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Abstract

The purposes of this research were 1) to examine the people’s attitude towards the service
of disaster prevention office, 2) to compare the people’s attitude and 3) to study the problems,
difficulties towards the service of disaster prevention office. | It is qualitative research. The samples
were 400 people by using Taro Yamane's method. Data were collected by using questionnaires and
analyzed by using descriptive statistics: percentage, frequency, mean and standard deviation and
inferential statistics by using F-test. The findings were as follows:

1. The people’s attitude towards the Service of Disaster Prevention Office: A Case Study of
Muang District, Phitsanulok Province in 6 areas found that overall it was at a high level and when
considering by item, the highest mean score was in rescue personnel, secondly, they were vehicles
in operation, budgeting, public relations, communication, and medical equipment including rescuing
equipment.

2. The people's attitude comparison towards the Service of Disaster Prevention Office: A
Case Study of Muang District, Phitsanulok Province classifying by personal factors found that
gender, age, marital status, educational level did not result in the office of service disaster
prevention.

3. The people’s attitude towards problems and difficulties resulted in the rescue operation
found that the most important awareness of the office was personnel in development, training for
their skill and expertise in transportation disasters. Due to the current disasters, communication and
transportation disasters were occurred very frequently; therefore, it is a must for the office to meet
the concrete implementation including operating vehicles, medical and rescue equipment, budgeting,
public relations, communication. The office has to coordinate with other units for the cooperation in

terms of convenience, quickness, security and most importantly the focus on the public service.
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