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ABSTRACT

The research aims to: 1) study of public opinion on public services of local government,
2) to compare public opinion on public services of local government, and 3) to study ways to
improve development. public services of local government in Phirob Municipality Pho Prathap Chang
Phichit. The quantitative and qualitative research. Quantitative Research Using samples of the size of
the square blocks "Taro Yamane" The number 400 was used for data collection were analyzed using
descriptive statistics. And statistical inference The frequency, percentage, mean and standard
deviation. The gualitative research The sample was obtained from interviews with 15 people, and
analyze data by content analysis and conclusions. The results showed that

1. Public opinion on the public services of the local government in Phirob Municipality
Pho Prathap Chang Phichit all 6 sides are moderate. And when the criterion The side with the highest
traditions of the local religion and culture. And second, respectively, is the community organizing and
maintaining order. The quality of life Infrastructure Management and conservation of natural
resources and the environment. Planning and Investment, commercial and tourism industry.

2. Comparison of public opinion on public services of local government in Phirob
Municipality Pho Prathap Chang Phichit all 6 sides by personal factors were gender, age, marital
status, occupation, and income influence public opinion on public services is statistically significant
at the 0.05 level of education did not affect the score. citizens to public services of local government
in municipalities around the bamboo.

3. Guidelines for the improvement of public services, local governments in Phirob
Municipality PhoPrathapChang Phichit. The interview sample of 55 people found the increasing
quality of life and infrastructure to provide a thorough and fair. Because of the quality of life of the
people, anyway. It was truly a pleasure will require the cooperation of the government. Private and
public sectors in order to make the process of development and find ways to improve public services

for people with a substantial achievement.
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