli111nU711J7111"liElllath'l ~ ua::1Lfln::";"liElllaL '\IIa1,r 'U•••••

• 1I ••••••• 1' 1. _"1 ..I •••••.•LYiElL91"llEla"IlJ11B:: 7f1BlJlU'\II1f1UfI';l7'1"l1B'Inall. ., .
3. t ~n~3Ji13JiiEln'U 11'1LL~'Utl~Uin17LLa::i13JiiEln'UtI~Uitl13JLL~utl11'1 1l'
4. t,r na3Ji13J£iEln'Utl7::Li.i'U~an1nJ i1;ji'l1U ua::i13J£i Bnutlfutl7'1unt "lI• ;w •

Btlft'nfl'\ll1B"liBiil"liB'Iti1'1~•
n17~n a3Jltii13Jn'U 711J713Ji El3Ja i111nU1 Lfl71::";if lU'\II1i13Jn'U i111n 'U. ~ .,

11~ u~uua::uniJty'\ll1';l::,b u1,rLnfl1~~7n17trrHn3J~1'U t 'U"lInl.::LtlU1nu ri1l1"l1B~n a3J';l::tl'B'I•••

iln17LLa'f1~1Jfl1J1f1flL'\111I1::ft'1I~'Id

... 1-- J - .r 'I ••• 1'" I1. ';l91n17 '\113Jn';lnn3Jn17TI1'11'ULnfl"ll'UL'UfllI flun

1.1 n1nL~lIrn~ft'nfi (Initiating)

1.2 n17LLt'lmtl~uu"liEllla'li11ft'l7(lnformation sharing)••

1.3 n17Wltltl7::Ltl'Utf-Wlty (Summarizing) .

ti" .•.... .:",1'1.4 n17"l1U1Ufl1111L'\IIn7::';l1~"lftlU'I"lI'U(Elaborating)

1.5 n17t~f1113JflilL~U~Lilutl7::tU"lf," (Opinion giving)

2. ifln171'\ll'lin';lnn3JLvJB1M7'1i'nH1nallLn91;f'U ltl'un•

2.1 n17LB1t';l~ual2.it,rElEln'UEln~'UElnfl1'1 (Gate keeping)

2.2. n17~~La7l1n1a~1';l (Encouraging)
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2.3 n1791tltl111LLa::m91111f11111tla~n1nJa~mbJ(FoUowing)1

•.• .I •..••tI •..2.4 n17ftTH1Jnrnn1f1fltflllflfl 7a.:J91a~n"(Harmonizing)

2.5 n17atlfl1111~f1i~~f11U91(Reducing tension)

•• .I A .1.1 1•.•A ••3. 'VIamau~mmnllflTI1 L'VILntlfl1111LL91nLLUn1la~nall~1fU1

3.1 n17n11Tn (Being aggressive)

•.. ~ .....r II ''1 •.•0 II •.•3.2 n17tmf!nU~au LlIL'VIfl1~1ULf! (Blocking)11

3.3 n1Tfu~tln1Jtlu~a~ LL~l1ifu~tl~anall (Self-confessing)1

or ••• 'I .....r3.4 n17LLft'1~'VI1f11111~'VI"am'VIUL~~1n~au(Seeking sympathy)
11.......

3.5 n17LL1I~1IU~~9La11fU::(Competing)

3.6 n1'U1aU~1E1E1n~1nnall(Withdrawing)1

3.7 n17U~fl1Jlift'1I1iln';1~1Utl111thi~ (Horsing around)

3.8 n17LLa'1~'VI1f11111~f11~umjEl~~1nft'1I1iln(Seeking recognition)

n1~1~1u~iJu fill ii~aiifi E1~1ULLa:~iJuna~fl~ LttflqJ1Un17~nll m~
•.. .1 'I ff •• .I"tI A A ~ .1'I•.•A tI A A~a~n17T11~1ULUEI~f1n17flll~1Uflll 1::ft'fl1r1l1~UUUEln~1n~::TI1L'VILn911:ft'fl1r1l1~LLa:

tl1::ifli~ ail E1~1ur1~';11";f1tM1~'lI E1~f11111ill~un:1'I'i1~1Jflflaii;fu LLa:,h 1i~ntl ~aii1 '"1 •

7::U::U11ilaltleintl1U ~1J~'VI11f117~::iifl1111~,j'11~LiluEI[h~ii LrlU1n1JnTnh~1,"L ilu fill LLa::
11

n7::U1,"n17nall tl aE1tl~,"tfl1l17fl~~::rn\!fill~iitl7::il1ill1wltl Ltl u~::tl E1~1ifl1111Lttfltu. ~

n1Jn17i111ijE1nunTVI'"tl1 tl fltl7::ft'~ti n17ft'i1~f111111i~3Tu~~::1J77a~aLttL1~i111n,"1I E1~•••

ft'1I1iln1,"fill LLa::n7::1J1Un17rn~fill~1U fll ifl1111 LttflqJfi E17::uu,j'm.;!a'li11tfl7 f11111nll

LL7~nll h LLa::f11111iifhunll1l El\!ft'1I1ilnflnflU•

3.4 3'11LLuun1'tftRl'., tll El1'Jin't:: U'J\inTt1i' ElLi\1tJ iiui n1't (Action

Research Model)

1. an1tm::ilft1Al}!!lo\1n1't1iElLi\1l1Buiin17 (Kemmis & Mc Tageart •
•• •.. ..r

1988)lItl\!U

1.1 Lilun1~~u1n~nnll LtlUn1m11Jtl7~LtI~uu~~tla\!1

1.2 Lilun111i ufl EI1flUn11iifhu i111'l1E1\!~tI~~~1,"

1.3 ~i1un11flf!aEl~tI~~ Lf! UEl1flmflfli1f1n17ft'::nElU'lIEI~llflfla'VI1E1

n~1I1,"n7::1J1Un1711~LL~utI~~~1U i~LntlCnElUn11t1~1Jii LLa::tl1utl1~LL~,"LrtEl~filU1

'I _..r 'I • lltl . .f 'I ••• All .•••L'VIf!'lIUL,"1~~7tlElL n17flf!aEl~UfltlaEl~ LUft'1l1WLL1tlaEllltl111trnll1f1tlLlIlIn17f111JfllI1

~I A ff ff ••• ok A1.4 ~lJ Un171 ~f111::'VIft'fl1 '" n11nl.E1U1~a n 'if~tl1111r71111f1tl'll El~

ft'fl1Un17nt'i," 5J lajl"lin17LLnuqJ'VI1E1d1~~1~~u
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..
A~ ~ _ ~

'lnn11W~\41n~nn3J\4\4 CJ

1.6 LiJ\4n1::1J'l\4n11Y11.1fl1\4n11Li'ia.1 LW11::n11t1i'1Jtl1.1LtI~1I\4LLtlLH•

.•.• ••• ••.. 1.1.1 1.1 -.¥ ••.. 3 - .¥ ~ - .•..•..• 1- -3Jn~::3Jn11f1afl1\4n11L tW\4LL a.1Lnf1'i1\4LR3Ja n11f1 afl1\4 \4Lnfl'il\4 Y1.1~'l~[JLLa::~lJn1JfI.11lL., ., ;.I

1.7 LillLn11U\4nnft113Jrl11'.nt'1 LLa::U\4nnn11R::';a\4n11t1~~'ila.1

n~3Ja rh.1LillL 1::1J1JLri [J1n1Jn~nn3J~ flm~1 LLa::1in11flm~t1•

1.8 Lil\4n11rn.1Y1t'J~fi tfl[J'VI1L'VI~~a'ila.1n11t1~Ui~1ntl11nl1n11m

~flm~t1 ua1\h mtl1::3J1a LilwD aL~a L~.1Y1t'J~fiLLa::"'!t1Lil\4 'VIann111l111'V1a.1

1.9 LU\4n11flm~1~L~3J~1n1.1~1LanLLa'l~.1'!JU1mU\41~~1 t 'VItY ttl m~3J

~1nthtl13J~ R13J11tl1.t1ltlan11LtI~ [J\4LLtIa~l fl.,

1.10 LU\4n11U\4nnft113Jjin ft113Jtl1::111Jt~ n11tltli\4h t1~m1l1~

•• .¥ tI" - ...Lntl'il\4'i1tu.:: 111Jtln~n113J

1.11 Lil\4n1::1J1\4n11'i1 a.1n11tltli\4l~ ath~ilL 'VItI~a ttl [Ja1fl[Jn11•
li~\41LL\41~t1t'VI1i 1i'\.'VIa.i\hltlYlflaa~ f111~1Lft11::~Bth~an;f~ L~a'VI1'V1ann11LLa::L'VIfI~a•

'!Ja~n~nn3J'VI;E1~1\4~lha~tlnUila ~

2. ,.ann1"i'llil"n1"i~itlLinJiiiJiin1"i (Mc Taggart, 1991) iiti\ld

2.1 an~nt::'iI E1~tft1~n11 LillL\l1\41i[J~a.i\ln11LtI~ lI\4LLtla\ltf~1::ti1J•

1Jftft a LLa::1~\4ti113J'iI E1\1na3JRtl1U\4LLa::i'\lft 3J~1Jftft a L'VIa1,! \4LillLR3J1~n ltlw1E13Jn\4 tflll•••
1Jftft aua::n a3Jtlna\lT13Jn\4 la.ilflLnfl~1nn11U\lfi1J••

1.1.1 1.1 .• -2.2 L a[J\4LL a.1LLa::fln~1U1J1JU~\4'i1a~1l1~1 LL1J1JU~\4'!JEI~n~n113J

2.3 \l1'U1im~.1t1nUiln11iiaYliwa~a1~\41lTI3J'ila\l1Jftfta 3 na3Jfia;.I ••

nR3JUn11f1n11LLa::'!J1I111ltl [fRtl1\4 ~fh~1\4 nR3JWii1I ua::nR 3J~fh~1\4. ., . ., . .,

2.4 Lu'Un11t1~Uil ua::R::'; E1\4n11t1~Uli R::fl' E1lLflflua::tli'1J U~\4n11

2.5 Lil lLn1::'U1lLn11L711'UfEl U1\1LillL 1::'UU;l1nn11t1~ Uilt lLRtl1'Un11m

'iIEl\If1lLLa\l LLa::tIa fltI a a1IfI\U El\It ~Lu'Ua R1::~1n atl R11ftfl1lLRtl1U'ULLa::1Jftft a••
2.6 Lil'Un11rn.1a.1tfft113J1 .,

2.7 LU\4n1::'U1\4n11Y11~n11Li'ia\l LW11::Lri lI1'1ia\ln'Un11~1Jftfta,.hn11•

1.1.1 1.1 ' •.••••.••• , •.•••..L alllLLL a\l113JnlL'D\I,;)::3J~an1::Y1'Ufla~a'Ufl111-
, .,

2.8 El1fl[J1in11'i1a~n111illu'U1Jfln~1t111nLln11m (Phenomenology)- ....•
3J1\4~1I1Y1l11(Ethnography) ua::n1nLfln~1 (Case study)•

2.9 rn.1Y1t'J~fi'ila\ln11t1~1J1i.11lL
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3. "iltl!lO"n1nisLiulnuiin1't (Carr and Kemmis,1986) LL,j~ltlLiJ~ 3

3.1 n171i[JL~~l.In~n1n:i1JL't1f1;1f1 (Technical action research) LiJ~

n171-itlEl1fltl1J1-rrll!1~~fl~"lIEI~1't1tJ1f11RflfL~~1J7:in'; (Empirical science \'I;El Natural

~ ••••.•••••I•••-..l •..•...• I: .•..._..l.science) L'DU n171~ [JL-rr~lJ!J1Jfln17't1f1E1~n17~fiJU17:1J1J\'I7E1"l1'U.f1ElUn17lJ!J1Jf1~1U't1l1n7El1J

't1l']HfjEli1J1t1B U1~-iftL~'U. ~i tI ElElnLL1J1JLL~~1itI 1ft tI E11fltln7E11JLLU1flfl't1l']Hfj LLi1\h l1J

't1fta E1-3'V111in17~L\'I3J1:RlInmii1111i tI f11111Ei'~UU"lIE1~1f17~n175htEl tI
11

3.2 n171i[JL'i~1.Inlliin177:tl1Jfl1111L,j1t~·hllfru (Practical action

iJ .•••.. ..l •.•••••• .k • 1 •••••research) L Un171~t1't1El1f1t1lJ7"1fll!1~U!1U"lIEl-3lJ71n!Jn17tlL1't1t11 (Hermeneutic or

Interpretive science) n171-itIL'i-31Jn~n17-rritflii B1fltln17ihbui111"l1El-3~1J~Ui~1U iin17

n1f11111L,j'1t~Rfl1~n17nLEl U1-3nEl-3LLn WiitI LLa:~i13J1im,j'1 t~iJnJ\'I1i111n~ \'I11nn1711 11 w

LLOtlll!\'I1i1110uiifl1111rt-3 ii~"lIEl-31f17-3n17

3.3 n171i[JL'i-31J~~n1n:tl1JeR7: (Emancipator action research)

•••• 1"" ~ il'" .• fr, •••El1f1t1lJ71fnJ1,"~~~"lIEl-3 Critical social science L ~n7:1J1~n17f1f11Lfln:\'IBtl1-3E1R7:"lJEl-3
w •••

- •••" .1•••• I ••..l .11 •..•........ "~1~ tI L~n17lJ71JlJ7-3 LlJa t1~LLlJa-3 f17-3R71-3LLa:n7:1J1Un17"l1 El-3E1~f1n17lIn E11f1t1B1'U.1~L~
11 ~

n171Jfu1J7..1L1J~t1~LL1Ja-3"tJB..1n~3J14n1itI LLa:~1J1'V1171f17..1n17iifl113JEi'..1li~R..1111n~ ~ 11 11

•..

4. i"tlO"n1.,~iElLi"t.Inuin1'i

LfllIDR LLa: LLlIfI tlnn1f't1 (Kemmis & Mc Taggart, 1990 : 11 - 15) li

LRBLL ~ 1flfl"ll El..1i~f1Elun1nh1i tI L'i-31J~,jin17 t ~ i1JLL1J1JLna t111-3~nn171i tI L'i'iI1J~~n17

•••.• 1 •.• I: •.•,r(Action research spirals) 'D..1lJ7:nEl1Jft1t14 "lI~f1E1~f1..1~

4.1 n1711-3LL~U (Planning) LiJun171Lfl71:";Rfl1Un17nL t111f1ltlll!'VI1

t~n1wn1J1R..11~LLi1i111n~..11~LL~~\'I1LL~1't11..1LLnt"ll

.1"'- •••• ..l lI!'111.14.2 n17lJ!J1JflLLa:ft'~Lnfl (Acting & Observing) ~1LL~U't111-3L1 LlJ

.1'" - •.• 1: •.•••••.• 1'" - ••••••• ..l J 1•.....'t1f1a El-3lJ!J1JfI,"7E111't1-3R-3LnflLLa:1Lfl71:'VI ~an17lJ!J1JfI L," El'VI1ft'3J~f1!1~ 't1~:JI1 'VILnfln17

~fiJu1ihm773J

4.3 n17R::nElu1.In1J91 (Reflecting) \t1,jB~a~li~l1nn171J~uti1l1

1 Lfl71:"; i1l1n~L ~ B'VI11ml1W11J1J7-3~

4.4 n171J11J1.h..1LL~'U.(Re-planning) LiJ~n171l1tlnJ'V\11111J11J1.I7-3LL~~~ .. ~

..I •••• t 1I.1 •• '" - •••••• 1 . .; •..:'. 11 •.•LLa::'VI1LL~1't11-3't1L'V\1I1:RlIL~B ~1 LlJlJ!J1Jflfl1111-3~7n171~t1 ft [J't1ftaEl-3't11"D1LLa11JJ1E1nfll~Lft

. · ..I" .... I'" ••••• ..I"•..il ..." .I'" •...••7lJLL1J1J't1,"BL~RfI't11 [J ft'7lJLLa:1Lfl71:'VI'VIann17 n7:1J1~n17't1 L"lfL ~'VIan L~n11lJll1JfI11 ~ ~ a.I

I: •.•.• ..111•.• _1"'_7111't1-37::1JB..1f1f111117't1LfI~1nn1 wll1JfI~ 11 a.I
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t1iiUim1

(Yfqannll t1'Iaj)

1
11-3LLf.,,"t1ii~m1

n•• Il~iJ'II~,".,l,.•... .Iilf1nWl'!l811i!nan 8U1I1
'11 'U

~ .01_.1".

•._~.v""'""'"'r·
ilu;nWlil 8ui alii!

'11

na1Jltl v-3n~lIiliiiftll1'l1

nunl ..
'11

•••

T
t1iiUim1

t- ..
Yf';)11m1f1nWl

•.• .I il'!lalli!nan aU8an1l1
'11 •

•••• ..I - .I" .\n1J'!l811inLnWIIUL1'I~•

ilauiaJJilni'1Jt•
ii-3n~JJiliiif1ll1'l1

t. •..
Ln1Jn1JnJJ'!l8JJil•

::Lii1L1l11::n·n::1J1Jt,,~)

u.~"l1ii 3 u.a'~~n1::1J1'U.n1-m8l'U.1Eh,fif1171~EJt inJ u.u1Jn1iii ElL~-3t1nUl\n11
'11 • w

~1I1: Wendell L.French and Cecil H. BeIl,Jr.Organization Developmement New Jersey
., •. .,. •...

: Englewood Cliffs, 1990. P.101 El1-\18-\1111~1na'-31'U."Il1-\1~f17,2539 : 99

1. n171ui'unI'VI1 L~lIti'U.~1 m 4'1'VI11'1f\'VI7m4U1'V1177:fl1J a'..11ui'ii-\l'11 "C • '11 '11

if ..I •.. ~ •• ..tiJ..I •. ~ •••.. - ~ •.•.qj'VI1flLf1~'!I" ua::L'VI'U.fl1111,,1L '" fl~:~ 8~1l8fl1111~1EIL'VIa8~1n'U.n't"fCJ91n7711f11a'911L'VIL111

1I1'!i1 £Iu.ril'!l L'!i'U. un''VI1 U.7~~~ h'!l8..1't"f,rn-\l1'U.~1 ~a ~a91tl ElEJflO4111't"f ,y'U.fl8'U.n11·C '11 •

t1nllil"1'U.EJ11'U.1'U.Ln'U.'t1~'U.Lnfl fl1111a11f1ua::LREJ'VI1[J ti Eln17~h Lit 'U.'Pn~ u.a:n11~h Lii.'"-\11'U.

9l111U.~'U.'1itl7:~ £1flL"hflfl17

Ft •••• r'" ..: ..I. I'!! ••• ~2. n11Lf1U711J7111u.a:1L fl 71: 't'I1JEl1/a L71/~1nfl1Jm ~1n17't"f8l'\.1.1E)-\Ifl
'11

n17111J7111,r81/a IflEJ1in11i1/111~c1' n17tiu.1J1Ja'8UfI111 n11i..1Lf191 n111Lfln:~,rEl1/a
'11 .•

••••• •••••• ••• • f.'Of ' 111.1~1nn EJ..11\.Lu.a:n1nfl1J\I.fin LWElfl\.L~181L ~ f1u.a:n111 Lfln:'t'IlJUI~191 ElL•••

3. f11m El\l.,rflll an RU' 1.1£1-\lna1/f\ iiif n''VI1'V1'78 ~iiif nJ~1 ua::n171 i1~;iEJ••• ·C '11."

.... t .t ..r..l.~ at'" • ..1 - ~"'.I'!!! •••••111/n\l. \.L1I\I.'U.fl1l1f1~1~::~11181/afl1-3 ') fl111J111/u.a::1Ltll1:~u.a11/1111n~1'V117£lL Vi El•
1n~~'tlifqJ~1i11/n'U. 1::~ifqj'VI1f\~::fhmlurrt" LLa::u.'U.1fl1\lt 'U.n17u.n'"ifqj'VI1,f 'U.
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~~ 1$ [tll\ \ C'LU.t.tLnLlI\n.YntLU::~"I]~l\n~tLU~ f1~LtL::l\tL~ LII\IU~13~ tLLC'UtLlilltL \ ~ ijijl1

~ ~ ... ~ ... ~
re~UGt.1I\tLLC're~~,l]f1~[t1l\\ ~reG.!.fotLG[!.::~" ret.tl1t.ttLUtL I:' LII\IU~13~re~ UGt.II\LII\IU~13~ C',l]f1~

~ ~ ~
1111UtLij~~ree.!.fotLG[!.::~n[tll\\~reG.!.foI]~&n~l\U~ ~reG.!.foreul1uI1Y'tLU ·S

t.' ~Lt.1A.tLlin reL~~l1lirr ijreC'~::~ntU16l1lirrUtLlinC-Lt. tLuret.t tLtL..•Il I" - _t· •• - _t" •• ::
fu ~ ~LII\ nil.' UnC'Lu.t.tLn::~nijC'.Y::trrU16t.l!tLII\LUtlUItt.tLItC'GII.t.I1U'IiIl\'tLUI]1611l.' UntLUtLtL'Ll!J.; lti ~.- •..• 0 ..••• ,.,., ,.,. Itlri •• 0

Lit £e.!.fotLu-~h::t~Lls1.ibLLLtLtLUtLl:' tL»ret.~tLU\W~f1tLlinI:'LULU .p

6y
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trn~tfl[Jihi3JtJ1::il1f011ri1~Utli'E1[Ja:: 7(R2 = .07) 3) liflUflfitiEl011fh~1ULiJuilllii

fl11111.hfl ty'rl1~1J10LU1::tl1JtJ1UOa1-i1111Jfl113J-A~ViElhLU~1U~ E1~Viio.nu LU11~~1U

E191ft1~on3JElth~iiimt1tltlJ'rl1~tdi91~1::tl1J.01 (r = .661). '"

R~1U ,r1~,rtl1 (2542 : 1J'rlfltltiEl) lti';1011flm~diim~tl1n1J 011~~U1il1J~1\t

~Lf~~a01::'rl1JtiE1tJ1::il1i~aLU011~1LiLUnn~~U1tl tiEl1J~1nn a1J9I1Elti1~~1U1\t400 ~ E1~. ,
Rn1utJ1::0 E11J011L~Vi1::lnfh fi1 tJan LLa::1i11h1J~011LUL~ 911J~011~E1~Rn1 11u111frlll" ~

T41JaR~fl113JttltlL iU1J1JREl1Jn11JL~tl1n1Jn11~1 LiLun11~~U1fi1J~1U~Vi1Ji1 Rn1U
••

tJ1::0El1Jn11lti~1 Litu011~~U1fi3J9113JEI~fitJ1::0E11JEItit U1::911JR~8 ti1\t fi Eln11~mrtlv ••••

flULEI~~E1~R1I1io011ri1~fl1111l 111~ti m1~~U1R1J1inLLa::tJ1::LDu~a91ULEI~Lf1Uti1U

..• -" •..•. ~""tJ •.•• ~E1U') ~::E1tlL1n::911Jna1~ua::~an11fln~1011Lu1[J1JL 'rltl1JEI~fI 1::nEl1J011Vi~U1'rl1J~1UfI••

Lf~~a~E1tJ1::i'rli~aLUn11~1LiLu1i1n~tun1Vi113Jl~LL910~1~nu U~LL91oti1~nuLu,
E1~fitJ1::nE11Jti EltlElti1~iiitl L'hfi'tlJ'rl1~tditlti1uan~m::~ E1~nn~ ~an111J;n11LLa::n1'Ti91n11

'" ,
E11tlLLa::Rn1un1Vi LLa::ltimtl ~a011flm~1 t U011n1~U911tJLL1J1J01~~U1tJ1::il1i~a t91[J. , ..
A " '" "'.t. iJ" ••••• t. if •• '" iJ "tJr11'MUtlL~n11::~141LUflUtlna1~~E1~n11Vi~U1'rl1l~1\tLLa::141ifiltl 13 tl1UL UEI~fI 1::nEl1J••••

411 •••• ..I .••...•...•..•••...•...••••• o4.., ••... tJ •.L\tan~m::'rl1Jfl111JR1JViU1i'Jf~nULLa::nUEltl1~91EILUEI~flEI tl1Un11n1'MUtl1f1n 1::R~fI 011,
n1'MUtln atl'r11fn11tltl RUh'M1E1n111UiUtl i~n11 011LR~lIri1~1J11tl1n1fl~~ n11ii Lf1U,
i111~E1~LUI1:gnn11~mrtlflULe~~e~LUl1in n11«fl~fl111J'111~Li n11fitlfieie«11~v

R1J1J1mU1J1Jlio~::Lun11';1~1uLiI\tfi1J n11LLn'~,jEl;rtlLLti~ Ei1U1~aR1::~E1~fi1J~1U011v

~~U1 «1I1infi1J~1ULLa::m1tJ1::LDu~aflULEI~

«U'rl1 fil911T41iVi1(2543 : 1J'rlfltltiEl) ltil1n~1Rn1Vi01nh~1uLiJufi1J~E1~. ,
1i'U1f11101~fl1E1tl1itl1~1nfl(1J'M11fU)ii1fmtJ1::«~fi L?iOflm~11::tl1J01m nUi1~1Ut um1m~.. , ;./
•• ~ ••••.•••• ., C'

f11J~1U~ O~e~fln111iU1f111n1~ fl1E1tl1itl1 ~1nfl (1J'M11fU) 9111JLLU1f1f1~E1~1f1f1OOflLLa::, , "
~n\Lli« 11 e~fitJ1::oEl1JLLa::flmfiifty\'l1~tJ«nfllun11m~fi1J~1U tfltlliLL1J1JREl1Jn11JLLn

., .• ..,.., -'tJ- ...• 0 •. C''' tt ., --.., • ..1~1J1\'I11LLa::L~1\'1\t1'rl1l1Jfln11i1U1U 201 fI\t01nLfln::\'I~E11Ja L"JI'«fl911E1tla::fl1L~atl LLa::v . ;./ v

fi1ti1ULrl tl~L1JU1I1tl1!1U ~an111itlVi1Ji1 1) 1::tl1J011tJDUfil u011Ri'1~fill~1U~e~

'" ••. '" '" ..ltJ'" - t •.tJ ••••• tJ" -." ••~1J1\'I11LLa::Li1\'1U1'rl !J1J91011tl tln1Vi113JLLa::'rlOe~fI 1::0E11J3J1::tl1Jn111l1J91Eltl LU1::tl1Jv ,;./ v

~ 2) 1::tl1JmmD1J~lum1rn~fill~1\t~E1~~1J~11ttltl111VinllLLa:: l\tEl~fltJ1::ne1J.h~ ') e~

" ••••• "'''tJ ..l .I •••• tJ •.~ •• il ..l •••.•LU1::tl1JtltlnL1UEI~fI 1::0E11J'rl2 LOtl101J1tln 1::R~fI'rl"Jl'tlLiULLa::L1'M3J1tl'rltlEl1J11J3J011,
tJDmio ~l U1::~1JViOli 3) 1::tl1J011tJDUill \t011rn~fill~1U~ E1~Li1\'1U1~tJDmin11ttl tl

n1Vin 1JLLa::'rlnE1~fltJ1::0E11Jii1::tl1Jm1tJnUlll U011m~fi1J Eltil U1::tl1J~, ;./ v
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fi;Vi1 -DlIlli;ifl LLa::f1tu:: (2544) flnH1n11~~"11t1LL1J1Jn11ViU11J1a•••

h-3ViU11J1atmllfl1ftfl1L;.t.ftllVi1::LTlU1if 1~u1,nmnfiimii..,tI~~n11 \'U'VIa~ihmh'U1" 5
LL1Ii-3Vi1J'h UnI'VI1"JJfJ-3n11ViU11J1aLihLnll 'flLLri 1t1LL1J1Jn11\~1J;n11ViU11J1a'2.ioUflL~"w •••

If11-3 fti1-3"JJfJ-3n11n11Vi U11J1aiifl1111'V1 a1n'VI a1 U n11t1~U~n~n1111nlln11Vi U11J1a'1i

ft~1 Lftll fJ n1111a1J'VI111U,"'''L iJ'UanHtu::f1111n~n1111 iin1111 a1J'VI111u,j111n 11U-3'1iiin11 \ "Ji

..I ••••••••• ..I•• !1 •.• tI ••n1::1J1'UnTIVi U11J1a'YIftll1J1tuflElL 'Ua-3 LLa::Vi1J11na U'YI1i'Y1L'trL'Un11Vi~'U11 LL1J1J'YIlIn11
... ~ ...

WU11J1atl,::na1Jfl1 U n11n1n1JfI LLa"JJa-3~1'V1,r1'V1fJ~ihu n11i'1JYf-3f11111flflL~'U Lilfllan1 ft
'lI 'lI

\ ~ ft3J1iin ihh wi'l 11\ 'Un11LLftfl-3f11111f1fI L~ 'ULLa::n1'V\'U~if n1'V11n11ia ft11~ ft~1 Lftll fJ n11w

m-3LL 'H~-3t1LLa::n1a-311 n11Lilfllan1«1~Lnfln11L7U'Un::'VI11-3f\1I1iu uau n111iLL1J1JaU1-3
'lI •••

n11ii ~LL 'U::LL'VIft-3f11111i fhLL'U::u1LLa::n11i111n1'V1'UflLL'U1t11i~ LiJ'Ua1uanHma nH1 LLa::•••••• ;.J

W1J11 f11111W-3Viat '"JJfJ-3t:i'fu1J7n111'1a-3n11~~'U1ft-3n11f11111W-3WfJt ~ria'Un11~~'U 1Eld1-3ii
••••••

"" 0 4J..I ..,
'UUft1f1n1'Y11::f11J.05w

n'trW1 i'U'YIfL4El (2546 : 1J'YIflfldEl) 'tl',hn111im1El-3 n11~~'U1nll1J;n11

ViU11J1ah-:JWU11J1an-3'n1a1f1 i-3'vriflftl1J';U ihLit'Un111imil'U 3 1::U::t1El1::U::Lfl1UlIn11~

"r.:v::th Lit'Un1~~'U1nll1J;m1W U11J1afl111n1::1J1'Un111i vLii-3t1ilUlin11 LLa::1::v::tl1::Lii'U

~an111iv tl1::'tr1n1~ftnH1flElWU11J1a1'tr1iwua::W[J11J1aL 'YIf1itfl1111 15 f1'U ua::Nil1[Jii
•••

L-U111Jn11i'nH1 1'Uh-3WU11J1a~1'U1'U 100 f1'Ulf1[J1n-n11ill 111Hn1ft'U 'YI'U1mhJ n11i-3Lnfl~

LL1J1Jii «1 wi'l 11LLa::1"JiLL1J1JftEl1Jn1111Lfl11::,.{Lda'V\11f1[J1ifti1~ Li-31J11[J1 [J~ an111i [Jntl11~

•..••.•. tI •...•. ..,- •..-"1 .,n11W~'U1'Y1111J1n11WU11J1a1::na1Jfl1V 3 1::[J::f1a 1) 1::[J::1111fl11Lfln::'VIlJty'VI1LLa::ft11-3

11.1 •• ..I •• tI" •.•••• iJ tI •.••.•.• I.LL1J1J'YIlI'YIW-31::ft-3f1 2) -S::V::W~'U1'Y1l1ftL 1'V1111[J3) 1::V:: 1::~m~~aW~'U1f1ElL'Ua-3
'11 11

1in1~~'U1fitlflqJii 5 tI,::n11t1a 1) LiI'UU1J1JEld1-3ua::Lil'Ufitl1nH1 2) n111~f11111imh-:J11

. ..1 •••.••.. ".'1 ..e •.• .r.t •..•..••.tlElL'Ua-33) n~'1nfl'Ullft1'U1111LLnlJty'VI1 4) n11rI1n1J~LLaua::'trl\1'V11'V1'U1tln LLa:: 5) ft::'YIEl'U

tl1'1'lI1Ja-3mu1J7n11 tI,::i'YI ill1W1J El-3fill1J7n11W[J11J1afl~~'U1 Eldt'U -s::i1J1l1n LLa::f11111
••••••

,"-3Wa1'1J E1-3N11J1J;n11tl an11W U11J1aEld1'U1::tl'1J1l1n ua::W1J11if,i ufi «"'Lft;lln11~~'U1
••••••

nll'tlurifl1111oUflL''U\ 'U'Ulu1J1v1Ja-31,-3w U11J1aua::f111111i..,3i''U1JEl-3N1J'i'VI11n11n1::~1 U
~ 'lI

Ei1'U1~ «Li'1'V1l1'1fI'YIn1::t11J n11~~ 'U1«n11L iI 'U1,-3W[J11J1afI tu111Wua::n11 'tl'11Jn1a-3'1 n
'lI ~ ••• ~

~1J'i'V\11ua::«1 ft~n11 ~an111i m ft'UElLL'U.::n11lmn-n11ii m i-3t1ilUlin11L il'ULfI~El-35jEll'U........
n11W~'U.1'Y1111J1n11WU11J1a

~-31J1ty mnlfln11 (2546 : UnflflUEI) 'tl'rhm1iim1E1-3 n11rh"1'ULiI'Ufill\'U

1,-3L7[J'UtI,::n llfin H1 i-3nfl Lhun-31'U.n11t11::nllftnH1i-3wiflWHtu lan il111'YI11f1'U::1JEl-3~

~1J'i'Vl11LLa::f111il mmV1J Lf\ [J1Jn11fi1-31'ULiI'Uf\ 11f1111i1 utl1th U'V\U-3LLa::1J'U1f11JEl..,1,-3L1U'U.
••• 'lI

n ft 11t11 Eld1-3t1,::n a 1Jfl1 v ~1J'i'VI1'LLa::f1,1,,, L;U 'Uti 1:: fill ftnH1 i" rifI Lhun-31'Un11
~ ••• 11

tI .••..•...•. l..l! • .• ..I•••• iJ .1::nllflnH1'-:J'V\1f1WHtu an,,1'U1'U 570 f1'U Lfl1El-3l1a'YIL1I'L 'UU1J1JftEl1Jn111111f111ft1'U~
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t11:2J1nLtl1 ~fi tJ1nun1 n11,11\l.LiJ\l. nal 9 .11\l.'.1LLn .11\l.n1101'M \l.tl'i fl ntl1:ft'-3 tf .11\l.n11•

Lft'i2J ft';1-3U11 U1n1ff .11\l.n11ihf1wi12J .11\l.n11ia ft'11LLUULiIfl .11\l.nTIft';1-3 fl11al

'111-3 t~LLa:ua2Ji'uuuilEl .11\l.n1101'M\l.fl1J'YIU1'Y1'M,r1~ .11'lUl11:~111 t \l.n2J-31\l. .11\l.n11ii.,

al\l.HU ial~\l.'f LLa:.11\l.n11t11: Lii\l.~ a fl\l.L E1-3~ anl1flnHl-"U11 ~Ui'M11LLa:fl1iifl112J, ., .,
••• • I 0 :c.'" "1'" 1.1 •• 1 ." '" •flflL'M\l.flanl1'Y11-31\l.LlJ\l.'YIlItl1U L\l. 'HL1UU 1:mJffnH1 fl Utl1-"'l12JatJ L\l.1:flU2J1n L2Ja.,
Y4-;l11nL1LiJ\l.TI £I.11\l.vY-39 .11\l.-"U11 a ut \l.1:iu111 nL-D\l.n\l. un ri\l..11\l.n11t11:LD\l.~ a fl\l.LEI-3.,
aut w1:iutllunal-3 LLa:~anlnJ E1-3nl1LmtJU Ln UUfl112JtlflL ~\l.'1JEI-3~U1'M11LLa:fl1 -"U11., ., .,
1 ., « I •••• I ••• .., • ..,..1 .., •••fl Utll-"112J LLa:11 tJfllUlI fl112Jflfl L'MULLflnfll-3n\l.a tJl-32JUUft'1fl ty'YI1:flU .01 LLa:L2Ja

LmtJ1JLntJUfl112JtlflL ~\l.~t1~Ui-31U tu 11-3LltJ\l.'1JUlf1til-3nuiifl112JtlflL ~\l.LLflntil-3n\l. 3
';lUtU 9 tllU LtlLLrlfilunl1iiWlU7111tum~2J h"LlUU'1JUlf1LannU'1J\l.lfl t'Mni LLa:'1J\l.lf1nal-3•••

nU'1JUlf1t'MIII WlUtll\l.nl1m"fl112JL 111-3t -;lLLa:uE1l1i'uuuil aLLa:filunl1ii 2JltHU i2J~u1fii

fl112JL~ uLLflnti1-3nU tu 11-3LltJU'1JUlf1LannU 11-3Lluu'1Julf11'M qj WlufilU~U Llifl112Jtlfl L~ U

l1iLLflnti1-3nU

ElLflaEl (Yukl.1981 : 154 - 157) Ltl'flnHl-"1J11 fl112Jft'12Jflfl'1Ja-3na2JLLa:nl1., ,
,h"lULilu n2J;1'uaUnUfl112J itJ~UfWlUi1'1J a-3ft'2Jl~n iifl11aJ LiI\l.Dfl1 L~ UElnL~ \l.ht Ufl1111.,

71aJii a~-3nULLa:nUfl1111812Jflfl Luui1n1'M Ufl ~ anl1t1 fjUi-31U'1J a-3n~1I~ ft'1I1~n fi E1-3nl-31U

itJ~UfnUii~flli"'MaJl ui111nULLa: Lliii L~au L'1Jn11LL"li-3,Junu, ,
•• • 11••• 'I "'.JI ~Infl LLa:flUa\l.~ (Good and others, 1990 : 56-62) LflffnHlnl1L'7I'nl1T11"lULlJU.,

naJt \l.nl1ft'E1Uflmflffl ft'flf -"U11 n11'''''luLiJ\l.na aJ-D1ElL~aJLL1-3-;l"1~LLa:fl11 aJn1:ti ala;u. .,
....... .., •....1_ •...•. .:. _ •...••... t¥...,.

nl1aJ fl11 aJft'aJ-.,U1i't1fI n 1JL-.,ElULLa:'11 ElL-.,aJ-.,Ufl11 aJfl fI L'I"fl nLfI ffl ft'fl1 UEImn n UtJ,,-.,U11••

"' ..• ..l..• - 1"'..l , 11 '"\l.nL1U\l.'YIaJfl11aJ1aJLLU1 UaJ'YI~:fl1U flaJnaaJLfl.. , .
LLaUrJaaft (Anhalt. 1995 : 152-153) Ltln1nl11iEIL1E1-3 nl1W111~fl11aJiaJl'iuf

1:'M 11-3fl nLanHnL:'1J a -3Ufl Rntll-" tf1Ui1 LLa:~an1:'YIU ti E1-.,1lilnnaJnl1n1"1\l. 71 aJnULUU" o.

naJ ~ anl11i u-"u11 flnLanHnL:'1J a"UflRntll~ tf1\l.i1 Ltlunl1n1Ul u1:iunl1nl"lU. ,
71 aJn\l. '1JE1-3flnLan HnL:'1JE1-3UflRntll-" Lhutl11 Ufi1Ufl11aJ'YI::LtJ E1'Y1::U1U nl1L "li1 i-3fl aJ LLa::, ,
ft'iiiJ tytyl iiUUW1fllllti am1fil"lutil-3 ~ ~nl-31\l. 7111nULUUfiaJ

LLflUL'JJUU1Rfl(Katzenbach. 1997 :104) 'finlnl1flnH1~f]iin11aJnl1nl-31U

:Cl'" '" ••• '" •••• ..l •••t1 ..•.•. .,;( '" ..ILlJU'YIaJ'1Ja-3~U1'Ml11::flU ft'-3-"U11 'YIaJ-31U'YIaJ 1:ft"t1n-tll-"'JJ"1fl~lnfl1111ft'11111n'YI-;l::una., .. ,
111fl1:ilU ~i-3L11..1 ii-.,qiln11aJnl1n1-31ULUU naJtl a ~Ui'Ml1iifl112JUfl'M uULLa:iinl1LLU-3~ ."

'M\tl~fl11aJi'u ~fl'lElUn,"E1 rh-3ifl L~UIf1 uiiLih'M aJltJ71aJnu
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«nwl1.h::i"8m"n,,,h"'''LfJ,.nll

riEl'Un1nifil'U1

... ""' ..Lfl1E1-311E1't1L".Il

1. LL1.J1.Ja'El1.JCl1l1(itltiEln 11 tl1'U)•
2. n11R-3LntlLLB:LL'U1thCl1l1

'I • ~L'Un11a"U't1'U1nBlI('!I'UtlEI'U-31'U)•

~LAT1~~,::i't1an'w

n1n11-31'ULil'Unll

,;-.,,.,

~,::i't18n'"

O1"h\11"

LfI,.nll

;iVLi-3u~Uiin11

1Lfl11:~a'1l1'WUqj~1n1nh-31'U LLB::

•... .., .•• .I A .•I •.'WfiI'U1 Bn~m::'t111-31'U't1'W~lJ1':a'~fl

n1nifil'U1nll.Lih~1I1[J•
•I •.•_1( ••••••••1': tI:lJ1':1nlffi BLLB:'WfiI'U191ElL'UEI-3

1. LL1.J1.Jn11R-3Ln91

2. LL'U1fhCl1l1

3. LL1.J1.JU'U;;n

n11&W1l11!Klt

~LAT1::,( LtAEllJLnElU

U1':i't1i1l1'Wn1n11-31'U

•••••••••Lfl1El-3l1El't1L".Il

LL1.J1.Ja'01.JCl1l1......
(~tlflEln 11 "1'14)




