
I ..,. 
l.J't1't1 2 

nT'l'~ n "H-1 L ~fl '~ ff1 u.1h:: fUJ'YI1'1 nTHl ~1 ~ ~ ii ~ ~ ~ fl n 1::111 u. n11~ ~ ~u. h 'l i 
L~~tl'l~1fl1\leJU~11V"JJfl'l1tdu.vnli'l ihL.nmiia'l -;l'~~-r~~"Mm1~n~~d' ~1-;lvl~~n'M1~u.w3'l 

ct Ql q cu 

Ltln~11'11u.1-;lv~L ~ m"li tl'ILL~::L~u.a m1J'If1"li a 'l mh::L~U.~'l~ a hJd' 
0 0 

1. ira11~LUW1:Lfirr:nluLT~7~h1fhEJ1~elu~rl1FJ 
'IJ 

2. uu.1~~L~rnnmJ~,r£Jff1u.u~~~ , 
3. LLU1~~LL~!:'Yit"]'M~L~Vlrl1Jff1U.th::ff1J'YI1\ln11~~1~ 
4. LLU1~~LL~::'YI'J"M~~L~mnum::u1u.mJ"i~~u.hl 

0 0 
A Q...o .::C A .... 

5. '11U.1\W'YILn£.!1"1Ja\l 

6. nJ"aULLU1~~'lu.mJ"1-;l£J 

""' .d 0,.... ~ 0 ca,.. 

'll u3J n ta 't'f1 :=t n tt'l nu tA~u\1 i.'f1 u1\l uUl91~1 u 
" 

l.r\1 \) UU.b ~ ~ tl'l ~1 fl1'1 L~b "li11J1 iiu'YIU1 'YI 'l u.ir1 ~ tlJ"::-;11-fU."JJ tl\1 ~u~1.n ~ 1!1 n,]u, 
, 'IJ 

L iitJ '~ -;]1 n ~u~1.n ~ ih"' '1 ~ nd"J"1lfn ff1 £Jfn'l11l L t!u. n1J"~ LL~ J"tl in "Mrn.n1 £J u.tJ n L u u. ~in 
'IJ 'IJ 'IJ 

b~~tl\1 ~1 fl1'1 L ~ ~111! ff"JJ LLrl ~1 iff'! b ff~1JlJ~~n.nTV'l L i~111J ff1 £.! ff::~~ m bbfl ~'V'llJ L ~ U.bL~:: iJ~f1 
, 'IJ , , 'IJ 

d"tlVUn'V'lia'IL~n ')Utl £J ') u~iiiiff1u.~'l ~1 'Yl'M n~11f'it1 ~1-n~ a'! L~m~u.m.h'IL f~~tld"::1£J"lfu.1 u. 
'IJ 

u1"~~ u.an\J1mfu.EJ1\J LLvr ff1d"L~ii~'li ~1tJiim1 'liL~~tl'~ ~1tl1'1~~ ff1l~1J"au.~J"1 £J ~'loth 'l i 
Ln ~ t11mn::~1 v Lfi tJ'l LL~::u1'1fi ~11m~£J~, vd'a1-;Jth 'l ~1u~ tt 1 L~v 1Q1l ~'~Ju.~u~1.n~~'~ 

'IJ 

.. 0 .... 

1. L~d"a'lff1tl1\laU.~d"1V 

L ~~ tl'l ~1 tl1'1 au~ d"1 £.] ~ 1!1 £.] ii 'I L ~ ~ tl'l ~1 tl1" ~iin1 d"L ffff1d"i11JL "lfL u. 
L~~a'~~1fl1'1 ff1u. 'l ~ qJ\J::iimJ"tJ.tJnt"]'Yirrfl"li1 £J'li~~1"JJ11,ru.LL~::~~ ~1 l~LLri ff11Lfl' 1~J"~11 u. u. 

U1 tJ 'YI LL fl 1J 11l L U V bb ~ :: n d" ~ L 1 fi 1 U. 5 n ( ~ nl,:: LL 'V'l 'YI £.! ~ 1 ff ~ f11 'I 'V'l V 11J 1 ~ d" 11! 1 fr 1J ~ 
1l~11'Ylmi£J1J~~~ ~1m.nii'"lfm11l, 2559) 

Lfl' 1m~11 uu. LUU.ff11L~ii~'ILUu ~it£J1J 'l u.mJ"tbmL~~£J1J~~1l~th 'l i~U1"JJ11 
'l u.EJ~~ L iitJ'l-;J1n d~u~~ L~L 11 Lfl' 1~1~11 uutJflnt"]'Ylrrt~ vm1mJ"r1u rT'lnJ"::U1U.m1fff1'1Lii~~ 
"1Jtl'l~1~u'~ ~1tJ~L~vwh L1J~1itu. ~'~ii~~rh'li~1"JJ11,]u.l~ mJ"'li~~~.nm'Yf~iiff1U.~~1l 
"JJ fl'ILfl' 1~1~11 u. u. Ju.~1J"'linmf~iit1"'ru~1~1 ~1flJ"a v~h'l~1-;J1n ~1~1U.LL 1'1 LL~::\J::~fl'lii 

'IJ u , 

L tJ flfL ~U.~"JJ fl'l ~1 V1~ Lb U u em 1::u fl ~ u.an-;J1nif~1d" L "lfL U. d":: £.!:: L 1 ~1~-;]1 n~ L~~11 L iu.1u. 
, 'IJ 
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b nu ltl LL~:: l1lfllj'VI r.J~ 1 im'Ylu rh rteh'l~ln e:n~~::rh 1 iellfl Jl ~\lnll b~~l~~lnnlj~ell'VIU\l • 
d.J ~~~Lon~ ~dj~~m'Yl~LL 'Yltt ttfln~1ndtv1mf1i1 ttttLUtt~1j~rhtlfin1u1nULL~\l LL~~ ~\l 
-v~1n'Y11 r.Jl~iii.fltt~~~"J.Jfl\llv 1mf1i1 u ttLuh L1l'Yl1f11~nuu~~ ~1~::~hn-J1 L~~L~ 1 utl~~r;Jutt d 

• 
Lv1~jf1i1 u u L~rm i.Ji1~1i.f1 u~~ ~.rr rn'Yi'Lfl~fl\l ~1 tJ1\l~l1\l-;i1-v~th r.J~lltl v ci1.Jhn ~1~ 1 u 

'lJ 

r1~Un~~1 tJ mfm~n ~11~mL 'W'Yl r.f rJ\l~lmjrJ~lrJL iff~l r.Jl~m~f111~L -v~m::~~~l~~ ~ m'AiU~ 
'lJ • 

"lJ fl\lLb 'W'Yl rJ nlj 1 if11~~iji.f1tt~ ~~"JJ fl\llv1~jfli1 U U ~l1Jl~ fl cifll tJ l~n1jf11Ufl~"JJ fl\l LL 'W'Yl rJ 
'lJ • 

L -rlu n1j'V11~vf11~'Yl1 ~1m 1 iLtJ\l tJ1~ritJ1 iLn~ ei'u~jlrJL~ ~\l ~~~.rlrn'ti'L -v~~1d~n~::~~~ 
Lv1~jf1i1 uu 1ut11mrn~.Jmnn-hLnrn'Yl~ri1-v~u~ ~fl 3-5 ~\I en';Jri tJL iLn~~~-lil\lL~rJ\l';Jln 

'lJ 

mj1-tl~ L~~';J1nv1n1jj:;mm~fl\l~vel1 Ln~';J~~1\l"JJ11~wit1 el1wit1~1 LUU~1m1j fm~n • 
l1l'V11r.J 'Yh LiLn~ hf1el1VIU\lifu Ln~~:IJUU~~1U1nrn1 VIUn LLfl~LL~::ffU';J:IJn ~\JLUUU1L 1nl.~ 

• 'lJ 'lJ 

'Yl1r.J1Uflr.J G)VI1nLi~~~mlULUULl~1U1ttmnn11 6 L~flU ';J::thLiLn~mjLU~r.JULLU~\l"l.Jfl\l 

L dmrlvfll u1 uell'VIU\lth 1 ~Ln~LUtt~1rl1lj~,t1L~ttfl:IJ~1l~ ~\l fl1';1Ln~';J1nn1j~el1VIU\l iimj 

tlfu~ll i~f1\JL31~~mn~u jl~J\JL ~~ 1tJm~L~r.J\l~flnljLUU:IJ::L ~\lel1VIU\l~l tJ 1~ r.JLQ '1"11:: 

vcil\l fi\ln11 i~~~ flrlttLUUL l~1U1U 

1.h fl 'Yl LL fl ~ 1 ~Lit tJ ~:: fl fl n t"] 'Yl n;u n 1 u n1j'Yi1.J1 U"JJ fl\l L flu l"UaJ Tyrosinase 

'Yi11 i ~~nlj~fl\l L31 ~ ~L~~1it U ~\l"lh u1 ~el1"JJ11~U antf\l ~\l iit"]'YlTI' Unlj'J,h b ~flLLUfl fi L 1u 

-nit~ Staphylococcus ~.J"lh mJtJ\lrlU~ll~~1 tJ thfl'YlLLfl~ 1m Ur.J~1mjrJ'Yi1~1 r.Jl~ j:;uu 

Uj::~l'Yl Lrl flULL~::'Yl1\lL~UV11 tJ h nlj 1ithfl'Yl Lbfl~ 1~ L UrJ~~~ flrlULUU j:;r.J::L1~1U1U ';J::'Yi11 i • 
Lfi~~H~::~~"JJ fl\l~1jUjfl'Yl1 ttel1VIU\l LL~::~~4J~L i1 i.fnj::LL~L~ fl~ 'Yi11 iiu LL~::l~ elnL~U L n ~ 

'lJ 'lJ 

hf11~~~';11\l 'Yl1\lL~utl"~~11::elnL~U ll1~1 r.J~"JJ tl\lel1VIU\l LL~::L~UiJ fl rill iel1U1\l~UL ~fl LJ G) 

Lfl~nljLL vr-v~1mUULL~~ l~ 

nj~ L jfihE1n LUU~lj~-rll tJ 1 iL-n~Gfel1VIU\lLLU\l~ll~L 11~u LLL'l::'VI ~~~ vn l~ 
• 

~1 tJ ~\l'Yi11 iel1VIU\l~ ~ fl\l1~L Ur.Juti~ 1~ r.JLQ '1"11:: Lri fl 1-ri11 ~ nu ~ljleJ' 1~jf1i1 U U ';J::-ri1 tJ 1 i 
'lJ • 

~ljleJ t~jf1l1 uu4J~Li1Lfel1VIU\l LL~::flflnt"]'YJTI,~mnn11tln~ f111~LUU~H~fl 'Yi11iwU1LL~\l 
'lJ 

LL~uf~JUfl cil\JjULb "'i\l Ln~mn::fi1 m~ fl\l ei'm~u Lb vrLL~\lLL~~-v~1mL~\ll 'Wtf,~l tJ LUUelU~j1 tJ • 

' 
2. 'Wj::j1"nUqJGJ1iLf11fl\l~1fl1\l 'W.~. 2558 

2.1 Lf11fl\l~1 fl1\l 'VImrJm1~l1 

2.1.1 1~n~1l\l'VImr.J~1'VIfu1i'Yl1 n u1~ hu vlu 'VIr.Jfl~ 1i.f flU -v~1v 
• • 'lJ 

nj::'Yi1~1 r.Jirr5u 1~nu i.f1Ufl1 r.JUfln"JJ fl\l11\ln1 r.J~UHrJ LL~:: 1 i'VIm r.Jfll1~jl:IJtl\Jnlj 1 inuvl"u • 
LL~::Lrl flU 1 tt-rlfl\JU1n 1~ r.JaJl~ m.h::~\l~L ~ flf111:1J~::fl1~ f111~ ~1 r.J\l1~ -v~1m tJ~ r.JULLU ~\l • • 
~nHrn::~tJj1nn -v~1aj::J'tm~umu'VI1auntlv\l~LL~i.fltt~1\l 6J tfu 1iaci1u~fl1'W~ LL~::jl~ :w 'lJ 'lJ 
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~ ~ EJ(j]rf\1 LT!~fl\IU"J::~U~l\1 ") ~1~fueJ1~1 fJ LL~hh1 aJn\1 LT!~El\IU"J::~ULL~::LTJ~El\ILL~\1~1~\1 
Luu~umrn.nl FJuanil.Jm rJ (vn::"Jl"ll'Ut1JqJ1iLTJ~a.J ~1 m.J, 2'558) 

2.1.2 i~n~~\l~!llfJ~l~fu1iLUU~lUr.J~!l1Um"Jr.J~~LT1~El\1~1El1\l 
q q 

' ' ' 
2.2 U~lnLT11EJ.J~1El1\l m!l!llml 22 ~r.J~~L-wa"lJlfJ ~UlL'JJlL-wEJ'lllfJ LL~:: 

'IJ 'IJ 

cffu-;il.Jr.J~~LTJ~a.J~lal.J~a.J,)~1i3Ju~ln u~ln'lleJ.JLTI~a.J~Ell\1 'il::~a.JiJLfnMnt::~.J~a1uii 
'IJ 

2.2.1 1i'JJaTJll!l~m.J~am11i'il1.J hi3J'JJaTJ111i~EJ1'ilria 1iLii~TJ11!1 
Lil L'iJeJ~ 1 U~l"J::~lf1'qJLfi fJ"lrlULTl~eJ\1~1 fll\1 LL~::L~Lii eJTlll!J~aJJ~~El~~tf"J"J!J ~1ai~Utfjj!J 
el'U~\Il!l"ll EJ\11 'Yl fJ 

2.2.21iie.JT111!lll1M11YJr.J LL~::aJ'1J'U1~~~1!ll~mhu1~-i~L\JU LL~::Ell\l 
aJlll'Ml~l.Jtb::L 'Ylf'f~l m1i.~ ~1~fuLTJ~eJ\1~1eJ1\I~lbL '111L Via'lll FJ1 VIL~furJm fu hJ~a.Jrh 
U~lnll1M11 'Yl fJ~.fll"ll'U::U~"J'il~1m~u~ El 1 'U.'llnt::lb L i1~~l'U~"Jl\l ~EJU LTl~eJ\1 ~lEll\1 LL~~ El\1 

q 

,)~rhu~1muu.n1M1 i. 'Yl miau'lllrJ 

2.2.3 ~a.J"J::u'JJaml!l~.J~ai.uil' 
q 

' ' ' ~ a o a ""' 
"ll'EJLT!deJ\1~1eJ1\ILL~::'ll'EJ'Yl1\ln1"JT11 

~EJLL~::~i\1'11 fl\l~r.J~~ n"Jrn~r.J~~ 1 UU"J::L 'Ylf'f 
'IJ 

u1mm 1li1i 'JJmm::ul fllL~au L~EJU U~r.J~~LL~::~~!J~EllfJ 
q 

L~"ll~~1a efn 'M"JLL~(j].JTJ.f\1~ r.J ~ (j] LL~::~eJ'll El\1 ~1"J'Yln"ll'U~~1 iLUU~lUr.J ~!1 1 Unl"Jr.J~~ 
q 

'11 EJT111!1 5uL Yimi!lmeJ.JU"J:: LFJ"ll'U"ll a.J ~u11nT1 m!lVI Lfm n m'l'f 
q 'IJ 

LL~::Liau 1'1J~Tl rn::n"J"J!Jnl"Jril~U~ l~ fJU"J::mf'f1 'U."Jl"ll'n'il'illULUn'Ml 
q 

3. U"J::L.fl'Yl'lleJ\ILTl~El\l~le.Jl\1 

'ill n n1 "Ji L Tl "Jl ::lf Tl11 !1 L ~fJ \1 LL~:: U "J:: L~UT111 !1 U ~ El ~ llfJ"lJ El\1 r.J ~ (j] ll rn'l'f 

LT!~a.J~leJl\IL~ijm"J,)~LLU\ILTJ~a.J~leJl.JeJamuu 3 U"J::Lll'Yl fia 

3.1 LTJ~a\1 ~1 m.JTJ1UTlaJ~Lf'f'M L uuLTJ~a\1 ~1 al.J~i1T111m~LJ\I~\I~ am"JLn~ 
q 'IJ 

efu~"Jl FJnu cfu11.nT1 L tia.J'illn~MnrJ~1a'illn LTJiJnm'l'f~L uu~1ur.J ~!1 nl"Jril nu(j] LL~~\1 
'IJ 'IJ 

L i!l n~ ~ ~~ ~h rJ n1 "J 1 i!11ifu 'Yl:: L ti FJu~hfu Lrl a 1~fu1 u ~1f1ru n1"Jifu 'Yl::L ti rJ u~hfu 
q v 

L T!~ a.J ~1 Ell\! T11 u T1 !1 VJ L f'!ML 1 FJufa rJ LL~1 ~\1\l:: r.J ~ ~~ 1a 'It 1 L i1 !11-ojl VI tl.1 rJ i.~ ~1 a rl1 \1 
q 

LT!~EJ\I~leJl.JT!1UT1!1iAJLf'!M 1~LLri FJl~vl'"u tl1FJ1U1UU1n L~!l"ll ... ~vl"'u~i1~1Ur.J~!l"lle.J\I 
q 
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3.2 Lfl~fJ.J ff1 eJ1.Jf111HUJ Lihuf!~fJ.Jff1fJ1.J~31~~n1::rtu Vt~eJi1f1111.1L~£.J.J~ eJ , 
n11Ltl!iHJU'il11 t.J1J1.J n11fhrlU'ilLL~~.Jl!JL "Ji1.1.JJ'il L rh lfl~fJ.J ff1e:J1\l911Jf11.1~l~~ ~lh::n eJU 

~ q ~ 

li1tl';JLW£.J.J1.11LL~.J11£.J~::La£.J'il~e:Jmbv.J1U"llu.Jf~ tnv1un~1'l!l'ltewn-h 15 iu riuu~~'ilVt~e:J q ~ 

'll1L"li1111-:il1mbv1u11'D'mrn1-;lm m1rhVtU'ilLf!~e:J.Jff1e:J1.Jmuf11.1 31 2 ~n~rn:: ;ie:J , 
3.2.1 rhVtumh::Lllrt"lle:J.JLf!~e:J.Jff1e:J1.J 4 1h::L11rt LUULf!~e:J.Jff1tl1.J 

fl11Jf11.1 L<iiLLrl ~1 e:JU1 ~mf.J'Jl'it'illl~U Ll&'l::'Jl'it'il tle:J'il ~1l fiu Vt~e:Jn1::'il1 ~ 1 Ull1'll'U!:1J11';J~U'il , , 
LLJ.J~uhv<il1 uJ.JJ1 

q 

ll~!:tl11"1J,)'ilf.J llfl 

3.3 Lfl~f).J ff1 u1.J~1 'lu 'l<iiLLri Lfl~e:J.J ff1 u1.J~'l!li1 f(1u~ tl11"ll u.J ~11f111Jf111 , 
~L~~ Vt~e:J tl11f111Jf11.1 ~1 eJ ~1\l Lfl~e:J.Jff1 e:J1.J~1 hJ l<ii'Llrl ll 'll'11'1"4tl1::~1J~l!Ji1tl11"ll-;)'ilf.J llfl , ~ 

f1~11U1'il~1.1 t~iu f1~1.11]11.J~1 eJ1£.JLL"15LWf eJ1£.Jl~LUeJf ~ULle:JLii£.JU~1 U~'ll'e:Je:JUll~.JllrlaJ , 
~llff~n f1~111e:J.J~u uJ.Jrt1VtU1 fftlriuu ~tlLVt~1 hlaJ J1~urt1~1 Lfl~e:J.Jff1eJ1.J1::run~u 

~ ~ 

mv ~rt1L~u 11ff Vt~mv~LL<iJ.Jj:.JaJ Luu<ii'u 
~ 

4. eJUm1£.J';J1nm11iLf!~e:J.Jff1e:Jl.J 

n.J LL3fl1lfl~e:J.J ff1 e:J1.J';J!:l DUj:.J ~ 'iltl rn'Yi'L v:i e:J ff"llll1 '1"4~i1f1111fl ~r.J.J~ e:J n11l n 'il , 
eJU'il11 t.Jfi e:JU"Ji1.J ~1 ll~U1.Jflf.J ~U~lllf11 iLfl~e:J.J ff1 e:J1.J Utf1 eJ1';J l tl'il e:J1n11"Ji1.Jl;it.J.J eJU l!J~.J 

~ 

111::Ll.Jf1L<ii f(1u 1 Vt t1)';J::Ln'ilifuu~L 1 rn~ i11~LlnULf1~e:J.Jff1 e:J1.J L'il £.J'il1.J e:J1';) Ln'il u1m1'l<iii.J LL~ 
1::mm;iu.J fi'u LLffu fuu U11.1LL'il.J Luu~u ~1LLi.Ju'iln ~e:Jn ~1.1~~ Vt~u31mm11ULL1.Jn.J.ffu , 
L U U Ll ~ ~ '1"4 '1"4 e:J .J J 1l Vt fl e:J .J LL ~ lJ 1.J f1 f.J e:J 1 ';! '1"41.J f1 111.1 ~ 'ilU n ~ 1 U lJ ~ L 1 rn ~ 3j l <iii 1.1 ~ ff, l lJ , 
Lfl~fl.J ff1 e:J1.J l'il t.J'il1.Jnl<ii' L -rlufi'uu~L 1 rntllfl unm L rtu.J';J1nLL ..,r~l11l~lJ~lUiaJ ~tlLUfl e:Jnm 

l'il£.JlJ.JL~qJ 

Ll1 LVt 'il"ll e:J.Jn11L tl'il mm1"Ji1.J L;i r.J.J eJU l!i~.JU1::tl.Jfl l<iiLLri , 

1. erum1r.J';J1n~1~~'ilnrn'Yf L"lfu LUULf!~e:J.Jff1fJ1.J~Lri1L~e:J1.1tlll1'1"4LLi1 e:J1';J 

L rtu.J';J1nj:.J~ 'il111Luun~1u1u Vt~mnufn~1'l!l~V4e:J LUU.Lfl~e:J.J ff1tl1.J~'l!ill&'l eJ'ililr.J i1n11 

~n~ e:Ju ~ Ll1.1 ff11i1111 i ';l::i.J Ln'il 'l<ii11~n';J::LLtl'il.JUGnn111~1 'lrt v'l!lfl1mhu L'il m 'J. '1"41::'l!l 

LLff'il\JLLVtL'i.Jj:.J~'iJ Vt~e:J-fU L~flU U ~~~'il 

2. m11i~'iliir riuu1iLf1~e:J.Jff1e:J1.JWnehuiir1i~u~1n 1it"li1 h LL~::ll~u1i 
m11e:J~1.JLf1-i.Jf1f'il H'linnf!u nm1~11u11~111rn~LVtm::Ll11 L'il£.JLUV41::n1LUULf1~e:J.Jff1tl1.J 

~ ~ 

' ~ 
oCit. a A o cv~ 0 a "" cv cv "" 

fl11.Jf11.1'1"4 L~~ Vt1e:J Lme:J.J tl1 fl1.Jf111.Jf11.11.1n1.1m L'il e:JULL~!:"lle:Jf1111!:1\J 111JYI.Jn11YI'il tlfll.Jn11LL '1"4 , , 
riuu1i ~.J<iiu.J1if111111::~'il1::i.JLUU~L~~ ~1e:J~1.Jn111iLfl~e:J.Jff1e:J1.J~'iliTI l<ii'LLri m1hv 

LLJ.J~U~\11JU<il1rt11n l'il t.J'il:f.Jj:.J.JLLJ.J';J::m::';J1t.JlU~1 Lrim~ntl'il&'l1.1 Vt1 £.J 1';1 ~.J LLJ.JlUtl!:Ll111 U 
q ~ 

11 u'il L11ueru'il11 v Lfl~e:J.Jff1 eJ1.J~1::u 1 Vt1itti1i1.J u un n1 'l!Ji1.J u e1nn m';Jri u 1 itn'il eru'il11 v , 



(s n,tt!.LU~f1G~\(I.L,.~n~t.~n t !.LU~f1 ,. 
G~\(I.L~n~ G,!b!.LUL'G ~ ltLt.~n t !.LUL'G ~ltLt.~L\(1. n~LH U~G ~ 1 nll L'L~U 1!>11~}1!>~ L~!.U L.U.::!.f1 

b b n. 
n L ~!. [1 11 l ... ~ n bt 1 IJ L G U L ~ _11. .U.IJ 1::!. f1ll. t L' ~ ~ L ~ ~ !. L U U ,!\ n l1 L' L ~ U ~ 11 ~ IJ L G !J ~ ~ l11 ~ f1 ~ 

It~ UL'G fT.!.LUL'G~ItLt.~L'Gn~ f1G ~ U!.LitL~ lk'tU LJ~~ 11 ULHGn 1 ( 96\f) ~ LG . ~ 
f "' ,9 ..,. '=' F' 

~L' ... ~!Jfu ... ~L~~}~~L~WL.U.::t[1nL~!.f111t.~L'~ n~!.f111t.~L~UULtt~ ... t.tLU 

G ~IJ L~L'..,.U.It l!.IJ Lit \(I.Lf1 1 l!>Lt::! !!> ~n \(I.L!f!.LUG ~t::! 11~U.~::!.f1!J::t::!11 L'~L,!T-1 U!.LitL~::I!}l!>~ L~!.UL.U.::!.f1 
" " n. b n. 

nL~t::!ltG ,!To n _t\L!..t 111 Lft\(I.Lf111t~UL'G fT.U~_£-It Lt.~::t::!11 ~~ltLl~L'~IJ Lf1~G IJ lfl.lt!.!.!ln~!- It ~L'»::t::!11 
" " 

LrJ u.~~ ~nL~::mHu~ ~::m rr.n L 11 LrmL[11 ~Lt::! ~~n \{I.L!frJ r..p-.tul.-.a.::tf1L'G rr.~~ ~!-~~g~ ::t::111 fu ... ~L~ 
' " ' 

~::mHu~nbt1}~~ L~tu L.a.::t[1nL~::mHU..,.t::! l!>L~ ~tLunq~ L'f111!.Lun ur-L ttrJU~_.u,m umbt 1~L~ \(1. 1 
b 

L'.!Jg LHU~!.LU M..!L.U3 ~1 IJL!. t.!.~f1GWM.Ll1nLU~ t.!.~f1G!.~~Lnrr. ~M. 1 11LG 11ll!>f1GU::trr p p .,. ... Lt 1"1) ~ ..-& ID 

}~~L~!.UL.a.::t[1nL~::'tUHU~ L~t.L~U (zggz) ::m~::t::!11_11.~}~~1 _tUUt.~~ 

• 
~~IMU1.L~I1~1!!,(11l~LI1~1~~LH11 

~~11L'~11n_..UL'Gf1!.U~::t::!1111~1n..,.U!.L~ ltG \(1. n~U 
" ' 

L'~11u~ \J11,.~~ 11 G f1~~M 11!.LU~!J,~ L G \1 ~!.L~ ,.~lL' ... ~ \(1.11 LLJnjr-tLULG !JG~\(1. ~ 11!.LU~!J 1,..\(1. L G \1 
n. b 

~!.L~f1 ... U~_t:~tt»~~n ... u.n~~Uf1~!11tLl~~!J11!LG~l11~f1~ ~~~f1::LM.'tJ1L'G~1nbt1L'~ n~::~~11L'GfT. 

11LUL'LFGfT.nLU.nL~!Jllf1-klliJ~1nGlf'f1~~LI1~!Jgf1nbt1 (A5J911V) ~11!.LU ·z 
,.M. 11!.LUL~UI1 G f1,.~~ f1M.::~11 n~ 

b 

UU. n~f1U~1 nrr.~U1L'G ~111 L~::!.!.LU 1:..11 f1U~I11t~!.L~U.L~t. 1::rJ::t::~mL~ L'Grr.nrr.ttrr. 11tLt.~f1Unrr. 
,.., .... lA ..r -.:J' Ji7 "=' ..,. """ f"11 f=' "" .... "' ..r 

b b 

L'G ~1 11 L~::ULUL'G fT.L'!. 11ntltLt.~ n~nbt1 njbt.~ 1UG ~ ~~ l.iUGn nj-L'_t\\(l.l!;!JI. t 11 t..p-.~_.IA9'tU_..l1~ ~ 11 ::1::!11 
n. 

nrr.~lL!f¥''tU_..l1~~ 11 lt11l!>..,.~LI1 Ltt np-. 1 L'~L'L~nbt1~!.Unbt11t Ll~!J~¥''tU_..l1~~ 11np-. 1 L'G ~1 IJ L~::!. 
" ' 

~L'~f1-kl~_t:!lt»I1LUL'L~G~1njr-~!J1~LI1~!Jg[1n[J_1 (UO!lBl!JJI) L'G~WL~::!.!.LU . ~ 
• b ' 

~f11 G ~L' ... ~~ l.i 1 L~ ULI!~!J1 I!LG L'~ L'L,(1,.~l.~L'~::!.f1L'~ft1~L'I1 ~1 L'Llfo~ 11 
n. 

~ !J 1 I!LG L'_!l t..~11 L'!-::!.~,.lt ::tL' L~ G L'LG L~ L'G~~1 G.{bU G ~1 ~ l11~f1~ G ~ 1 L'J"~ L'Lf1 

n~n[J1 ~U.U.L'Lf111~1n ... U!.L~ 
b n. 

G~\(l.ftG\(I.L'tl-~11 np-.1 t::!~~f1::LM.'tJ1~11!.LU lt~1~!.1 ~~!.LUG~L'I1~m~,tm..,.Uttt..~U~~f1~L!.LUnp-.1 
" ' ' n. n. 

11 t..~Lit~!.1l!>~t..~11n~f1-k11tl~L'LG L~L'G~~1ll. t !.LU tti1::!.~Lt::!t.. 1 Ll!>L,ll-1M.It.!L. 11nfl. 1 L'LG L~L'G~~ll. t 
!.LUn t U.Ltt::!.f11tLt..~ 11 L~~kL'G ~mL~::!.G~\(1. ~ 11!.LU!!>!J1 I!LG n~'ltlt..1~f1L~UL'Lf1f1GrT.::I! UL[1~ 

tt~:: 1::!11 L~ L't..l!> f1 G t::LM. m 11 ~ 1 L ,tt \(l.f1 L m t.. 1 ~f1L'_t\ 1.1 r.. !1 L'_!t 1.1 t.. !1 L' G fT.L''!t \(1. ,, L~ n ~ 11 ... r.. L~u 11 L ~ ~ 11 
b fld\ ID rb 

::t::!11L'Lf1f1Gf1::1!L'_t\\(l.t..!;!11LGL'~,t-l::t::!11U~1 ll.WL'GfT.fJ!- np-.1 L'G1~l11~f1,t-ll~ "£ 

n~nbt1 
b b 

~~ nGp1nf1[1~L'~~!.1 G' 18~\(I.L'GG::t::!n~!JI!LG U.U~~L Htf1::n.a.Ll1~Qft1l~m·LGL~L'G~~1ll.L ~k 

0~ 
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2. L'V-lf'l (Sex) l'th.ti'"m1h1unT"HLU\l~Tu~~l~~~lflqjL"liunu t!nnTj~~l~T!1d 

~eJ\l~n~l~1Ll1hiteJ ~l\ldeJlJTI eJU l 'V-ldl:: 1 mJ~~uuit~1ll1hrll\l~l'Ul Vlf'l~nldlU~r.JWLU~.J1 'U 
q 

Vlr]~md~mdu~1nT~ mdLtl~r.J'ULLtliil.J~.Jn~l1eJ1~~~lLVI~m~lnmdrl~~1'Yll.Jlu~mnifu 
q 

3. ~m'il.Jll'V-l~~d~ (Marital Status) ~n~rn::me:JUTif1LU'Utl .... ~,)r.JVIrt.Jrl~ 

Tl1l~~lflllJ~Elmd~iill~~l1~r.J~iile:J~ lL~::~TI1l~~lfl'rufl.Jifu1u~1UrlL~r.J1rl1JVI'U1r.J~U11nTI ., ., ~ 

Un nld~ ~l~~\l ~'U h~l'U 1'ULL~:: ~n~rn::on e:J\lUTI Tl iil1 'UT1f1 L 1e:~u ~1 i~'Uvll1~ ~'U~lVIrt\l 1~ r.J 
q 

~tll'U.Jll'V-lnld~~d~ ~ eJ tJd::LJlrl"lJ e:J\l ~Til'U.Jll'\Al~~d~ ~\l~::~r.J~~ Elnl1~~~'U 1"ilon e:J\llJTITI ~ Tl'U 
q 

t~~"il::~a~d!:rll\lTI1l~~~mnn1lTI'U~LL~\l\ll'UlL~1 amf.Jmd~~ ~'U h 1 'UL~e:J\l~l\l G) "iJ:: 1iL 1~1 
.... I ~ I "' ""' I a,.. 

'Ue:J r.Jn1lfl'U rl LL~\l\ll'ULL~1m r.J L "lf'Un'U 

4. dlr.JL~ (Income) LUU~1LLtld~~lfl'qJ1umdnlVIU~~1u-ne:~.J~iill~ t~r.1rr11tl 
un md~ ~l~"il:: ~u h ~u~11lfl~~TI-:n~1ld1 r.1 Ll~ e1 ci1.J1 dfim~T!de:~uT~f1~ih1 r.JL~tl1un~l" 

~ 

lLiil::~dl r.JL~~l"il::l U'U~ ~l~~~"lJ'Ul~ 1 VI nJ u'"'ruVIl ~lfl ru 1 'UnldLlU\l ~1'Unld~~l ~ 1~ r.Jrl m n rn'¥1 ., ., ., 

dl r.JL~ eJ rh.J L~ r.11n~ eJ dl r.JL~"il::Luui1.fmd~VI1e:J 11l~ml~~lmd{11 umdm::"illr.J~ufi'l 
5. nld~n~l (Education) LuutJ;,)r.Jrl'Yll1~TI'U~TI1l~~~ fil'ilr.J~ tlf'I'UTI~Ll~:: 

Vlr]~ndd~rl~l\lrl'U l VI~ r.J~ 1 UnTY~~~'U 1"il'ife:J~l\lrl'U 
q 

'Ue:Jn~lnit ihfrl Lliil:: uGfrJ (Belch and Belch I 2005 ell\ln.J1u eJ"ilUdl 'UVliqJ~ 
1\lff, 2550) n~11ii.J n-~d~n~li1LLtld~lutld::"lflndm~~f 1~mi mr.J EJlir'V-l LLiil::dlr.JL~ 

q 

'll1m L ~e:J~ 1r.J.JnUTI1l~ ~ EJ.Jnld'V-lq~md~md~~ ~u h u~::er~dlmd 1 i~ufi'1'll e:J.J~u~11lTI ~" 
~ 

~lmdnL-liln.Ju~::~tl1::~rJTir.J~~e:~mdnlVIu~~~l~LihVImr.J~.Jr.J~~m'-lrJ~md~md~~~u1"il 

'ife:~rl~Lm 11 u~i~vrurrnuEJ cil.J1n~cn~ 1 'UTI1l~i~vrurrL cn.JL VI~LL~::r.J~ ~"it 
q 

1. e:Jlr.J (Age) UTITI~~~eJlr.JLL~n~l\lrl'U"il::~TI1l~~eJ\lnld1 'U~'UvllLL~::u~nldrl • q q 

LL~n~l\lrl'U L "liu n~~lr.J1U"il::"lfe:JUrl~iil e:J\l~\lLLtJ~n 1 V11iLL~::"lfe:JU~mhtJd::L1lrlLLW.fu ~1'Un~~ 
q • q 

~ ~\l Ell r.J"il::~u h ~'Ufll~ l ~ r.J1 nunldfn~l ~'lllll'\Al~\lVIln ll U\1"151\l n ~~Ell fJ eJ e:JnL uun ~ ~ 
,, q , q q q 

Vlr]~ndd~rl~~n~rn:: 1n~L~ r.J.Jnu 

2. e:Jlif'V-l (Occupation) mir'V-l'll EJ\l Ll~~::UTITI~"il::'l.b LUGfTI1l~~lLU'ULL~::TI1l~ 
q ~ 

~ El\l nld~'Uvll LL~::u~md~ LL~ n ~l\l n 'UL "lfu L n ~~dndVI1e:J"lfl1'U l n"il::'ifeJ ~'Uvllrl~l L U'U~ eJ nld 

Tlde:J.Jir'V-l LL~::~'Uvll ~L uut] ... ';),)r.J nldr.l~ ~ L U'U~1'U 1 VI qj ~1'U VlUn\ll'U ~rll\ll'U 1 'UU~Mrl ~l\l G) 

Gf1'U 1 VI ru"il::'ife:~ ~'Ufll L ~ElL~~~ ~fl.J1Jfl ~nlllf'-l -lildl"Jfnldtl"i!::'ifEJ ~'Ufllrl~l LU'U un!idn"iln"il:: ., q q 

'ife:~ ~'Uvll L ~ eJ ~fl.J1ll'V1Vl"il1fl~ nu~1 LEJ\lLU'U~'U unmd~~l~"iJ::~ El\l~n~lll ~'Uvll LL~::u~md 
'lJ e:J\lU~MrlLU'U ~~ El\lnld"lJ El\ln~~miJY'-ltJd::L1lrl1~L ~El~"il::,)~L~1r.J~~'Uvll1~~e:J~TI~ eJ-:IrlUTI1l~ 

q 

~ eJ\lnld'll eJ\ln~~L VI ~litL~EJ cil.J L Vlm::ff~ 
q 

3. dlr.JL~ (Income) VI1EJ~munl'V-lrll.JLf'ld~~n"il ~munlf'-lm.JLf'l1~~n"il'lleJ\l 
UTITI~"il::nd::rlU~ El~dl ~'UfllLL~::U~nld~~~~'U 1"il ~tll'U.Jllr'-l LVI ~Tif tld::n eJ1J~1 fJ 11 r.JL~ nld • 
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ElEl:IJ'YrfY~rf ~l'J,n;JnTJ.ffEJ LL~::rlf'IU~~L~LilrllJnld"~lm~u unmwl~l~~El\Hm hLLU11 U:IJ"lJEl>'! 

J"lrJi.~ i.l1uu~~ ~ L rtt~>'~-;Jlml LJL~';J::iiJ:-J~~ t~~lm-;J"'J t~>'~mJ".fft~ ~u riii11 LJi.~~l-;J::~>'~.ffEJ ~htf11ri 
• • 

~l L UU~ Elnl1Wl"El>'l:n'Vi LllU~U riflJ"l Lil~ ~>'1-;J::~>'J.ffEJ ~UTll.yi£i~ UI.111Yl~ LL~::11m ~>'11~ m UU .yi 
'IJ • • 'II 

ll1Yl Yl-;JU"'J El>'~ 11m ~uf11 L uu VI ;n m1~m~1 EJ1:nvm~::11 rJ i.~J uiiLL u 11 t!:JJ '~iJvrulfnuEJ ci1>'! 

1n ~ii~ 1 u~ 11 :JJ i:JJvru TIL if>'~ LV\~ LL~:: J:-J ~ L 'll'u u~ ~ ~ Yiiin11~n N1 ~>'~-;J::ii1 EJ n1 ~L ~ EJn EJ1:nY~ri 
• • 'II 

~1:1J11fl ~11>'~11 LJL~ ~\lni1~u riiim1~n N1~1ni1 
'II 

~1UL~i1 u"'-;J,rrJ Ll1 'U, 1J ~ ~ ~V\1El ;n Mrn::~1 mh::"lf1 n 11'11 ~~fii ~11:JJ ff1~ w ~ El . . "' 

unmw1~1~ L Yl11::£i~11:1J i:JJvrmfL ~ LllrllJEJU ~>'lfl (Demand) V11El~11:1J~ El>'lnl1.ffEJ~UTl1V\1EJ • 
u1n11 1 u~1 ~UTl1V11EJu1mJ"rf>'~V\ ~1 rJ m1L tJ ~ mtutl~>'~VI1EJ~11:JJ LL~n ~1>'~"1J El>'~ ;n'Mrn::~hu 
tJJ"::"lf1n1f'!1 ~~f-;J:::%1 iL ~uri>'! ;nNrn::"lJ El>'~nl1~ ~1CjlriLL~n~1>'~ nuEJ EJn i.u 1~ r.~m1~nN1tft~u 1 

LLU1~~"1JEJ>'~~1·-nnu L~1f(jJu LL~::~rn:: :JJ11"1l1um1n1V\U~LUU~1LLU11ttm1~n'M1 LL~ 

b rtEJ>'J-;J1nmJ"~n 'Ml~~iiLU'Unl1~n'M1 n ~:IJ~1 El V1>'1ri LU'UlrJ1ULu Yl1::V\ ru>'!rin1 ;>'l~n'M1 El ci1 'U, 
q q QJ 1J 

J"::~mfu~Jm :IJ~n'M1uri 4-6 ;A >'I Ell tJnu.ffu J"::~u nli~n 'Ml ii~11 :JJ i:JJvrurrt tJ1 u Yi f'I'Y11>'! b~ Ll1 nu • 
~>'~J u;nNru.::~1UuJ"::"lf1mm ~Cjlfri J:-J'i-;J"'rJ-;J::rhm1~n'M1~>'~ LV\~ EJ ufi 1::~u.ffum1~n'M1 LL~:: 

'II 

11 r.~i.~ i.l1u~1LU~ rJ~ m~ mu rhJu 

tL 'U1 ~~ tu~::'t1 f] 1::1-lj L ~ tl1 nmhm..J")::i>UJ't11\l n1")~n1~ 

i.~iiuni"1!1m1VI ~1 m-i1 u n ~11 fi>'~ ~ 11 :JJV\ :JJ1 r.~ L ~ m nu i.l1uu1:: ~:JJ'Y11>'~nl1~ ~l ~ 1.1 
" ... "' 

V\~1LI~11:1JV\:IJ1LI ~>'IU 

~1111rn LL~::~rn:: (2552 : 80) i.~EJlimr.~fi>'li.l1utJJ"::~:JJ'Y11>'~nl1~~1CjJ (Marketing 

Mix VI1EJ 4Ps) ll~>'!i{ 

1. J:-J~~.nrn~ (Product) V\mrJn>'~ ~>'~riL~UEJ"ll1rJ 1Cj!rJiiJ"n-;JL~EJ~f1>'~~11:JJ 
• 

oW>'!Yl EJ1-;J LL~:: ~1 :JJ11bl ~ El1J ~UEJ>'J~11 :IJ ~ El\l nld""'J El>'! ~ nf1'1 l~L~ rJ J:-J~ ~tl rn~-;J::ii~1~U V11EJ l~nl~ 
'II 

J:-J~~n rn~tJ1::n EJ1J~1 rJ ~uf11 u1mJ" LL~::m1:1Jfi~ J:-J~~.rlrn~~ EJ>'Iiifi11 u~1 rJ~1"1J El>'~~nf1'1~>'~-;J:: 
'II 

~1:1J1J"f1~1V\'l.b Lll~ Ll1UU1::n EllJ"lJ El>'~~1 ~ttf1'1fi-;J::~UEJ\l~11 :lJ~ El>'! m1~ ~1~ L J1V\:1J1 Lll~ ~ El 

~rnll1Yl ;n'Mrn:: ~uf1'11iL~EJn 1uuuu ~11~-iEJ n111JJ"H~uviEJ "1JU1~ u1n11 n11 
• 'II • 

fuu1::nu LL~::m1i.l\l~u 

2. 11m (Price) V\:IJ1Lin>'l :JJ~fl1"1JEl>'!J:-J~~.rlrn'YI1tt1Ui1L~U;A\lLUU~U'YlU"lJEl..l 
'II 'II • 

~nT111 um1~~ ~u 1-;J.ffEJ tru11n~-;J::LtJ1r.~uL fi rJ1J1::V\i1..1:JJ~fi1n1J11m"ll El>'~ J:-J~~.n rn~rl'1:JJ~fi1 
'II 'II 'II 'II 

~..1 ni1V\ 1 ElL V\ :JJ1:: ~:IJ rl1J11~1 ~n Tl1 n-;J::~"'Cjl ~U h .ffEJ Ll1UU1::n El1J"ll El..111 m ti';J:: ~UEJ..l ~11 :1J 
'II 'II 

~ El..ln11"1J El>'!~ ~1~ L,j1V\:IJ1 rJ~ El 11m ~UTl11 U 11 Llnl1 Ll1'U,~Cjl LllULI El:IJ 1 i 1::rJ::Ll~1nl1"1111:: 
L~U 1::rJ::L l~1nl1 1 i~Ub ~El LL~::U 1rJ1J1!JbL~::n~ LI'YliT11m 

• 
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3. mj"<iJ~~Tvnbr.J (Place) 'l-Unr.Jn..J1flj..J~f1..J"l..fl..J'lifl..J'Yl1\l~..Juj::ne:Ju~1r.J 

~muuu~::rhJnjj11 1 Un11bfl~ flUtJ1lJ ~ ~ ~11 rn~1u U\l ~ ~1~ 1~ lJ ~muu ~U1 ~~ ~11 ill~ f) fln ~ 
~~1~LJ1~111r.Jn~eJ~n1uun1j~~1~~1un~n'Jj111un1jn1::~1r.JffU~1 

'IJ 

4. n1j~..JL~1!!m1~~1~ (Promotion) ~mr.Jn..J1rrmj~~::ue:Jn1'1K~u11nfl 
'IJ 

'Ylj11J b ~ lJd rl1J ~ ~~Jl lli~~b~Ufl"l.J1lJ bb~::W lJ1lJ1Wlfn"ll"dU 1 ,X ~u11nfl'iffl bb~:: b y:j fl b @i flUfl116J'Yl1\l 
'IJ 

~1nu~1 ~u11nfl ~1utl1::n au"l.. a..Jm"d~\l L~111m"d~~1~ ~~::~Ufl\lfl1111~ a..Jm"d"l.. a..J ~~1~ 'IJ 

LJ1~mr.J ~a m"d16JJ"Mrn1 m"d"l..1r.J1~r.J1iwum1wn1r.J m1~..JL~1!!m"d"l..1r.J mjlJj::'Ini!!'l4'mf 

u~::n1j~~1~'Yl1\l~"d\l 

.J'.. .. Vi"•' ... "! Ufln~1nU fl116J~~jfl\J bb~::fl fl ~ b~flj (2558 : 29) L~n~1111 LL~Un~ lJ'YlTILuU , 
~1 rh~ U~ '14'u Tin~ bb~::l~nu 1::~\lfl"l.J fl..J1J1,_;'Yl1 ~ lJd1 11 1J'Yl1J1'Yl"l.. fl \l n1j~ ~1 ~ LL~::n~n1"d11 , 
'Yl1\ln1"d~ ~1~~L ~ r.J1i fl..Jnum"du1~1"d n ~ r.J'Yllf'Y11..Jn1j~ ~1~~fl~n~1 djui1'1lu Lfl~flu Lw:: 

, 'IJ 

~Tu.u"d::~11'Yl1..Jm1~~1~ 1 u~~li'fuun~1\l~fl tfu11nfl LJ1~!!1r.Jn~ fln1"d~f1..Jfl rnrh ~1wfu 
, 'IJ 'IJ , 

tfu11n fl bb ~:: ~f1 \l fl 1111 i11 '14'ui~ ri f) 1 1XL n ~ rh 1 j ~1 mfu~:: L u u n ~ lJ 'Yl TI'¥11 \l n1 j~ ~1 ~ 
'IJ , 

(Marketing strategy) 'VI~fl~"d"dn::m..Jm"d~~1~riu1,;'YlW lJ1lJ111~f1..Jflllifl1 ~1wfu ~n~1 LL~:: 
, 'IJ 

1Jjj~f11111 i11'14'uf~ri EJ1'1KLn~n1l 1 u1,;'Yl~::~~ ffu h--.h ~n~1n ~111~~~::~ EJu~uEJ..J (md"LLtl..J 
, 'IJ , 

~1u~~1~ bb~::m'iL~EJn ~~1~LJ1~m r.J) LL~::~::~ au~Ufl\l a ci1..Jl "d (m1~f1..Jfl1111 LL~mh..Jmj 
11\l ~~~11m~) u1,;t1~::1::u~ ~1~ 1~ r.Jj16JLL~1~..J utl..J cia r.J 1 1XLuu~1u~~1~~L~n~..J ~1mfu~:: , 
L~ fl n ~1U~ ~1~~U1 ~U h~~~ LL~1 ~ fl1J~Ufl\lfl1111~ fl\lnl"d"l.. fl\l ~n~11 U~1U~~1~J U 

, 'IJ 

1. ~~~11rn~ 'VI111r.Jn..J ~..J~~::~ua..Jm111~EJ..Jm1"l..EJ..J~n~1 m~fl~1~u~~al3Jfl 
'IJ 

Q..1Q. A Q...oo fi' d a.,. .c( II=( 

1.2 fllliff111J~~~~nrn~ ~mr.Jn..J ~n"Mrn::'Yl1\ln1lJ1l1W '¥11\JLfl!l '¥11\l"In:: , 
fl1111\l111 fl1111'YlU'Yl1U 1Ui1..JjULL1J1J"l..EJ\l~~~nrn~ 

'IJ 'IJ 

1.3 ~~L~U"l..fl\l~~~nru,~ bUU~n'Mlli::L~ULUUYiLii'f'Mn';hffU~15u , 
1.4 ~~u1::1r.J"1fu~l~fu~1n~~~nrn~ Luu~~uj::1r.J"lfu~~~~nrn~fl~EJ 

~n~1ii 2 ~1u~EJ ~~u"d::1r.J"lfW~r.J~u1~"l..a..J~~~nrn~ u~::~~u"d::1r.J"lfU'Yl1..J~1um1ml! 'IJ 

1.5 ~1uuj::~m.,~~nrn~ ~Elfl1111'V\~1n'V\~1lJ"l..EJ\l~~~nrn~ 1~r.Jrr1lu 

~n~::ii~~~nrn~mnn11~rt..J"lfii~ ~1UUj::~11'Yl1..J~~~nrn~m~Lbtl..Jt~anm11"lfii~ m11iu , 
' Q..<l Q..o< 0 I d .d t..l Q..l A G.; fJ' 1 A 

~111"l..U1~ ~111~n'Mrn::~~~1~U1r.J~1flm!lm111Lnr.J1"l..EJ\lnu"l..EJ\lr:-J~~1lrn~bb~~::"lfu~ 

1.6 ~j1ffufi'1 djumj1JjjlJ1r.Jn..J~n"Mrn::"l..EJ..J~~~nrn~~..JEJ1~buurhw~ 
'IJ 

iru~'"'n'Mru~~flj111rlU 1~ r.1rr1 ltJ b~1"l.. fl\lr:-J~~nru,~~n 1i~j1ffU~1111"ii1bb UnffU~11 1XL ~Ul1 ... 
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LL~n~h-il-;nn~ufi1-n El\lfm5uLL~::rh 1 'IK~u11mr;J~-;h ~ufi1L~~1 tJ m-1 ~ufi1ii Lf1tt~1f1rumn~ 
'll ., 

'1111 'IK~u1hwriun&rums1e:J~ufi'1-ne:J\IL 111 u Le:Jm~'VIU15n 
'll 

1.7 U11';Jrlrn'l'f LUU~\I~i11~e:J~ufi'1 El1';1'111'VIU1~1um1u11';J i11~e:J 1111J\I , , , , 
~El ~1'Yl1\ln11~ ~1~ 1~ fJ 1J11';Jrl rn'l'f';J::LUU~l~"lil fJ ffUEl\lfll11J~ e:J\1 n11"1J e:J\1 ~nfi'1 1 U1J1\In1rn 

, 'll 

U11';Jnru'l'f';J::"lil mhu1 tJfll11J~::~ln 1inu~nfi'1 Ltlum1fff1\11l~fi1L vi11 1 inu~~~!lrn'l'f ~\I 
, 'll 'll 

e:J1';J'I111 i ~nfi1 fiu~~';J:;-;h tJ 1 u 11m~ ~\l.ffu 1~ 
'll 'll 

2. 11m LUULllU 1.h::~1J'Yl1\ln11~ ~1 ~ L Y1 f.J\1 f) ci1\l L~ f.Jl~ '1111 iLn~11 f.Jl~ 
e:J\Iflth::n e:JU'VI &rn 1 un11riTvmm1m~1~~~e:J ~wnum1~~'il LL~::e:J\Ifi'tb::ne:Ju 1 um1ri1V1tt~ , , 
11mff\lff~~Elflllifl11tt~fJ'il1"1Je:J\I~U1Lllfl 1rrm1ri1'VIU~11fl1 ii 3 th::Lll'Yl ~El ~';J11lli1'inn 'll , , 'll 

~u 'Yltt ~';J11lli1';11n~nfi'1 ~';J11nt1';11nfi LL"ll\1-iu m1n1'VIU~11m Ltlun~tJmf~ ~1f1rumn 1 u 
, 'll 'll , ., 

n111J1'V111li1fh 1 Un11fi1'VI'J.l.'il11fi1';J!:~ e:J\1 fl fll11Joi~ L ';JU l l1.L ~e:J\1 l'ilrJ1.h:: ~\I fi'-n e:J\1 n11rl1'VI U~ , , 
11m L"liu ~'il11mL vie:Jffrl'ilflLL"ll\1 i\111m~1 L v:ie:Jhl1iL~tJ Le:Jmff1 um1L~~nfi1LmJ ~'il11m 

'll 'll 

L ~e:J l~'i111Jfl LL"ll\1 ~\I ~1f1ru 5m.h::m1'VIrt\l~ eJ n11'111L i ~nfi1 fJ e:J1lfu1 Un11LU ~ fJULLU~\111m 
'll ., 'll 

U1!:L~U~1f1ru-n tl\111fl1l3JL~ f) ci~i\IL 1~11m L rh L 'VIi 'VI1n LL~ifunum1L u1tJUL fi fJ1J1::W"h\l ., 'll 

11 m"ll e:J\1 ~ufi'1 nufl rnfi1-n e:J\1 ~ufi1~ii ~ eJ ~u1Lllfl '1'11 n~ n fi'1f~wh ~ufi1 iifl rnfi1111nwh 
, 'll 'll 'll , 

11m L "ll1rl';J:: fiu~s1e:J~ttfi'11 u 11m~n1V1 u~ 
3. "lie:J\I'Yl1\lm1i~~1'VIU1 tJ iifll11J'VIm tJfl1e:J1Jfl~111 UL~e:J\Im1u1 ~Ufl1';J1n ~r-J ~'il 

, 'll 

1uii\lii eJ ~u11llfl m1fllm111u1111 rn~ufi1 m1-nubf\l m1~'i1 ~ eJ ~e:J ff11 ';Jttn1::~\l L ~e:J\1 u1:: Lll'Yl 'll , 

o • ..., o.4d 

';J1'VIU1fJ 'ile:J\ImU\IrJ\1 

3.1 n11L"li1ii\l L"liu m1Li~e:J m1n1::';11tJ~ttfi'1LU'V11~nfi'11ilil1\l'il11J 
'll 

VHl~n1111 &rm~rn::ititJfll11J~e:J\Im1 "1~"1 

3.2 -n1tJ~uf111~ ';J::Ln~m&r\l';l1n~L 11~1m1m"li1ii\l~nfi11~mh 
'll 

3.3 fnM1Li ~El fff1\lm11li1l'YimfliLn~m1s1e:J-n1tJ~m~e:J\I L~e:J1i~nfi'1e:Jci 
'll 'll 

ie:J~';J11rn11 Un11L~e:Jn"lie:J\I'Yl1\ln11i'il~1'VIU1 fJ l~LLfi 

1. ~u ~fi1El1Jf1~1J ~\ltl1';Jfi1El1Jfl~1l'Yln~u ~~Ltlu LuL~ me:Jufl~mu vn:: , , , , 
J'.J.c:Jd A J".cJ.c:~ A 
~U 'Yl'Yl L~ e:Jnff11 'VI1tlfl1tl1Jfl ~1J~U 'YlL ~ f.J\1';1~ L'il f.Jl , , 

2. U1::Lll'Yl"1Je:J\If1ufi'1u~n 

3. r-J~u1::1tJ"D"u~~e:J\ILinuf1ufi'1 

4. m1Lf\l Lff11lm1~~1'il 'VIm r.Jii\1 m111~ m m11J\Iiu ~';J::Ll\1Lff1111 im1~~1'il 
u11~ L U1'VI111 tJ 1~ '1111 i ~ n fi'1 ms1e:J ~ufi1 fftt h ~uf11-n e:J\1 L 11 ~n fi'1 L u ~ tJU ~fJ ~ n1111 1 i 

, 'll 'll 

~El'ilflbte:J\IrllJ~Ufl1LL~::fnM1llL3JLiLU~fJULLU~\I n11Ll\ILff11ln11'il~1'ilU1::ne:JUlU~lfJ 
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4.1 nTm-;].J"llTJ~l~'lfe:J3Jfl 
'U 

4.2 m~11X111XTJim.Jh 
'U 

'" • .J.I '1.1" 4.3 n1Wilfl'l-tm13J-;J1 'lf\lu~:::nmJ bu~1tl 

4.3.1 m~t'JJ~ru1 Luum~~e:J~1~LL1J1J'Yl1\IL~mriiiu~:::~'Ylfi1ll'V'l&hwfu 
~ fl1~ LL1J1J3J1fl'l!"'l-t ii&tn~rn:::Luum~Lff'1-te:J"ll11~1~ rh 1 'IKL fi~m~fuf ~fl.J ~~~~fi113Jf~nri~ 

'U 'U 

~ e:J~'I-tfl1 LLfl:::rh~fl\ln1~L1mtfd.JL f1L'IKLfi~m~'ife:J 
'U 

, .. ."l A .,. A "' ..f .,1 4.3.2 m~~\IL~~3Jnl~"ll1 tJ Lu'l-tm~~e:J ~1~'1'11\1 L~ tl1Ln tl1n1JL 'l-te:JVI1'Yl 

'1-t1 ff'l-t L-;J LU 'l"l1:::mh.J rh 1 'IKLfi~LL ~\1-;J.JL-;J~:::v:::#u 'J ii1~nu~:::~.J~rh 1 'IKLfi~m1fuf m1L1vu f 
'U q 'U 'U 

LLfl:::LL u:::1nm~ Li~Ufl1 

4.3.3 m~"ll1 v~1 tJ'I"lUn\11'1-t"lll v LU'I-tm1~e:J ~11~e:J\I'Yl1.Jri iifl nt1l1Vl ~._, 
q 'U 

t ~ v r-hum~'l"l~fl tJV11e:J-iLL u:::m~ 1 i~ufi'1 ~ eJ rfu111lfl LL~fl:::flu tlil tJ~1\I ii&tn I!l-rn:::L flum~L~ue:J 'U q 'U 

"1111 ff1~'lf eJ 3J flWL~I!I-L i nu rffi-;J:::LUUflm)l 
'U 'U 'U 

4.3.4 m~u~:::'1!"1 im-rui" Luum~~e:J~1~'Yll.J L~ m Li~ v1nu"ll11 ~111 uL -n., 
'l"llit'l!""ll e:J\1 ~ufi'1 f-l1u~e:J 'n IJ1~rn:::iifl"'ni!I-rn:::dju n1~L~Ue:J"l111 f.J~~nrn'¥11 VI1J n11u~:::L~u 
f.l~~.rlrn'l'fii1~nu~:::~.J~L vi eJ 1 'IKL Tililm1fuf m~L1vu f m~Lu~ vuLLtlfl.J't1~uf1~LLfl:::~uu~u u 

q 'U 'U q 

nl1~1il~'l-tl';J 

4.3.5 m~'l"llilUln~e:JU1n Luum~~e:J~1~~e:J\I'Yl1\l ii&fni!I-rn:::Luum~ 
'U 

~uu~uw~.JnULLfl:::nu ii1~nu~:::~.J~L v:ie:J 1'1KLfililm~fuf m~L1vuf m~Lu~vuuufl.J't1~ufl~ 
q q 'IJ 'U 

LLfl:::ffuu ~u um~~~ ~u h m~'l"llil uuuu1n ~ ·EJulnii~'Ylfi'l"l fl~ EJ rfu111lf13Jln 11il v m 'l"l1::: ~ufi'1ri 
q 'IJ 'IJ 

ii~1m~\l LLfl:::~ufi'1fiL1Jii~u11.J 
'U 'IJ 

ff~u'l~-:h &huu1:::~3J'Yl1.Jm~~ fl11il ~EJLfi~EJ.Jij'EJ'Yl1.Jn1~~flllil t~ vfirff.l~~-;J::: 1i 
q 'U 

Lfi~EJ.Jij'EJU L v:iEJ~EJ1Jff'l-te:J.Jf1113J~EJ.Jm1 LLfl:::~f1.Jf1113J~\I'I"lEJ h t'!Knu~nfi'1 t~ vm~~ni!~-1d'l~ 
'U 

0 A ft ft 

'l-t1 LL'I-t 1fllil"lle:J\Ie:J111Jff~~EJ\I LL~:::fl e:J~L~ EJ~ (Armstrong and Cotler, 2558 : 29) mH'lum~ 
rl1VI'I-tlilLU'I-t~1LLU~Lum~~ni!I-1 

A. ~d Q.,j Q...tO.') 

U U1 ~~ Un~'t1 fJ'tt!) L n U1 fl1J fl'l~1J1Ufl1"Hil ~ "" L\1 

1. f1111JV13Jl tJ 

L~iiun1'151n1~VI ~l m11 '1-t n ~11 n\1 fi113JVI m tJ L ~ tJ1 n 1J n1:::1J1'1-t n11~~ ~'1-t l ';JVI1EJ 
m1~~~uhlfVIfl1tJf1111!~1JltJ ~._,if 

u~m'l"l~ L~3Je:Jh (2550 : 46) 'l~n~l1n.Jn~:::u1um~1um1L~EJnri-;J:::n~:::rh~.J1~ 
~\lVI rt.J-;J1n'Yl1\l L~ EJn~1.J ') fiiie:J ci~.J rfu111lfllln-;J:::~ EJ\I~~~u L-;J 1 WYll\1 L~e:Jn ~1\1 ') "11 EJ\1 ~ufi'1 

'U 'U 

LLfl :::u1m~e:J r.i L~3J EJ t~ vri L "111-;J:::L ~ e:Jn ~ufi'1VI1EJu1m1m3J'lf EJ 3-1~ LL~:::i mhn~"ll EJ\1 ~n1um~rn 
'U 'U 

n1~~~ ~u h~.J L u un1:::u1um~ri ff1 If ru LL~::: EJ r.i111 v 1 u~ !ilL ';1"11 e:J\1 rfu111lf1 u~:::'l~ eJ fiu1 vii.J 
v 'U 'U 
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1u bbUU 1 um1~~ ffU h.ffeJ'lJ eh'l ~u11ml ~-J~l3Jl1bl LLU-J fl f:ln 1.~ ml..l1::~U'1Jfl-Jf1ll m"l tJl ml..l 1 u 
~ ~ 

m1LLn u'·'ruVIl~ fl ... 

1. 'VH]~nd1l..ln11LbnU"'tyVI1flri1-J L~l..l~ULLUU bUU'V'lr]~n11l..l~bn~.ffu 1 Un11 

~~ ffu 1 um1.ffEJm~-JLL 1n ~1u1 VIlli Luu~~ ~nrn'Yl~i111m ~" LL~::m1.ffeJ~Ln~.ffu l.~u eJ tJulu G) ... ~ ) 

fi \l ';!::off fl in wf-J VI it-J llnb U U~ ~ ~ rl rn'Yf ~ r-fu1L1l fl tJ\ll~ ij fllll.J flUb fl tJ ~ \l ~ fl\l n1 1~n Ml 
~ , 

11 m~::L5 tJ~'lJ EJ-Jifll..l~mn LL~:: 1-ffL 1m 1 um1~~ffu hmun11~~~nrn'Yl~ffuLf1 mL~l 
~ , 

2. l'lr] ~n11l.J n11LLnu"'tyVI1 LLUU~ln~ LUU~nMrn::'lJ fl\lnlj~~ ffU h~'Yll\l L~ f) n 

~I.~I.~LL~mh-Jnumm!n i1n~11um1~~ffuhl.~mnVI~flfl1';JL~~~11i1f1l1l..lGi1~rumn ~" ... 
1.~1~m1l..ll'l m tJll..l 1 um1V11i fll..l~ LL~::~~ ffU 1';1 a rl1-J';J1-J,j'-J 

~ 

3. l'lr] ~nd1l.Jn11~~ ffU 1 ';J.fffl~ll.J fllll.J L fl tJiJUL UU~nMnt::'lJ fl\ln11.ffaJ1~ L fi~ 
l.Jl';Jlnfllll.JL ~mfu 1 Un11~~ffU hJ';J1nm1LLnL'lJ1 Ufl.f-Jn E!U G) ~-J'Yhnl1LLnu"'tyVI1 LVI ~flUL~l..l~ 
~ll.Jl 1bl ~fl-J fllll.J ~ \ll'l El h L~';J U'l'll 1 -JL n ~ m1.ff El ~ ~ ~ n rn'YlL~ lJ ") b n ~ b {j Ufllll.J b f) tJonU 

n ~1 tJ L uu l'lrJ~m1l..l'lJ a-Jml :unn~1 um1 ~~~nrn'l1VI~a5n ~1 L VI~VI it" Ell';) m';)1nm1L fi~fllll..l , 
baa tJ (Inertia) 'lJ El-J r.fu111lf1 ~';):::~ fl-J L~l..l~nMlVI~El unu"'ruVI11 VI~'Ylnflf-J ~" hirrm1 1 ifllll..l 

~ ... , 
L f1 tJonuu~ii" n1::lfu Vlln r.fu11nf1 r1 nn1::~un ~1l..l11bl ~';J::L u ~ tJULLU ~-Jl'l q ~n11l..l1 -J'1'11 n11 

~ ~ , 
~~ffuh1VI~L~ 

4. l'lr]~n11l.Jn11~~ ffU hJ.ffmLUUrlU fiL UU~nMnt::'lJ El\ln11~~ ffU hJ~L fi~.ffu 
';!1nLVI~m1rn~Ln~n::'YlmruVI~a';J1nm1blnm::~u';J1n~-JLf1'Yl1-Jm1~~1~1-J~~ffuh1u'Ylufi , ~ , 
1ll..lii-Jn1 ~~~l'ln~ml..lmi1m1l..l L~tJ-J~l-J GJ Vl~eJi11.J1::~um1rn';J1nm1 1 i~·uf11iua riu~l'l'll 
1 -JLfi~l'lb]~n11l..ln11~~ffU hJ.ffa LLUUrlU fiL~ 

~ 

5. l'lrJ ~m1l..l~L~ ~~~~ LL~::LL~l-JVIlfllll..lVI ~lnVI ~1 tJ Luu~n Mnt::'lJ a-Jm1 

~~ ffu h~rtu11nf1';J::'Yl~ iila-J1 -n~~~n rn'¥11 VI~ GJ eJ r1 Lf{l.J a~" EJ1';Ji1 ~1 m~m';J1nn11~ rtu111l f1 
~ ~ , ~ 

~fl\ln11LL~l\lV11~\l~~~f{~~\l'Yl~~El\lVI1~-JLVI~ G) ElrlL4fltJ G) , ~ 

~1ul.~11 n1::UlUm11Um1L~Eln~';J::n1::'1'11~-J1~~-JVIit-J';J1n'Yl1\lL~Eln~1\l ") ~ij 
fl rJ~\l rtu1L1lmJn';J::~ El\l~~ ffU h 1 U'Yll\l L~Eln~l\l G) LL~::l'lq~nnl..ln11.ffalfuL fi~';J1nn11 
~ ~ 

~~ ffU 1';1 L~ an.ffa'lJ fl-J rtu111lf1 
~ 

l'Yll~ j-JL~El\l~iil (2552 : 10) L~n~llfi-Jl.J;,j'tJ~i1~iil~flm1~~ffU1';J.ffEJ'lJfl\l , 
r.fu1L1lf1 U1::neJU~ltJU..,';JitJ~1-\J")L~LLn u"'';J,r£J~1Ui-\Jf1l..l u"'';Ji£J'Yl1-J~~1'Yl£J1 u"'';J,r£J~1U 
~ 

'1111~11 LL~:::u"'';Ji£1 ~1u~mum1rn~-Ju;i£J~1" "l LVI~1di1~'Ylrrl'l~~flm1~~ffuh.ffaffuf1'1 
'lJ fl-J rtu1L1lf1 a ri1-Jmn 

~ 

'lJnt::~ Urnf'fl i1~UmLL!il::~1l11nt b~)!f~u (2554 : 61) L~L-Jfll1lJVIl.Jl£J'lJfl\l 
n1::u1u n11~~ ffU h L ~ f:ln.ffEJ'lJ f:l-\1 rtu111lf1 ~a .ffu~ au 1 un11~~ ffU h L~ an.ffEJ'lJ EJ-\1 rtu111l f1 

~ ~ 

1.J1::n flU~l £J 3 'lJ~u~ flU VI ~n 1~ £J r.fu111lf1 fll';Jl.J fl-Jill.JVI~fl ~~u.ffu~ eJUml..lfllll..l L Vll.Jl::f{l.J 
~ 
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(Prepurchase Stage) 

(Purchase Stage) 

(Postpurchase Stage) 

"' 2. 'Ylb)Bl) 

.ffu<iltJUm~~~~u1~~El (Buying decision process) LUU~liu.ffu<iltJU1um~ 
~<il ~u h~tJ"l..tl\l ~u~tm1 ~1nm~~1~1~~l ~\llU"l..EJ\l~u~tnmhu1umn 1 un~::u1um~~tl 

~ ~ 

'\Al1J'h~u~tnf1u~tnm.hum::tnum~ 5 .ffu~tJu ~\ld 
~ 

.ffu~ 1 m~fuff11l3J~tl\ln1~ (Need recognition) ~1tJm~fufu"'ruvn (Problem 
~ ~ QJ 

Recognition) m~~u f1m~fufii\lml3J~ tl·:lnl~1ll ~1 U"l.. El\l<ilU~\ltll~ Ln<ililttLtJ\l~1a Lfi<il~ln~\l 
q ~ 

n~::~u f11l3J~El\ln1~~LUUml3JU~l~r1UlelULUUf11l3J~El\ln1~~lU~<ill'Yl~l ~\lm,hd'Lrlmn<il q 

..t "" d ."1 .,: " .1 " 
m~::<ilu~u\l~::mnmuu~\lm::<ilu u~::naU<il1~ 

q 

"" .I 1 d "" .J' "" "" .,: 1. <il1LLu~1ll~ u (Input Variables) 'll'\ltll~Ln<il"l..ULEl\l~~mn<il~ln~\l 

n~::~U1ll~1u (Internal Stimuli) ~lnml3J~El\ln1~'Yll\l'il\ln1~ (Physiological Needs) m~:: q 

f11l3J~tl\ln1~'Yll\l~lU~<ill'Ylm (Psychological Needs) tl~::ntJU~1~ 

1.1 tl~::~um~rn1utJ?'i<il"l..El\l~U~11lf1 (Consumer's Past 
~ 

Experiences) 

1.2 ~n'Mrn::"l..El\l~u~11lf1 (Consumer's Characteristics) 
~ 

1.3 ~\l~\l1~"l..EJ\l~U~11lf1 (Consumer's Motives) 
~ ~ 

1.4 tl;i~~l'U~<ill'Ylm5u') (Other Psychological Factors) 
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2. ~lbbU11lltJ'Ue:Jn (Extremely Variables) d1Uff1l1Yibbl~~mJ 
llltJ'UEHWh.J 6) ~ii~'Y1TIYI~~eln11~~ff'Uhb~Eln~EJ"11El.J~U111lf1U1::nm.J~ltl 

'IJ 

2.1 ~'Y1TIYI~';llnff1l1Yibbl~~El11 (Environmental Influences) 

2.2 ~.Jn1::~'U'Y11-Jn11~Gn~1uEJ~~ (Past Marketing q 

Stimuli) 

3. ll;itJ~.Jbbl~~ El11~1'UR\lf11Jl~'U1i11115u 6) (Other Social Cultural 

Environment Factors) 

" ' ' 
-lluri 2 m1~mn-llmJ~ (Information Search) LiiEJf1l111~EJ\lm1nnn1:::~umn 

'IJ 'IJ , 

vw LL~::~\l~fflm1nffuEJ.Jf1l111~ EJ\lm1EJ~1n~nu~u~11lf1 ~u111lf1';)::~1L itum1L v1 EJL ~Hi~ 
'IJ 'IJ 'IJ 

f1l111YI EJ h'tlu fi Lb~L UU1\lf1f\lf11111~ EJ\lm1~di~ifu Lalff11111tl~EJUff'UEJ\lf1l111~ EJ\ln11L~ 
ll'U fi f1111J~ El\ln11';l!:tl n';l~-;h L iL v1 ElVIl'Yll\l ff'UEJ\lf11111 ~ El\lnl"j 1 'Ulll tJVI i\l ';l'Ub n~fll11Jt\l h 'IJ 

1 Vl1~fum1~ EJUff'UEJ\lf11111~ EJ\ln11 Yl tJl m11~u VIl-li EJ11~ b v1 EJVIl'Yll\l ff'UEJ\lf1l111~ EJ\ln11~nn 
'IJ 'IJ 

n1::~u l11:::nEJu~1tJ n11dJ~fu~\ln1::~u (Stimulus Exposure) n11L~Elnff11 (Selectivity) , , 
' ' Q....l .... d A 1.1 , o ..... ..... A A 

n111U1tl\lff\ln1::~u (Perceptron of Stimuli) fll111'Y11\l';l1 (Memory) n11fl'UVI1"11El1J~LYI1Jb~11 
'IJ , 'IJ 

(Search for Additional Information) 

"ll.!:'U~ 3 n11U1:::bii'U'Y11\lb~Eln (Evaluation of Alternative) LriEJ~u111lf1L~iEJ11~ 
'IJ 'IJ 

LL~1';l!'Ln~f1l111i. i1 h LL~::111:::Liiuj:-j~'Y11\lL~EJn~l\lGJ 1~ tJrllVIu~mrn'Yl~l\lGJ ifum L v1 EJ1~ 
bL~::L111tJUb fi tJUflntlih ~l'UU1!:ff11n11~~1~~1lU1l11111 bn rn'YfL Vl~lifL~LLfhl tJ~:::L5 tl~"ll El\l , 
~1'UU1:::ff11n11~ ~1 ~~oW\l1h::ff\l~ 'VI1EJ laJw\ll11::ff\l~ Lri EJ ~u111l m-hm1111:::Liiufil'Y11\l L~ EJn 

'IJ 

LL~1 LL~::ii'Yll\1 L~EJ n~ ffl m1n tJ EJ11ful~-;hu 1u VI rt_, laJ11111n'l'l1mtEJ tJ L Vi tJ\lL~ ~u111lf1';l::: 
'IJ Y~fEJ11Lilwffu~EJU~EJ 111~ EJ m1~EJV!~m •1h 

'IJ 

.ffu~ 4 n11~~ff'UL';lsifEJ (Purchase Decision) ';lln.ffu~ 3 ';l!:"lhtJhi~u111lf1 
'IJ 

nl'I'IU~f11111YI EJ h1::VI11-Jj:-j ~~nrn'Yl ~1\JG:J ~Luu 'Yll\l L~EJn 1~ tJ~1 111 ~u11flf1';):::~~ ff'U L';J~EJ 
'IJ A Q..o" 6".d .d 

j:-j ~~11 nt'Ylm "lll"ll'EJumn'Yl ff~ , 
.ffu~ 5 Ylt']~m11!1lltJVi~\lm1sffEJ (Post Purchase Behavior) Vli\l';lln'Yl~~El\lLi 

~o VI~EJ b "rllj:-j~~nrn'Y11un~l~u111lf1~ii111:::ffum1n!Lri tJ1nUfll11JYIEJ hVI~EJ laJ 1:::~ufl1111 
'IJ 

1 .... .f ."! .. 0 .... ... ... .t ~ ... 0 .f ~ ~ 
Yl EJ ';Jfll tJVI ~\ln11'1rEJ bu'Ub 1EJ\l fflfl rum j:-j'lfEJYI EJ b';l bb~l';l!:'Ylln11'1rEJ'lr1 b'UEJ'Ulfl~ 

"' 'IJ 
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