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ABSTRACT 

This research aimed to study the Bangkok Bank Public Company Limited 

personnel's satisfaction in 5 aspect of working : the stabitity of the bank, the 

administration system , the service system , the personnel welfare and the opportunity to 

progress in their positions 120 persons in 6 branches of the bank in Phitsanuloke 120 persons 

are subjects of the study. The data were collected by using rating scale questionaire and the 

data were anshysed by percentage, mean, standard and t-test. 

The results indicated that : 

1. The most of the personnel were satisfied with their jobs in the aspects of 

their stabitity, the asministration system, the service system, the welfare system and 

their opportunity in the progression at the higher level. 

2. The personnel with different had different job satisfaction. 

3. Male and .female personnel did not have different job satisfaction. 

4. The personnel with different experience did not have different job 

satisfaction. 






