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LLNIT91114-11,91114.711@1,1,N:iCW111111A111-Cii LLNun-niin14'16vv9J9s761 

nnui(9innwrituerwArTwonnwinarviariLma4,ifiavvorixkl 

VVIThillIN1111-1111ThJ1411hZ111F1 	 SYMPI117175 2540 

lonnowitfilounuvrimn7firn4n vliamiidiminlViavilnlqoa01119) fful:flUI,1010,1111trASU 

644ThN'Terq-uq-nui un8mni6uL9il4 1,1,NZW111151- ,1,1j111111911111Z911111)-111-111101401.1K 

111q1"rinvuci3n17Nm 

Ronimil4atioiiithantwvilunillifitta qrnagou uatnnnbnilue4a alV61.1 

ntriw)intnirinnuilannulinbri0727,11114-1 

ffnnuilnyian93c7gn14n 311129III11.611111 EMY0111-11f11711ilinli9111-111-110@i1111:1Th CiLl 

Irricrnwi Igint.witit8iw75-niil 1 qinuejCiouLtatepti@n-nlinytinfiw filvi'frynAnt- nj 

°11918-nlAtuvo-4CinutLazep-niunIniffifini4-11,thliMULlmiblirrrn 

g-ainInLvir.z1)117:maunnyviiIlin,yrt41,vominuill:nnunn7 

u@arcuvilaCirmnginitm:q1LIilutl ainqn.q-rufi 3  ‘i-ntin-rsuivrila-qn-noniamnickS 

W1-111A-1€11U1,finrll 	 1Thntn- n8Jrril 

min n 	o-1 tri 	 V-17N111141 n 	n-iwivan minuil wi 3i-1116916n wnt 

qu59M1I8Jn17zesT*1 chtlTh51in19adOR-17MILY1f11,16M111511'174-91T111 finnsuivrin-ruiR'ol 

ill:Jut !jaw, jCiIucinnsylkunuazpogn-ronour.jrnmvto-IFinwinitdi C111171151,117 

@Vormielgivit-wvi fmnlvTuu-iflzuflneainlr-hin-nginwn 
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luthninnt 	 u.anywnriwiii 6  91"-in 

nmikn'tikranunzi,aiaJef-imi-nuoluvvniriollnuanzvelnn 	 nn7 

11,9,noriiiiratettaivarfilfryianNlivacalolimmatignian 	 Lth11.4 

eilLaiaJn-ntIntnn,ntuamitt-ihrtmA\amnronngocirirs..th.t 

cloth 51194E1711 	1,M14'01.1 Itiersarumbtfivniot.v10,1 

awzhi.ailifivriu.avitunonnl (6-rii11111.1f1fIttflInfITIMI@Tihilf1942, 2555 : 58 -76) 

nuTnilluniliuicnnsrianintnCiou 	Wiaaqfia'a,leiluiuninInn7i4m11 

0'155'7,1TM-1 u,ezaTirrhyritiinnianqnpviu,nn.17:33:111mrinvin-rainwi (elm.) Enr°11 

Oa qlf14"a rilluNunnIrm 	vil@v1-kraireiTtitivahttr.qiyantirmwnicticalt-i-riaJi:nviil 

r-acirin- s 

2. n-nuivennuchigtanivi "-N@ItfladW(Demming Cycle) 

111d01944 	1107ef07 (2552) tig11,01461,11H-liinalotanizli-in 11:1149-61.th4f141 

1,1,7nImilThati"6 - on6q1o5 °13-)o-ifn (Walier 	Shewhart) 

nInr-JunnIcilailiiluavT ,naiinniiinywvnlls. 1930 

IATIS:11117-11Y1FM1141t1 1950 UifirrnmutatiainIni-hrimiT(ln LaqiCeifrei Lqiuto 

(Edwards Deming) CitiEnw@rilli "7197 	u 	11103111,670111"14 -81M78AJIAlid 4 clnu 

lum799-Ri1147,7fialviliarititifIntrinvatar,frroAlvvElv2,9,1,rinl,iltri dirmantitu 

Gil 0 Cthl rj1W1.11 	rin tleSiiltY1-18JA)J1N-Iti'llfl.,911°■1 4 t‘intAt, 

1410urntii,f)intrrivitaacn4)91-1.,t-nnuk,inn7talniinfinignuatlalaylgiaaqnan 

eiholack 

m57lo66r,1l4 afvoqoun-ralauli ciii-tqlounlwrnaamintifcolounnstivilunnsWilvarm-au 

"JJ@ILG11.13111Pvtult11111.11,11€11111f11411147Pir14114117:::00C1111,1114€1311,011in ri 	ntidtly114 

11-1111SW17,11U 2 od-w G1E mIgnan7 uaz..-wraii-Jualloi-nitvcmcinfluiumi-myn 



U1017.7.114 

Jiinivitazunstviu 
knonlualulsTepirst 

D 
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1110112114 
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rim 1 7.N7Lgiuillituut-IN14, 

flan: C  
 Cinffq11, 2552 

rinvg 2 ii- sAvillriunnitliinlilad-Rwiatrial 

TuT1114 ti2nen-, 2552 

thr,riult)E, 4 I1.6M116-4, 

1. °119.0109.4nnymap1i (Plan) It149101.611117111.1NU€11@UFIQAIT1114-111M1 

otmaitellnilvkuct-ogoivithi 

Ltivilltwinnintuliym 
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2. °/1111nunnI11atrii (Do) 11101@unnlilti3lgo 

Lildnuinla,)3-nuriligoncilAnwatiluilialDUTI-177111,LNIA 

3. 1-141@41 -11911-Aff011 (Check) 1111910161-119111@g01.1 Gla M7111111,1NM
A  

lQiiimnonnifutlimAuuLalal nn1q7-3@erourinlvlitinnuln 

anun7nu77qvii-nnnuvlio-Nrqullzgl6cnqiriimoi1,-rvi.1911i al6nfit-0-19 	 ql 

qra@g@untinT-il 	 Itaapflik-mnnlm-Raouw.:0141J7:-Tueintrwiii 

4. "11°'101@ 11, n 1191-IL it 141 nui innni (Acting) /1-1191@ n I In u 

Lviarr-msiinnoNocii,qinnniwn-Aff9u 

R11Vt7ell (2544 : 	 fliffi0111 2554 41) lindi-)Micii 

117f,11111-111Alal 4 11"101D1014;111 

1. n-n--/Intriu (Plan):,',11'1F11Ni11.1)-1f1T11JcwGi'll 91,A1011;111.1t1.11,1,1J1J4,11Mil 

intanlytyiLqn'61 nGilvivdmilun-)7Liathi,alalotrauli (Do) 

2. 141111 (Do) 111r,1161J6`)11111111-1.1111 3 tuzcin 

2.1 rinymu,Nun-miivnoinnilqfluunumil@nTnnin.)91-muqu-ao-ril 

friqr-inqi@.11,11ufi@n113,wiNtnEin,i 1-121i-q1a7711iiNonnwinlej 

2.2 mni"qinnILLuuturin91-  (Matrix Management) stig-an7a36pi 

OrrintuvionLILLII1.6.1V-ITILMd.9q11.99aniqi 

2.3 nnTINQINTilqinlnInItllUnnlY11.1111,°llale; ailivo 

3. n'17917Te'@1J (Check) 1111,v1TufernnvIn-mina.NnucILNoyinliouLcluu 

fru RA 

4. 11-111111"1,1.11_11111)11 (Act) NN1.1011117917-1@g01J11-11-11N1JilLteWlY01J111Ni0-411 

11111,111WrIlle13:1111391'111611-11,111-101,15@Na3itelailk-onpu 

Ift-pyincifinyvy 

-1%176 Ru:Ielia (2541: 84) till1M1.6011-11,91011118111f1111-11N (PDCA) 

W.11.19i1.1t1,1101-11N : (PDCA) 
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P 	 ► 	PlanD@TI6LIJIJIAIOTIn1 IWR-A:GMIYI'MINN4Gi ni7-nate4t, 1117 

1111,114GUINU AtLaimmtywiffaucvi6;ninfkirrufrrai&le.innnoRntinu.4"-)) 

Do 	4agiqr11.111,111laznoThWISJLINIViitiuli 

Check 	q17-ARDIJO2RItilLYYINnOlGITIT141111iMIVI11.1 

q17-AefO11NatiiNtA1166Nu 	fl-d-n,4ramrirmiciarinvlunalnfThivsialli 

A 	 ► 	Act 	vita0111 jd-1 	 tinaliToun 

vnntiv179,craiLINU1V711-1N-11,11 	wiazriunalen 9iouurniqinkireviioun61, 

(CianlaInTintinum7CiimTholuirlwolarithtfinl-i 

PDCAlvai) 

wminquentivlAuarimpuliVnificLunv, 

erivuqo9vounq7rivalofinl6ulicin11l 

111W 3 "d‘n76lt141111N "-M71,q1.1.3.1.1" (PDCA) 

11111: 19/76 RIR,1,14,2541 : 84 

9111id-1 MT1B- W1111114fpAffilAi 	--Jaltnifiln (Daring Cycle) thrtiaul-Jrniu 4 lilt flE 

°IV 1 M111161441 (Planning) &II'  2 11174117191113,111(41t (Ding) 11-1411 3 mItIzaluNa (Checking) 

Idarlittil 4 nnaliiniimattruun (Acton) Iouiln-rn4ntrualuiv-iwiw)ntrinw 

(Derailing Cycle) 01,4,nn7Gintiluriu-75aii ariffi 13,101VVIAG1M7LIFIttill 

kngnyrtavl cl,rultay guni D  

nirYiNtrat (Planning) 

e-naniarintomnt-natrat 

ItnIsirmi1nunm-liunn71Jivi7lili61"7mvanumolnnyrilarnil2a dn.] 

6\4 LID: itu( (Heinz and Koontz ,1993 : 717 61-Nfillu vta-r74ni, 1@aw, 

2555 : 24) n-raliln rm-rilaNugonnugonnnsfia-rgiqthtglqiu.atnaNnuinuiti 

ntumn-m-iounnlai;Auln151aqiirmlailann19:34a),117:-.m4tivilli n-n-TilLLNI-6g0 
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La.mrilgr-rwitqinvann-niliAvoIthrianii'divannilernivali 

onfrunt (2545: 35) 1q1"n-n1-51-in nntriaLw4 (Planning) 6ura-u-n4n-mazml 

ti-rwvog1altithirolJG1-11 clalfrill lla iarrnii (tvission) mai-a uN, 	(Golcis)LLO:LLNU (Pans) fiat 

totimqn:111,18.112.1(Goals attainment) 

TaaJa- n niqidagn (2554: 57) 1,Gind-nlidl niraimen615un7:-.u1unillurril 

rhviurrvaithtffztimololfirn1 viamitzlinuilkfiruChiannnlIflavnnintsazu,Nutill 

rrywiqaul@CLIRItizAlilum.ofw 

-1°- )R.141.adwvvi:tv- ualtillicvsntinwrina:,17 

uinunn Imirm 6LatTin-mlhulinu6vla51ar.1J1s9T9i2ithzeof1afl7 

thtana 9anii,nif (2555 : 124) 14n6-111ili nnyrilLom olun-nrl-nAugi 

Tinnu,atnsnnunn7'1,iinsqviInvainunnsu3w-m-rweNnis 

ItriLimoZnVinbri n-rsiiintiriffnnwn-n-uiwrs n-nThvivorTgiqthzguinnsuivin7 mninvium 

fifirnmmuivr-n-  nnsrinvnlqinaNninnruiwis LLatrimmoutNutibriinnlvolnms 

IicvnInau*nno.11-14finnntruitivorniirrminloolunn7riuminann71,id-Awir-ilunn7 

fronulianti@odililthr.gm'in-m untriul 	il 	ni wErwtalauginwi 

KplUln niTyhmNuolunt-tr-aunisfikfitulumlqInLilulnuenalaztin-nkinii 

rrntInvilamTviqthzgmiciatatinviano n-rseniniqtnaNrininfivn7 nn7qqravtIolaamu 

n7nnuni”1-119 lurm(nolunSAiillvinnIuiviisliuufin-nu-n9,-Nqihtawitunnl 

IlltUTIM11111J1,1M14 

ornaniantivommuinnirmtunt 

6-nZrbriuqnttnnannsfrnimi4-ILLvin-fii (2544 : 19-28) nd-ndirrysimiNulq19 

119-ramlli1ie6(l@v6rimiam-tirigwitu6l@ n-17111114q1MIAL1HTIlliG161-01-11F11-111*-1€1tpullal 

Li:invurin n-1711-nnouvuir-onnliviluznu n-nr)ivivonton-)anqiiiitun-rs 

qiuririsouviiaeyivrtunnl uoznilenwammitannotlith:triawi-an 6 iivolauqThit 
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"r1.01014f11  1 	1-1111/1111.011111111110 61tri-1577.166Nu617sLiada-inn-5rinvna1 
Liinvor EchLerqofilato-nwrirttviiatirttnTwitlIN14941U11.1LiEr14 "115.1fiTSIZNivVirq IA14,114 

Er711T-0111,1Ellt 1.1,a11/1111411N°1-11,1,0f1M111114r117(nallt.121411011111:itlIWth:IV1MMI 

iWri-1LLNIVIN61194'117.10301WIDLLNIALlatilinnIlviAuldonaiLltilVallomiaanwspunnIfinign 

1111.010 	2 	11 	ditgr1.1 frn 11 A-1 401D J1.1119,13J 1E1 I. th41-111iV161.6ii.1 

f1711161fttp:11011,111-wWinnbulifirm-roaNualthr.Rn'innvannit.t 6w51ctI5165u96al161 
vilnutaii'-ivianninl fkialn-n-ifu alimanthkfirumnriltannlnrinvkliq viND11Tht661 
91x11111 telairn riii■win11,1Ntii'lltnnaifiar,ktilun-nlvonnwifanonlivsarinflt 

11u001491 3 	rInvimutwaynli-mkvitulnucwiaTiquilliu cian-mln 

Tou4)Itillrins 
vieiNntsufl@vviniv'tinsqicimannf19-Talnilyunenvsumiiiii-na.tuiaviaqi-ni,rii 
111iTh77arimuiry 17 

111010169i 4 ri75ri7mw15zn:ns2 i,unnIfilvn,onzon-aanfivoan:galluniI 

irutin.inwneligIm-rsviailansluqii16) luu,N16 911m11-nnonniniNlqz-n-aoivi-nn7 
9'17 J'1t61J1)SdEiYlfill7W tv5n1e2iaulivz161yniulin1616175@t61az6h61696nn51i6mia6aJa15 
ialLiltivrittnns vipa-R7D1,511LanThithalt-InirtlarIllivrn-viincpalvntifirliriutuaz7 
619-ionulivi1i9nrifmnagin-rwiCirmiunaijul`k 

ifumufil  5 fintimfit.wilmthanntfian-Tollilunnsi'qshi-alatlinnt 
ilniflulun-rweractuIcs,mirwiefi@TTI&J*-1.11 61"1ULLN14 

affillaugiatiLLNnfluth:Tuntqiar:riiinonnf19:o TOLIFITaltilf1T111V1/470114011,1,0ZW)111 

3,1 	win Ill 	litAiutvlalviranInkifiulnu'Vu77991-imill-nunu Iqiurin-rs 
11 J9J9~5daJunM d'1J61x 6Y1 

entiolauci 6 1117f2nVinglrzliiirw/21J COLL11-17411114MrilliJr611101Jc11 1,111311ZMJ114 

LII.LE,LN i'14 6-14'njfiani- ulii" 

upnwilnd-no-urnlikLilvin-nlvtunoiimuntAiotiinith:Fn'innvi Il6175rin1lu61114 
LLNU1,1XiNattt11:40.11q11,111.6111X-1971€1113,1iile19111DUT@Ilq1711)1 

N11410 1.1-11I11 (2551 : 90) tiff111119-60M411411-111-1166NU 17 5 ift,69.1 U6l-lit 
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iTioloufi 1 rmiqiuurrnrinunnyrimiNu L.trifuLLIneilaInntrilarAwrn 

LiLiiminn-174"qilvivilnIncomion0J1elflOitULAailelwilaulUTI-171-1JUNIt rhynoiTin-rs 

--111,Lemlnalifum.tatinitnickmatrrirsiurnniavqiill ff.41,4"LviriimErmluiwiluat 

Ii94910W71 2 	nnlirmwriroainuarihm-nhrt-rniunnII-Jul-aaniakiiaLiat 

trtfliiilqtazanaltbiatiluernivri417411J7r.R14 

ialnilliCrwRlot.1111f3aitT-11 

IIAMMIA'  3 n-nrinvim6Lmw-natat1fmn-17 Lthtn-rsiiinuumultrthznaui'm 

umunutia:IfnInnmenwiu 1,14n1rn6Lli1vioor6 un8l111ni9 olam-AiniunTraniuNu 

I615lri1laatrInvntm-m&rAtAvaln151la1rG1710:-..tfino::1,7 ciivlult-nolurzifurinati 

o-Rnd-nticiiimln-n-lianaLvalrian.narwiatfmn-rwew anacivlaiu 

IlilWIDUci 4 	nnIliLIMIWILLWVI, olun-m:haNuannarnIfueli 

mtuinn-imitcw-mill 

911w' owil 5 n-mhtLiniNo 1,un-altr.ifiuNwv16:1@nnUdgiltilltn-nInaniNu 

'11Ittnisdltnfin15G157@ffauth:-.L8JurAal1u nnstlt-tflueariiimaniu3lon-allzalulu 

7:011:f11167fl1/10111P414 ua:AuLwiguwnaluNu Lflaiv5vi6au 

I4VulL1 nnfilean (2554 : 61) liipilicinntlyaums-nzu,NualfmaAnfitilu 

mriAlganffnnucirE4-ILLazwironffinlimAnunimiiumualfrnanTuallimuntniriunn, 

Antualano,Iffnivvinqii'adlainnittuotniErunnon-nanbrioy:floona-1 iftwouniI 

71JLINI-61.99_1111-101Jq17EJ 11-1.651flItc1 1 r1sN15r1111117 11101M41-4 2 rinlifnitlititialiilN 1.1i691094 

YI 3 nn7rinm41LtNuA1uLtazifmn15 altuGIOWirl 4 n151ibiknancr4u uatiiitgialtil 5 nil 

iun-is-rhILLNIA-wilumnAlimognnurinwinitimou4-)0111-6q101,61/SOir 

iftwouth:mau911-mitmioufi 1 illYilfITIVAMIJN4unuLfluiruruiNnnantnCiou 
a 

trniin€wi2 TrIT711LIN941-114667T1-11.1114i1V-111119:CmitnoThCini4-13 nnlyouNtaniclInis 
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InuNmuttriLlovorricint4n4 nist-l-rmwmaqrfmniatriorampiunfiv-nntriCiuu 

Anyis nisrlivnoinInnl ninlful'cuqvutioNnintrivnuitntimorricinwn 

ni5ilhillio1'1&1tLt494 (Doing) 

wannviantnaJniTilhIroienantent 

1-x591 tlittrlIfyll4 (2543: 21) 1Q11thITIIIVIWILITIT7tralriirall,LNII,14611141.1: 

91@1€1'd arIll@TO,IczifpJliwilalqiptiqutinv, -invN-lannaunnlyilusaui-aviintuitqau, 

nin.ILITio-nwituinLiktanwilioiouqiil °] ViterunIiwalunithifuliiialialitlwinfinis 

quiiraittNuci-/n115 

1. ftfilivinnlitlwin c:iiiJPG115@l1kLi114119.1, 

M11.411,1411allnunti-wrialiald  

2. ivirpilmsaukurtulitormurid, illiviinvnivarmadwrialuri 

3. i- 111.1(ainnAnwnlionnamaitilaintillontorwurn4 

4. a-wonriiNonnsfitoluwirAtl-wrtai LLaziLdeialnil 

Twain milingn (2554 : 62) 	ni71411.111r1JUNU 11ar 	1111 

qinLilvonuoltranunmialivannziun-rnh.triuru 	 n-171-Nin 

nnIfnufilanittirirlivrt.witilmiNu Li1 /41491i11119,*Itcilitg.101111111441 

117:1J16 Iani-urf (2555 : 124) 1411111-11111711L1.11GIMLLNU (D - Do) VallE1111 

111IIIIMG1-111l6N141i1J119,11.1111111E1c11111V1.011-311.17t1161.41011-17111trUYIU 

iiaalrioangn-maliVinthzal4 ii'livanunonsri 1-311t111.1349.11Jellininlfutmoia 

ejtOL-nia,i 

	

	 IrnOin14-1 lu 

n- u,iginwimalanntlitrmaitiAnwi ehn-q*'-ntaz-nt,Fr=n713.m-runlonits-Anwi 

a51J14171 1,unnwino11.4,1- m.161111wiLumulitn79,Finunl-rvanucifinvIvoir,zilieitrniEl 

tonnzwirnill-Nr)thtalfiqinao@umliffinmInvitun-nwalumucirinvnwli 

ithilulth-nlanwmninu 	 Iqurzliiiwnonaz 

qtalil6r61 Rural 	 vnmuutrtinngitio-ntio:1,1fifianatt:,-.4'-rnuvoga 111 
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nstu-ntwinchulieriantent 

o-nanianutiunl.tumn-mlbillimisatrai 

n7nymnin@ln-mr611Toroateva n-wiTuin, 2554 : 62) gin nn7a3lia 

tliirdimAnuudialmarnmg@nirilkiimoililwil\oieunn71-11LLNu  luv`uia~ as 
qll'anin:-..111-on-ml6t114-)n-in141-licinliftufiFictrAttavialli 

6n U7tia55vn5'111417U nInnunnitu"i'imuumuoliin-m.1615Tiqnulfu,opytivtaNwitl 

1. ilm4-niumattnnI1161.ThlimLarl'innlonuumuniAilrimum 

2. al31aLl'auliqnanimautirlivri,w1,1)  

3. 1-)ul-auaipapLcialttuni791-au1a 

roZnymfinizn7lamilnilisiryunClsqi (2544: 28 - 29) WiLaunuqaulun-il 

tILUI19nuus-ndiaalm4"olliu,-in Iilagniutini4414-nlaNunnlifautruieriatiuutautt, 

hinlintidnInn7qinvilw-1.19TailinnsCiuul 

aluLgiuvioam-aan 1,1,07.- frim011:14111:-.Tuentilar.IfiAtnueitiouoluaifirp, unn@nnit 

quirn7n-milini4ic-n@n-invilltn-r50-ld 1. 6'56giuLta:-.N1Zuwplvi*annsilnFiwirilnu 

od-walfrnur 2. i4,10114")Elfl'ilkInql")T1 

olultlatinlik11:414'nnw 3. riirilAqmnu rinniirriutrma InunOu 	r I-invaweinu 

vilontiuu.szkLaiuliAtinnIginviinIntwnuLLem 4. 1V1n1ITi6 rm 

Tuun niFilOgn (2554 : 63 )14/ffp117ln n7zum.4,n-rmRmnan6mgialcinT5 

quilqinuiiiwiattluttentlnuatillyNotuuuntliwruqianial9ioaqmon 1.11:na114i)u 

itualaumluivrniinun-mtulgrammt 5 itugiamtni 1. finwrtumournm.16Utillt 2. alro 
.5...i 	A. 

IJ GI gran 1-6610114.1,6n EIT11111n-MUGAi 3. M7k6e1.1 alrlial.tItM11161171GT1111,1141.6 4. thrt1.161.319111J 

1151:11J5EN tifiaLtanitin u 	5. 51rdk11011 aULuli MIAMI 

nn-u-no-mtlfu'imantenoinlain-mlivammod-kThustuuazil 

fi-JnaAavila5eraqfi4"o5rii4 fikfittilunt-u-ntn-nilailiimuLLNuSlantituthznothicm 1 11 

gnuLLNytuazifiwnnlInurianllantru.luu 

Itnitnisti 2 linnlirmi4-rtuilounnIquiliumnammumteNnIlwirmiuwarini4-1 
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3 iirrinljtMlivonariliwoufienvsuli-rbuminnufNnssuittnCimvirnilnici 4 lini7 

onante-miatit-nInnsznufNnluirriCinucttngmb,n 

5 finiwilLaiLairunwniiiurmln-ndhulilnuonantww,Latkmnillnufian7nnnCion 
a 

unflnwi 

WI51htlihMaN9114 (Checking) 

wrianiminzaJnilthttilumann 
A a a 

nn7ihnilANanin.ILUain LthidfilaninV{SDLYIncifladnIVid4UnIZUMnii 

IrnItnn-n-1,4vic-namanntunnws-JagamittuluNaqtwio1Int 

Ntuhi (2548 : 32 	 n-wiTERn, 

2544) n6-7ti rimhzaluNa vsunnill nnnItialuadiltiluttuutmeifiaLoiar.sin 

Iflolialf;Natoln-rWrmuunzeinurnvInnsvant-rtiolvin 

Dolma fiqrri LLazglio Air-Inv-1 (2545 	: 	12) nd-rrin ninhtLfluNE 

nInmtnnItIttiliwintfitnuNtifiNeNtriilluiwintol-hi 9/11r461-1ULLN: 

F),t-tw-ninwt,gu9 cialf)irmi-419n-ini6utrurnulitrzun-)aifirl-mui-rod-hualuou rinEU 

ri-ni;unqluniutin Ran_11:-.Laluimm-rwitn,nu iqinavluvtlf■htF,nuTairma.A1,61:.-uuLtaidi 

1.114115:1141,111.11;k1MT94 

ntt 

nnfaaan (2554)14V8Vit77i nilth:LihtNarrnlairrilnu 9,13. 

lxivilt6nannvinunnvinSm4ntt4l-N9 vvrifirrnailLozwannnifilThrnAUT-hunrai 

rajilluntiirlimmilinnitanniN'tdloiqm01FILYI1414511.6110JflynAutuu fn11.6.11r14lSIM 

6 GInTT.14 6wz1vVi17uLNInui4lyri7ni4 

altriidn 

imq-iqiql.17::0\141111M2111b11,1111LIImioiciirAiuT,-nlialq-riu 

tilustni 
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nInnuarmlitilmwa 

o-naniannvalnItumniIthrAlmwa 

nnith:LIIIANNni7qulinu traNtiittriiV19iiiirrnitoaindilLauTvlan rillurrm 

ol4n-nluniqinn-nuarpfiaLonTu I5wentnInn-n1Q1liau-JF -ra,Ciquiloirill 

nInnun-m.hnfn4Nelfirrill7i,n1 

)Nita viianriurf (2542 53-57)1iirmnyanntu-narmill: Li:luN631 4 'AO] au 

1lsdnaU 

11119101-651 • 1 11-1111-0114k1110114f1171111-11114 nd- 7F1a,04alrinlynnuti0il 

vOmtnalavianicrt4 

azlia,m1s17%atIslunisclaTutt-rvOn.naiLorqloand-lq7,14I 

ribtglfienalagni7oluil5) 

➢10101411 2 n-mh:Lalminthtinvranialihnnevanmsinuoluvin-nlunnl 

nrinuifinutnnt,14,indn-mirololulthratithrolknala4fin- sviipebutioulunminil 

°Amami 3 inIftWittqCjiitiinViltic14111:3i114 

11.9.1,G■014`111  4 ula,rannnnnisnfluNmiuttuuanTintithtnirknInt-ifrru, 

4-r8J7taua-nilliThamallnilimffiampulunnItliialseThin-nuamarmtlautrugn 

nnt-pu715' (2547: 139) rid-nthintuluninh:LiluNali 7 1,4910U41lid: 

,noiouri 1 1111isinimmlibrimtviipambryian 	n-nualtis 

Irtwouvi 2 0114014-1-Nt)litg.14140111-0Aanfn0,10,1fini7 

416910a1 3 rin9Lfmnint-rua51lti)1141114-1117:1){111114.1.1111111h 

n7: limn-Ilia:NO ri-nin Cal-al II 

iftwaun • 4 iiqqnuri-iniim7qtrionuman diNNNM7‘111:111-61-N 

Ifilq)euti 5 ibiNann7kLutonu 

anwour • 6 4NFri4N6iiininivalmni- J1vo1141n1115n116timirwm7741ri4411 

NannlqiiLilunfiqwwnuannwsrunnIqulilin 

OUY 7 liamnIt-talugiviiivauncan-minvituAnulto:At
A  
o\  
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3'3JViG1 1.11113J (2551 278) fldl-dW1111:11-31.611119J7n3194,NnIt'1101J6'"HflAW1814, 

61 411 5 41010% 6-4 

°AA d14:971 1 m7/1- morrotithzazkunlrinnit-Allu 

o:.:111.11:33114Nalnvol@,lal4n-nwiami-mnu vliathnilutiainlolottqi -1:41X01-11.5 

OnavnilvilvavlogirmluSou 

etwawiti 2 rinviumIY,Tiqum-Afilal'OnfiliTqgmtuununnu 

toEionamirri.nuitillyint@ 

'lllb6101.6:17i 3 erniawn,nruffianmEncamioinflouvrinurrwilii-airTfltoianil 

LWallilufirryisnu-iin-n4inLilu,nvevologni1Xulthruarwi7E-iu 

vialaiiiituAnnualuillwienn: 5 TOTti1f111.6111 6911.61% 
a. A' 	A IntqlaWn 4 	-1'11,111411-171.17:31114NO ;1011177-)1J113.111"08.#'1.1 q113,1WYLIN911 

TI176177AgO1J 771.111119-imong-n.qi-119 LLaz.n11a81Jn18J6lm1cIL 

ifctolawil 5 51,q17-1LIkalfrluLihunianq7E-ntiail,-r 

rinNaitikananumnqin4annmnolinminucAliunri9indluninliinivTin-n-

from miaLinahumlymi71411-1-t-inannrmititteriulthii@nrIn41,1.1 

111:1n1A1111111 5 ifucioctoranilfila-inLlunInnuninnqn3-)vocilillunil 

F -Ra'auth-taluNann751-mliainuluti:iiiqi-119 .11,1@181f1718166qr61nan-.4111,71un5Inimo,1 

66510:#0,4n1, 

rivilagn (2554 : 69) nisthzuluninlauallnutilu 

mzu-no-nri@tricilfillillituluNatomeannvisitinmunitiwounnnittiluMatu 

uw-minLaniatlegi lb:no1JG17m 5 af1461a9,1)51,911 

1.1\t61814`11 1 	11-1111-1111143q19ItLlItglAJOJT111111:Lrm LthAnilfi-nnoi 

1-4itTLItalfiTun-nthr,L3.71.41-11,thono6Limni,6-rn47 rmilicm4411431eim14Vytutem1MTA 

inaurrminmwanntwinnnhnaluNan-inlhutru nnnhz-pn,AoggilfrraLifriuni-ih 

luTini7.4i3-wranhnthouinlaulicm 

efit.alaUct 2 nnlrinmolii-4-rqium-siiplilailzifVi 691 %fl11f1111%61617%f7G1 

rrmitutrulliAuvirsu liun- 51-1-muannwi-aqtcsltlianntisTuat-IndiELlY-11@q17ZT114, 

iUr-mi-aulun-nTinvnwarimputia:-kriiii-imstlhtlinuttazrinmoillAtin-nuiouLfiuu 



oltry/YEI 

timmetil 3 nmullvi18G16nn4,9fan175'1wil5og176115outilu11 

az.-q -)141@ltharnanwirsiu-innmlivilulnu 

61i711a1"1f111aIJ~l7v15a 681 rmws-AgouVinnilfinluvflunnserintiali(nnlinifivmunit4,11.1 

manif-nuionnIrtrivnoilvtaln -nilLywtvvTaliriukuilunns5moau rrilfinmounn4 

un5i7inuatillmoufiquanzliatilalmsrlimoilinillwaminIttriiodwovau 

11-1.60011/61  4 insiitilunnwl-nffouttattlt-LfmNa 

fr-Jut-pAqinanhniittwonn7q1-acturulviAulthinumw-mqyrurati 

1110101011 5 TI17111.111Th9i0341a11011.1171J72.1114,FIN 

ntu-mn-mhtulluNamnItu"4inuiumnnun-illuninh.nriunnl 
A 

1:61171■1Thila■Itli fiPin7th:MaiNnfliliMOUTiffifq 5 11140016 

%lualaull 1 nnlerwRoviqirphzffmi 

1±7:.11111,1Y10ffi'llfrilLif1713J01111@l11151111;0013J1J11111.37114NaM741.171Th 

11%0 010711  2 nilrinIntqqi ii-iquinzatilodlafir.1S-1.1 LN,i-n7r1-muqi"-Aiq 

n7nlZ1lii-naviAvovissluri-muq11vi8Jnns61l5o1J611UuNal7u11Y1n1q1r11Jan9nEnu11a1J1:1 

ictiwiauil 3 rinIrlimuinntivianowria-VAinwiar,91"-adisolvtffn-rainwrviriu 

-iin-arlicho-nenolumnucinwliffillthimanqlsinucwiauslivantraili 

%1uGlaull 4 1117*11076161-1-1107A0B111,1,Rtint1,1116Nail-17011.10,1J0-111I011N+11 

n-nilLulclunnw-auT,hrianhzuluNannsinvitunuliolultIgnuumunnwmffau 

11%0010711  5 MITAMMI0k1 jallalimiintfrura nnslinn-nn-nninapLvlegn 

32 
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ninl5i1.11,3uatiortchnu, (Acting) 

wrianianutaqt-rmliinlyuarviewainvt 

tr-NIztrittiall (2551 : 75-76) 1117-i-1/1119JfilliVIN,111114i4J14-11,1,act 

Am Il59J1.1v mnatil ifi.olaurnIttrilniTutly MiEMTIANffilt'Lliff1171.161M1114014 

611410-1:kAtaialiirns-nlaNumstial.tonvImirlIqi 

1,1113711 (Demming, 1995 -/-1,i€1l1t4 	SW:MI.01S, (2551 : 75-76) 14' 

.ititiavOuvarnihaleruivnslun-mAioan,o 

95z-,gm'in7viu6ad41t167rnAnazm7*16tituanu Inn-1011*-H.! alliWIOU 411\6 ilea 71,men4 

9.117@g@l1LIIJI1 11-171LiluNn773.1 	PDCA 

a-narinnuitniiimainalrinnlittlilliu-i-dunn7vIan7noNaitkiannni wliaaau ftlfi 

ati 2 nIti fin NailLfiwkilvoitionliumwg-miiiliaIllith.titkramemfi-rolTvra-11,flu 
„ tilt-rum filict-mwariiviamnnum14TinfuanfrIniviAuarimi-n4 vnawnlvn 

Tirmill.146,1:#14,11.1gn 

IVIJulEJ rini31I0all (2554: 70) Winkr)ln 

tqathniluanan-mniagaunirvinInugultniourrwia,ili 

oluilianannau,nu 

thriJ10 	(2555 : 124) 1w1nd7711-in 

Lacar-Niunn711i-utlil-Tinni-iolvocn,t1,1,tai-191a1,11191irk)ina,miNdlitu thir,nauqiurnlai 

th-larli,Fltr.iNan-mintilmnui.miTutaleiLfitrnTal 

Lvanz,-awri-nial tta:nnItganu,u-mian-anvinkruAmmaancialinitIolvoianymml 

9J5v77gi9n75im5Em Itagnyi 1191Rflitanyilnatin91itnnInnii-Anwn icinqa-nri-knu 
a a 

91115177 nnItlfalliin mina& annl59nl5mAnutta.l7,rIfinn59J 1111-114 

iqiu9hniluanntrna777sgoun75yl-in cii3OwiTaumNialttatrinnilatilaillviliIRTLImu 

armlynAtinvn-o11,311,arsrnmi-Tinim-anorrtaltilikriu itArw172-1141,thluimNnugg 



 

LdiuuLin'au 

rivanalym 

 

  

L161.1flU 

iliThanalym 

 

  

  

   

4— 4— 

66nl%11i51J9~53n'1Thfl, 1t6 
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oniarmanunlnnuniltliinlimianivanyhynt 

Tuiru (2549 300) imanalmiliinJi.nrralbiliwittGt.Auiltvoinwil 

6.-wit-OunilfnutiaJawsta:Aurnsgrillial4rrniirlurrnibelqiiLa::.athimArrilluiLq 

ihninsbi nlzu-rwrsittnnwrnIu 

nm 4 1-151-1111411-171UMS€1')11€1,11 

Stephen, Robins and David, 1988 : 464 6'216.01`14 '5'1.461111 chill, 2549 : 300 

51:Apis crin-rriciall (2551 : 124-125) ild-nel.16614')Y1-110-111H-111111V11/1-11A11111, 

(3rIA -17194)1Gi 

11-1V14q1li 3 11%,91 a Uri@ 

1114q101-1,c1 1 ni7IiiIiIiInnqnSnUnlIqutrth (Standardization) tilt-tnni 

lialThehOTLW-13J7t6c1L1111,LanY2111€11AAM10,1111J.129-611146) 

lAtunqn-puvi@LNI,Lvw,-yrinnlaillenlqinNit) ihn-in161.1711-noranrol”,nud tflu 

viLiaiinvi@AArnArwit-wilnlilmillibtli.w)itunTiNEEii191Dtda,i 
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irito0W171 2 	 (Breakthrough) IThtinnanill 

qntnnwilVilviainano”,-railinyllut);NIVI4 f•IntrimilvntanwsrnAdatolunInvariu 
tiria trignituuniTigiolinInnunns 

LinalidtpnadnIrituu (Problem Solving) 

11\01010j  3 ntuicunnliinlinkvinad-willtuu (Problem Solving) Lffit, 
ntiraunn7fkinLilunnlml, -1Ja7L013Jil1 

IcUJunn TY1FII@0T1 (2554 : 73) UiffiliticinrinItliinli.nia:vliarwilnui.Ou 
TITIVIlu11101flf1711161€1111 61113A15tiuoi-onlfitvai9 u-n@ntimilw,LaTaiunt-ulum, 
Tomnliiiinii.manvailivon,r1au7inin161113-rufijnodu annnasindutimiuFidan 
annifuLLaz:Vemyanlnicurwiailicaann-inA'ai iftwiattn-nuivn71-rainunnI91finlv 
ao:-.Aminvcrillthtnnwi-lli 4 auumu, cio iftwiauci 1 rinvuwihirphzglfiu,ann 	v, wsri 
TalrrraJEutriu il\tqawiti 2 rmi'minialja ifloiputi 3 nn7Lgonituwrhal1ii13ciat 
v■iiaJW1.1Th Lainivolaufi 4 rrinhnlinNaninliinlyawnAtarwilnu 

n-nutnenlittlilnnlqiiihrnianffigintoput16-ifirulunnlinufp., 
c14-n-rntoziii,utliinislAnnliutInn@u4infloiou 1 	alni71111L4RwNanis 
flivrivtnuilan77arCintinufincinwi 2 ainnli-niltfilitirknal@LItiaapiunnl 

Iiiiali,i,rufi@n77artrnti'moZnfinyi 3 alms`-auemwtonvilviilatliiniptta:vv-gaJwknn 
fin171,11'nvinuitrigintql 4 almriianivkiltinfi-ocgontonvrailfirolatliinii.mot-
vikuinufiarmantrninuvrniirnn 5 ihrli'MfliallA114,111115111161.0:4-1111-111,1110117711 

N14111141111141 6 iinili-NAqi9liklNaniniiiillaariNGIn414111U,ImNnIlmrilLiElli, 

Itnfinwn 

3. nendicks-nli@nenitritiowXriOnwi 

lunnIcinwatitnriunimiwnfNn-mtntiuu itnilinwn% 1,44111,-nrribt.  
ciZrenrinillAiiinnongatiodnIvairma-IniCil 

-17161.14 3J11-114111491 (2547 : 28 6H5115114 	chaiqi, 2555 : 82)1,1X 

1717115W171110VVITailLiE114 11111LIILI 

nintriLinvtillajlinnILimInnIffouluirmion 
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TqlufilauFLlnutharLovannnw 	 wia'jin-ntL at- 

uinintriCiuu 1,1,01:CISWV-11-611flf170.9 Sztfloulitu oXiolicirminulgIon-igv,-antnn-rwinu 

annmt ilVILLW:Aq13 

nan.t@nlmi'ut, Lvan:a1J7NL-oontilmaLazithhtnau8nMAlkdnfaitintr-rw 

RaritiO 	(2549 : 2) 1,147ThinJiLilit-ii n75L51l71feNrMttnliElit (Student 

Personnel Administration) tiLtri 	 fitfitnianifirminulqiuti 

LTIEnia,yrun-mionn-rsamauia,ninutInii villubaLinuLLazunnI711,,ouLiL9i,i,oi 

riauctirritimanitinu svw-illay:11417,ninu, mrviclouNinTI,nin, 

aninih Frngr LINZ: Igiblitt DtTu (2552 6.11441A Volinig,nt haa-iq, 2555 : 65) 

11471119nnfilitl 1-1111BWIINT1119:Cntiou 118J7fJt1J nuifiLf1E1791alrl1Jn4i65t1,,Tqw9n1 

u@n6vi16nvint-n7L5numlffou MlltIniri,13,WlociagrisCintrr-rsomvuoluiiiinucnnfiulcti" 

1,v„c;ifl'ilf11111.V1711JR111111-1 	 tnniimInrulumuu 

irriCiuvori-nwititionhzguNaktiRivinnItimi, 

i_15tu76 	(2555 : 30) lifnuckuroliTh rriluivnIfianntirmiluvo 

Irnitnis-no,rnmutim-n- onii-acini41 

nminvilvonwittio-ritoln-uutnCiouttnfinwrualanifiunilanci-imi4-1 ri,114,u,Ntuan 

itja,91T1170171,1-11,1"11113M-t 

MJ n-nuinn5 nillvN-rdinwn nnliifi-rariintdotNilnin,in-nfinlin@ukitia 

F11711TIHrl niy(qmitivo ttannIkqinamaryi-iLi@mllinyi 

nnluivinsiThnn71Zniiumtncinyivnun-mi-ituulnucilfelEniralriu 

fICiuu lunnwsinurii,mqtramnufintnItinisnnsal-)Pinwi rf,Innul,w,Laz.nnnuan 

gn1ttilm4i Iqinalownilice;ititnaue:Liclwriul alrif114:',117::ffUTI-11t1t 

11113r77LiNqW115-1511Z7A1111RiamarrutiqtatiluhfaMptillfw713,19:11 

isongilizmwiTomniviiiilfianiTitntinvangrairi 

14,16n14nt 1.17zoi,y, Linz aiwrn 7%n:1356 (2548 : 6) ffrilliriutuntu-avOu 

noln*-14"4,:tunnlvv-  gannqu ttatnnItiAigannflutM173LitutlilrfJWYllgi 
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-roLLTTIFuirniniviiinAlitfnimnAnbnitmin-rAnyilr.iinfuviltlim eintqiuqugrin4i 

admiaLiial vilau-ALlejrnItmauoisilwilarufiaptalan7n(rnAtiqUininaln'iir 

kirnarwli-innnIn-riniinw-ILLarleinciw (2556 : 13) iq1i61110÷1J11011;16'nr 

rmanii-Anbranileanoln vanyvinwziraqi 	 vurfillis-ag@mail 

tiozTNn7nioiarvithnris 91,inituifi@nllanaiarvia-n,qnTalotrrainwiiiatS4ilvitifi@r1711J 

LvlatIqndlIntnraus771, 	1:-.Liotrliturnatqlluat n-nA4,rwin-nuotn-11 kcail 

rrainuimitiffnlnyntnnIn011ItT1111111.11t1UniAavitu vi-nit  

6-1411-ai 411.11:-.naul--)Eni-157'1aLLNu rmotliatIbul tit tliuNaLtattlitiJiln-mi- mvor  

arwCinu nmicanniiiitucrifinnInninu tiltunuaif155111 
t .., qw-arviArrin 	 IGlotiatleiiivNalttia:-AutLuund-mi 

wtual giorr6114,LLat-qiai;itiaJ 

83JAPI 	(2549 : 25-26, 97-98, 116-117, 129) ff1111,fil 110 11i-G1r1V111U 

Itraimetuilaminu vialiivith:alkilitLaiutnnaJvary,?inuin19 valirmlnu 

fianl7mcm@rinutoiOviialaloyitantinnlvolilin 1,1iliLA'afranu'ilwrartatitauiplia 

rrildrifno,ILLarirsai-wricilIttritiumilunucia-wituthznirAna,m-il 

uiwnieNnilirrniftru ii-neilLaililvirminualnQ7nfinuLLaz-Ttrulum.121 

nrivalin, ailynnuO-nniutivtlualwaJUadnaaltyrall Lflutioaufiralifi@LLaz 

unL4jailokiviinetia'gvte;i1Viuti% vinivimiilotiallaatirnliianfincirmarinnucimi4n4rm 

LihTuaLLazi'hin-nt-inmannnffuluatiiraiLiou 

Iiiinlilfianlmn-nlIAlliniluilitniinunrinmavitlion-uwanu9TDInnrua.rirritinu 

Loz: 

nnFugl@lionnanwievanuto,i 	gintiiiviusinvIffa7vo-i-N17,1Liouriu rzitinfisal 

Irminutsorlansunnuan riolviiNiqyaiimalatmhriwknoirminonuii-minnvi 

frivo-mF-raiffnnntiNialctWillow,fiqi-nlioujannijAu airy alcatuot-A-wnmpurililinyn 

6-rwfulrniivuitaiwrian,-qmaLalinnan 

ffidticin n-nuitwilfiannntriCiEmtniiinyi 9-Va131n-ni-aiansulinintmion 

Itnctrn4-Atturniuginyi LflvtillIQinichtlivaixinfrauTi aw.:athiert;o4 
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lvVarriciuti arniAnwia-rihrinwilaqi-naa-nuluatimqlnIES11.1@iUnnl gi1.1 

Yr€11W I €incatnadiaana, 

82,11,191 IVV.111.1 (2549 : 81-90,113-116,157) 	811.11-11."@i1.11W11171.1ilin7r1W111 

lira uuan n1fl 14ari 

1. ;moans iqloquivma,:qtaafiquganii-aleifiafiLvantaaalivainnfnam 

i-ntiiRn-ntrnt.ima annauvanainulionn:ataitarntifrnair11111M1011,11"1 

2. 11.11J1tIl1tItU5ll-17fiV1'1111-116591-1 ill'uloh7ntIstannailia,v1F1JWan-1J 

tothiaranthzannaiai'mnTativiaimi 

3. arnakavallell@INC1-1UViniii '61-11,thrraitavginatnuaanyanzau 

ia:rialciAlfiqifl-naaa4aaval-alatannuilnyalaunia anqn.sannuilicaRafikwiturnannunmAil 

@:71-auraaniian-n15nunisaa94111iiitir 'fiNa annuisinwnwarignmAavaarriA:q1"aail 

alfrhatruitil vfailwinutlianta illanyrn 

aunaarbri iaagin ffrinuilitnThriou uazgia9 oluaylaiiiAintaa:wraagiaan-henaa 

arnLim..6 

rnwigu-ntrainuttniiinagnivtaniaanyi 

.7,tuu cia .r.9-Teaaltrviii (Input) gagn-ailar@Nilia Gl d la G airs is 6Lar.11villkannnimmti 

era 'Waal lelannIttatfing-snurm amhzannt 	alluim-ha-qnns inavia 

1,1,8:3711^11,1,-fil8'011@l8T119,11f114-1 flItU7I,41117 (Process) 	111111-12-11.rii111,81,1i-VIEJ-1117 

rian-huivrharth:Laranshilarn”caillannuiniTuad-111,ffi.61n.111f171flM 411,0.11117 

7111.6NU n-rsialfirra rrrAnatuanu TI1li1tl9111JOYA0811 f111-NuanhniluNE aaaann, 

iknl6l-rwiN8N1O (Output) '40 NachrimnanInTan-maan-hal-nantrailiant161.11 

alailitriquistasrSaaaranatinvanufierrmadli 66nzilela4vv5vi7aNanlai1J (Outcome or 

Impact) gi0 r48111,r1W111U1-101,18-1T1nN8NRWNt98-1@lillali41-1q11-3'Vli011i 

riaat-nvcaLfiwfuriUT 

q-aarit RafTifl-roataNR.annlannwwarvarrailotornfinwiluannuilny, 
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