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Abstract

The objective of this study is mainly to examine people’s expectation and

satisfaction toward Rajabhat Institute Pibulsongkram’s public relations media. The

samples are randomly selected from two groups: external group are 398 people

residing 1n the municipality of Phitsanuloke province; and internal group are students,

faculty, and staff of Rajabhat Institute Pibulsongkram totaling 400. Survey

questionnaires were primarily used to collect data. Some statistical techniques such as

percentage, mean, standard deviation, pearson product moment correlation coefficient,

t-test, and one-way analysis of variance were run to analyze the data.

Results of the Study

External Group

1. The study reveals that people obtain little information from public relations

media of the Institute. The most effective information reception is through

students, faculty/staff, friends and relatives followed by radio advertisement.

The most frequently obtained information 1s the admission. Structural

changes, promotions, and recognition are second, third, fourth respectively.

2. The study also shows that in general people are somewhat satisfied with the

public relation attempt of the Institute. However, they are most satisfied with



some 1ssues, for instance, the admission and the clearness of message
deliverance.

People have a moderate expectation to the message deliverance. It is most
likely that they want to learn about the admission to the institute followed by

the reliability and clearness of the messages.

Internal Group

1.

It 1s apparent that the most effective means of delivering internal messages is
through bulletin board. However, the exposure to messages is moderate. The
most frequently obtained issues are related to teaching and learning, and the
final exams.

The study shows that in general people have a moderate satisfaction to the
public relations media. They have a high perception to news relating to
teaching and learning, and the final exams.

The study also reveals that people highly expect to obtaining internal news as
well as message deliverance. It seems that they require the most distinct

message as possible.
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