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Title ; The Clients Registration Expectations on the Service

of the Registration Offices in Phichit Province

Author : Mr. Wasupol Palang
Advisor : Dr. Wongsakorn Jiampao
Abstract

The purposes of this research were 1) to study the expectations of the Local
Registration towards the service of the Registrar's offices in Phichit, 2) to study the factors
that affect the service, 3) to study the guideline for service deployment of providing
service to meet clients’ satisfaction, It is a quantitative research. The samples were 400
people by "Taro Yamane." Data were collected by using gquestionnaire and analyzed by
using descriptive statistics, including frequency percentage, mean, and standard deviation,
t — test, and One Way ANOVA.

The results revealed that

1.The expectations of the Local Redistration with the service of the Registrar's
office in Phichit were in a high level in the following areas as follows: the processes and
procedures of the services, personnel, facility gquality of the services and the accessibility
of services.

2. Results of comparison of the expectations of the Local Registration with the
service of the Registrar's offices in Phichit classified by general information of clients,
the results revealed that the clients with different education level had the different
pectations with significantly different at 0.05. However, clients with different age, marital
status, career, and experience in the service had no different expectations.

3. The guideline for service deployment of providing service to meet clients’
highest satisfaction found that the public expected that the personnel should be aware
of the service provision by considering and developing every area such as provision
process, persons who provide service, facilities, service guality, service access to meet

the public expectation and respond to the public expectation effectively and efficiently.
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