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ABSTRACT 

The objective of this research was to investigate the process of developing 

the internal quality assurance system within schools in the Educational Area 1 of 

Phitsanulok which have been externally audited by the Office of the Standard Approval 

and Educational Quality Evaluation. The subjects were 32 directors, deputy directors, 

and teachers from six elementary schools, who were selected by using the purposive 

sampling method. The data were collected by utilizing interviews, educational 

documents, and observations. The data were analyzed by using content analysis. 

The results revealed that the schools had concise administrative systems, 

adequate information systems, clear educational standards and procedures which 

corresponded with basic educational standards, educational development plans that 

suited the local society and school needs as well as the educational standards, annual 

monitor and supervision of the plans, several instruments to evaluate the quality which 

covered every aspect needed and applied the results to the education development, the 

evaluations that were reported to the higher administrators and the public, and 

improvement of the quality assurance system for sustainable efficiency. The results 

also showed that there were problems in following the system, that is. a lack of 



personnel with skills in assessment, evaluation, and planning, teachers' using traditional 

methods of teaching, a lack of teaching aids, and the duration of the conduction which 

did not comply with the plan. 






