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The purposes of this research were to study and compare the conditions of the used
car business running and to develop the pattern for improving market mix for used cars in Amphor
Muang Phitsanulok. The procedures of this study were divided in three stages. Stage 1 was to
study the conditions of the used car business running. The subjects of this study were 87 used car
dealers in Amphor Muang Phitsanulok. The questionnaire was administered and analyzed by using
percentage, mean and standard deviation. Stage 2 was to compare the conditions of the used car
business runners classified in terms of experience and level of dealers’ education and the data were
analyzed by using t - test. Stage 3 was to develop the pattern in improving market mix for the used
car business running.

The results revealed that the conditions of the used car business running was
comprised of product, pricing, location and sale promotion. As a whole, it indicated that the used car
dealers’ business running condition was at a high level. The comparison of the condition of used car
business runners as a whole revealed that there was no difference. However, when cormparing each
item, it was found that the sale promotion was significantly different at the level of 0.05. When
comparing the level of the dealers’ education, there was no difference. However, when considering
each itern, it was found that the sale promotion was significantly different at the level of 0.05. The
developrnent of the pattern for improving market mix for the used car would enable the dealers 1o
benefit from it and to help solve the problems in the high competition case in which the traditional
market tends to develop the product, pricing, distribution channel / location and sale promotion,
whereas in modern markel, they wilt develop market mix 4F's along with merchandise development,
service, satisfaction building, after — sale service, attitude building for the customers and trust

building in the brand of the commodity. This pattern can be implemented in business running.
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