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The purpose of this research was to study working performance problems of Wachirabsramee
Hospital in Pichit. The problems were divided e 5 categories which were knowledge and ability of working,
faciliies and working progress, interpersonal relationship, working system and administrative support. The population
were 100 officials in the hospital. A questionnaire was used for data collection. The data were analyzed by
percentage, mean and standard deviation.

The results revealed that the problems were at 8 medium level. The first most serious problem was
contertment of appeinted position, abilities to use ool and materials to the standards, and development of
knowledge, respectively. The problems of faciliies and working progress as a whole were at a medium level. The
first most serious problem was the progress of salaries compared with knowledge, getling a promotion with
capability, and progress of career, respectively. The problems of interpersonal relationship as a whole were at a high
level. The first most serious problem was being able to get assistance when being sick or in trouble, being accepted
by colleagues, and helping each other respectively. The problems of working system as a whole were at a medium
fevel. The firsl most sorious problem was the quantity of working performance which was greater than the number of
performers. The complicated working system was the second one. Too many working steps with too many bosses
was the third one. The problems of supporting as a whole were at a medium level. The first most serious problem
was sufficient support  of personnet for work, support for training of new information for work, and support for farther
study to add more experience, respectively. To work more efficiently, it was suggested that there should be a
reduction of a complication of organization, improvernent of relations between bosses and subordinates by meeting
officers every month to exchange opinions and acknowledge the problem of work and seek for methods to solve the
problem, making harmony and leam work to change behavior of the organization, organizing activities that could add

knowledge to develop organization, and using methods to develop officer ‘s behavior of Wachirabaramee Hospital.
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