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ABSTRACT

The purpose of this research was to study the process of the traditional
retailer operation in the vicinity of the municipality and sanitory areas in Phitsanulok and
Sukhothai provinces, concerning with the opininions of the owners of the traditional retailer
impacts to the problems and compare the relationship between the problems in operating
the activity with ages, education, duration of operations, location of the shops. The
proportional stratified random sampling method was utilized in this study. And the
intruments used for gathering data were a set of questionnaire and 217 owners of
traditional retallers. |

The result of the research revealed that;

1. The characteristics of the traditional retailers shops located in the vicinity of
the municipality and sanitary areas in Phitsanulok and Sukhothai were mostly buildings of
one-block and one-storey wooden house running by the owner with the tendency of owener-
running in the future. This was their main career that could support the family and it was also
a comfortable and convenient job at home. The owners could simultenously operated their
commercial activities. The top sales for the two past years were moderate. The most
customers were regular. In case of developing their own shops, the shopkeepers sought

themselves the knowledge by observing the much moderner retail shops.



(5)

For training, 94.5 percent of the shop-owners have never taken part in
training before. If Rajabhat Institute Pibulsongkram co-operates with the Institute for
Management Education for Thailand Foundation (IMET) in holding a short training, 67.8
percent of them could not attend the training because they didn’t have time. For the
periods should not last more than 2 days.

Problems in arranging the shops occurred because of little space and the
owners were lack of krowledge in managing for competitive product prices.

As for shop administration, in case of purchasing, the owners managed
themselves to buy a bulk of goods from the wholesalers, or the salesmen from any
company presented their products at their shops. The placement of products and decorating
shops, the shopkeepers themselves did them by considering the orders of putting things.
As for pricing the goods, the shopkeepers priced their products equally to general price in
the market. The running shop-owner paid their goods in cash when buying the products and
they sold the products by themselves.

2. Opinions towards to problems in operations in all aspects classified
according to ages, education, duration of operations, and location found that most
shopkeepers had their opinions in moderate level.

3. Relations between problems in operating commercial activities and ages,
education, duration of operations, and location found that the shopkeepers did not have any
problems in operating their activities except that the location of their own shops affected
the problems in competition with the same retail shops, modern retail shops and the setting

price of the larger shops.
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110776 D.NFvadAAT 8.1Hed A fwoglan

56 wy 5 0. &mdend a.iles afwoylan
126/25 n.aNMATY 8184 A foylan

99/8 0. Uszagiie o.ileq A fwnylan
406/3097-10 08wl 8.1 2. Awndan
406/3100-1 n.au N 8.15l8e A Awnglan
74/1 D.3mRT 2.8 A Awoglan

180/1 Wy 5 .14 A.Wrnylan

123/265 n.01E 8.8 . fwnylan

92/28 0.WIEIN B.1H19 A Rwoylan

92/30 Q. Bl A Rwndan

19 w3 2 oA MWANTINER AT 8.We A fwaglan
292/2 D.UAUWANTY B.1183 A Aylan

86 0.Uszaghe 8.1llee A fwoylan

109/84 D.41LA 11 B.UWIEA AANDYIAN
51 Wy 3 A.UdnuzM B.UNFEA" A Awoylan
11134 a.uwWsein A fwnilan

121/ 8.5 Afinoylan

460/36 0.5ame a.Wmwnylan
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f1AUT Fatu anuARIu
26 | Funuhn 485 ny 9 n.wwnylan - nandn 8. 5mes aWwnylan
27 | hifdew 10 g 2 A, Fewn 8.1 2. Awnglan
28 | Fftyoynsiouat 504 0. NmsduwLd 8.5me A Aunglan
29 | g8 NHundw 2/1 Wy 1 0. 1w 8. 34ned A Awnylan
30 | FdumaeA 483/10 wy 1 B.9me9 A fwnlan
31 | Fwudeun 7 84w A, Wnglan
32 | Fwunggawn 672 ARIAVUBIAN B.NTUNNIN A Annylan
33 | @A 326 ARIAVUBIAN B.NTUNWIWN A Awnylan
34 | WImINTNNY 676 ARIAVUBIAN B.WTUNIN 4. Awaylan
35 | lLifide¥w 23 g 5 B.NTUNATN 4. Rwnylan
3% | hifideiu 89/1 My 5 B NN 2. Rwoylan
37 |wiAnf 16/4 5§ 1 8. WIMUAIN 2. Runglan
38 | Fuunde 19 w3 9 m.Anluad a.dmluad a.Aweylan
39 | Fuaun 14 n.AAANINA 01589 2.4l
40 | Fglaie 1-12 g fgie 8.3004 A.4lav
41 | wadinen wiasl 29/4 0.AFBUNT TR 0.158q 4.4V
42 | unaing WTyws 35/4 w3 1 AuNAaY .18 4411
13 | hifideiw 189/9 03 H 9 A 01584 441w
s | Aoadsy Tuuon 1 0./anied a.dlee «glavie
45 | vidu 80/19 n.8lv .las a.q%vi
% | hiddew 80/1 V3] 5 M. Jameaum a.1ileq 4.4l
47 | aued asaglevie n.smnfentl e.dies a.qleviy
48 | ved 35/3 Wy 2 B.1il89 A4l
29 | ynadey 289-291 n.ATANTNEY B84 4.4l
50 | fiFRINIdlY 172 0AdusaweA o.dies A.qluviy
51 | usans 292/16 N.ATAANGBY B.13184 3.4lavi
52 | auadrylavzfia 12/7 0.@aa5F  e.ileq a.qlavia
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f1AUN Fefu AU
53 | aftywcile 80/2 M. FNBAAN 2,158 A.4TaviE
54 | hifdem 66/3 D.A7A30I0BY B.INDY A.4lmi
55 | BaLEg 12/1-2 n.AARNGRY 2.1 A 4lavin
56 | aNAnT 33/1 nFueN n.aralan a.qlave
57 | Alrziaiy 68/1 B.a275AlaN 2.4l
B8 | WIELNG WANAT 100 wy 1 m.tiunde a.nelnsane a.qlavie
59 | wis aea¥eedu 110/1 n.usygena a.nslnsane a.qlavie
60 | Aneamuas 73 - 79 vy 9 n.usynana a.ndlngane a.qlaviy
61 | lifidet 110/1 v3 1 D.uFQaNa a.nelnganm a.qlmvi
62 | avaR waiund 11/3 wy 2 n.usynana B.netnsate &gl
63 | lifide¥u 85 m.Inslu a.nalnzans a.qlmi
64 | wWedAn Suniged 322123 mLilBeun avjaadt A.glavie
65 | @udlng 19972 A.nfiaeun Byjadny .4l
66 | lifidet 301 Wy 2 DALy A gV
67 | Hwinelu 2/4 n.AzAAnOeY 2. usua MDY A.glevie
68 | Ani@ 16 p.amet n.ATARN0BY 2. uAMs e 4.4l
69 | TAadnidaq 55 - 56 0.901W3 2.A341174 4.qlave
70 | fefeda 41 0. Fuqd 2.Afups 2.4l
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