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ABSTRACT 

The purpose of this research was to study the condition and the prpblems of 

information technofogy implemenbtim in 6 departments of the munidpalily schools. the 

subjects of this study were 152 directors and teachen and 180 students of the 

municipality schools under Phitsanulok Municipality in 2004. The data were dWed by 

using a checklist and a reting scare. The data were analyzed by utitiied frequency, 

percentage, mean, and content analysis. 

The results revgzfed hat dimtors and teachers thought that most schools 

util'ied m a t i o n  techdogy. but they considered that the use of distance education, 

CAI and the Internet was not adequate because each sdrd had onty one computer 

teacher, which was not enough. They also thought that the use of information 

technology in the six deparbnents was at the medium level and it was usa mast for 

adminisbation, financial management, and supplies affairs, w h m s  in the Public 

Reiations department it was never keen used. The problem, in relation ta the 

informetion twhnology implementation, was considered at the medium level. The most 

serious probtems were insufficient ~mpute ts  for the number of students, the I& of 

knowledge about the intemet, the lack of personnet who had expertise in information 

technology, and low quality of equipment -tion and maintenance. In the students' 

views, they metimes used information technology but they had n e w  used CAI aM 

the internet. They thought their problem of using information technology was at the 

medium M. 






