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Abstract

This paper tried out the multi process of teaching English for communication for nurses
as it is essential for these nurses to prepare themselves with English communication to
communicate with foreigner patients effectively.

The purposes of this research were: (1) To develop an instructional package by uéing
multi methods of teaching, based on the 80/80 standard criteria. (2) To compare the learners’
English communication skills before and after being taught using the multi method instructional
package. (3) To determine the level of étudent satisfaction towards this instructional package. The
subjects of this study were 30 nurses who work in Buddhachinaraj hospital, Thailand. The data
were collected by using the standard’ test of English speaking abilities and a“survey to determine
the level of learners’ satisfaction with instructional package. The statistics used in the data
analysis were arithmetic mean (.)z ), standard deviation (S.D), and dependent t-test.

The research result revealed that the efficiency of the instructional package was
88.17/86.86 which is higher than the standard level 80/80. The English speaking abilities of the
nurses after being taught by the package was significantly higher than before being taught by the
package at 0.1 with the mean of pre and post test scores of 11.00 and 16.93 respectively. The
result also showed that the »satisfaction of learners towards the learning through the multi method
teaching package was at a high level (X = 4.83). This implied that use of the instructional
package by using multi methods of teaching helped increased students’ speaking communicative

skills.

Key words: multi- method, satisfaction, English for specific purposes, communicative skills
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g = a. Good moming. How’s wrong with you?

e =

= g b. Good morning. May I help you?

£ @

é c, c. Hello. How are you doing?

2 ®

é “g d. Hi. How can I help?
) :

2 e 2. szlenlamnzaudesiigalumsoiueswyes
2 ©

e U

s 2 il
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s = a.  What do you do fora living?

e : ,

E ® b. What is your job?

c.  What is your occupation?
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d. What do you work?
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I want your temperature, please.

Can you tell me what your temperature is, please?
May I take your temperature, please?

Do you know what your temperature is?
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May I take your weight and height, please?
May [ check your weight and height, please?
May I see your weight and height, please?

May I ask how tall you are and how much do you

weight?
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cafeteria
. Book shop cafeteria laundry service
Telephone convenient store

It is on the left of the laundry service.

It is on between the book shop and the laundry
service.

Itis opposite the telephone.

It is beside the convenient store.
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Go straight ahead the convenient store will be on
your right.

Walk straight ahead until you see the convenient
store.

Go past the cafeteria and laundry service, the
convenient store is opposite the laundry service.

Walk down the corridor until you see the convenient

store.
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I want to tell you how to use the adjustable bed

May I show you how to use the adjustable bed?
Will you please show me how to adjustable the bed?

Let me show you how to use the adjustable bed?
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a. You can have your relative here.

o

b.  You can bring your relative here.
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You can take your relative here.

d. You can let your relative here.
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Can I clean your wound?

I would like to clean your wound.

Let me clean your wound.

I’m going to clean your wound.
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Can I take you to the surgery room?

Let me take you to the surgery room.

You should go to the surgery room with me

Go with me to the surgery room.
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It’s done.
That’s finished.
There you are.

Here you are.
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Could you please lie down?
Could you please lie still?
Could you please sleep quietly?

Could you please not move?
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13. ddesmsuenlifihiohidesdaan arsezndn
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= a. Please relax and don’t move.
[ad ‘
=
8= b. Don’t worry, everything will be ok.
[ .
e & ¢.  You’ll be fine, everything will be ok.
E g
=
= -z d. Take it easy, everything will be ok.
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= a.  You will get headache.
=
]
§ b. You will have a stomachache.
[l
5 ¢.  You will feel pain in your neck.
=
ug d.  You may feel nausea.
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= a. [Ifyou feel itchy, let us know.
as
=
8= b. Ifyou feel nausea, let us know.
CB
© & c. Ifyou feel numb, let us know.
-
Tz d. Ifyou feel cold, let us know.
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a. Please do not eat fruit that is too sweet.
b. You cannot eat sweet fruit.
¢.  You are not allowed to eat sweet fruit.

d. Do you mind not to eat sweet fruit?
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a. Breathe in, please.

b.‘ Breathe out, please.

c. Hold your breath, please. |

d. Stop breathing, please.
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a. You can breathe now.
b. You can let your breath in.
c.  You can let your breath out.

d. You can stop breathing.
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a. You will be discharged today.
b. You might go home today.
¢.  You are not wanted here anymore.

d. Lucky you.
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a. This medicine is for external use only.
b. This medicine is for internal use only.
¢. This medicine is for adult use only.

d. This medicine is for emergency only.




94

3/ a a
YDl UBLUUSINUIAY

IR L Aulsudiv
(v sr s ns s )
FUIVUL oo



MANUIN D

d' A aw
AaNINIIVATDINDIVY



96

a d
HaMIANTIZHAINTEANAD IV U UTRUMNANNINBlaRBYAMTTRN
Mudanguiiemsdeasveswentnalssemnaynsiunviwianolan

Yo afjitie ey 1M 3 MY

ANN 13 udamwanmIIaTIziaLdeandeve LB Un AW HINe ladeyamIdeu
o A A a o o a
ﬂ'I‘H'I'éNﬂq‘ﬂlﬁ'ﬂﬂ'l‘ifTE)'cT'Ii‘UE)QWM‘UW\T?QWM‘UWMVlﬁ‘lfu‘ﬂ‘lﬁ]@ﬁ'lﬂ“ﬁﬂ‘ﬂﬁﬂﬂl'ﬂﬁ

Aitroamnay $uau 31w

° 4 v 4 o o a d
11?!’0791@1}llUUﬁﬁ)‘U01H‘Vﬂlﬂ’%'€NﬂH1U v aﬂu‘maﬁma AUTTALANUAAIYUYB

“

1 a A o o o A | v ad o :i‘
MUNLNYINUANIT Wﬂl‘u"lﬂ"Ii‘V“!ﬂﬂT}JTéNﬂf]’}JLW'Oﬂ'I‘JZ‘TE)ﬁﬁﬂJ’éNWU'I‘U'I?ITﬂtﬂ‘lﬁ'ﬂ!ﬂlﬁ ﬂma"lﬂu

Negluszaula
¥ a '
Qi ai a
y v . ANUHINEY
Yo dJosrou : ) s |10,
1| danledeiudn
J = o 9 ] Y
emilanudany 1ledw 1 1 1 | 1.0 | aeandes
2 | pMmwazmdwiinzaufiaENIe
Yt vy
YoIREou 1 i 1 | 1.0 | aeandes
3 | narlumsvhnenssulianumingay 1 1 1 1.0 AoAAABY
A o = 9y
4 | asuazginssimssusuliniuiminzay 1 1 1 | 1.0 | aeandes
5 | AwnszuIUMs
1 a vy
UFTOINMANTIITINAINTTUMTOUTY 1 1 1 | 1.0 | oeandes
6 | Aenssumsuaasunmauyd v ldaunse
A 1@1ndiRsenuaniwms 1auess 1 i 1 | 10 | aeeades
7 | madhswdvnssumseusuin IigGould 1 1 | 1] 10 | aeandes
a [ a A:i s d'i A:i
uaaIanuAaiuazefleneI LGN
=S
Gou
8 | mssouTaoniufonssuarsinlfia vild 1 1 | 1| 10 | aeandes
o 4 4 X
aunsonnnnyzmsaeas 1datadu




97

[
)

é’ﬁ;mmnm m
{o Yoo | ) oc. | T
9 | Muwonda 1 1 1.0 | deandey
M3ounIBINgEMIUTAYININRNIZ
vldaunsofeasdFanu asaa
gommsaih 19 lunsd frineus g
10 | asounmsaeulasniudoudhudidy i | 1 1 1.0 | aeanden
WS ouIRawdasiauanudesns
11 | ddowdenniluldusz Tomilumsvha 1 1 1.0 | aeAnden
14
12 | AGouiinnugulumsiFounwidingu Tay 1 | 1.0 | aeandeq
Tdgans dounuuwy 3t
safaniiy 1.0 | a@eandes




98

a < o [v)
Nflﬂ'lﬁ’ltﬂi1$ﬂﬂ31uﬂ6ﬂﬂ’:{6\ﬁ$‘ﬂ'j1Q%’ﬂﬂﬁnuﬂlﬂ\i!!‘ﬂ‘ﬂ'Jﬂﬂ'nuﬁ'liﬂiiﬂu
MIYAMHBINGHNBMITOA1IVBINENVIA TINENLNANNEFUT WV
o o 1
V8N 31U Imu
A179 14 Naﬂ’!‘ﬁtﬂ‘J"ltﬂlﬂ’l1“ﬂ6ﬂﬂ5€]ﬁ$ﬂ'JI'N‘ITEJﬁ'Iﬂ'IU‘UENLLUU’S’ﬂ

as A 4
ﬂ'l'lilﬂ'lil’!ifﬂllﬂ’ﬁ“v:i'ﬂﬂ'ltl'lm nqmwamiﬁamw N TR TR R ER YTV TATS

WnsHuTIwveliHeaang S 3vim

, mmﬁmﬁwméﬁ:mmq‘l ,

Yo ﬂu"vsl : mﬁ'l ) ﬂu“v“l ) FIUASHUUY A1 I0C. AU
1 1 1 1 3 1.0 AeAnded
2 1 1 1 3 1.0 doandeq
3 1 1 1 3 1.0 doandes
4 1 1 1 3 1.0 Aonnded
5 1 1 1 3 1.0 donndeq
6 1 1 1 3 1.0 donndes
7 1 1 1 3 1.0 donnded
8 1 1 0 2 0.6 ABAAGDN
9 1 1 1 3 1.0 AoANADa
10 0 1 1 3 0.6 Aonandes
11 1 1 1 3 1.0 qonndeq
12 1 1 0 2 0.6 SELLGER
13 1 1 1 3 1.0 SLLLGEY
14 1 1 1 3 1.0 CCLGGEY
15 1 1 1 3 1.0 Aonnded
16 1 i 1 3 1.0 doandoq
17 1 1 1 3 1.0 aoanded
18 1 0 1 2 0.6 ABAAADY
19 1 1 1 3 1.0 Aonndeq

20 1 1 1 3 1.0 CLLGEY




99

o d [-3 [-3 4 ﬂ:l
NN IATIZHAINNINEIN (p) AIBIAUUA () HaT AANMTRI UYL

HUUNAFEUIAA NHABNIB UM IAMBIDINGY

A998 15

MIMIATSIUTUIUA ATAIUIN Llﬂ3?‘1.1?131ﬂl%ﬂﬁ’uﬂlﬂdlmﬂﬂﬂﬁﬂﬂfﬂﬂﬁ

o £ o A 4 o
fmq‘ﬂﬁ‘ﬂNﬂﬁ‘l:!‘ﬂﬂﬁal163ﬂQHLWE)ﬂﬁﬁE)ﬁﬁ‘UENWM‘U1a IUIU 20 ‘l,l'ﬂ

20

nguga ngu

181118

'
fl

T daaIu

AouQN AOURN AATIN  KEAN  Swun AN deougn; daouda| ﬂaqmi
: 5 !
&) () +f) (f-f) (0

13
13
12
14

13

SrunainGoy ()

‘ g
fzunwady ()

a"mtﬁmmummgim (8.D))

éﬂ)“ll!‘ﬂiﬂ‘i’]\l (8?)

10

23

)nasnmamnqmiw'iuﬁ‘ﬂdmrimaugn () Mudadudnovda @) T pq

Aol (1, )

o

047

() (P)
020 077 043
040 067 = 043
020 070  0.40
040  0.73
027 080 047
0.20 0.77 . 0.43
047 077 0.50
040 067 043
027 073 043
027 073 043
040 073
040 073 047
040 073 047
027 073 . 043
027 080 047
0.40 0.73 .0.47
033 077 047
.33 0.77 0.47
0.53 073 050
020 077 043

30

n 1 2pq
n-—1 s?

t

047 |

0.57

. 0.25

0.57
0.60

0.53

0.53

0.57
0.5-0
0.57
0.57
0.57
0.53
0.3
053
057

i 025

. pa |

i

i

024
0.25
0.25

025 .

025
0.25

0.25

0.25
0.25

D025 !

0.25

0.5

0.53

0.53
053
0.53
0.50

0.57

0.25
025

0.25

0.25

0.25

0.25

0.62



100

a 4 Y Y} )
HamM3IAIzH ManudeiuvewuuIan A NLTIWelaneyAMITOY

MBINgUIHEMITom3d MIUNeNLID

A1 16 MsMIANNEeuYeuITeLn AR ledpyANI HOUN IS INQHIND

nseasveanenalsmennannssusiwdm iaiug Tansuou 12 4o 1In

WEMNA NGUADDEI T1UM 30 AU

AziuuANURae Teveanenia oM
'ug 2 s 16 |7 |8 |9 |01 |1z2{x |x2
2 AZUUUIAL

e

3= 5 5 05 15 {5 |s |5 |s |s |60 {3600
1 4 4 |4 |3 |4 |3 |3 |3 [3 l40 |1600
2 4 4 |5 |4 {4 |4 |4 |5 |4 |51 |2601
3 4 5 (a4 |3 |5 [3 |3 |5 {4 |47 |2209
4 5 4 |5 |3 ]4 |4 |3 |5 |5 |50 |2500
5 5 4 {4 |4 |5 |5 |4 |4 |4 |52 |2704
6 4 5 (a4 |4 [3 |5 |4 |s |s |51 |2601
7 4 4 |5 |4 |4 |4 |5 {5 |5 |53 |2809
8 5 5 14 |4 |5 |4 la |5 |4 |51 |2601
9 4 3 05 13 |4 (4 |5 |4 |4 |48 |2304
10 4 4 |4 |s |4 |5 |s |4 |s |52 |2704
3 4 4 |4 |4 |4 |3 |4 |4 |4 ja6 |2116
12 4 5 |5 |4 |5 |5 |5 [4 |4 |54 |2916
13 5 5 |4 {4 |4 |5 |5 |5 |4 |54 |2916
14 4 4 |3 |3 {5 (4 |5 |4 |4 |47 |2209
15 4 4 |5 |4 |4 |4 |5 |5 |5 |53 |2809
16 5 4 {4 |4 |4 |4 |4 {4 |5 |51 2601
17 4 5 14 |4 |5 {4 |5 |5 |4 |s1 12601
18 5 5 |5 |4 [4 {3 |3 |5 {4 {51 2601




101

@ y o
ﬂzuuuﬂ'ﬂu“ﬂ“ﬂiﬂ'ﬂﬂﬂw y1ua Yan

ol 12 13 {4 s |6 |7 |8 |9 |01 {2]x |x
E o
g AZUUUAL

&

& s s [s |s {s |s |s |5 |5 |s |s |5 |6 {3600
19 |4 la |3 la |5 |4 |4 |4 |3 |4 |4 |4 [47 |2200
20 |a |a |4 {5 |4 la |a |5 |4 |5 [4 [3 |50 |2500
2 13 Is 13 |4 |4 {s 15 {3 |5 |4 |5 |5 |51 |2601
22 |4 |5 |3 |s |4 |4 |5 |4 |5 a4 |4 |5 |52 |2704
23 la |la |3 |4 |4 {3 |a |4 |4 |3 |4 |3 [44 |1936
2 |5 Is |s |s |s |5 |a |5 |5 |5 |5 |5 |59 |3481
25 13 |s |a |s |5 |a |4 |5 |4 |4 |4 |5 |52 |2704
% |4 |a |3 |5 |4 |5 |a |5 |4 |5 |5 |4 |52 |2704
27 |s la |4 |5 |4 |5 |4 |4 |5 |5 |5 |4 |54 |2016
28 14 |a |a |5 |s |5 |5 |4 |4 |5 |4 |4 |53 |2809
29 |3 |s |3 |4 |s |4 |4 |5 |4 |4 |4 |4 |40 |2401
30 |4 |5 |4 |5 |5 |5 |4 |5 |5 |5 |5 |4 |s6 |3136

ZX Ex2

© 11 13 10 14 13 13 i1 13 12 12 13 12 152 1 7750
2

2 0s |2 |7 Jo 2 |1 fe o |5 Je ja |7 |1 |3

=

&

"~

(=9

<

® 0.5 0.5 0.5 0.5 0.5 0.6 0.5 0.6 0.7 0.7 0.5 0.6

A

g 3 0 7 5 6 1 6 1 0 S 7 3
a
W

nasuvesnuulsilsausiede 4.29

9
anudsdsiuvianiiu

13.39




102

sude 12

K-1 11
2 429
2. A X
a:.-—- 1— ! — 0.74
2 2
Es 13.39 k—1 5,
t
2
Zs, 0.32
zs

at A & A 1A A4 & o
ﬂ'lillﬂaﬂa uuUfaUNNUANUBOUU 0.74 ﬂﬂ'.l'uJﬂ'ﬂiJl‘lfﬂiJuiuﬁ;’ﬂUq@



MANUIN N

t-"! QW H X7
309 IdeN ¥ ums Ve



104

uuumaauﬁ’ﬂmmmumﬂumimﬂmmi’fanqu

HUUNATOUNDUITH Y (Pre-test)

o JgNINAaaY

Uo
4' 9 3 c’z’i o/ ) < d.

1 UJEJW‘UQ]J’JUﬂSQLLSﬂ WUTU’Iﬂﬂ'JS‘VIﬂVI’lUEJUNVlSiNiISLﬁIJ’ISﬁIJVIf‘WI
a. Good morning. How’s wrong with you?
b. Good morning. May I help you?
c. Hello. How are you doing?
d. Hi. How can I help?

; o

2 sz lealammnzatasiigalumsaneiwuedile
a. What do you do for a living?
b. Whatis your job?
c¢. What is your occupation?
d. What do you work?
Yy v @ ) Y ' & a

3 fwesmsinguugivesdihenisyaadiels Seezmunzaunga
a. I want your temperature, please.
b. Can you tell me what your temperature is, please?
¢. May I take your temperature, please?
d. Do you know what your temperature is?
v v 4 ¥ ¥ @ @ 9y ' =2 =

4 mﬁmmi‘mmumummmﬂmugwaw‘ﬂwmmﬂatm"ls VTHUIZAUNGA

it

May I take your weight and height, please?
b. May I check your weight and height, please?
¢. May I see your weight and height, please?

d. May I ask how tall you are and how much do you weight?
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v NgNIINAqol
Yo
Y 1 ] 9 ° [ .
5 ﬂahnanLNQ NABIIUMTUBNA UK UIUBA cafeteria
Book shop cafeteria laundry service
Telephone convenient store
a. Itis on the left of the laundry service.
b. Itis on between the book shop and the laundry service.
c. Itis opposite the telephone.
d. Itis beside the convenient store.
1 1 o (Y ng o $
6 diihoeglufumiadeuazdeins lldiiwazainde aasssuuzihedia 1l
Mz aunga
a. Go straight ahead the convenient.store will be on your right.
b. Walk straight ahead until you see the convenient store.
c. Go past the cafeteria and laundry service, the convenient store is opposite the laundry
service.
d. Walk down the corridor until you see the convenient store.
7 fdsamsesinumslfiRenlsussaudmiudihe amsezndnedilsvezminzay

=0

q

®

I want to tell you how to use the adjustable bed
b. May I show you how to use the adjustable bed?
c. Will you please show me how to adjustable the bed?

d. Let me show you how to use the adjustable bed?
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gMInaaol

5'19%'@«n15116’41?’:’@’:1]1umsmimuﬁmmmmﬁuuu?nmﬁ"lﬁ' Arseznaedielstees
mmzauﬁqﬂ

a. You can have your relative here.

b. You can bring your relative here.

c. You can take your relative here.

d. You can let your relative here.

UszTonlamuzaudesiiqa iedesmszranuazenaunavesdie
a. Can/I clean your wound?

b. I would like to clean your wound.

c. Let me clean your wound.

d. T’'m going to clean your wound.

10

[

deansuendilwizmlldntesida aaseznanedilstazmnzauiga

g

Can | take you to the surgery room?
b. Let me take you to the surgery room.
c. Youshould go to the surgery room with me

d. Go with me to the surgery room.

11

Felagndentesiiga Sideamsuendilion ms s msaduiuiadwda
a. It’s done.

b. That’s finished.

c. There you are.

d. Here you are.
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. WM INATL
U0
12 $deamsIidihoueuilen amwndnedilsSazmneaviiga
a. Could you please liec down? | *
b. Could you please lie still?
c. Could you please sleep quietly?
d. Could you please not move?
13 $deansvenldidilohidestiin assznanedu lsSaszmnzauiig
a. Please relax and don’t move.
b. Don’t worry, everything will be ok.
c. You’ll be fine, everything will be ok.
d. Take it easy, everything will be ok.
14 $desnsvendiheh gueneziiomsadufiousiiou asezndedialssae:
iz ayiiga
a.  You will get headache.
b. You will have a stomachache.
c.  You will feel pain in your neck.
d. You may feel nausea.
15 drdeansuendthon madilwdnnidusaldnsiude asezndnedis st

mmzﬁnﬁtjﬂ

a. Ifyou feel itchy, let us know.
b. Ifyou feel nausea, let us know.
c. Ifyou feel numb, let us know.

d. [Ifyou feel cold, let us know.
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NEMInaaol

16

didesmsuendihelindnidsants fusa ldsannuinng amndnedialsse:
imnzauiiqa

a. Please do not eat fruit that is too sweet.
b. You cannot eat sweet fruit.

c.  You are not allowed to eat sweet fruit.

d. Do you mind not to eat sweet fruit?

17

v
o)

§raamsIdgihendumele arsezndnedelsszmnzaniiga
a. Breathe in, please.

b. Breathe out, please.

c. Hold your breath, please.

d. Stop breathing, please.

18

Y 9 P

ddeamsuusihdihenmela1dudr assezndnedielsSusmnzaniqa
a.  You can breathe now.

b. You can let your breath in.

¢. Youcan let your breath out.

d.  You can stop breathing.

19

deamsvendiiwimueeyyialdfihondurind arsezndiiednlstaes
imnzauiiga

a. You will be discharged today.

b. You might go home today.

¢.  Youare not wanted here anymore.

d.  Lucky you.




109

IEUMINATOU

20

") 9 ' EPYY) o 1 " 2 ' ' P
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P
mnzaunge

a.

b.

This medicine is for external use only.
This medicine is for internal use only.
This medicine is for adult use only.

This medicine is for emergency only.
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nuudsziiutegeundasay

garlszaadmseusunnSanquidediudmiunenna
aunsoaumansnquiudiheluaamseidg dil

de 12 misnandeusuuazdnysziadie
fo3-4  nuasndeudeyaiiendy
fo5-6  msueniirmuazanndilulsmenna
1878 msItsuushungihely
f89-10 msquanalillunegihe
o 11-12 MafuFdans
19 13-14 MsguaneuH1An
40 15-16 MsguUandaH1An
49 17-18 M13ATIVAIAAIN

99 19-20 misItswuzihnsunduriu

HYUNATBU AU (Post-test)

o NnuanInNaqaoy

1 denudihendiusn nonnamsinimeednisSuzmnzauiiga
a. Hi. How can I help?

b. Hello. How are you doing?

c. Good morning. May I help you ?

d. Good morning. How’s wrong with you?

2 UszTonlamnzaudiesiigalumsanedwuesdihe
a. What s your job?

b. What do you work?

c. Whatis your occupation?

d. What do you do for a living?




111

vo JgMInaqal
3 $idesnsinguugiivesdiionlsyaediels Swzminzauiiga
a. Do you know what your temperature is?
b. Can you tell me what your temperature is, please?
c. May I take your temperature, please?
d. 1 wantyour temperature, please.
4 Sideansdninhminuaziadaugavesihenisyaedials Sz auiiga
a. May I see your weight and height, please?
b. May I take your weight and height, please?
¢. May I check your weight and height, please?
d. May I ask how tall you are and how much do you weight?
5 foland 1 ligndeslumsuendiumisved cafeteria

— <

Book shop cafeteria laundry service
Telephone convenient store

a. Itis opposite the telephone.
b. Itis beside the convenient store.
c. ltis on the left of the laundry service.

d. tis on between the book shop and the laundry service.
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NuMINaaell

ﬁwj’ﬂaaaQiu%’mwﬁqﬁauazé’mmi"thTq%'maxmn%a asazuuziiedilitees

mmzan'ﬁqa

a. Walk straight ahead until you see the convenient store.

b. Go past the cafeteria and laundry service, the convenient store is opposite the
laundry service.

c. Go straight ahead the convenient store will be on your right.

d. Walk down the corridor until you see the convenient store.

9y a o a o U 1 []
§ifesmaesnemsldissiussaudmindiae asseznanedililaesmunzay

=5h.

qn
a. Will you please show me how to adjustable the bed?
b. 1 want to tell you how to use the adjustable bed

c. Let me show you how to use the adjustable bed?

d. May I show you how to use the adjustable bed?
ﬁ'wi’aqnﬁu%’ﬂﬁ'ﬁﬂaawimimﬂamnﬁnml?}anu?nmﬁ"lﬁ’f A79na178013 1334
wmnzauiiga

a. You can let your relative here.

b. You can take your rclative here.

c.  You can bring your relative here.

d. You can have your relative here.

ﬂiﬂaﬂiﬂmmzanﬁaaﬁqsﬂ iledesmivzyaauazeinnaunavesdila
a. I'm going to clean your wound.

b. 1would like to clean your wound.

c. Let me clean your wound.

d. Canl clean your wound?
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NnuMInaaey

10

Yy 9
a. You should go to the surgery room with me

b. Let me take you to the surgery room.

¢. Canl take you to the surgery room?

1 1 o 9 LY 1 ' =] ey
QWI?Nﬂ]‘.i‘lJ?JﬂQ‘lJ’JU’JT\)SW]lll‘IJUQ‘W?NNWIﬂ ﬂ’J‘i’\):,’ﬂﬁTJﬂUNvl‘iiNﬂ%lﬁﬁ]z’dﬁ‘ﬂ’("fﬂ

11

d. Go with me to the surgery room.
Folagnaenlosiiga didesmsuendiloh msTiuEmsasnduaiouda
a. That’s finished.

b. There you are.

c. Here you are.

d. It’s done.

12

Sifoams Iidihoueuiis mssznaiedilsTasminzauiigs
a. Could you please sleep quietly?
b. Could you please not move?
¢. Could you please lie down?

d. Could you please lie still?
9

13

v o

grdesmsuenlidiholidesdain arsvzndneds stz eniign
a. You’ll be fine, everything will be ok.

b. Don’t worry, everything will be ok.

c. Take it easy, everything will be ok

d. Please relax and don’t move.
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gmMInaaay

14

$desmsuendilui guerszdomndudiouniBou aassznd1iedialstee
imnzawiiga

a. You may feel nausea.

b. You will get headache.

¢. You will have a stomachache.

15

d. You will feel pain in your neck.
drdeamsuendiliod mindthoidnmnliudildnsudis aaseznanedialsiae
mmmnﬁqﬂ

a. Ifyou feel nausea, let us know.

b. Ifyou feel numb, let us know.

c. Ifyou feel cold, let us know.

d. Ifyou feel itchy, let us know.

$desmavendiheldndndusmsiunaldsanmanng arssznanedialsiaee
mmzﬁn"fiqﬂ

a. Please do not eat fruit that is too sweet.

b. You are not allowed to eat sweet fruit.

c. Do you mind not to eat sweet fruit?

You cannot eat sweet fruit.

17

v
<

©deams Tgihondumale arseznanedilstuamnzaudiga
a. Breathe in, please.

b. Breathe out, please.

c. Stop breathing, please.

d. Hold your breath, please.
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18

Sidesnsiunihdilheimola1did asrznanedin stz aiiqa
a. You can breathe now.

b. You can stop breathing,.

lc. You can let your breath in.

d. You can let your breath out.

19

didesmsuendihuimuseygnalidihondurhu’ld adseznaredielstees

mmzﬁuﬁtjﬂ

a. Youare not wanted here anymore.
b.  You will be discharged today.

¢.  You might go home today.

d. Lucky you.

20

y 9 3 1 ' A2 ¥ w T ' 1 P
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LHHW’(TM‘?'V(I{-’I
a. This medicine is for emergency only.
b. This medicine is for external use oniy.
c. This medicine is for internal use only.

d. This medicine is for adult use only.
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ganonssumsiGaun 1

(394 Welcoming Patients/Receiving Patients

$117u 2 ¥l
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gaszaanmsGuud (Learning Objective)
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léﬂﬂ]
Lesson 1
Welcoming Patients/ Receiving Patients

At the registration desk
Dialogue 1

Nurse: Good morning, Sir. May I help you?

Patient: Yes, I would like to see a doctor, please.

N: Please tell me what your problem is? /Can you tell me

what the problem 1s?

P: I have a severe headache.

N: Have you been a patient here before?

P: No, this is my first visit to the hospital.

N: Could you please fill out this registration form?

P: All right. |

N: Please take a seat. The doctor will be with you in a few minutes.

Question: What problem does the patient have?

Dialogue 2
N: Good morning, Sir. May I help you?
P: I would like to see a doctor.
N: Is this your first visit to our hospital?
P: Yes.
N: I will help you fill out the registration form.
P: Thank you.
N: May I have your name, please?
P: James Erikson
N: Could you please spell your name for me?
P: J-A-M-E-S  E-R-I-K-S-O-N
N: What is your date of birth?



YT zZ v oz ¥ Z P zZ ¥

Question:

March 5, 1968

What is your occupation?

I am a retired policeman.

Are you married?

No, I am single.

What is your nationality?

I am Australian

Are you allergic to any medication?

Yes, [ am allergic to antibiotics.

1.What is the patient’s name?
2. How many times has the patient visited this hospital?
3. What is the patient’s career?

4. Is the patient allergic to any medication?

Pronunciation Practice

registration form spell allergic

medication

antibiotics.

Listen and repeat.

More expressions when helping the patient fill out the registration form

Name:

Date of birth:
Age:

Marital status:
Nationality:

Occupation:

Address:

May I have your name, please?

What is your date of birth?

How old are you?

Are you single or married?

What is your nationality?

What do you do for a living?

What is your job?

May I ask, what is your address in Thailand, please?

What is your permanent address?

120



121

Allergies: Are you allergic to any medication or food?
Emergency notification: Do you have relatives or friends who we can contact in case of an

emergency?

Language Focus.
May I help you?
What can I do for you?
Can I help you?
I would like to see a doctor, please.
I need to see a doctor.
I would like to see a doctor.
May I have your name, please?
Could you please fill out this registration form?
Could you please complete this registration form?
Role Play.
Play the role of the nurse greeting a new patient at the registration desk. The patient is quite old
and has poor eyesight. The nurse offers to help him fill out the registration form.
Cultural Tip
For a new patient, it is polite to greet the patient formally with “Good morning”, “Good
afternoon” or “Good evening.” “Hi” or “Hello” should not be used to greet the patient when you

first meet. However, if you and the patient are familiar with each other, it is normai to say “Bi” or

“Hello”
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fonssumsiGaumsaou (Learning and Teaching Activities)

v
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YU (Warm up)
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y 3
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P!

Tl §iiaau (Task)
s v a ° i - tg
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TunnSouil
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Welcoming Patients/ Receiving Patients

124

Test Unit 1: (denfineufigndiestian
1. UszTontade Uil dlumeniternmonuiindade Isamona
. May I help you?
9. What do you want?
fl. Nice to meet you
21052 Tonlase i dumsendovenyidedragnm
. What is your name?
¥. May I have your name, please?
fl. Are you John?
3. dola'lildusz Tonfinrswaidiodesms auldnsendeya
N. Could you please fill out this registration form?
9. Could you please complete this registration form?
fl. Do you know how to write in this registration form?
4. $1aulduenidesmsnunue msseaeuiednls

Patient: I would like to see a doctor, please.

N. What’s wrong with you?
9. Can you tell me what the problem is?
. What’s the matter?
Yy ¥ g 9 9 | 1 1 1
5. . ddeamsauanlduiones Isthase i adsezawnedials
0. Are you sick?

9. Do you have any medicine that you cannot take?

fl. Are you allergic to any medication?
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504 Preliminary Examination

$1vu 2 Halua

Mszdngy
AGoul&Goud Tassadhalsz Tenuazddwiinasumsinme uazyage
{ L ! 4 a [}
Moatumsasaeau Mideadu e h1#1dedugndes
d <y b4 . . .
yAlszaannsi3end (Learning Objective)
- 9alszaentariema (Terminal Objective)
' ;. ;o r
annsalfilsz Toadsmsinmuonazyaquinsasunisasaeauldiilesdu Wgndea
<y 3
(MUNZAUAMADIUNIT IR
- 9AUsz@ININI (Reroute Objective)
1. snazaumndssTeauazdnauldgadssnwaniumsel
2. usAANUMIBYBIAN LAz IMaUmNRsIfuMs inme'ld
3. Wlszlonsowiiiedname uazldilsz Tonuenid uieas udinme'ld
4. gullfiRawfanssunisifoud

o a a '
5. Wlumn¥nidusangy
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Lesson 2
~ Preliminary Examination

Dialogue 1

N: May I check your weight and height, please?

P: All right.

N: Please take off your shoes and step on the scale. Your weight is 70 kilograms.
Now please stand up straight here, and I will check your height. Your height is 175
centimeters. You may put on your shoes and sit over there, please.

P: Thank you. |

Questions: 1.What does the nurse say to the patient before weighing him?

2. How does the nurse check the patient’s height?

Dialogue 2

N: May I take your temperatur.e, please?

P: Yes.

N: Please open your mouth. I will put the thermometer under your tongue.

Close your mouth for a minute, please. You have a slight fever.
What is my temperature?
N: Your temperature is 38 C (thirty eight degrees Celsius)
Questions: 1. What does the nurse say when she wants to check the patient’s temperature?

2.What’s the patient’s temperature?



Dialogue 3

N: May I check your blood pressure?

P: Yes, you may

N: Please put your left arm on the table, I will put the cuff around your upper arm.

Then, I will pump up the pressure and release it slowly.
Your blood pressure is a little low.

P: What is my blood pressure?
It is 90/50 (ninety over fifty)

N: Will you please sit over there? The doctor will be here in a few minutes.

Questions: 1. What does the nurse want to do?

2. What's the patient’s blood pressure?

Pronunciation Practice

take weigh blood pressure
check height temperature.
scale straight thermometer

Listen and repeat.

1. May I take your temperature, please?

2. Please stand up straight here, and I will check your height.

3. May I check your blood pressure?
4. Please step on the scale.
5. I will put the thermometer under your tongue.

6. May I check your weight?
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Language focus

Expression 1: Asking for permission to do something to

patients.

May I + verb, please?

May I check your weight, please?
May I check your height, please?
May I take your blood pressure, please?

May I take your temperature, please?

Expression 2: Asking patients to do something

Please + verb, I will + verb

Please take off your shoes; I will check your weight
Please stand up straight here; I will check your height
Please open your mouth and I will put the thermometer under your tongue.

Please open your mouth; I will take your temperature

Role Play:
In pairs, play the role of the following situation.
The nurse wants to measure the patient’s weight and height.

The nurse wants to check the patients’ temperature and blood pressure.

Cultural Tip-
You should make sure that you and the patient cannot be overheard while taking the patient’s

personal history. All of the patient’s personal data should be kept confidentially.
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Preliminary Examination
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Test Unit 1: idenimneviigndesiian

1. $ifesmsaguugiivesdilwnrsyaetials Sewamnzauiige
1. Do you know what your temperature is?
9. May I take your temperature, please?
. [ want your temperature, please?

2. Sifpsmstuiiminvesdihunimaedisls Swzmnsauiiqa
. May I take your weight, please?

- 9. May I take your height, please?

fl. May I see your weight, please?

3. ifesnmstannusuvesdilonisyaeils Saezmnzauiiga
1. May I check your blood pressure?
9. What is your blood pressure?
fi. Do you know what your blood pressure is?

4. rdesmsudaligihonsnigiaei 14 ndedlsfezminzaudig
fl. You are sick.

9. You have ill.

A. You have a fever

5. Mdvamisiadiugevesdihonisyasdiels Seesmnzauiga

fl. May I check your height, please?
9. May [ take your height, please?

fl. May I see your height, please?
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Lesson 3

Giving Directions
Dialogue 1
P: Excuse me. Could you tell me where the convenient store is?
N It is on the first floor, opposite the cafeteria
P: What time is it open?
N

It is open from 7:30 a.m to 9.30 p.m daily

Questions: 1.Where does the nurse say the convenient store is?

2. Is the convenient store open every day?

Dialogue 2
P: Excuse me. Could you tell me how to get to the bookshop from here?
N: Certainly. Walk along this corridor. The bookshop is on your left,
between the beauty salon and the laundry service.
p: Is there a public telephone in this building?
N: Yes, Take the stairs fo the second floor. The public telephone is next to the nurse’é

station.

Questions: 1. Where can he find the public telephone?

2. Where is the book store?

Language Focus
Asking for directions:
Excuse me, can you tell me where the toilet is?
Excuse me, how can I get to the X-ray building?
Where is the Administration Building?

How do I get to the police station?




Giving directions: Movement Phrase

Verb + preposition ( or adverb)

Go straight ahead.
Go along the road
Go down there

Walk straight ahead.
Drive down this road
Follow...

Make a right/left turn
Take a right/left turn
Turmn right/ left.
Hang a right/left

Keep walking until you see the canteen.

Keep walking  until you come to the ...

Keep walking for about 4 miles
Keep walking for about 4 blocks
Cross the bridge/street.

Go around the corner.

Describing Location

Place + is + preposition phrase + place

The pharmacy is on the first floor
It is on the left side of the street.
It is on your left.

It’s next to the Iauhdromat

The pharmacy is at the end of the hall

134



- 135

The pharmacy is next to X

The pharmacy is in front of the convenient store.
The pharmacy is behind the beauty salon

The pharmacy is opposite the restaurant

The pharmacy is across from the bank

The pharmacy is on the corner of Authong Road and Pra-Ong Dum Road

Role Play:
The patient is standing at the Administration Building and he needs to go to the cafeteria. The

nurse gives directions to the patient.
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Exercise

Give directions using the following maps
1 Where is the cafeteria?

(® = you are here)

|Book shop I rcafeteria | |laundrvservice|

| Public telephone |

2. Where is the public telephone?

Book store

Reception desk

Bathroom

A 4

| Public telephon
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wuunaasaiu
Lesson 3 : unﬁ 3

Giving Directions

. A, a4 v a4
Test Unit 3: manmﬂa‘lj‘ngﬂﬂmmjﬂ

1. ¥alananbigndaslunisuendumisues convenient store

Book shop cafeteria laundry service
Telephone convenient store

f. It is next to the cafeteria.

9. It is opposite the convenient store.

fl. It is across from the on the telephone.
2. $alana1 liigndeslunisuendumisuea Telephone

f. It is opposite the cafeteria.

4. It is next to the convenient store.

f. It is near the laundry service.
3. 6’1;3’1']300Q1u%’1uw1‘faﬁaua:é’aami"lﬂt]“a%'ma:mn%a arsvzuuziedielsleey
mm:auﬁqﬂ

. Walk straight ahead until you see the convenient store.

4. Go straight ahead the convenient store will be on your right.

fi. Go past the cafeteria and laundry service, the convenient store is opposite the laundry
serviqe.
4.. $rifihhvegludu laundry service itazdeants Tiig Telephone A3 szuuzahadielstane
mm:auﬁ&m

fl. Walk straight ahead until you see the telephone.

4. Go straight ahead the telephone is on your right.

fi. Go past the convenient store, the telephone is across from the cafeteria
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5. mﬂaqmiilzmn:lmaqm"lﬂmq"lﬂuﬂ"Jimnamq"liwwmmzan
fl. Where is the toilet?
9. How can I get to the toilet?

fl. Is there a _toilet around here?
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Lesson 4

Introduction to the Room for In- patients

Dialogue 1
N: Here is your room. Let me show you how to use the adjustable bed.
If you want to raise the head of the bed, please push this button.

The side rails can be adjusted by usiﬁg this button.

P: What about my valuables? Where can I keep them?

N: Your valuables can be kept in the room safe over there.

P: OK

Questions: 1.What does the nurse say when she wants to show the patient how

to use the bed?
2. Where can the patient keep his valuables?
Dialogue 2
N: Let me tell you about our communication arrangements. If you want to call the
nurse, please press this button. There is also a button you can press in the

bathroom if you wish to call the nurse when you are there. Someone will come

immediately.
P: Can I make a phone call from this room?
N: Sorry, you can’t. You need to use the public telephone opposite

the nurse’s station outside.
P: OK
Questions: 1.What does the nurse say to introduce communication arrangements?

2. Can the patient call the nurse from the bathroom?



Pronunciation Practice

adjustable
arrangements
button.

réise

immediately
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adjusted

push

valuable
communication

keep

1. Let me show you how to use the adjustable bed.

2. The side rails can be adjusted by using this button/

3. Ifyou want to raise the head of the bed, please push this button.

4. Let me tell you about our communication arrangements.

5. Someone will come immediately.

6. Your valuables can be kept in the room safe.

Language focus

Expression 1: Introduce patients to do something

If you want to + verb, please + verb

If you want to raise the head of the bed, please push this button

If you want to lower the side rails, please press this button

If you want to call the nurse, please press this button

If you want to use warm water machine, please press this button

Listen to the following minimal pairs. Choose “S” if the final sound is the same and “D” if the

final sound is different.
1. raise
2. push
3. call
4. use
S. foot

6. press

praise
put
corn
youth
food

place



The nurse is taking him to his room and will introduce the room facilities and communication

Role Play

arrangements to him.
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In pairs, role play the following situation. The patient is being admitted to the hospital.
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Lesson 4 : uwﬁ 4

Introduction to the Room for In- patients

Test Unit 4 : idonf1aoungnfiasfiga
1. frdoemseiuemsidsalfuszaudmiudibe arsznaetilsSsmnzaniiga
f1. Will you please show me how to adjustable the bed?
9. Let me show you how to use the adjustable bed
f. T want to tell you how to use the adjustable bed
2. ﬁﬁmmimﬁ“lﬁ'g"ffhumm'imunﬁmuﬁnuu?]WU?nmf:"lﬁ'ﬂ'Jiwnévmtin"liﬁwz
mmzaw’fiqﬂ
). You can let your relative here.
9. You can have your relative here.
fl. You can take your relative here.
3. ddeamsudi dihonswsadouvesmsdiuau I luaaswznanedilsissmmzan
fian
f1. Could you please listen to me about the rules?
9. Let me tell you what our communicative arrangement.
f. I will tell you the rules to be here.
4. rdpensud Wdihoms mhaunsaduvesiin 1 ludlan1d asezndnedinlsvee
mmzau?}qw
f. You can keep your valuable in the room safe.
9. Your valuable can be kept in the room.

f1. This room safe is available.

o A o L 5 N )
5. fdeamses e Wdihemsmdaimaliuiadudtiu msezndnedalsiuzmnzan
figa

f1. If you want to raise the head of the bed, please push this button.
9. Ifyou want to lift the head of the bed, please push this button.

fi. If you want to up the head of the bed, please push this button.
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lAiEN General Care on the Ward
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uﬁam
Lesson 5
General Care on the Ward
Dialogue 1
N: Good morning, sir. I would like to give you a bed bath.
P: I’m very tired. I don’t want to.
N: Let me help you, sir. First, I need to take off your
grown. Lift your arm, please.
It hurts. I cannot.
N: Let me help you, sir. Now I will wash your back. I will turn you on to your right side. I
am finished now. Let me put your gown on you. Are you comfortable now?
P: Yes. It feels good to be clean.
Questions: 1.What is the nurse going to do?
2. Can the patient take off his gown by himself?
Dialogue 2
N: Good morning, Mr. Briggs. I am going to take you to rehabilitation.
P: I cannot walk, nurse.
N: We’ll get you a wheelchair, Sir.
P: OK
N: Let me help you sit up. Swing your legs down, please. Good. Step down carefully.
Very good. Now, sit down, slowly. Well done.
Thank you, nurse.
N: You are welcome.
Questions. 1. Where is the nurse taking the patient?

2. What is the nurse going to get for the patient?
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Dialogue 3

N: Good afternoon, Mr. Smith. We are going to take you to Hydrotherapy.
Good. But, I cannot move at all.

N: That’s OK. We’ll take care of that. I will lower this side rail down, then,
we will lift you and slide you onto the stretcher. O.K. 1.. 2.. 3.. Go. Good.
Raise the side rails up, please.

N: Certainly, Sir

Questions. 1. Where is the nurse taking the patient?

2. How will the nurses take the patient to Hydrotherapy?

Language focus

Expression 1: To inform and ask for permission to treat the patient.

I would like to + verb

I would like to give you| a bed bath

an injection.

I would like to change | your clothes.
your gown

the bed sheet

the pillow case

I would like to clean the wound

the incision



Expression 2: To inform the patient politely what the nurse is going to treat the patients.

I will take off your gown
wash your face

dry your face

turn you on to your side
wash your back

turn you on to your back

put your gown on you

Expression 3: To inform the patient where he will be taken to and why

I am going to take you to + noun/place

I am going to take you to| the rehabilitation section.
Hydrétherapy
the delivery room

the dental department

the operating room

Expression 4: To inform the patient what will be brought to the patient.

We’ll get you + noun

We'll get you a wheel chair.
We' Il get you a stretcher.

We' 1l get you crutches.

We’ 1l get you a walking stick.

We’ 1l get you a cane.

149
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Expression 5: To inform the patients and ask for permission on what the nurse is going to do to

patients.

Let me + verb

Let me get your walking stick.

Let me slide you on to the stretcher.

Let me lift you back on to your bed.

Let me take you to the Hydrotherapy room.
Let me take you to the delivery room.

Let me give youan L.V.

Let me get you the crutches.

Let me wash your hair.

Expression 6: To offer help to patients in doing something.

Let me help you + verb

Let me help you put on your gown
Let me hélp you take off your gown
Let me help you move your legs
Let me help you dry your back

Let me help you take the pills

Let me help you go to the bath room
Let me help you rinse your mouth

Let me help you turn on the light



Pronunciation Practice
wound
incision
walking stick
dental department
room
clothes
finished
crutches

hydrotherapy

Role Play

In pairs, take turns playing the role of a nurse and a patient in the situations given.

bed bath
stretcher
rehabilitation
delivery room
pillow case
wheelchair
injection

operating

When the patient can/ cannot move

1. Giving abed bath

2. Cleaning the wound

Cultural Tip

151

The patient may be embarrassed and offended to have certain private parts of their body exposed.

Please make sure you ask for permission and finish the task quickly and discreetly.



fonssunsiiaun1saeu (Learning and Teaching Activities)

VU1 (Warm up)

o o Yt I~ o
I, 910TUNANTYRL Uulﬂuﬂ'l'kl']'é]\iﬂi]'ﬂ

2. qumnfudBouRuifuddninlildlunsquadihe

ﬁ’uﬁauﬂﬁfiﬁ (Pre-task)

¥ ]
1. udalidBEounsrudn uiflnmayaiaed General Care on the Ward

2. asvnmotazmsnandeusuanld

3. IhinSougiedaunaumnan vep

Y Yt ' J 1
4. MAGoUULINQU AqUaY 4 AY

152

5. WBoudnunluau Moasumindd duou dszTeailFlumsiamaiazuasiizh

o

@72
Yl §IiAaI1U (Task)

o J a o § a J
TURUARIUNUINAUNA (role play) Tnosraeamgmssinerviadu uaz 1dunaunin

TuuniFouil

iﬁmﬁdﬂﬁflﬁ»ﬂu (Language focus)

t ' Y a o a
awsduazdBouluiessrofuagiuazianinnuAAMUIINMIUAAUNIINTULA

9 [
wloumlimuuziinazaoudadnomineadums ¥

A )
aemiGau}

1.

2
3
4.
5

4 " aa @ o
iypaauIanaAdas Insna



153

= =4 b4
msdsziiveaniaBau}

Issuifiv

@ ¢1‘ ¥ o
NNHE AN IN

1.

ac
IBNT

L

2.

i1 lems 195z Toadomievinyiie uaz191se Teaveniauitenausvinmu
14
$anumuovesmAmitazlszlon

guUNINSHAMoLazLuziies 14

MIduna

mMInsvael

A a
S P RRITG)

1.
2.

2
NN

HUUFUNR
wuUnde
alc% vy [}

FoudaaRumMsUszEiu 80%

A



uuunaAaal
L_esmx_ll_@

General care on the Ward

154

. &, a4 v oa
Test Unit 5: (@@NA1ALNGNABNNGTA
’ Y a A v o X
1. ﬂiziﬂﬂlﬂu’lzﬁﬂuﬂﬂﬂﬁm I,IJ?JWi’Nﬂﬁﬁ]:ﬁ“lﬂﬂ’nuﬁzﬂ1ﬂﬂ1ﬂllﬂﬁ‘“ENPJ"L]'JU
N. Let me clean your wound.
9. I want to clean your wound.

1. Can I clean your wound?

Py

2. $rdeamavendihoingmn hlditesrida asszndedinlsvazmnzauiga
. Let me take you to the surgery room.
9. Go with me to the surgery room.
1. You should go to the surgery room with me.

3. ddeamsvengihuiezernhld mseznaitethe liStesimnzauiiqa
. Go to geta shower, please.
%.You need to have a shower now.
1. I would like to give you a bed bath.

4, ﬂﬁmmmané’ﬂauimz'ﬁﬂuﬂﬁmmzndnadw"lﬁmxmmzﬁuﬁqﬂ
. I would like to give you an injection.
4. Can [ give you an injection?

1. You need an injection.

td
5. $rdeamsuendiheinglddeld arseznanednlslazmnzayiga

. Put your cloth on, please.
9. Can you wear your cloth?

fl. Let me put your gown on you.
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Lesson 6

Welcoming Patients/ Receiving Patients

Taking Samples

Dialogue 1
N:
P
N:
P:
N

finished.
P:
N:

Questions:

Dialogue 2
N:
P:

z 7 z 7

Sir, may I take a sample of your stool?

What do you need it for?

We would like to find out if there is any‘intemal bleeding.
So, what should I do?

Please pass your stool into this bed pan, and ring for a nurse when you’re

I don’t want to use a bed pan. I can walk.
That’s fine, sir. Next time you go to the bathroom,

please put a sample into this container. Just one scoop is enough, sir.

1. What kind of sample does the patient need to give?

2. What is the stool test for?

May I take a sample of your urine, please?

Yes, you may. But not now nurse. I just went to the bath room.

0O.K. So drink plenty of water. I will come back in 30 minutes. But if you want
to pass urine before I come back, pass it into this container, please.

How much do you need?

Fill it up to this mark. And, call me when you are finished, please.

I will, nurse.

Thank you, sir.



Questions:

Dialogue 3
N:
P:

Questions:

1. What did the nurse say to ask for a sample of urine?

2. What should the patient do when he has filled the container up?

Johnny, I need to give you an L.V. now.

No! I’'m scared. No. No.

We need to find a good vein, first. Take it easy Johnny. Can you make a fist
please?

No.

I will put the tourniquet around your forearm. This won’t hurt. Relax Johnny.

Stay still or you will hurt yourself. Very good.
Ouch!
I’m sorry. That’s finish. Good bye. You can call for a nurse if you have any

problems. We will come right away, 0.K?

1.What are three expressions the nurse used to calm Johnny down?

2. What should the patient do if they don’t feel right about the L.V fluid?

Pronunciation Practice

fist past first list last
sample stool  urine discharge bleeding

saliva sediment evidence infection

urine discharge container ring nurse

fluid mixture infection medicine

tourniquet intravenous antibiotics container
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Listen to the following words carefully. Pay close attention to the [r] and [t] sound in each word.

ray lay
pray play
rent lent
glean green
rid lid
reed bleed

Language focus

Expression 1: To inform and ask for permission to take samples.

May I take a sample of your + noun?

Practice the expression

“May I take a sample of your + Noun?” using the words given.

1. urine

2. blood

3. discharge
4, saliva

Expression 2: To tell the reason why you are taking sample from patients

We would like to find out if there is any + noun?

We would like to find out if there is any internal bleeding.
We would like to find out if there is any sediment.

We would like to find out if there is any infection.



Expression 3: To inform the patients politely to put the samples in the required vessel

Please put a sample in/on this + noun?

Please put a sample in this container

Please put a sample in this tube

Please put a sample on this slide

Please put a sample in this tube and on this slide

Expression 4: To inform the patient the way the nurse will treat the patient

We/l need to give yout+ noun?

I need to give you an LV
We this medicine
his antibiotic

these pills

an injection

Expression 5: Asking patients to do something.

Can you + verb?

Can you make a fist?

hold still?

put your arm here?
take off your gown?

turn on to your right side?

turn on to your back?
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Expression 6: To inform the patient that we finish doing something with patient
It’s done.
That’s finished.
There you are.
‘We’re finished.
Role Play
In pairs, take turns playing the role of a nurse and a patient in the situations given. A nurse is

asking for a stool and urine sample

Culitural Tip .
To ask for a sample of urine or stool, you should ask if the patient needs your assistance. To avoid
any awkward situations, give enough time and ensure the patient that he will have his privacy.
fanssuMsBeunmsaoy (Learning and Teaching Activities)
V11 (Warm up)
o o VYt o o
1. 81%1iﬂﬂﬂﬂ10ﬂliﬂulﬂuﬂ1‘ﬂ1B\iﬂi]‘bl
o 4 wi o o 4 o 1 o o
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{l’udauﬂfﬁﬁﬁ (Pre-task)
9y 3 9 o A . < Y )
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Taking Samples

162

Test Unit 6: (dandneufigndiesiian

1. rdeamsiilaoueuile msezndnecialsSezmnzauiiqa
f. Could you please not move?
9. Could you please lie down?

1. Could you please lie still?

y 9 A < g a [} A 3 [ =1
2. f.nﬁ\8\1ﬂ15‘l.[ﬂﬂﬂ1.|')!]ﬂ~1ﬁ'llﬂﬁﬂuﬂ15l.ﬂ‘Uﬁ'Ji’]UNlﬁ?Jﬂﬂ'ﬁi]zﬂﬁ1')i’]ﬂ1ﬂuliﬂ~ii]$lﬂ”1$ﬁll

). We would like to find out if there is any internal bleeding.
9. We need to see if there is any internal bleeding
fl. We want to check if there is any internal bleeding
9y 9 g Y] ' 91 1 ' Pz A
3. inﬁSQﬂTilﬂ‘Uﬁ'J?JUNQﬂi]ﬁZQ“IJ'JU ﬂ'Ji‘i]zﬂﬁTJi’]UN"liiNiwmlﬂ&‘ﬁiJﬂi:fﬂ
fl. Can you go to the toilet?
Y. May I take a sample of your stool?

fl. May you give me your waste?

a

4. §rdeamsazasutasuau ¥ hiliinaniseznanedinlsSwzmnzauiga
f). Take it easy.
9. Calm down.
1. It will be alright.

5. . dolagndeatiesiiga dikesnisuendilinh mstiusasafaiueduds
fl. It’s done.
9. That’s finished.

1. There you are.

iga
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Dialogue 1
N:

P
N:
P
N

Questions:

Dialogue 2
N:
P:
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Lesson 7

Pre Operative Care

Good morning, Mr. Briggs. You look great today.

Good morning.

Let us prepare you for your appendectomy.

All right.

First, you will have a soft diet apd no food or drink after midnight. Then, you
should wash your hair and body. Next, you will be shaved and given an enema.
This will empty and clean out your bowels.

What about my false teeth, ring and wrist watch? Should I take these off?

Yes, please

1. What kind of operation is the nurse going to prepare the patient for?

2. What is the patient given to empty his bowels?

Hello, How are you today?

I’m a little bit nervous.

Don’t worry. Please relax. We will put you to sleep and the operation will take
only half an hour. The incision will be this small. (Nurse makes a gesture to
show the patient how small the wound will be). The doctor is very professional
and it doesn’t hurt much.

Only half an hour?

Yes, Now, let me check your vital signs. This includes your blood pressure,
temperature, respiratory rate and pulse. Could you please lie still, straighten your
arms and place this thermometer under your tongue?

(after 10 minutes)

Your blood pressure is normal. Your temperature is 38 C. Pulse and respiratory

are ok. Now, let me clean your abdomen. It will feel a little cold.



P: Go ahead
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OK, it is done. Now, you will slowly fall to sleep.

Questions: 1. How did the patient feel before having the operation?

2. What vital signs did the nurse check?

Pronunciation Practice

soft diet nephrectomy
hysterectomy vital signs
faise teeth Craniotomy
Explore Lap faminectomy
respiratory rate abdomen
bowels gastrectomy
bath mouth

breath month

strength fength

teeth math

width smooth

Language focus

Expression 1: Informing the patients for pre operative care

Foley catheter
wrist watch
Hemorrhoidectomy
appendectomy
cystectomy

nervous

Let us prepare you for your + noun (type of operation)

Let us prepare you for your appendectomy
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Expression 2: Suggest patients to do something

You should + verb

You should have a soft diet
You should wash your hair and body

You should put on a hospital dress

Expression 3: Informing the patients what nurses will do-to patients.

We will + verb

We will put you to sleep

We will place this thermometer under your tongue
We will check your temperature

Let me check your vital signs

Clean and shave your abdomen

Remove your false teeth, ring/wrist watch

Shave your private area.

Expression 4: Asking patients to do something

Could you please+ verb

Could you please lie still?
Could you straighten your arm?
Could you lie on your back?

Could you place this thermometer under your tongue?
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Role Play

In pairs, take turns playing the role of a nurse and a patient and make a dialogue to the
situations given. A nurse is preparing a patient for a:

1. Craniotomy

2. Cystectomy

3. Nephrectomy

Cultural Trip

The nurse or staff from an operation room should introduce themselves to the patient
before starting the procedure. While the nurse is explaining what will happen to the patient both
before and after the operation, she should make eye contact with the patient. Westerner patients
will feel comforted by these non verbal expressions as it shows that the nurse is genuinely
interested in her patients’ well-being. The nurse shouldn’t act shy when speaking with the

patients.
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Pre Operative Care

. A, 4 g o
Test Unit 7: 109NA1AUNYNADINGA

Y 9 Yy ' : a A a o s ' 2
W]?Nﬂ’li'ﬂﬂﬂﬂlhﬂ'n ﬂmf]“]ilzl!ﬂ1ﬂ15ﬂaul"Uua’lmﬂuﬂ')iﬁ]:’;ﬂﬁ’l')aﬂ’lqulii]ﬁ]&’["l!’lzﬁn

1.0
fige
0. You will get a headache.
9. You will feel nausea.
fl. You will feel pain.
2. frdesmsuangilion aueaziiomsthatesmsendnedi stz auiiga
. You may want to go to the toilet.
9. You have a stomachache
fl. You may have a little bit problem with your stomach.

3. deamsuendihuesstoudailelirdaldas arsvzndnedialiSazmnzay

=,

ga
. Let me prepare you for your appendectomy.
9. Go with me to the appendectomy room.
1. You should go to the appendectomy room with me.

U J (Y ' o a 3 1
4. Hrdeamsuendionmsduvesialidihadiudnd arsezndiedinlszmngey

=2h.

99
1. Your heart is fine.
9. Your pulse and respiratory are ok.

1. Your blood pressure is normal.

5. deamsuen i lidedia mseznanedluzminzauiga

f. Don’t worry, everything will be ok.
9. You will be fine.

fl. Take it easy, everything will be ok
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Lesson 8
‘Post Operative Care

Dialogue 1

N: Hello, you are in the post-operative care now. How do you feel?

P: I feel dizzy and my vision is blurred.

N: This is normal due to the anesthetic. You may have other symptoms like nausea
and itching. Let me know if you feel any discomfort. What about your incision?

P: I feel some pain but I think I can bare it.

N: If you feel a lot of pain, let us know. We will give you some paracetamol tablets
to relieve it. We may need to dress your wound, clean your body and change
your dress. You are not allowed to take a bath for a day.

P: Why not?

N: Because it may cause an infection

P: Nurse, I feel itchy all over. Is there something wrong?

N: Oh, this is another symptom from the anesthetic. Don’t worry about this. We
will give you some antihistamine to relieve your itching. If it persists, press this
button.

Questions: 1. What symptoms does the patient have after the  operation?

2. What is the cause of these feelings?

3. Can the patient bare the pain of the wound?
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Dialogue 2

P:
N:

Nurse, can I drink something?

Sorry, sit. You are not allowed to eat or drink after the operation for a day. Your
body will get all you need through the intravenous fluid. You may feel slightly
thirsty. Please be patient. To prevent any complications, please get up and walk
slowly around the room. You may find it is difficult when you urinate. Let me
see your wound.

OK

Oh, there is some blood. Let me dress your wound. Now you can wash or take a
bath regularly because we are using a waterproof pad. There’s no need to redress
your wound and be careful not to scratch the incision.

Can I exercise?

No problem, but not very vigorously. This will prevent fibrosis.

Is there anything else that I should or should not do?

You can eat regular meats. | hope you will feel better soon. Anyway, if you have
any problems in or around the dressing, please contact us.

Thank you very much for everything.

You’re welcome.

Questions: 1. What does the nurse ask the patient to do to prevent any complications?

2. What did the nurse use to dress the wound?

Pronunciation Practice

anesthetic antihistamine dress
dizzy douche persist
scratch private area complications

waterproof pad blurred nausea
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Language focus

Expression 1: To Inform the patients if they might have some symptom.

Youmay have| + noun, let us know
suffer from
Youmay | have pain in the ,| letus know

suffer from | itching in the
discomfortinthe _
a fever

Expression 2: To inform the patients that they are not allowed to do something.

You are not allowed to + verb

You are not allowed to take a bath
You are not allowed to eat or drink after midnight

You are not allowed to drink alcohol

Expression 3: To inform the patient to get help from nurses.

If you feel + adj., let us know

If you feel nauseated, let us know
If you feel itchy, let us know

If you feel exhausted, let us know
If you feel tired, let us know

If you feel hot/cold, let us know

If you feel numb, let us know



Expression 4: To inform the patient how the nurses will treat them if they have some

symptom

If you have |+ noun, we will give you| treatment/medication

If you have any pain in your stomach, we will give you a pain relief pill.
If you have itching in your eyes, we will give you eye drops.

If you have discomfort in your nose, we will give you a nasal spray.

Expression 5: To inform the patient ndt to do something.

Be careful not to + verb

Be careful not to lift

Be careful not to flush
Be careful not to soak
Be careful not to stretch
Be careful not to twist

Expression 6: To inform the patient that they can do something.

You can + verb

You can eat regular meals.

you can exercise regularly.

you can have decaffeinated coffee with sugar but no cream.
you can have visitors at any time.

you can take a bath every day.
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Role Play

In pairs, take turns playing the role of a nurse and a patient. Write a dialogue to instruct
the patient for post-operative care in the following situations.

1. Cranidtomy
2. Cystectomy

3. Nephrectomy

Culture Tip

Avoid using direct imperative—"‘Don’t”, when giving instructions to patients before and

after the operation. When giving an order, the nurse should always use polite instructions, such as
“It’s important not to...”

“You shouldn’t...”

(Y2
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Lesson 8 : U‘Vlﬁ 8

Post Operative care

Test Unit 8: idondneufigndosiiga
L& wesnsuendihoingiunalinsezndnednlsSuzmnzauiiga
1. I will change your wound.
9. I will change your cloth.
fl. 1 vﬁ[l see your wound.
2. SweamsvendiheiinmiSnanmaniseznaneti lsfwsmnzauiiga
n. Don’t itch the incision.
9. Don’t scratch the incision.

fl. Don’t rub the wound.

=

3. hidemsvendihoniudsznuemismunlnd1d asezndned lsfaamnzauiiga
f1. You can eat regular meal.
9. You can eat common meal.
fl. You can eat normal meal.
4. rdesmsvendiheimndiheldnnldudaling e asszndnednlssees
mngauiiga
fl. If you feel itchy, let us know.
9. If you feel numb, let us know
fl. If you feel nausea, let us know.
5. thdesnisuenigilolivdn@sensAuna ldsanaung asszndnedielssae:
Mz auy
fign
fl. Do you mind not to eat sweet fruit?

9. Please do not eat fruit that is too sweet.

fl. You are not allowed to eat sweet fruit.
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Lesson 9

Giving Scans

Dialogue 1

N:

z v zZ 3

Sir, we will take yoh down for an ultrasound scan. It will give the best result
when your bladder is full. So, please drink this glass of water. Tell us when you
are ready.

I will.

Nurse, I am ready. I am more than ready.

Sorry to keep you waiting. Sir. It's your turn. Let me help you lay down here. 1
have to put some gel on you. It is slightly cold. The doctor will roll the scanner
over your stomach, then.

How long will it take?

It will take about 20 minutes, Sir

Make it quick or I could wet the bed.

Yes, sir

Questions: |. What is the nurse going to take the patient for?

2. How long will the scan take?

Dialogue 2

N:

z v z ¥

Sir, we are going to give you a computer scan.

O.K. Let’s get it over with

Please remove your valuables.

O.K

Thank you. Now please lay down on this bed. It will move you into the scanner
tunnel. Close your eyes. Don’t open them until we finish.

OK

Thank you

How long will it take?
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N: This will take about 20 minutes. Here we go.
Questions: 1.What is the nurse going to do?

2. What did the nurse say when she was going to start the scan?

Pronunciation Practice
X-ray

Tunnel

Scanner

Valuables

Computer scan

Ultrasound scan

Language focus

Expression 1: To inform the patients what the nurse is going to do to patients.

We are going to take you for + noun

We are going to take you for | the computer scan
an ultrasound
an x-ray

Expression 2: Persuading patients to do in a familiar manner.

Let us/Let’s + verb

Let’s go for an ultrasound.

Let’s take you for an x-ray

Let’s take you for a computer scan
Let’s get it over with,

Let’s go

Let’s start
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Let’s go for an x-ray

Let’s take a break

Expression 3: To tell the patients what they are not allowed to do in polite way.

Please don’t + verb

Don’t + verb, + please

Use the expression “Please don’t + verb”,” Don’t + verb, + please” with the given words.

1.
2.

© N oo

Culture Tip

Move

Take the antibiotics

Go for the ultrasound scan
Give an injection to the patient
Eat fruit that is too sweet

Turn off the light

Go to the toilet by yourself

Change the gauze by yourself

Thais may feel that foreigners, especially westerners, say “Please” and “Thank you” too

often. It is a part of their culture to show good manners and politeness.

A nurse should also use these words more when working with a foreign patient.

However, it does not mean that you need to use them to begin or end all sentences spoken. Use

them appropriately.
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Giving Scans
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Test Unit 9: taenfinouiigndosiiga

¥ . . . ]
Lédeamsuendilundumele arseznaiedie lsTeazmnzauiiga
fl. Breath in, please.

9. Hold on your breath, please.
fl. Stop breathing, please

2. rdoamsvendiheiimele1duds arseznanedielsfsminzauiiga
. You can breathe now.
%. You can stop breathing
fl. You can let your breathe in.
3. ddeansuengileinfenveaninaiseznaiedn lsSasminzauiiga
" M. Be careful not to lift things.
9. Be careful not to flush.

1. Be careful not to stretch.

4. drdesmsvendihoihulasudiuunadisdaeanasezndiredin l5Seezmmnzay
f. Please do not change the cloth by yourself.
9. Please do not change the gauze by yourself.

fl. Please do not change the skin by yourself.

5. ddesnmsvenigihelinandansaunum asezndedin lsSezmnzay
d
fiqe

. You should avoid drinking coffee.
¥. Drinking coffee is not good for you.

fl. You are not allowed to drink.

[
a

iga
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Giving Adyvice for Discharged Patients
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Lesson 10

Giving Advice for Discharged Patients

Dialogue

N: Good morning, Mr. Johnson. You will be discharged today.

P: Oh good. | L

N: To help you recover more quickly, we have some advice for you to follow. You
should eat a soft diet with easily digestible food. You should also have fruits and
vegetables in your diet. Take this medicine, 1 capsule 2 times a day, half an hour
before breakfast and dinner. This medicine is for internal use. You must not take
it with alcohol. Apply this cream once a day. It is for external use only. Keep it
in a cool place. Moreover, you must not smoke or drink alcohol. Also, avoid
very spicy food and caffeine. In case there’s an emergency, ring us immediately.
We are always on call. ,
I’ll remember that. Thank you for everything.

N: You’re most welcome.

Questions: 1. Will the patient be discharged from the hospital today?

2. What are three things that the patient should avoid?

Pronunciation Practice

Rub
Pill
Apply
Spray
Tablet
Insert

Capsule

Caffeine




Alcohol
Massage
Medicine
Teaspoon
Discharged

Tablespoon

Language focus

Expression 1: To inform the patients to avoid doing something.

(You should ) Avoid + noun/ V.ing

You should avoid caffeinated coffee.

You should avoid spicy food/tea/coffee/alcohol/sugar.

You should avoid stress/seafood/fatty food/salty food/ oily food/sugar/ cream.
You should avoid stretching your body too much.

You should avoid rubbing the skin too strongly.

You should avoid exercising too vigorously.

You should avoid moving quickly.

Expression 2: To inform the patient to use medicine appropriately

This medicine is for | noun/noun phrase/V.ing

Practice the expressions

“This medicine is for + noun/ noun phrase/V.ing” using the words or phrases given.

1. external use

2. aninjection

188
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3. aheadache
4. your eye infection
5. stomach distention

6. cleaning/applying to the umbilical cord area

Expression 3: To tell the patient how to keep the medicine

Keep it (medicine) + prepositional phrase

Keep your medicine in your medicine cabinet.
Keep the medicine in the fridge.

Keep the medicine away from the children/

Expression 4: To tell the patient to contact the hospital in case of emergency.

In case there is/are + noun, ring us immediately

(that) you have

Practice the expression

In case there is an emergeﬁcy, ring us immediately.

In case you have an allergic reaction, ring us immediately

In case you have a difficulty in breathing, ring us immediately
In case you have a visible sign of distention, ring us immediately
In case you have hyperactivity, ring us immediately

In case you have an irritation, ring us immediately

In case you have convulsions, ring us immediately

In case you have trouble sleeping, ring us immediately

In case you have a swelling, ring us immediately

In case you have allergies, ring us immediately

In case you have diarrhea, ring us immediately
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Useful Expressions in Medication Prescription

Take one pill before meals/ before bedtime/ at bed time.
Take two tablets/two times a day (for 5 days).

Take two capsules / after breakfast/ dinner/ meals.

Take one tablespoon/ two tablespoons, etc.

Take one pack/two packs/ three packs.

Take one tablet every 4 to 6 hours (until the fever goes away).
Insert one into your rectum after every bowel movement.
Put two drops in each eye every night for s nights/one week.
Mix one pack with one half glass of water.

Rub the ointment for your mus'cler pain/ on the sore area.
Apply this gel when you feel itchy.

Spray this when you have a sore throat.

Take one when you have chest pain.

Role Play
In pairs, take turns playing the role of a nurse and a patient. Choose only one of the
operations below and make a dialogue giving advice to the patient who is allowed to be

discharged from the hospital.

1. Hysterectomy

2. Cystectomy

3. Nephrectomy

4. A heart disease condition

5. Gastrostomy
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Culture Tip
In discharging a patient, it is important not to say: See you again” or “Please come back
again”. Instead, the nurse should say something like “If you have any problems, please feel free to

come back or give us a call.
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Giving Advice for Discharged Patients
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Test Unit 10: (@onfiineuiigndesiign

hdesnisuendiloimuseygalidihondmhuldaisiznanedialsizmanga

1.0
iga
1. You are not wanted here anymore.
9. You might go home today.
fl. You will be discharged today.
vy v 94 i Ay @ ¥ ' ' :1 =
2. QWIENﬂ]i‘].lé]ﬂ@lll'lﬂ'l"lU"Iual‘lfﬁ"lﬂiﬂi"liﬂ"lﬂﬂ"lﬂl«lﬁ)ﬂm"qu AITITNATIDYN LT
Muzaunge
f. This medicine is for external use only.
9.This medicine is for internal use only.
fl. You can take this medicine outside.
Yy v Y1 ' Vo J 3 ' =< o
3. ﬂ"Iﬁﬂiﬂ15'ﬂ8ﬂﬁ1l'lﬂ’ﬂalﬂ51J‘].I5$“Vl"I’Llﬂ"lﬂﬂuu@l‘lﬂ'ﬁﬂzﬂﬂTJE}UN"liiN%$L"ﬂ1$i’fﬂ1’li’jﬂ
fl. Take one pill before bed time.
9. Take one pill before sleep.
1. Take one pill when you sleep.
a.hdesmsvendihonlimouiie}dnduniseznanedielstuzmunzaniiga
fl. Put the gel when you feel itchy.
9. Apply this gel when you feel itchy
1. Take this gel when you feel itchy.
Y v 9 91 Y q9 A a Y : 1 =
5. mﬂmmiuan‘lﬂgﬂ’wmﬂwwmmammmamﬂmmmwm ﬂ'Jii]Zﬂﬁ']'JﬂUNvlﬂNilx
MuTay
P
(!
fl. In case you have an allergic reaction, please let us know.

9. In case you have difficulty in breathing, please let us know.

1. In case you have a diarrhea, please let us know.
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