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ABSTRACT

The purposes of this research were ; 1) to study ethics of the life insurance

agencies in Phitsanulok province , 2) to set up principle and issue of ethical

development in the way of Buddhism. , 3) to develop ethics of life insurance agencies in

the way of Bhuddism.

The sampling groups for study ethics levels were 390 life insurance-customers

in Phitsanulok by using simple random sampling. The instruments for this study were

rating scale questionaires, collected by the researcher himself. Data were analyzed by. '
SPSS for Windows. By the following statistical values: percentages, means, S.D. , F-

test, and Hest

The sampling groups for developing ethics levels were 36 life insurance

agencies from "Pha-Iang Khay Mai" (New Sales force) project of The Ocean Life

Insurance. Co. Itd., Collected data by the researcher himself from both participated and

imparticipated by observing and interview. Data were analyzed by using related ruler

and combined founded data with Buddhistic Analytical Description.

The study found that :

1. Ethics level of life insurance agencies in Phitsanulok in general were in

middle level. Considering by each section found that they were also in middle level in

each section.



2. Principle and issue of ethical development of life insurance agencies in each

section began with agencies' rightful conviction principle which influenced strongly wish

and promised to believe in ethics more-and more.

3. life insurance agencies who were praticed and participated in Buddhistic

activities in general honesty in their profess and promised to believe in ethics of life

insurance agencies which effected to seriously working until achievement.

4. Life insUiance agencies realized rightful conviction principle with 2 factors :

"Poratokhosa" or listening from other people (truly friend) and "Yoni so manasikam" or

circumspect thinking in mind.

5. Using rightful conviction principle for develop ethics of life insurance agencies

to be in higher level , life insurance agencies themselves must put their fath in "It - ti ­

bart 4"
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